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EDITORIAL

BY PROFESSOR DONALD MACASKILL, CHIEF EXECUTIVE

The Foundation of Reform

| am writing this as we are entering another period of
discussion and debate around reform of social care.
Over the years | have participated in more social care
reform discussions than | can readily count. There
have been commissions, reviews, consultations and
strategies. Some have led to significant change.
Others have faded from memory. Yet one lesson has
remained constant throughout them all.

Successful reform is never really about structures.

Structures matter, of course. Questions of governance,
accountability and funding are all crucial. But these
are the scaffolding rather than the building itself. The
true foundation of reform is relationship.

Social care is, at its heart, a profoundly relational
endeavour. Every day it is expressed in the bond
between a member of staff and the person they
support, in the trust a family places in a service, and in
the connections that enable individuals to live lives of
meaning and belonging within their communities.

Because care is relational, reform must be too.

Whatever changes Scotland may choose to pursue in
the years ahead, success will ultimately depend upon
the quality of the relationships we build and sustain.

Relationships between government and providers.
Between commissioners and those delivering support.
Between professionals and communities. Between
policymakers and people with lived experience.

Where trust is absent, reform struggles. Where people
feel unheard, reform fragments. Where partnership
is replaced by suspicion, progress slows and
opportunities are lost.

The challenges facing social care are considerable.
We need greater sustainability, stronger workforce
support and parity of respect and treatment, improved
access and a renewed confidence in the future. None
of these ambitions will be achieved by organisational
design alone. They require collaboration, honesty and
a willingness to listen to experiences that may differ
from our own.

Perhaps that is why the question we should continually
ask ourselves is not simply what kind of system we
wish to create, but what sort of relationships we wish
to foster.

If we can nurture relationships characterised by
respect, trust and shared purpose, then much
becomes possible. If we fail to do so, even the most
carefully designed structures will struggle to deliver
the change we seek.

The future of social care will undoubtedly be shaped
by policy and legislation. But it will be sustained by
something far more human. In the end, reform begins,
and succeeds, through relationship.

® @DrDMacaskill
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DEPUTY CEO UPDATE

Karen Hedge
Deputy CEO
Scottish Care

Autumn reflections: sustaining care, strengthening
voice, shaping reform

Autumnis always a moment of movementin social care:
winter planning begins, policy conversations sharpen
and the reality facing providers becomes more visible.
This year, that moment comes alongside the Scottish
Government’s Programme for Government.

For people unable to access the right support where
and when they need it, and for families carrying
the strain when the system cannot respond, these
commitments matter deeply. The ambition to shift
more care out of hospitals and into communities,
reduce unnecessary hospital stays and support more
people to be cared for at home is welcome but it will
only be realised if the independent social care sector
is sustainable, valued and properly resourced.

Reform must be real, not abstract

The language of reform must now translate into
practical change. Governance changes alone will
not deliver better outcomes unless matched by
investment in workforce, commissioning, prevention,
digital infrastructure and fair funding. Social care is not
simply a pressure valve for the NHS. Itis a human rights
service, a community anchor, a major employer and
a contributor to Scotland’s wellbeing and resilience.
It must be an equal partner from the beginning, and
Scottish Care is ready to fulfil this role on behalf of our
members.

Scottish Care

The value of our members

Across the sector, Scottish Care members continue
to show resilience, creativity and courage. They
are responding to complexity, supporting staff,
strengthening partnerships and keeping people
at the centre in circumstances that remain deeply
challenging.

As a membership organisation and innovation hub, our
role is to make that work visible: turning operational
experience into evidence, influencing policy,
supporting ethical innovation and ensuring reform is
shaped by those who understand care delivery every
day. This is a moment for realism, but also confidence.
Social care already creates value for people, families,
communities and Scotland’s economy. Our task is to
ensure that value is recognised, sustained and built
into the next chapter of reform.

Stay connected

This autumn, our member survey programme is
a central part of that work. Members have told us
where pressures are being felt most clearly, from
hospital transitions and Care Inspectorate experience
to international recruitment, technology and digital
innovation, workforce and financial sustainability.
We are now asking members to help turn individual
experience into robust collective evidence.

We know survey requests take time, so our commitment
is clear: we will report back on what we hear, how
the evidence is used, and what influence or change
follows. Members do not need to respond to every
survey, but where a topic reflects your organisation’s
experience, your voice strengthens our national
picture and helps move insight into action.

Autumn reminds us that change is inevitable, but it can
also be purposeful. Together, we can ensure reform
is shaped not only by pressure, but by partnership,
courage and the enduring belief that care creates

value for us all.
® @hegeit
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MEMBERSHIP SUPPORT UPDATE

Stefanie Callaghan

Membership Support Manager
Scottish Care

A Membership Shaped by Members

Hello everyone,

As we move into autumn, | wanted to take a moment to
reflect on some of the progress we've made together
over recent months and share a little of what's still to
come.

Throughout this year, Scottish Care has been focused
on one key question: how can we deliver even more
value for our members?

Since launching our new website and CRM platform
back in March, we've continued to invest in improving
the ways members connect with us, access support,
influence our work and engage with one another.
We've developed new resources, strengthened
support for our Branch Chairs, created member
video guides, refreshed our membership materials,
expanded opportunities for engagement and, most
recently, launched our Season of Surveys.

Everything we've been doing has been driven by the
same goal: making sure your membership delivers the
support, information, connections and influence you
need.

Making the Most of the Members Area

Many of you will already have explored our website
and Members Area since it launched earlier this year.

Thank you to everyone who has taken the time to log
in, update their details and begin using the platform.

As we continue to develop and enhance the site, we'd
encourage members to make it their first stop for all
things Scottish Care.

Whether you're looking for resources, events, news,
consultations, surveys, member-only information
or opportunities to get involved, the Members Area
is increasingly becoming the central hub for your
membership.

We know that new ways of working take time, which
is why we've also developed a super quick but clear
members video guide to help you navigate the
platform and make the most of everything available.

And if you've not logged in recently, now is the perfect
time. We're currently offering a £100 prize draw for
members who check and update their organisational
details.

Your Voice, Your Priorities

Last month we launched our Season of Surveys, that
will run through the next month or so. We created
these surveys following feedback from members who
told us they wanted more opportunities to share their
experiences and influence our work.

We listened.

Over the coming weeks we'll continue gathering
evidence on the issues that matter most to providers
across Scotland. Every response helps us build a
stronger picture of the challenges, opportunities and
priorities facing the sector, giving us robust evidence
to take into conversations with government, regulators
and partners.

The topics we're exploring have come directly from
you as our members. This is your opportunity to help
shape Scottish Care's work and ensure your voice is
heard where it matters most.

@




Strengthening Local Connections

One area we're particularly passionate about is
strengthening local engagement through our Branch
Chair network.

This year we've invested in new support materials,
expanded our Meet the Team profiles and continued
to develop opportunities for members to connect at
local branch meetings.

Branch Chairs play a vital role in helping us understand
what's happening on the ground and ensuring local
issues inform national conversations.

If you haven't attended a branch meeting recently, I'd
encourage you to do so.

Get to know your Branch Chair.

Connect with fellow members.

Share what's happening in your organisation.

Ask questions.

Get involved.

The members who get the most value from Scottish
Care are often those who build strong local
connections and actively participate in the wider
membership community.

More Resources, More Opportunities

You may also have noticed a range of new membership
resources and materials launched over recent months
along with our brand new annual report.

These have been developed to better showcase the
breadth of support available through Scottish Care
and to help members make the most of every aspect
of their membership.

Whether it's events, webinars, resources, guidance,
networking opportunities, learning programmes,
branch meetings, consultations or national influencing
work, we want members to feel informed, connected
and supported.

Scottish Care
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One Question for You

As we continue to develop new resources,
opportunities and ways to engage, I'd love to hear
your thoughts.

What else do you need from us?

What would make your membership even more
valuable?

What information, support or opportunities would help
you most?

Many of the developments we've introduced this year
have come directly from member feedback, and we
want that to continue.

Looking Ahead

There is no doubt that the sector continues to face
significant challenges, but what continues to inspire
me is the commitment, innovation and resilience
shown by our members every single day.

Over the past year, we've invested in new systems,
new resources, stronger local networks, new
opportunities to engage, and new ways for your voice
to shape our work. We'll continue to build on that
because supporting members is, and always will be,
at the heart of everything we do.

But Scottish Care is at its strongest when it is shaped
by its members.

We can only truly understand the challenges you face if
you share them with us. We can only influence change
if we have the evidence. We can only strengthen our
collective voice when members engage, participate
and help guide our priorities.

So as we move into the months ahead, please stay
connected.

Visit the Members Area. Take part in our surveys. Join
your local branch meetings. Get to know your Branch
Chair. Share your experiences, challenges and ideas
with us.

And perhaps most importantly, tell us what you need.
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Because this is your organisation as much as it is ours.

Everything we do is strengthened by your insight, your
experience and your willingness to work alongside us.

Together, we can ensure Scottish Care continues to
be a strong voice, a trusted source of support and a
community that delivers real value for members across
Scotland.

Thank you, as always, for everything you do and for
the trust you place in us.

We look forward to continuing that journey together.

Stefanie

@ @scottieabroad

CARE CREATES:
FOR THE REFO

A FRAMEWORK
RM OF SOCIAL

What should the future of social care in Scotland
look like, and how do we make sure reform delivers
meaningful change for people?

Scottish Care has published Care Creates: A
Framework for the Reform of Social Care in Scotland,
anew collection designed to contribute to the ongoing
discussion about the future of social care.

At its heart is a simple idea: social care is about much
more than services and structures. It enables people to
live independently, maintain relationships, participate
in their communities and exercise choice and control
over their lives.

The collection therefore starts not with who should
run social care, but with what we want social care to
achieve.

Care Creates asks two connected questions: what
must improve under any model, and where should
responsibility sit?

It considers issues including funding, workforce,
commissioning, unmet need and people’s influence
over decisions, alongside the question of where
authority, funding and accountability should sit.

The collection explores three possible approaches:
a Scottish Local Care Compact, One System,

Shared Responsibility, and a National Care Trust for
Scotland. It also draws on learning from Ireland.

Importantly, these are not Scottish Care’s endorsed
models or recommendations. They are presented to
encourage discussion, test different ideas and help
consider what different approaches could mean in
practice

A central message throughout Care Creates is
that changing structures alone will not resolve the
challenges facing social care.

Whateverapproachistaken, reform needsto createthe
conditions for good care and support to flourish. That
means addressing areas such as sustainable funding,
workforce, provider sustainability, prevention, rights,
local responsiveness and meaningful involvement in
decision-making.

Ultimately, reform should be judged by the difference
it makes to people’s lives and whether social care can
create more possibility, independence, connection
and participation.

We hope the Care Creates: A Framework for the
Reform of Social Care in Scotland encourages further
discussion about what should be protected, what
needs to change and what any future approach to
social care reform must deliver.

Read the full paper on https://scottishcare.org/wp-
content/uploads/2026/10/Care-Creates-Reform-
Paper-Web-Ver.pdf



https://scottishcare.org/wp-content/uploads/2026/10/Care-Creates-Reform-Paper-Web-Ver.pdf
https://scottishcare.org/wp-content/uploads/2026/10/Care-Creates-Reform-Paper-Web-Ver.pdf
https://scottishcare.org/wp-content/uploads/2026/10/Care-Creates-Reform-Paper-Web-Ver.pdf

FOR THE ATTENTION OF
SCOTLAND'S CARE HOME MANAGERS

CONFESSION.

We used to think family connection meant more work for someone on your
team: photos to print, a noticeboard to update, a Facebook page to run.

TeaTime skips all of that. Families share straight to the resident's own TV. No
new technology for them to learn or trust. Nothing added to your team's day.

TeaTime comes to Scotland this November.

Jimmy & Ed

CO-FOUNDERS, TEATIME

‘ TeaTime
[

teatime.family
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POLICY & RESEARCH: TURNING
EVIDENCE INTO INFLUENCE

Becca Young

Policy & Research Manager
Scottish Care

It has been a busy autumn for Scottish Care’s Policy
& Research team. Against continued pressure across
social care and a changing national policy landscape,
our focus has been on connecting policy with
members’ experiences and turning those experiences
into credible evidence for change.

Building the evidence around what matters

Our autumn research programme has focused on
issues consistently raised by members, helping us
understand both individual experiences and the wider
challenges facing independent social care.

However, gathering evidence is only the starting
point. The next step is ensuring that evidence informs
policy discussions, parliamentary engagement and
opportunities to influence practice.

Keeping social care visible as policy changes

Alongside our research, the team continues to monitor
and respond to consultations, parliamentary scrutiny
and emerging policy affecting independent social
care.

Recent activity has included public service reform,
Scotland’s future spending priorities, proposed
changes to SSSC registration requirements, economic
and pre-Budget scrutiny, and work around food, fluid
and nutritional care standards.

Scottish Care

Social care is shaped by decisions far beyond policies
explicitly labelled ‘social care’. Workforce regulation,
public finances, employment and wider public service
reform can all affect the sustainability and delivery of
support.

Our role is to join those dots, identify where
developments matter for the sector and ensure the
experience of independent social care is represented
within wider policy discussions.

From evidence to influence

Research, consultation responses
engagement are closely connected.

and political

Members hold vital knowledge about what is changing,
what is working and where policy or systems are
colliding with the realities of delivering care and
support.

Our autumn research programme captures this
approach: Your voice. Our evidence. Collective
action.

Over the coming months, we will continue to share
what the evidence is telling us, how it is informing
Scottish Care’s policy and influencing work, and where
members can help strengthen the collective case for
change.

Please keep an eye on the Members Area of the
Scottish Care website for further updates, and contact
the Policy team if you would like to be involved in
ongoing or future work.
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YOUR VOICE MATTERS: TAKE PART IN
SCOTTISH CARE'S AUTUMN SURVEY
PROGRAMME

Help turn members’ experiences into evidence,
influence and action.

Scottish Care is launching a short autumn survey
programme shaped by the issues members have
raised with us. Your responses will help build a clearer
picture of what is happening across Scotland and
strengthen our collective voice. This programme will
help bring those experiences together so they can
inform policy, research, improvementand engagement
with decision-makers.

We know your time is precious. In return, we will share
what we hear, how the evidence is used, and what
action follows.

You said. We listened.

What’s coming up

Hospital transitions - Closed

Care Inspectorate experience - Closed

Al in Social Care - Now open

Workforce and financial sustainability - Open
(November)
International recruitment, sponsorship and racial

equality - Coming soon (November/December)

Al in Social Care: Where is the sector now? Survey
Now Open

Our Al in Social Care Member Survey is gathering
insight into current and future use of Al across the
independent care sector.

Whether you're already using Al extensively or are
just beginning to explore opportunities, we'd welcome
your views.

Your responses will help shape Scottish Care’s work
to support the safe and responsible use of Al across
the sector

Take part in the Al in Social Care survey: https://www.
surveymonkey.com/r/GBRSV3M

How to take part

Each survey will usually be open for two to three
weeks. Please respond where the topic reflects your
experience, or share it with the colleague best placed
to contribute.

Thank you for helping turn experience into evidence -
and evidence into action.



https://www.surveymonkey.com/r/GBRSV3M
https://www.surveymonkey.com/r/GBRSV3M
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Juggling recruitment, retention and regulation? Citation's HR, Employment Law, Health &
Safety and care compliance is built around your challenges so you're protected, prepared
and focused on delivering outstanding care.

0 24/7 Health & Safety and Q Mock inspections
HR advice By care specialists so you're ready
365 days a year from our experts for the real deal
a Care policies and procedures |‘ Care-specific, certified
Researched and written by sector W  e-learning
professionals Train and upksill your people to

best practice standards
a Care Inspectorate Pro
Online tool to self-evaluate Atlas software
against regulatory standards A Manage HR, Health & Safety, and
rotas in one place
Cyber security
Check for threats and call an
expert if anything happens

B

Let’s get you ready for anything

As a Gold Tier Preferred Supplier of Scottish Care, you can trust
that Citation understands the unique challenges you face in the
care sector.

Simply scan the QR code or call 0345 844 1111 to get in touch with
Citation. And don't forget to quote ‘Scottish Care’ to access your
preferential rates.
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PARTNERS FOR INTEGRATION -
CONNECTING THROUGH ACTIVITY

Partners for Integration are working alongside care
providers and local partners to create opportunities
that support wellbeing, connection and meaningful
participation across Scotland.

From sporting challenges and creative activities to
local networks bringing care services together, this
work demonstrates that meaningful activity is about
much more than filling a programme. It can help people
build relationships, discover new interests, connect
with their communities and enjoy experiences beyond
their own care setting.

Recent activity across Perth and Kinross, Dundee,
Falkirk, Edinburgh, North Highland and Argyll and
Bute shows how local collaboration can help make
that happen.

Go4Gold brings care homes together in Perth and
Kinross

s

In Perth and Kinross, care homes and day centres
have once again come together through Go4Gold, a
long-running initiative promoting wellbeing, creativity
and social connection through shared activities and
friendly competition.

This year's Under the Sea theme inspired residents,
service users and staff to get involved in a wide range
of activities, including creative artwork, costumes,
games and team challenges.

Alongside activities taking place within individual
homes and day centres, the programme included
opportunities for people from different care homes
and day centres to come together in person, enjoy
shared experiences and celebrate their achievements.

The programme culminated in the Go4Gold 2026
Awards Ceremony, which premiered on 1 October
to coincide with the International Day of Older
Persons. The ceremony recognised the creativity
and involvement of residents, staff and volunteers
throughout this year's programme.

Watch the Go4Gold 2026 Awards Ceremony: https://
www.youtube.com/watch?v=pdvnOSHr1Yw



https://www.youtube.com/watch?v=pdvnOSHr1Yw
https://www.youtube.com/watch?v=pdvnOSHr1Yw

Going for Gold in Dundee

The same focus on connection and participation
can be seen in Dundee, where the Dundee Activity
Network (DAN) recently held its seventh annual Going
for Gold event at the Regional Performance Centre.

Held on 25 September to mark International Older
Persons Day, celebrated annually on 1 October, the
event brings together care homes and day care
services from across Dundee for a day of activity,
teamwork and celebration.

This year's theme was the Football World Cup, with
each participating care home and day care service
representing a different country. Participants created
flags and team badges, dressed in their country's
colours and took part in activities and friendly
competition.

Scottish Care
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Everyone taking part received a medal and certificate
in recognition of their involvement, with additional
prizes awarded across the different categories.

Going for Gold is just one part of the wider work
of Dundee Activity Network. The network brings
wellbeing and activity coordinators together every
six weeks to share ideas, build relationships and co-
produce local initiatives, alongside larger quarterly
events shaped around the interests and feedback of
participants.

One of the most significant outcomes has been the
relationships that have developed between services.
Staff now regularly visit other homes to exchange
ideas and good practice, while organisations are
increasingly partnering on community activities and
joint events.

For residents and people attending day services, this
means more opportunities to meet people outside
their own service, develop friendships and become
involved in their local communities.

Widening opportunities in Falkirk

This collaborative approach is also developing through
the Falkirk Care Home Activity Forum, where the
focus extends beyond simply sharing activity ideas.

The forum is bringing care homes together to explore
how they can share programmes, resources, transport
and costs, opening up opportunities that might be
difficult for an individual service to provide on its own.

Importantly, the group is also looking more closely at
what meaningful activity achieves for people.

Rather than measuring success only through the
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number of activities taking place, there is a focus on
understanding whether residents enjoy and benefit
from the opportunities available, whether the same
people participate each time, and what can be done
to include people who might not normally choose to
take part.

There is real potential in care homes opening
activities to one another. Whether it is a shared lunch,
an interest-based group, a day out or simply an
opportunity to meet someone new, collaboration can
give people access to experiences their own home
may not normally be able to offer.

It can also help services build a richer picture of the
difference activity makes, including its impact on
choice, connection, participation and wellbeing.

Supporting Strength and Independence in
Edinburgh
o
N
=1
N
i

In Edinburgh, our Independent Sector Lead, Rene
Rigby has been involved in the Strength and Balance
Test of Change, working alongside Edinburgh Leisure
and Edinburgh Health and Social Care Partnership to
support the physical health and wellbeing of people
living in care homes.

The three-month pilot aimed to improve mobility and
reduce falls, with participants showing improvements
in physical function and a 100% reduction in falls
among those taking part at Glencairn Care Home.

Rene said: “In addition to the physical benefits, there is

strong evidence ofimprovedwellbeing. Feedback from
residents, relatives and care home staff consistently
highlighted increased confidence, improved mood,
greater independence and enhanced quality of life.”

The project is another example of how Partners for
Integration can help bring the independent care sector
and local partners together to test approaches that
support prevention, wellbeing and better outcomes
for people.

World Cup Games across North Highland and Argyll
and Bute

Sport also provided the inspiration for the Care Home
World Cup Games 2026, delivered across North
Highland and Argyll and Bute through the Highland
and Argyll & Bute Meaningful Activity Network.

The programme involved 25 care homes across
the two areas, with the final report recording a 56%
participation rate among residents.

Homes were encouraged to make the World Cup
theme their own, with activities ranging from football




games and competitions to international food, arts and
crafts, quizzes, sweepstakes and cultural activities.

The programme created opportunities for participation
at different levels and the evaluation captured
examples of residents who would not usually take part
in organised activities choosing to get involved.

The report highlighted outcomes including increased
confidence and participation, stronger family
and community relationships, greater social and
intergenerational connection and a strengthened
sense of belonging.

Read the report here: https://scottishcare.org/wp-
content/uploads/2026/10/Care-Home-World-Cup-
Games-2026-final-report.pdf

Scottish Care
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More than an activity

What all of these examples show is the difference that
meaningful activity can make to people’s everyday
lives.

It can be a chance to try something new, meet people,
rediscover an interest or simply enjoy being part of
something with others. Just as importantly, bringing
care services together means ideas and opportunities
can be shared, giving people access to experiences
that might not otherwise be available to them.

The work taking place across the Partners for
Integration team shows what can happen when
services work together and keep the interests and
choices of the people they support at the centre.
Through local networks, partnerships and shared
initiatives, more opportunities are being created for
people to get involved, make connections and enjoy
activities that are meaningful to them.
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SCOTTISH CARE WINS WORKFORCE
NORTH AWARD

Scottish Care is delighted to have won the Workforce
North Award for Innovative Approaches to Talent
Attraction and Development at the 2026 Prosper
Highlands & Islands Business Excellence Awards.

The award was presented at the ceremony in
Inverness and recognises the work led by Laura
Dobinson, Scottish Care’s Independent Sector Career
& Attraction Lead in Highland, to promote careers in
social care and develop stronger pathways into the
sector.

At the heart of this work is Laura Dobinson, Scottish
Care’s Independent Sector Career & Attraction Lead
in Highland. Laura has been working alongside care
providers and partners to raise the profile of careers in
social care, create stronger connections with people
considering a career in the sector and help make local
opportunities more visible

Recent activity has included careers events,
engagement with students and jobseekers, and
collaboration with care providers, education and
employability partners. This has provided opportunities

for people to learn more about the variety of roles
available and hear first-hand what a career in social
care can offer

More recently, Laura led a Social Service Careers
event in partnership with UHI Inverness, bringing
together 26 stands from care providers and education
partners. She has also supported NHS Highland
Career Inspiration Weeks, helping young people
explore careers in health and social care, and worked
with local employment partners to connect jobseekers
with vacancies.

But for Laura, the award is very much a shared
achievement. Reflecting on being shortlisted, she
highlighted the contribution of care providers across
the Highlands who have opened their doors to
students, attended careers events, offered work
experience and apprenticeship opportunities, shared
their stories and championed careers in care.

It is this collaborative approach that continues to
help create stronger pathways into social care and
showcase the rewarding careers available across the
sector.

Laura was joined on the night by local care providers
and Gwen Harrison, Scottish Care’s Independent
Sector Lead for North Highland, making the award a
chance to celebrate the collective effort taking place
across the area.




The Prosper Highlands & Islands Business Excellence
Awards received a record number of nominations
this year, recognising organisations and individuals
demonstrating leadership, innovation and positive
impact across the region.

For Scottish Care, the award is an important recognition
of what can be achieved when providers, education,

Calling
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employability services and other local partners work
together to promote social care as a rewarding career
and strengthen the workforce for the future.

A huge congratulations to Laura Dobinson, and to all
the care providers and partners who have played a
part in this achievement.

all Scottish Care

Members

Has your organisation’s contact
details changed?

Let us know at:

Scottish Care
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staffscanner

A TRUSTED EXTENSION

Staffscanner connects care providers with a trusted community of
qualified healthcare professionals, helping cover gaps, strengthen
existing teams and maintain continuity of care.

TRUSTED PARTNERSHIP SMART TECHNOLOGY STAFF CONTINUITY
Dedicated support that works Simple technology that makes Familiar faces who know your
alongside your organisation. finding trusted cover easier. service and the people you care for.

CARING ABOUT QUALITY LEADS TO QUALITY CARE.

BOOK A PERSONALISED DEMO

See how Staffscanner can help you build a trusted extension

of your own team and maintain continuity of care.

CARE INSPECTORATE: GRADE 5s APPROVED NHS STAFFING PARTNER
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HELP SHAPE SCOTTISH CARE'S CLIMATE,
NET ZERO AND RESILIENCE WORK

Climate change is increasingly becoming a care issue.

Over the last few years, Scottish Care has seen
growing policy interest in climate change, net zero,
sustainability and resilience. Through work such
as Care Creates and our wider engagement with
government, partners and stakeholders, we have
sought to ensure that the voice of social care is heard
in these important discussions.

As the impact of climate change becomes more
visible, we know that providers are facing practical
challenges and opportunities. More frequent adverse
weather events can affect continuity of care, staffing
and travel, while rising temperatures raise important
questions about overheating in care settings and the
wellbeing of those we support.

To help shape Scottish Care's future policy and
influencing work, we are looking to establish a Climate,
Net Zero and Resilience Working Group for members.

The group will provide an opportunity to:

- Share examples of innovation and best practice

Scottish Care

« ldentify barriers to progress

- Influence policy and advocacy priorities

» Explore practical approaches to improving resil-
ience and sustainability across the sector

We know that meaningful change requires the right
conditions. For example, providers have highlighted
the value of grants, interest-free loans and other
investment mechanisms to support energy transition
and reduce long-term costs. There may also be
opportunities to consider workforce travel support
during periods of adverse weather, as well as practical
measures to help services adapt to increasingly warm
summers.

Whether you are already leading sustainability
initiatives, developing resilience plans, or simply
interested in helping shape future policy, we would
love to hear from you.

To express your interest in joining the group, please
contact Tracy Doyle at tracy.doyle@scottishcare.org.

Together, we can help ensure social care is both
sustainable for the future and resilient in the face of a
changing climate.
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TRUSTED LEGAL SUPPORT
FOR

pon

Aston Brooke Solicitors is a specialist law firm
with extensive experience in corporate
immigration and compliance.

We offer services such as:

®,® Sponsor Licence
T" Management & UKVI Mock
Audits

Licence Suspension &
Revocation Support

N
\\ Legal Advice

PASSPORT Skilled Worker
@ Visas Applications

Introducing

Cierra Secure

A Compliance Case Management System i i s o s
Built to track, manage and evidence i - ——— -
compliance in one place.

@ Monitor deadlines, actions and potential compliance risks.

Maintain clear, accessible records to demonstrate compliance.

Keep your sponsorship compliance requirements organised in
one secure platform.

@ support@astonbrooke.co.uk astonbrooke.co.uk




See what Ye¢PCS

carecanbe

Introducing CarerOS
The operating system for care teams

Person Centred Software

PCS Care PCS Resource
(mCare) (DepenSys)

Consistent, person-led care ' Match staffing to resident
delivery, real-time oversight, needs, improve workforce
stronger compliance and planning, and support
connected clinical workflows regulatory compliance
PCS eMAR PCS Wellbeing
(Camascope) (Oomph!)
Simplify medication Turn everyday activities into
administration and ordering, measurable wellbeing
minimise errors, and outcomes for every resident

enhance workflows

‘ PCS Family I | ‘ PCS Learn

(ResHub) (Redcrier)
Keep families close, informed Turn training into a trackable
and reassured about the care system that evidences
their loved ones receive staff readiness for the care
they deliver

Book a demo with one of our experts

CarerOS: Solutions brought together across care, medication, workforce & experience

Camascope x PCS Care: eMAR integrated with digital care planning

Care Intelligence: Surfacing trends and helping teams focus on what matters most

New features: Inc. Home Risk Analyser, Family Feedback & Al Care Plan Summaries
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CARE INSPECTORATE

Katy Jenks
Senior Improvement Adviser
Mental Health/Learning Disabilities
Care Inspectorate

We’re helping care homes reduce restrictive

practice

| am pleased to have the opportunity to speak to
Scottish Care members at the Care Home Conference
2026 in Glasgow in November. | will be joined by
representatives from Abbotsford Care to deliver an
Insight Session on reducing restrictive practice.

Our session will specifically look at how social
care services can reduce restrictive practice by
understanding the legal and human rights frameworks
that underpin safe, ethical and person-centred
support. We will also examine current legislation
in Scotland and how it applies to capacity, consent,
proportionality, necessity, and the duties we all have
to uphold people’s rights and dignity. | hope that
attendees will be impressed with the results from the
Care Inspectorate's Knowledge is Power programme
that has been undertaken in collaboration with
Abbotsford Care.

Knowledge is Power aims to reduce the use of
restrictive interventions by 30% while empowering
staff to better understand, identify and challenge
restrictive practices in everyday care. The Care
Inspectorate launched the programme in January with
services in the east of Scotland.

Firstly, the programme recognises that restrictive
practice is used in some care settings, often because

. care
Ispectorate

staff lack confidence and knowledge about what
constitutes a restriction and how legislation in Scotland
should be applied. Our inspections and assessments
are also finding that restrictive interventions are not
always being reviewed, and opportunities to explore
less restrictive alternatives are often missed.

Using the Scottish Approach to Change, the project
focuses on building staff knowledge, creating
psychologically safe environments for reflection
and discussion, and introducing practical quality
improvement tools.

In the east coast care homes we worked with, staff
took part in a series of learning sessions to demystify
Scottish legislation and better understand how it
relates to human rights and legal frameworks. We
also worked with services to develop dynamic risk
registers to identify, monitor and review restrictions.
Teams were encouraged to take what we call a "think
big, start small" approach by reviewing one person's
restrictions at a time and testing alternative ways of
providing support.

One of the programme's strongest outcomes came
from Abbotsford Care in Newburgh, where staff
reported significant increases in staff confidence
and understanding. As their knowledge grew,
teams became more willing to question established
practices, distinguish between perceived and actual
risk, and explore positive approaches that promoted
people's independence and rights.

The results are encouraging. Services reported
reductions in both blanket and individual restrictions,
with one care home achieving a 90% reduction in

@




blanket restrictions. Dynamic restrictive-practice
registers are now embedded in practice, and people
experiencing care have individual plans focused
on reducing restrictions wherever possible. Staff
feedback also highlighted a lasting cultural shift, with
greater confidence in using quality improvement
methods, data and reflective practice to drive ongoing
change.

Overall, the programme shows that when staff are
given the knowledge and supportto challenge existing
practices, their confidence grows and meaningful and
sustainable improvements in people's rights, choices
and quality of life can be achieved.

Autumn 2026

'l be speaking at 11:50 with three programme
participants from Abbotsford Care, where we will go
into much more detail about how these results were
achieved and can be replicated in other care homes.
We are sure attendees will gain a strong and practical
understanding of how to reduce restrictive practice
while strengthening rights-based care.

Katy Jenks is a Senior Improvement Advisor (Mental
Health/Learning Disabilities) at the Care Inspectorate
and leads its Knowledge is Power programme to
reduce restrictive practice.

W AllicaBank

Healthcare commercial
mortgages, backed by
sector experts

Up to 75% LTV on your clients’ owner-occupied
elderly care homes

healthcare.team@allica.bank

* All applications are subject to status and lending criteria. Eligibility criteria and terms and conditions apply. Visit www.allica.bank/healthcare
Allica Bank Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential
Regulation Authority (FRN: 821851). Registered office: 4th/5th Floor, 15 Worship Street, London, EC2A 2DT. Registered in England and Wales with

company number 07706156.

Scottish Care
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“Nourish
just makes
everything

easier”

Amanda Brooke,
Chief Transformation Officer,
Lifeways

NHS ASSURED
SOLUTION

NHS Transformation Directorate

< Today P All=Q

Why Choose Nourish? " Blood Pressure 0914 I

With over one million people impacted by our platforms every day, Nourish
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Care is building the digital ecosystem for social care alongside care providers. . :

Diastolic (mmHg) 70
Our platforms are co-produced to simplify processes, reduce risk and improve Heart rate (bpm) 70
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Find out more about Nourish as a digital partner, book a personalised demo ' Activities - AM W

with us on 023 8000 2288 or email hello@nourishcare.com
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Covid-19: not yet out the other side... BRODIES™

More than six years on from the Covid-19 pandemic, the

“new normal” is now, for most, simply “normal”. For many
care home operators, however, the impact of that
unprecedented time continues to endure.

As many in the sector will be aware, Operation Koper is the Police investigation, overseen by
the Crown Office and Procurator Fiscal Service (COPFS), into Covid-19 deaths in Scottish care
homes. At the time of writing, around 2,500 deaths, spanning more than 300 care homes and
180 operators, remain under active investigation.

The Crown has indicated that it anticipates several Fatal Accident Inquiries (FAIs) and a
number of criminal prosecutions to arise from Operation Koper. Care home operators
should therefore be aware of the potential implications should they become involved in
such proceedings.

Fatal Accident Inquires (FAls)

An FAl is an inquiry brought by the Procurator Fiscal before a Sheriff, who is to establish the
circumstances of a death and consider what steps could be taken to prevent similar deaths in
future.

Affected organisations may participate in an inquiry and present evidence. At the conclusion
of the process, the Sheriff issues a Determination setting out findings relating to the death and
may make recommendations aimed at preventing similar deaths in future.

Although an FAI does not determine criminal or civil liability, adverse findings or
recommendations can result in significant reputational damage, increased regulatory scrutiny
and commercial disruption. Any findings and recommendations made, together with the
organisation’s response, are published.

Potential criminal prosecutions
In relation to criminal proceedings, the most likely charges would be under the Health and
Safety at Work etc. Act 1974 and related health and safety regulations.

Organisations convicted of health and safety offences face unlimited fines. Directors and senior
Mmanagers may also face personal prosecution where an offence has been committed with
their consent or connivance or has been attributable to their neglect. Convicted individuals can
face an unlimited fine and/or imprisonment for up to two years.

How can Brodies help?

Brodies' Health and Safety team, led by Clare Bone, Partner and Criminal Solicitor Advocate,
has extensive experience advising organisations facing investigations by Police Scotland and
the Health and Safety Executive.

The team is currently supporting a number of care home operators involved in Operation
Koper, advising on the investigation process, likely next steps and measures that can be taken
now to protect their position as far as possible.

Specialists in investigation, regulation, governance and reputational risk, Brodies' Health and
Safety Team provides comprehensive support to organisations operating in one of the UK's
most highly regulated and scrutinised sectors.

If your organisation is being investigated as part of Operation Koper, or you would like to
understand the potential implications of ongoing investigations, we would be pleased to
discuss how we can assist.

Clare Bone, Partner Brodies LLP
+44 (0)141 428 4100
clare.bone@brodies.com
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DISCLOSURE SCOTLAND UPDATE

Disclosure

SCOTLAND

Disclosure Scotland are an executive agency of the
Scottish Government. We help organisations make
safer decisions when they are recruiting people.
Here's what you should know this autumn.

Social care fee waivers:

From 1 August 2026 to 31 July 2027, social care
workers in Scotland will benefit from free Protection of
Vulnerable Groups (PVG) scheme applications when
starting a new role.

We published commonly asked questions and
answers, to help people understand the changes for
social care workers.

Theinitiative,fundedthroughthe ScottishGovernment's
2026/27 Budget, reflects the Scottish Government's
recognition of the exceptional contribution made by
the social care workforce, and its commitment to fairer
working conditions for those delivering vital services
across Scotland's communities.

To qualify for the fee waiver, applicants must have
started a new job or taken up a new position with their
existing employer in an eligible role and must have
applied for their PVG check from 1 August 2026.

PVG scheme disclosures also remain free for
volunteers  working with  qualifying  voluntary
organisations, regardless of sector.

Full details of which roles and areas of social care are
eligible for the fee waiver are available on the Scottish
Government website.

Self-service tool:

Earlier this year we launched a new self-service feature

to our online service, making it simpler and more
efficient for countersignatories (CSGs) to manage PVG
scheme memberships.

This allows CSGs to remove their organisation's
interest in PVG scheme members they no longer
need to monitor, directly through their Organisation
Account. It offers time savings, improved information
management, greater control over safeguarding
responsibilities, and increased transparency through
activity tracking.

CSGs logging into their account will see a notification
prompting them to review their PVG scheme member
list. A dedicated 'scheme members' section allows
users to search for individuals and remove interest
either one at atime or in bulk, making it straightforward
to keep records accurate and up to date. All changes
are recorded in an 'activity history' tab, providing a
clear audit trail for organisations.

If you're a countersignatory, we'd encourage you to log
in and review your scheme member list soon, keeping
your records accurate helps everyone, including your
organisation and the people you support.

Providers who are not registered with Disclosure
Scotland directly and continue to apply through
Scottish Care’s own accredited body account with
Disclosure Scotland can manage PVG memberships
by emailing dsupdate@disclosurescotland.gov.scot
with the name, date of birth and PVG membership
number of anyone who has left their role.

How we're performing:

We are monitoring our service delivery performance
daily and we are undertaking long term application
volume forecasts to help us allocate resources. We
also recruited more staff to help us through busier
periods.

Between 1 June and 31 August 2026, Disclosure
Scotland completed 147,724 applications, with an
average processing time of 4 days. During this period,
99.8% of applications were completed within 14 days.

The figures also show that 99.4% of applications were

@
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submitted online during the same period, reflecting
the continued shift towards digital services as a fast
and efficient way to use the PVG scheme.

The 14-day Service Level Agreement measures
the time Disclosure Scotland spends processing
an application. In some cases, we cannot continue
processing until we receive additional information
from a customer, countersignatory or other external
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partner. When this happens, the overall time taken
to complete the application may be longer than 14
calendar days, even though the application meets our
14-day processing target.

We publish application volumes and average
processing times for each month.

Practical Support before
and after inspection

When you are close to your service, it can be difficult to know whether

practice, quality assurance and evidence will stand up

INSIGHT COACHING &
CONSULTANCY LTD

T: 07835 097099

to scrutiny.

o X
o Before Inspection Q After Inspection
® See your service through an ® Make sense of requirements
independent lens and improvement areas
® Identify gaps before they Turn findings into a clear,
become inspection findings ® realistic improvement plan
PY Help managers and teams feel ®
informed and prepared
. £\

Embed changes that strengthen Les|ey Sinclair
everyday practice Director & Consultant

Inspection approaching - or responding to findings?

Let's identify the right next steps for your service w
informal, no-obligation chat.

lesley@insightcoachingandconsultancy.co.uk

Scottish Care

ith an

insight

coaching & consultancy
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DEMENTIA SERVICES DEVELOPMENT CENTRE

David Wilson - Wynne

DSDC Senior Dementia Consultant
University of Stirling

We need to have a more honest and evidence-
informed conversation about hospital environments,
transitions, and the impact that moving between
services can have on people living with a dementia.

At the Dementia Services Development Centre
(DSDC), we regularly see how environments can
either support a person’s confidence and wellbeing
or unintentionally increase stress, disorientation,
and unmet need. Yet despite growing awareness of
dementia, many health and social care environments
are still not designed with cognitive change in mind.

For many people living with a dementia, a hospital
admission is not simply a change in location. It can
represent a significant disruption to familiarity, routine,
orientation, and emotional security. The sounds
are different. The lighting is different. The pace is
different. Faces change frequently. Communication
may become more task-focused and less relational.
Even navigating to a toilet, understanding signage, or
recognising where they are can become increasingly
difficult in environments that are busy, clinical, and
unfamiliar.

When someone becomes quieter, more withdrawn,
changes in their presentation, or increasingly
disoriented following a move, we can sometimes
view this only through a medical or “behavioural”
lens. But we must also ask what role the environment
itself is playing. Is the person overwhelmed? Are they
struggling to process the noise, visual information,
movement, or unpredictability around them? Have
they lost the familiarity and rhythm that previously

dsdc
Dementia Services
Development Centre

UNIVERSITY of

STIRLING

supported their confidence and independence?

The environment is never neutral for a person living
with a dementia.

This is why dementia-inclusive design matters so
deeply across acute care, community services,
housing, and long-term support settings. Features
such as appropriate lighting, good visual contrast,
reduced glare, legible layouts, quieter spaces, clear
wayfinding, access to movement, and consistent
points of orientation are not simply aesthetic choices.
They are evidence-informed approaches that can
directly influence confidence, emotional wellbeing,
mobility, nutrition, sleep, and engagement.

Importantly, this is not about creating specialist or
segregated environments. It is about creating spaces
that are more understandable, enabling, and humane
for everyone,

Collectively, we need to move beyond awareness
alone and begin critically examining the environments
and systems people are expected to navigate every
day. Because if someone is struggling within a space,
we should not immediately assume the problem
sits solely within the individual. Sometimes the
environment itself is the barrier.

As professionals, organisations, and communities, we
must continue asking ourselves difficult but necessary
guestions. Are our environments reducing pressure
or increasing it? Are our transitions coordinated in
ways that preserve familiarity and continuity? Are we
supporting orientation, independence, and dignity —
or unintentionally undermining them?

People living with a dementia deserve environments
that work with them, not against them.

@
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CARE 'PRO 7 Care

Soci. that works for Scotland

Your exclusive 20% partner
discount -

As a member of Scottish Care you are entitled
to the following benefits:

e Free — Croner Care Pro ‘Lite’ — more details below
20% discount on Croner Care Pro

Free advice line

Free webinars and content

Free Health & Safety / HR document reviews

Free Health & Safety advice

Croner Care Pro Lite

Croner’s Care Pro Lite is your free, online
gateway to trusted care expertise.

o Weekly e-alerts and online toolkits

e Expert Q&As and quick facts across the
business sector

e Care feature articles, model
documents and 'what's new' updates

Built by the experts, for the experts,
let Croner Care Pro Lite do the hard
work for you.

Get your free
access
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UNDERSTOOD.

Backed by decades of experience supplying uniforms
to the UK’s largest healthcare organisations.
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Come and see us at the
Care Home Conference 2026

13th November

Social care

Scan to discover our
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uniform collection
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Hl'urn webS|te visitors

into booked visits

When families have questions, is anyone there to answer?

Most families begin their care search online. If your website
doesn't have the answers they need, they'll move on to the next
home on their list.

( )

. ’
|nt|‘0dUC|ng Found 5 Bermondsey live chat X
new lee Chat Hi, I'm Eliza from Bermondsey.

How can | help you today?

Powered by Al it sits on your
website ready to answer families
questions instantly, at whatever
time they are looking for care.

I'm looking for care for a family member

(I have a question about the home

Live Chat helps turnthose Id like to arrangeavisit)
questions into real enquiries for
your team to manage. Type amessage...

\. _J

Scottish Care Partners get one month of free

Live Chat on their website, on us.

Claim your free month of Al Live Chat at
www.foundcrm.lottie.org/eliza
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SSSC UPDATES

G; Scottish Social
Services Council

Our commitment to support learning needs in adult
social care

We understand that in adult social care learning never
stops. As people’s needs change and new approaches
to practice emerge, ongoing learning helps support
you to stay confident, capable and ready to deliver
high quality care and support.

Changes to our CPL website

We've created a new continuous professional
learning (CPL) website to sit in our Learning Zone.
The site brings together guidance and support for
your continuous learning, including a quick guide to
meeting your CPL requirements, further detail on the
core learning elements and provides access to a wide
range of learning resources and tools in one place,
helping you find learning that is relevant to your role
and stage of your career.

Whether you're new to social services or looking to
develop specialist knowledge, the website offers
flexible learning opportunities that fit around your
work and support your professional development.

New MyLearning badges

The site also includes our Mylearning badges
designed to help adult social care workers build
practical skills and confidence.

We'verecentlydeveloped newbadgesfocusedoncare
home activities and meaningful engagement, helping
workers create positive experiences for people living
in care homes. Another new badge supports learning
on palliative care and care around dying, developed to
support workers in having compassionate, confident
conversations and providing person-centred care at
an important time in people's lives.

Working together to support improvement

We’'re working with the Care Inspectorate and Public
Services Delivery Scotland (PSD Scotland) to support
improvement in social care.

Using insight from the Care Inspectorate about areas
where services and the workforce may need extra
support, we’ve brought together practical learning
resources to respond to these needs.

Theresources coverarange oftopicsand are designed
to be practical and flexible, helping services reflect
on their work, build skills and make improvements in
ways that suit their setting.

Our resources are available on the Learning Zone and
include:

«  Nutrition and Dietetics
+  Meaningful Connection
« Leadership in social services

PSD Scotland resources are available on the Social
Care Hub on Turas Learn.

By working together, we hope to provide a clearer and
more joined-up response to learning needs across the
sector, while making it easier for services to access
support in one place.

Looking forward

We look forward to continuing to work with Scottish
Care members and learning from you what we can do
to help you meet your CPL requirements and support
you in your professional practice.




MANAGEMENT

SVQ Workforce
Development

Build skills
Strengthen retention
Invest in your team
Grow your business

Supporting employers,

o O
managers and learners
throughout the SVQ
journey

—

Training at their pace No long waiting lists Flexible payment options Improve staff retention

OUR QUALIFICATIONS AND PRICING

SVQ LEVEL 2 SVQ LEVEL 3 SVQ LEVEL 4/CSLM

Social Services and Social Services and Social Services and
Healthcare at SCQF Level 6 Healthcare at SCQF Level 7 Healthcare at SCQF Level 9/10

Suitable for support Suitable for experienced Suitable for managers, deputy
workers and care practitioners practitioners and senior carers managers and team leaders

Typical completion Typical completion Typical completion
time: 3 to 9 months time: 6 to 12 months time: 8 to 18 months

£800 £1,000 £1,200

Interest free payment
plans available

Employers benefit from the same
flexible, interest-free payment

Ready to develop your workforce?
infO@morayma nagement-c°°u k options as individual learners.

Ask us about employer packages and interest-free payment plans.
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34.8 DEGREES AND THE ROAD UNDER WATER

Bridesdale Kanu-Okoro

Lead-Public and Private Sector Engagement
Adaptation Scotland Programme
Verture.

Climate risk is already shaping social care in
Scotland.

Good social care starts with understanding people:
who they are, what matters to them, and how they
want to be supported.

Picture someone in her eighties, alone on the top floor
of a block where only one small window opens. She
has a heart condition, takes medication that makes
her more sensitive to heat, and finds the stairs difficult
on a good day. Her support is built around all of this:
her mobility, her medication, her wish to stay in her
own home.

Then the conditions around her change. A warm spell
settles in and the flat stops cooling at night, so she
sleeps badly and wakes already tired. The power
goes out, taking the lift and her equipment with it. A
road floods, and the person due at tea-time cannot
get through. Nobody has been able to let her know.

Nothing about who she is has changed. What has
changed are the conditions around her care, and
whether the plan built around her still holds.

None of this is hypothetical. On 19 July 2022, the
temperature at Charterhall in the Scottish Borders
reached 34.8 degrees, the hottest ever recorded
in Scotland, breaking a record that had stood since
2003. Our buildings, including the places people are
cared for, were designed for a colder country. They

Adaptation

Scotland

supporting climate change resilience

hold heat in.

Flooding is the more widespread risk. SEPA's latest
assessment puts around 400,000 properties - nearly
one in eight - at medium (or greater?) risk, up from
284,000 in 2018 and projected to reach 634,000 by
2100. SEPA calls it Scotland's most severe climate-
related risk.

For people working across social care, climate change
can still feel distant or specialist. In practice, it arrives
in familiar forms: someone struggling in extreme heat,
a carer unable to reach someone because a road has
flooded, a power cut, or a small change at home that
affects someone’s ability to stay safe and well.

The challenge is not to build a new system for any
of this. It is to see where climate considerations can
strengthen the systems already used to plan and
deliver care.

That was the heart of a recent webinar to launch
Building Climate-Resilient Social Care: Guidance
for Practitioners, developed through the Adaptation
Scotland programme with people working across the
sector. It drew people from health, social care, local
government and related organisations, a reminder of
how broad the term ‘social care’ is, from care homes
and care at home to social work teams, personal
assistants and the family members who carry the
largest share of it.

Climate resilience is not about adding another layer
of work to a pressured sector. It is about asking
whether the way we plan and deliver care is ready for
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the conditions people increasingly face. The simplest
place to begin is the care planning process itself.

A ‘personalised support plan’ already starts with
understanding the person: their needs, their
preferences, how they want to be supported. Climate
considerations sit naturally within that. Could extreme
heat affect this person’s health or wellbeing? Is their
home at risk of flooding, or hard to reach when roads
close? What might happen if the usual arrangements
for their care were disrupted?

This is not about becoming a climate expert. It is simply
about considering how changing weather may affect
the person and their care.

Resilience cannot sit within social care alone. The
homes people live in, the transport they use and the
services around them all shape their ability to stay
safe.

The webinar also highlighted connections with work
already under way across housing, planning and
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health. This included Local Development Planning
guidance for Scottish local authorities, population-level
indicators in Joint Strategic Needs Assessments and
guidance on retrofitting social housing. Underneath it
all sat funding, and what the sector needs as climate
impacts grow.

People do not experience services in isolation. For
the woman on the top floor, housing, health, transport
and care are not separate systems. They are one lived
experience.

Awareness that climate change poses risks for social
care is no longer the problem. Turning it into practice
is. The real test will be whether these conversations
continue after the webinar, in care planning meetings,
service reviews and decisions about how services are
designed.

Climate resilience does not have to be a separate
piece of work. It can be part of good care so that when
the next hot week, power cut or flooded road arrives,
the plan around someone still holds.

ENERGY SUPPORT FOR
SCOTTISH CARE MEMBERS

Scottish Care has introduced a new, bespoke
partnership with Focus Energy Services to support
members with energy and water costs.

We know that energy costs, contracts, and billing
continue to be a real concern for many providers. The
current energy climate remains challenging, and for
some services it has become increasingly difficult to
know whether contracts are right, bills are accurate, or
when it is best to review arrangements.

Focus Energy Services offers independent advice,
including reviews of current contracts, historic bill
checks, procurement support, and ongoing contract
and billing guidance - specifically tailored to the care
sector.

Scottish Care

F(OCUS

energyservices

This additional support is designed to help
members navigate a challenging energy
landscape. Members can contact Focus Energy
Services directly at david@focusenergyservices.
co.uk or on 01904 202294 / 07969 590083.
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Scottish Care Commercial Partners

Our Commercial Partners bring knowledge and experience within their business areas, and an understanding
of the social care sector in Scotland. Each company offers Scottish Care Members a benefit, discount or offer
for their products or services, and updates from our Commercial Partners will be highlighted to Members.

Should you wish to know more about our Commercial Partners, or indeed find out more about our application
process, please contact fiona.white@scottishcare.org

For more information about our Commercial Partners, including contact details and latest offers for Scottish
Care members, please visit the Scottish Care website - https://scottishcare.org/our-commercial-partners/

Gold Tier Commerical Partners

A\ alsico

alsico UK ASTON BROOKE

(§ ]

Alsico is a proud family business that designs, manufactures
and distributes work clothing in a sustainable and well-

considered manner. Aston Brooke Solicitors

Aston Brooke Solicitors is a specialist, multi-disciplinary
law firm with a dedicated focus on the healthcare sector.
We provide legal advice to care providers, navigating
an increasingly complex regulatory and commercial

Our mission is “making life better for people at work” for
the 10 million people who wear our workwear every day.

Email (Office): sales@alsico.co.uk environment.

Email (Account Manager): karen.walker@alsico.co.uk

Phone (Office): 01772 662500 Email: support@astonbrooke.co.uk

Phone (Account Manager): 07896 6994727 Phone: 020 3475 4321

Find out more: http://www.alsico.co.uk/environments/ Find out more: http://www.astonbrooke.co.uk/
healthcare

CareLlnelee
by & evaran

Carelinelive

Brodies LLP Evaran’s home care management platform, CarelLinelLive,

is trusted by over 650 home care agencies and domiciliary
Brodies is the largest firm headquartered in Scotland care providers across the UK and Australia, offering
measured by income, directory rankings & lawyer gan all-in-one, cloud-based solution covering rostering,
numbers. Brodies supports clients to deliver strategic scheduling, care planning, care monitoring (ECM), eMAR,
projects & transactions and provides expert insight on  payroll, invoicing and the Care Circle portal for friends and

daily operations, challenges, and mitigating risk. family.

Email: healthcare@brodies.com Email: sales@carelinelive.com

Phone (Dominque Reid): 0141428 3376 Phone: 03300 885 767

Phone (Reception): 0141 248 4672 Find out more: https://carelinelive.com/

Find out more: https://brodies.com/
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© ) Citation &l CRONER

Citation

When it comes to your care service, think of Citation as a
one-stop-shop for everything HR, Employment Law and
Health & Safety.

Citation services include access to a dedicated local
consultant, 24-hour expert advice, legal documentation,
policies and procedures, mock inspections and Care
Inspectorate Pro.

Email: care@citation.co.uk

Phone: 0345 844 1111
Find out more: https://www.citation.co.uk/

lottie

found

= lottie

Lottie / Found by Lottie

Lottie has quickly established herself as the UK’s most
visited online care directory covering Care Homes, Home
Care and Retirement Living.

Found by Lottie is the leading CRM & occupancy platform
for care homes and Home care and was built specifically
for the care industry by experts with years of know-how.

Email: will.bloomfield@lottie.org

Phone: 07501 835135
Find out more (Lottie): https:/lottie.org/

Find out more (Found by Lottie): https://foundcrm.care/

Scottish Care

Croner

Croner offers care providers compliance support, policy
templates & specialist guidance on Care Inspectorate
standards.

Bright HR is a one stop shop solution for HR including
absence tracking, digital records and rota planning.

Email: max.harvey@croneri.co.uk
Phone: 02039 658988

Find out more (Croner-i): https://www.croneri.co.uk/
Find out more (Bright HR): https://www.brighthr.com/

nourish

Nourish Care

Nourish is a care management platform used by residential
and home care services. Tailored to each care service’s
needs, the app-based and desktop system is made up
of digital care plans, custom interactions, personalised
timelines and more.

Email:_ hello@nourishcare.com

Phone: 023 8000 2288
Find out more: http://www.nourishcare.com/
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{oonetouch

OneTouch Health Group

OneTouch is a multi-functional Care Management System
which allows care providers to manage every aspect of
their clients’ needs. Information is shared simply, instantly
and securely, across all key stakeholders involved in an
individual’s care delivery circle.

Email: sales@onetouchhealth.net

Phone: 0161 509 2309
Find out more: https://www.onetouchhealth.net/

Sona.

Sona

Sona is the award-winning next generation workforce
management platform that combines the functionality you
expect from any management solution — Scheduling, Time
& Attendance, HR and Payroll — with dedicated features to
empower staff and solve the unique challenges of Social
Care, all in a user-friendly, end-to-end platform.

Email: abbey@getsona.com

Phone: 07780 109412
Find out more: https://www.sona.ai

Ye¢PCS

Person Centred Software

Person Centred Software is the leading provider of person
led care management software, including care performance
insights, care planning, medication management, wellness
and activities, family engagement, safe staffing and training.

Email: hello@personcentredsoftware.com
Phone: 01483 357 657
Find out more: https://personcentredsoftware.com/

'24. TeaTime

Teatime

TeaTime is a family-first social platform designed to help
older people feel closer to the people they love, reducing
loneliness and keeping families meaningfully involved in
daily life.

Email: jimmy@teatime.family

Find out more: https://teatime.family/community-waitlist
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Commerical Partners
providing a helping hand

coarm

Alarm | Alarm Radio Monitoring

WILTSHIRE

" est. FARM 1991

apetito

apetito

Alarm Radio Monitoring (ARM) have been manufacturing apetito is the UK’s leading supplier of nutritious, great-

and installing wireless nurse call and staff alarm systems for tasting meals to the health and social care sector. Our

over 30 years. Supported by a dedicated team in Scotland, extensive range is developed by expert chefs and in-house

plus free 24/7, engineer manned, telephone support. dietitians to support a wide variety of dietary and clinical
needs, without compromising on flavour or quality.

Email: sales@arm.uk.com
Phone: 01568-610016
Find out more: http://www.arm.uk.com/

W .
planii

“YASPIRICO

Email: info@apetito.co.uk
Phone: 01225 234 509
Find out more: https://www.apetito.co.uk

Barons
Designed for Living

Barons Contract Furniture

Aspirico UK Ltd

Our technology team is passionate about evolving the
iplanit case management system to meet provider and

funder needs. iplanit is a care planning software solution

designed to help providers go beyond measurement
of inputs and simply creating digital care plans. iplanit

Barons Contract Furniture is a UK manufacturer and
supplier of high-quality contract furniture and soft
furnishings, with over 50 years of experience. Serving
healthcare, senior living, hospitality and commercial
sectors, Barons offers bespoke furniture solutions, in-

uniquely manages the full life cycle of services from intake house manufacturing, delivery and installation.
to review from a person-centred standpoint

Email: sales@baronsfurniture.co.uk
Phone: 01253 741940
Find out more: https://www.baronsfurniture.co.uk/

~ birdie

Wheniit’'simpossible to work any harder, Birdie’s technology
Mobility bathrooms for care and support organisations. helps you work smarter: it connects everything and
Fully managed installation of safe, compliant bathroom everyone, shows what needs attention, and helps improve
solutions for care and supported living environments. both care quality and your bottom line. Care more, worry
BMAS Bathrooms designs accessible spaces that promote less with Birdie.

independence, dignity, and ease of use, while supporting
staff. We deliver tailored, durable solutions with minimal
disruption, ensuring full regulatory compliance from
consultation to completion.

Email: cdobinson@aspirico.com
Phone: 020 3996 5098
Find out more: www.aspirico.com

@0"‘5' WALK IN SHOWERS AN
) NG

G

Bathing Mobility Advisory Service
Bathrooms)

Email: katie.deacon@birdie.care
Phone: 07939 172339
Find out more: https://www.birdie.care

Email: info@bathingmobility.co.uk
Phone: 0800 090 1503
Find out more: https://bathingmobility.co.uk/

Scottish Care
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BOOKER

Booker Food Service

Booker offers a broad range of food, drink, cleaning

and catering supplies, including fresh, chilled, frozen

and ambient products. It offers cost-effective own-brand
ranges, hygiene solutions (CleanPro+), delivery and click-
and-collect services, plus tailored support such as allergen
guidance, menu planning and budget management.

Find out more: www.booker.co.uk

© CHRISTIE&CO

Christie & Co

Christie & Co is the market-leader within the healthcare
sector. Our team spans the breadth of the market and the
full spectrum of operators. We sell over 65% of individually
transacted care homes and work with providers
throughout Scotland.

Phone: 07764 241280/ 07732 497 878 / 0131524 3413
Find out more: https://www.christie.com/

Countrywide
Healthcare

Countrywide Healthcare

We boast over 27 years’ experience supplying care homes
all over the UK and fulfil their healthcare supply needs.
Thousands of care providers put their trust in Countrywide
and benefit from the comprehensive service offer that we
provide.

Email: Grant.Macpherson@countrywidehealthcare.co.uk
Phone (Head Office): 01226 719090

Phone (Account Manager): 07912 261124

Find out more: https://www.countrywidehealthcare.co.uk/

With you. For life.

Boots

Boots has over 30 years’ experience providing medication
and support for your residents. To help you meet
regulator’s standards we offer a range of training topics
through our eLearning platform, Boots Care Learning. We
work with industry-leading eMAR providers to provide the
best eMAR solution to suit your needs.

Email: care.services@boots.co.uk

Find out more: https://www.boots-uk.com/about-boots-uk/
healthcare/pharmacy/care-services/

CIan~Contract

Interiors Limited —————
6 HA
Clan Contract Interiors Limited

As one of Scotlands’ leading interior contractors, Clan
Contract Interiors will tailor the designs & styles of products
to suit your exact requirements, within the allocated budget.
We offer a ‘one stop shop’ with an immediate response
time.

Email: abigail@clancontractinteriors.co.uk
/ info@clancontractinteriors.co.uk

Phone: 01355 500 243
Find out more: http://www.clancontractinteriors.co.uk/

Davidson
Chalmers
Stewart

Lawyers. For Business.
Davidson Chalmers Stewart LLP

Independent commercial law firm for care providers across
Scotland. Specialist legal advice include Construction,

Corporate, Data Protection, Dispute Resolution,
Employment, Environmental, Planning, Real Estate &
Regulatory.

Email: laura.irvine@dcslegal.com
Phone: 0131 625 9191
Find out more: https://www.dcslegal.com/
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documentdata

OO soup

Document Data Group

Document Data Group was established 19 years ago and
is based in Central Scotland, specialising in 4 core areas:
supplying photocopiers/printers, IT Services, Document
Management and Telecoms & Broadband.Our vision is to
support organisations with the flow of documents from
print to secure storage today, tomorrow and for the future.

Email: lynneboyd@documentdatagroup.com
Phone: 01355 207213
Find out more: www.documentdatagroup.com

insight
coaching & consultancy
Insight Coaching & Consultancy Ltd

Business Improvement Consultancy Support (Preparation
for inspections; Outcome-focussed practice; Staff
development)

Leadership Coaching (Emotional Intelligence and strengths
focus; Overcoming challenges; Leadership empowerment)

Email: lesley@insightcoachingandconsultancy.co.uk
Phone: 07835 097099
Find out more: http://www.insightcoachingandconsultancy.

o s
Lyrec&

Lyreco UK

Lyreco are Eco Vadis 2023 Gold sustainability rated
suppliers of workplace solutions, who are a socially and
environmentally responsible company who will partner with
you to reduce costs to contribute to a more sustainable
future.

Email: mark.mcgregor@lyreco.com
Phone: 07977270825
Find out more: http://www.lyreco.co.uk/

Scottish Care
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GLASGOW
CLYDE
COLLEGE

Glasgow Clyde College

Glasgow Clyde College is one of Scotland’s largest further
education providers, delivering high-quality training
and workforce development across a range of sectors,
including health and social care. The College has extensive
experience in supporting the care sector, delivering
SVQs, Modern Apprenticeships and CPD programmes to
employers, NHS partners and care organisations across
Scotland.

Email: edonnelly@glasgowclyde.ac.uk

Phone: 07526150092
Find out more: https://www.glasgowclyde.ac.uk

O
JObTralN

...more than an ATS

Jobtrain

Jobtrain is a UK applicant tracking system built for care
providers hiring frontline staff at volume. With automated
DBS checking, CQC-compliant employment history capture,
and an onboarding hub that cuts offer-to-start drop-off by
75%, it handles the compliance burden that slows care
recruitment down.

Email: neil.dudgeon@jobtrain.co.uk

Find out more: https:/jobtrain.co.uk/home/applicant-
tracking-system-uk/care-applicant-tracking-system/

Mac Research and Consultancy

Mac Research and Consultancy Limited is a specialist social
care consultancy operating across Scotland and England,
With over 20 years of frontline and strategic experience
spanning the Scottish social care sector — from community
and homelessness services through local authority care
home management, national sector leadership, and UKAS-
accredited quality assurance.

Email: arlene@macresearchandconsultancy.co.uk
Phone: 07903 513025
Find out more: www.macresearchandconsultancy.co.uk
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MORAY
MANAGEMENT

AX\

Dementia
EmpcrH\y
Experience
Shewing you their World
Moray Management Ltd

Moray Management Ltd supports care staff through
affordable SVQ training, ongoing guidance, and our
immersive Dementia Simulation Experience. We focus on
helping staff feel confident, valued, and supported while
removing the headache of high prices, poor communication,
and long waiting times often found with other providers.

Email: info@moraymanagement.co.uk

Find out more: www.moraymanagement.co.uk

Y Newcross:

\ HEALTHCARE

Newcross Healthcare

Nationwide staffing provider into a wide range of care
settings, including care homes, supported living facilities,
and specialised units as well as care in the home services.

Email: mhairi.blyth@newcrosshealthcare.com
Phone: 07766 106575
Find out more: https://www.newcrosshealthcare.com/

OMNICCre PHARMACY

Omnicare Pharmacy

As a proud Care Service Specialist, Omnicare Pharmacy
offers a choice of accredited pharmacist led face to face,
distance and e-learning medication training. We can help
you to achieve regulatory medication standards through
our consultancy and audit services.

Email: Kimberley@omnicarepharmacy.co.uk

Phone: 07553377985
Find out more: http://www.omnicarepharmacy.co.uk/
careservices

navigator

Navigator Employment Law Limited

Navigator is a bespoke employment law, HR, data
protection and health & safety practice based in the West
End of Edinburgh. We provide audit, compliance, advisory,
legal and consultancy services to clients across Scotland
and the UK.

Email: gareth.mcknight@navigatorlaw.co.uk
Phone: 0333 2400 308
Find out more: https://www.navigatorlaw.co.uk/

\
A

Nxsys is a premier cloud payroll platform designed
specifically for UK and Irish businesses. Serving both
the Temporary and Permanent employment sectors, we
specialize in automation to streamline payrolladministration,
minimizing manual effort.

NXSYS

Nxsys

Email: nicola@nxsys.tech
Phone: 03308 285203
Find out more: https://nxsys.tech/

A

Osbourne & Allan

OSBORNE & ALLAN

HEALTHCARE RECRUITMENT SPECIALISTS

Osborne and Allan offer Permanent Recruitment to the
Health and Social Care Sector for Nurses, Senior Carers
and Carers. We offer full recruitment services, SMS and COS
Support, OSCE and CBT training, audit and compliance
services.

Email: emma@osborneallan.co.uk
Phone: 07841 017452 or 01592 859999
Find out more: https://www.osborneallan.co.uk/
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[ ] Intelligent Pain Assessment

PainChek

PainChek® is the World’s First Al-powered Pain Assessment
tool and uses facial recognition and smartphone technology
to intelligently automate the pain assessment process at
the point of care.

Email: info@painchek.com
Phone: 0333 5773397
Find out more: http://www.painchek.com/uk/

QLine IT

We provide IT support to children’s homes across England
and Scotland, specialising in secure WiFi, safeguarding-
compliant systems, and reliable infrastructure. Our services
are designed to protect young people, support staff, and
ensure regulatory compliance, delivering secure, resilient,
and easy-to-manage IT environments.

Phone: 0113 8000192
Find out more: https://glineit.com/childrenshomes/

Spark Care

Spark Care supports care providers through connected
care technology, consultancy and sector-focused growth
support. Our solutions include Silver Shield proactive
monitoring and fall detection, Charis digital nurse call, Alto
Enhance communication, circadian lighting and CareTuff
mobile devices.

Email: hello@spark-care.co.uk
Phone: 01635 019608
Find out more: https://spark-care.co.uk

Scottish Care
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PASS

powered by everyLIFE

PASS

PASS helps care providers be the best they can be,
by putting people, not paperwork, at the heart of care.

Easy to use, feature rich and now with 14 /14 DSCR
Standards achieved, PASS is the leading care
management  software  solution for  compliance.

Email: hello@everylifetechnologies.com
Phone: 03300 940 118
Find out more: http://www.everylifetechnologies.com/

Sensorium@

carng with Technology

Sensorium Ltd

Design, Supply, Installation and Maintenance of Integrated
systems consisting of Nurse Call, Staff Attack, Access
Control and Assistive Technologies.

Email: sales@sensorium.co.uk
Phone: 01383 720600
Find out more: www.sensorium.co.uk

SPEARHEAD

Spearhead

Spearhead are a trusted supply partner for Care Home
Operators, providing care home supplies you can rely on,
backed by a strong supply chain, reliable delivery network
and dedicated account managers.

Email: sales@spearheadhealthcare.com
Phone: 0345 180 1800
Find out more: https://www.spearheadhealthcare.com/
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Strategic Thinking

Your platform to success

Strategic Thinking

Our all in one compliance system “Evolving Online” allows
providers to support and manage their care business. Our
system allows for managers to have a complete overview
of all aspects on ONE system. We can offer a single system
that gives you access to training, care management, rotas,
staff alerts, Companion App and more.

Email: info@strategicthinking.online

Phone: 0333 577 3383
Find out more: http://www.strategicthinking.online/

o Teton

Teton

Teton is the autonomous operating platform for care.
We turn every room, shift, and signal into action. Using
a discreet, non-wearable sensor and an intuitive Al
application, the system detects patterns of resident
activity that may indicate a need for staff support.

Email: info@teton.ai
Find out more: www.teton.ai

Syncurio

Syncurio

Syncurio gives you the operational clarity to deliver quality
care. Manage staffing, finances, compliance and growth
from a single, integrated system built for residential care
homes. Trusted by growing care homes across the UK.
Backed by a team with 30 years’ experience in the care
sector. Human support that’s there when you need it.

Email: info@syncurio.com

Email (Account Contact): Nikki.Taggerty@syncurio.co.uk

Phone: 020 4525 0299
Find out more:_https://syncurio.co.uk/

Thain Commercial LTD

Commericial Laundry and Dishwashing Equipment —
Supplying Premium brands — Miele — Electrolux — SMEG
— Speedqueen.

Email (Service / Repairs / Contracts):
info@thaincommercial.com

Email (Sales / General Laundry Process Advice):
scott@thaincommercial.com

Find out more: https://www.thaincommercial.com/
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PARTNERS FOR INTEGRATION CONTACT LIST
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Name Designation Location Email
Gillian Partners for
' '_ Joint National Lead . gillian.currie@scottishcare.org
Currie Integration
James Partners for
Joint National Lead ) james.carle@scottishcare.org
Carle Integration
Trac Partners for
y Project Administrator . tracy.doyle@scottishcare.org
Doyle Integration
Carole Independent Secto
' P ' Dundee carole.brunton@scottishcare.org
Brunton Lead
Rene Independent Sector
) P Edinburgh rene.rigby@scottishcare.org
Rigby Lead
M t Ind dent Sect
argare ndependent sector Falkirk margaret.mcgowan@scottishcare.org
McGowan Lead
Paul Independent Sector
P Fife paul.dundas@scottishcare.org
Dundas Lead
Gwen Independent Sector Highland (Care . )
. gwen.harrison@scottishcare.org
Harrison Lead Homes)
Laura Independent Sector Highland (Care
. Career & Attraction 9 laura.dobinson@scottishcare.org
Dobinson Homes)
Lead (Care Homes)
Lynda Independent Secto
y. penden ctor North Lanarkshire lynda.wright@scottishcare.org
Wright Lead
D Ind dent Sect
ave ndependent sector Perth & Kinross dave.henderson@scottishcare.org
Henderson Lead
L Ind dent Sect
ynsey naependent sector South Lanarkshire lynsey.allan@scottishcare.org
Allan Lead
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Clan Contract Interiors Limited

Scottish Care Commercial Partner

Specialists in the Supply and Installation of all Interior Products

Curtains ¢ Flooring * Furniture « Profiling Beds + Linen *« Wallcoverings « Lighting « Design Service

Don‘t Forget Our 10% Discount For Scottish Care Members!

01355 500243

www.clancontractinteriors.co.uk

Clan Contract Interiors Limited, Clan House, No.3 Kirkhill House Office Park,
81 Broom Road East, Newton Mearns, Glasgow, G77 5LL




