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NOMINATIONS NOW OPEN! ‘ DEADLINE: 1 SEPTEMBER 2025

* AWARDS CEREMONY
FRIDAY 14 NOVEMBER 2025
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CELEBRATING 11 AWARD
CATEGORIES:

ANCILLARY & SUPPORT STAFF

NUTRITION & EATING WELL

MEANINGFUL ACTIVITY

TRAINING, LEARNING & STAFF

DEVELOPMENT

EMERGING TALENT

OUTSTANDING ACHIEVEMENT

LEADERSHIP

PALLIATIVE & END OF LIFE CARE

PRACTICE

o NURSE OF THE YEAR

e CARE WORKER OF THE YEAR

e SPECIALIST SERVICE/UNIT OF THE
YEAR

e CARE HOME SERVICE OF THE YEAR

o CARE INNOVATION AWARD
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EDITORIAL

BY DR DONALD MACASKILL, CHIEF EXECUTIVE

The Summertime Blues: social care in Scotland

As the Scottish summer drapes itself in hesitant
sunshine and less hesitant rain, we find ourselves
once again in a season of contradictions — light and
shadow. Long, light-filled days bring warmth to the
land, yet for many in social care, the shadows of strain
and exhaustion loom large.

The so-called “summertime blues” are not just a
seasonal malaise but a symptom of a system stretched
thin, where dedicated staff battle fatigue, recruitment
gaps worsen with every ill-thought out political
announcement, and the demand for compassionate
care continues. While the rest of the world rushes
toward holidays, barbecues, and bright horizons,
many in our sector face a different season - one of
continued pressure, fatigue, and the familiar ache of
being overlooked.

In Scotland’s care homes and community corners, the
“summertime blues” aren’t just about staffing rotas
stretched by holidays, or the loneliness that deepens
for some as families travel elsewhere. They're about
the lingering sense that, once again, social care is
asked to do more with less, to carry burdens invisible
to too many.

Yet, even in the face of these challenges, there is
cause for hope.

Across Scotland, care workers continue to show

extraordinary resilience, turning exhaustion into
energy, frustration into innovation. In communities
from the Borders to the Highlands, small but
significant changes are taking root- local partnerships
strengthening, technology easing burdens, and voices
of lived experience shaping better services. | am not
without summertime hope.

Hope, in social care, doesn’t shout. It shows up. It
shows up in the smallest acts of kindness, the daily
resilience, and the growing recognition that a nation is
judged not by its wealth, but by how it treats its most
valuable.

But hope alone is not enough. It must be matched
with action — as framework and document around
reform are published, we must see more than words
this summer — we need proper pay for care staff,
meaningful investment in community-based support,
and a collective societal recognition that social care is
not a cost but a cornerstone of who we are.

The days are long, and the work is hard, but the light
remains.

Enjoy the warm days whilst they last.

Dr Donald Macaskill
CEOD, Seottich Care

@ @DrDMacaskill
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DEPUTY CEO UPDATE

Karen Hedge
Deputy CEO
Scottish Care

This past quarter has been one of the busiest periods
in recent memory for social care support in Scotland.
While the passing of the Care Reform (Scotland) Bill
(formerly known as the National Care Service), and
the First Minister’'s launch of the Service Renewal
Framework by the Scottish Government mark
significant policy milestones (including the latter
document mentioning the independent sector as a
necessary part of the system), what has truly defined
this period for Scottish Care is how our sector has
responded—with clarity, courage, and creativity.

At Scottish Care, we've worked closely with providers
to ensure that the ambitions of reform are grounded in
the lived realities of those who give and receive care.
Our response to the Care Reform Bill has been rooted
in advocacy for ethical commissioning, fair work, and
the protection of relationships at the heart of care and
support. We've hosted surveys and forums, submitted
detailed policy responses and briefings, given
evidence in Parliament, and now, we will support
government to produce guidance to implement the
changes in ways that work for people and the system,
and support members to navigate the implications of
change.

We've also expanded our support for members
through new resources, learning events, and direct
engagement. We continue to work internally on
our digital transformation, and externally on our
workstreams and Active Membership programme. A
particular highlight has been our branch visits — an
opportunity to hear challenges and opportunities in
the sector. Viability remains the top concern, and we
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continue to work at Cabinet Secretary level to address
this concern, alongside continued efforts of the ethical
commissioning and procurement workstreams.

One of the most inspiring developments has been our
work with Improving Adult Care Together (IMPACT)
on reframing how we talk about social care support.
Through this collaboration, we've been challenging
outdated narratives and co-producing new language
that reflects the dignity, contribution, and potential
of those involved in care support. This work has
been accompanied by a record number of providers
sharing positive care stories—from moments of deep
connection to examples of innovation and resilience.
These stories are not just heartening; they are powerful
tools for change. As Janet Mock reminds us: “I believe
that telling our stories, first to ourselves and then to
one another and the world, is a revolutionary act”. In
a sector too often defined by crisis, it is your stories
which are helping to redefine care as a space of hope,
humanity, and possibility.

The path ahead may be complex, but together, we are
not just responding to reform—we are shaping it.

@ @hegeit
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MEMBERSHIP SUPPORT UPDATE

Stefanie Callaghan

Membership Support Manager
Scottish Care

Hello everyone! Stefanie here with your Membership
Support Update for the Summer 2025 edition of the
Bulletin.

As we enter the summer season, we want to take a
moment to acknowledge the reality many of you are
living through — and to say, clearly and sincerely: we
see you, and we hear you.

The challenges facing the social care sector continue
to mount. Whether it's the stark pay discrepancy
between frontline workers (£12.82 vs £12.60 depending
on where staff are recruited from), the removal of
social care visas restricting international recruitment,
or the alarming new VAT rules that seem to unfairly
target our sector — you are being asked to do more
with less.

Financial sustainability is becoming harder to achieve.
Many of you are experiencing the new “two in, one
out” pressures on care home admissions, and local
authorities are offering fewer and more limited care
packages for our care at home providers. For many
of you, the gap between what's possible and what’s
needed is widening, and frustration is understandably
growing.

We want you to know: we understand. And in this Year
of Active Membership, we are doing exactly that —
being active on your behalf in every way we can.

We also understand that the pace of change continues

to accelerate, and that keeping up with shifting policy,
regulation, and demand is no small task. That's why
Scottish Care is doing everything we can to represent
you — at the Scottish Government level, at local HSCP
and 1JB meetings, and also in Westminster — to keep
pushing the urgent message that social care is in
crisis and that drastic change is needed if you are to
continue providing the exceptional, person-centred
care that people across Scotland rely on every day.

Here are just a few of the ways we’ve been working
alongside you:

Reports & Publications:

«  Myth Busting 2025: Compassion in Crisis — chal-
lenging misinformation and amplifying the realities
of care.

- Overcoming Qualification Barriers in Scottish
Social Care — exploring urgent issues around
SSSC registration and workforce pathways.

Consultations:

Palliative Care Matters for All — contributing
to the Scottish Government’s draft strategy
to  ensure your voices are represented.

Webinars & Learning:

« VAT Webinar — breaking down the new rules and
implications for providers.

« Immigration Webinar — a practical session walk-
ing through the recent visa changes and what
they mean for staffing and workforce planning.

Policy & Influence:

« We continue to raise concerns about the viabil-
ity and fairness of “top-up” restrictions, and we’re
closely monitoring and responding to increasing
cases of care packages being reduced or de-
layed.

« We are deeply concerned about the loss of sev-
eral of our Independent Sector Leads as we know
so many of you are too —these are professionals
who play a critical role representing you in [JBs
and across the country in HSCP’s— and we contin-
ue to be actively engaging with partners to stress

@




the value of this support.

Branch Visits:

Year 2 of branch visits is now half way through now
with our most recent meeting of Edinburgh , Pan
Lothian and Pan Ayrshire providers coming to share
their experiences with us. The attendance to date
continues to be fantastic — and with all that you have
going on, we appreciate this so much! Up next we will
be visiting providers in Highland in August— keep an
eye on your inbox for invitations soon!

Branch Chairs & Meetings:

Our dedicated Meet Your Branch Chair page on our
website continues to populate with branch chair
bios and photos — check it out and get to know
your chairs that bit better! | continue to attend as
many local branch meetings as | can and it has been
great to meet even more members this way! Please
remember — your local branch meetings are so key
- where local stories become national priorities —
please make time to join, and let's make sure your
voice is being fed directly into our National Committee
and wider work we do here at Scottish Care.

Interested in Being a Branch Chair?

Although we have 35 branch chairs, there are still
vacancies:

For Care Home Branch Chairs in:

« North Ayrshire

« Argyll & Bute

« North Lanarkshire
« Aberdeen

«  Dundee

And for Care at Home/Housing Support Chairs in:

. Dundee

. Angus

« Inverclyde

. Aberdeenshire

If you’re interested or want to find out more, please do
getintouch, | would love to share what being a branch
chair means!

Looking ahead, we’re also excited to share two
important new projects designed to deepen member
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engagement and visibility:

We are embarking on a full redesign of the Scottish
Care website, with work kicking off in the coming
weeks. This will include new content and visuals —
and we want them to come from you, our members.
Our aim is to create an innovative, engaging, and
creative platform where you see yourselves and your
work meaningfully represented. We can’t wait to share
more as this develops.

In parallel, we're undertaking a two-week pro bono
project with Opencast to build on our Year of Active
Membership. This initiative will explore how we can
make key member interactions more intentional,
impactful and reflective of your lived experience —
creating a membership experience where you feel
truly heard, valued, and central to our direction and
advocacy.

More than ever, we are working to bring you the
resources, tools, representation, and space to be
heard — especially on the issues that matter most to
you.

In a climate that often feels like it's pushing care
providers to the margins, we want to reaffirm that YOU
remain central to everything we do.

Please keep speaking to us. Join our regulatory
forums, attend our surgeries, come to our events; keep
checking out our calendar as there is a lot coming up.
Reach out with your concerns, your insights, and your
successes — because they all matter.

Thank you for all you continue to do. You are amazing,
each and every one of you and we so appreciate youl!

Please know I'm always here if you need to chat —
just give me a call, or send me an email at stefanie.
callaghan@scottishcare.org or membershipsupport@
scottishcare.org.

Take care and talk soon,

Stefanie

@ @scottieabroad
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ETHICAL COMMISSIONING
& PROCUREMENT

Fraser Smith
Policy Lead (Ethical Commissioning)
Scottish Care

‘Myth-busting’ remains key as we move towards
the implementation of ethical commissioning and
procurement

Spring 2025 has seen the acceleration of legislative
efforts to implement ethical commissioning and
procurement. This notably includes the Care Reform
(Scotland) Bill (previously the National Care Service
Bill), which now enters the third and final stage of the
parliamentary scrutiny process.

Supported by the invaluable contributions of our active
members, Scottish Care has contributed extensively
to the progress of the Bill thus far, working towards:

« The introduction of statutorily binding guidance
for ethical commissioning and procurement, with
appropriate accountability measures to ensure its
adherence by relevant purchasing bodies.

« The amendment of existing procurement legis-
lation to ensure that procurement bodies are af-
forded the flexibility to harness the range of expert
services the independent sector provides. I'd like
to thank members who attended our workshop
sessions with the Scottish Government’s Adult
Social Care Procurement division in May for their
contributions to such work.

« The efficacy of proposed reserved procurement
measures, so that no independent provider is ex-
cluded from the procurement process through ar-

bitrary categorisation of their business model.

Throughout these efforts, Scottish Care continues
to advocate in the strongest possible terms for the
ongoing value and viability of the independent sector,
and to bust the myths that continue to impede this
timely legislative progress.

At our Care at Home and Housing Support Conference
in May we published this year’s iteration of our briefing
report, ‘Myth-Busting 2025: Compassion in Crisis,
evidencing the true context of the independent adult
social care sector:

« Provides the most social care in Scotland, with a
significant economic contribution, yet;

« Receives insufficient funding to sustain this provi-
sion, and;

« Faces a crisis of sustainability, which;

- impacts the delivery of rights-based, person led
care.

Compassion in Crisis evidences the necessity of
reform regarding the improved delivery of person-led,
human rights-based care, through tangible action to
support the existence of the services that provide it.
This begins with a proper, industry-wide understanding
of the vital role the independent sector plays in the
delivery of adult social care and support, and how the
sector’s current plight jeopardises such delivery.

Members are encouraged to utilise this resource, to
bust myths alongside the Scottish Care team, and
work with us to ensure that the ongoing reform across
Scotland is introduced with the contributions of the
independent sector at its heart.

As always, do not hesitate to get in contact through
frasersmith@scottishcare.org with any queries.

@
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PARTNERS FOR
INTEGRATION

Across Scotland our Partners for Integration (Pfl) team
are leading on some innovative projects aimed at
secondary school pupils, working collaboratively with
Developing Young Workforce (DYW) colleagues. We
are delighted to share some of the fantastic work Pfl
colleagues have been doing across Highland, Dundee
and Dumfries and Galloway:

Highland: Inspiring the next generation of the
workforce

Laura Dobinson, our Independent Sector Career
& Attraction Lead (Care Homes), is on a mission
to inspire the next generation to explore careers in
Adult Social Care across the Highlands. She has been
working with partners across the region to deliver ASC
focussed activity.

Laura says, “It's about inspiring the next generation of
the workforce to think about the range careers they
could do within ASC across the Highlands. We have
a breadth of opportunities within our Care Homes to
shout about, but each role crucial in delivering the
care & support our sector gives to people in our local
communities.”

Laura Dobinson alongside Care Home Manager Louise
Duffy from Abbeyfield Ballachulish

Scottish Care

Between August 2024 and March 2025, Laura
participated in 16 secondary school events from Fort
Willam to Thurso, directly engaging with around 850
pupils. School activity ranged from Career Fairs to
focussed sessions on Adult Social Care, promoting
the pathways into different careers, with 11 local
Care Homes having been involved in the activity! As
a result, a number of students have taken up work
experience, volunteering or in some cases employed
into jobs. Laura self-created the Care Career wheel
to teach students about social care, which has since
been replicated in other HSCPs. The DYW Teams in
Highland have been fundamental in supporting this
engagement and we have exciting plans for the year
ahead!
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Students taking part in some interactive activities led by
local Care providers; Balloon Shaving; experiencing what
it feels like to be in a hoist & how to manoeuvre a hoist;
IPC & donning/doffing PPE

Dundee: Myth Busting Event - Working in a Care
Home (March 25)

Working in conjunction with the DYW Team in Dundee,
Carole Brunton, Independent Sector Lead in Dundee
organised a pilot event in Baldragon Academy to
showcase a day in the life of a care home, whilst
demonstrating the many different roles that make up
a team including qualifications and career pathways
into working in social care. Managers and staff from
several care homes supported the event, providing
pupils with a very interactive insight to working in a
care home. Some of the younger workforce shared
their personal experience of working in social care
and three care home residents joined to share their
personal stories of living in a care home and their
perspective on what makes a good carer. A nhumber
of the pupils also asked about work experience, jobs
and apprenticeships that may be available to them.

Residents and our younger workforce

How to support different types of dietary needs

Safe moving and handling practices

Pupils creating a personal support plan for Taylor Swift

Feedback from the event:

In total, 58 students participated in the event, ages
ranged from 14-17. Almost half of those who attended
rated the event as either excellent or very good. Some
of the words that were collated for the event were:
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partners to get involved and offer younger people
opportunities for hands on social care experience.

Eye Opening, Awesome,
Thoughtful, Ten out of Ten,
Educational, Knowledgeable,
Good, Great, Fabulous, Fun,
Amazing, Helpful

Leah was instrumental in the development of the joint
guidance - A guide for employers of 16- and 1/-year
olds in social care (Scotland) - SSSC Learning Zone
which she co-authored in partnership with SSSC, Care
Inspectorate, SDS and CCPS.

In recognition of her hard work and commitment Leah
has been shortlisted in the DYW Individual Champion
of the Year category at the Dumfries & Galloway
Chamber of Commerce Business Awards which took
place on 6th June. Well done Leah!

The pilot event was the springboard to holding a
larger event in September 2025, which will involve all
schools across Dundee to continue to promote social
care as a career and a number of Care at Home, LD
and DHSCP providers have stated that they would
also like to get involved in the events going forward.

Dumfries and Galloway - Supporting Positive
Futures

In Dumfries and Galloway our Development Officer
Leah Kerr has been working with secondary school
pupils supporting ‘Positive Futures’ and careers events
encouraging young people to think about a career in
social care. Additionally, Leah has presented to the
Developing Young Workforce Board in Dumfries where
she spoke about social care as a key growth sector.
Leah is passionate about social care recruitment and
takes every opportunity such as the recent Health &
Care Work Experience Week, to encourage provider
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"COMPASSION IN CRISIS’
HOMECARE 2025

Scottish Care’s Annual Care at Home & Housing
Support Conference & Exhibition took place on Friday
16 May 2025 at the Radisson Blu Hotel in Glasgow.
This year’s event, held under the theme ‘Compassion
in Crisis’, brought together more than 200 delegates,
speakers, exhibitors, and staff for a powerful day of
learning, connection, and reflection.

As one of Scotland’s leading homecare events,
the conference provided a platform for important
discussion and shared innovation around the
challenges and future of care at home and housing
support services.

The event opened with a keynote address from
Scottish Care CEO Dr Donald Macaskill, who delivered
a compelling reflection titled “Crisis and New
Beginning.” His remarks explored the urgent need
for transformation in the sector and the importance of
compassion as a driving force for change.

This was followed by a fireside chat featuring:

. Maree Todd MSP, Minister for Social Care, Mental
Wellbeing and Sport

. Dame Jackie Baillie MSP, Scottish Labour

. Alex Cole-Hamilton MSP, Scottish Liberal Demo-
crats

The discussion offered a frank and engaging look
at social care policy, the political landscape, and the
future direction of homecare services in Scotland.

Delegates had the opportunity to take part in a variety
of themed workshops and insight sessions, including:

Dementia-inclusive tools and supporting individu-
als in distress

An introduction to the ‘Home to Assess’ model by
the British Red Cross

The role of technology and Al in transforming care
Enhancing medication management through bet-
ter collaboration with the NHS

Supporting staff development and qualification
pathways

A financial planning session led by Catriona Smith
from the Society of Later Life Advisors offered
practical advice for supporting families in care funding
decisions.




The conference concluded with a relaxed
networking session, giving attendees a chance to
build connections, share experiences, and continue
important conversations from the day.

During the event, Scottish Care launched the updated
Myth-Busting Report, which aims to dispel common
misunderstandings about the independent care
sector. The report highlights the realities faced by
providers and the critical role played by care at home
and housing support services in Scotland. The report
is available to read here.

Scottish Care is extremely grateful to all those who
contributed to the success of this year’s event, from
our speakers and exhibitors to the delegates and
team members behind the scenes.

Summer 2025

Scottish Care was proud to host the 2025 National
Care at Home and Housing Support Awards for the
19th consecutive year. Held following the annual Care
at Home & Housing Support Conference, the event
brought together providers, staff, and supporters from
acrossthe countrytohonourtheincredible commitment
and achievements of Scotland’s homecare workforce.

We were thrilled to welcome back singer and presenter
Michelle McManus, who co-hosted the evening
alongside our CEO, Dr Donald Macaskill. Their warmth
and energy helped make the event truly memorable

Our sincere thanks also go to our generous awards
sponsors, with special thanks to:

- Bluebird Care, sponsor of our Drinks Reception
« Ayrshire Care Solutions, sponsor of the Table Wine

Scottish Care

Thisyear’sawards saw arecord numberof nominations,
with submissions from across the sector — including
care providers, staff teams, individuals, residents, and
families.

Eleven award categories recognised outstanding
contributions, from frontline care and leadership to
innovation and meaningful activity. On the night, we
celebrated both finalists and winners all of whom
exemplify the very best of care at home and housing
support in Scotland.

A heartfelt congratulations to all our winners and
finalists. Your work continues to inspire and uplift,
and we thank you for the care, compassion, and
commitment you show every day.

Click here to read more about the 2025 award winners
and finalists.
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2025 - THE YEAR OF ACTIVE MEMBERSHIP

This year, we are committed to fostering a two-way dialogue where member
insights drive our priorities, actions, and advocacy. Throughout the year, we

will provide opportunities for you to get involved, share your expertise, and
contribute to the sector's future.

CO-DESIGN

Through a collaborative co-design
process, we're working with members to
o shape what active membership looks

like—ensuring it reflects your needs,
priorities, and aspirations.

SCOttI S h www.scottishcare.org/
Ca Ea active-membership/
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POLICY PULSE

In recent months, Scotland’s social care policy
landscape has shifted in a number of ways.

At the forefront is the Care Reform (Scotland) Act, now
passed into law. Scottish Care’s recently published
members briefing paper - The Care Reform (Scotland)
Act 2025 Explained - offers an analysis of what the
Act means for providers. The briefing highlights both
the opportunities and the risks embedded in the
legislation, particularly around the new statutory duties
for Ministers to publish regular reports on care needs
and market conditions. These are intended to support
more transparent and responsive commissioning—
something the sector has long advocated for.

The Independent Review of Inspection, Scrutiny
and Regulation (IRISR) has also moved forward. The
Scottish Government published a progress report
in June, with implementation now underway across
several recommendations. For providers, this includes
a review of the Health and Social Care standards,
as well as of care service definitions with the aim
of reducing duplication and improving consistency
across agencies.

As we move closer to the May 2026 Scottish
elections, Scottish Care is urging political parties to
commit to bold, systemic reform in social care. The
recently published Social Care Principles outlines
key foundations for the sector, including sustainable
funding, workforce investment, and a more coherent

policy framework. Over the summer and autumn,
we will be actively engaging with members to help
shape Scottish Care’s social care asks for the 2026
election so look out for further information on weekly
engagement sessions coming soon.

If your organisation employs nurses, please take the
opportunity to complete the Scottish Care Nursing
Survey—your input is vital to shaping future workforce
policy and support.

There are also a number of upcoming consultations
which Scottish Care will be reviewing and submitting
responses to. We encourage members to submit their
own responses, as well as sharing their views with us.

« ASP Learning & Development Framework — Con-
sultation open now, question set due 14 August

« Good Food Nation National Plan — Closes 15 Au-
gust

«  Wellbeing and Sustainable Development (Scot-
land) Bill — Closes 24 August

- Commissioner for Older People (Scotland) Bill —
Closes 12 September

- Draft Climate Change Plan Scrutiny 2025 — Closes
19 September

If you require further information on any policy area
or want to contribute actively to policy groups and
forums, please don’t hesitate to reach outto a member
of the policy team.

« ®m W = 88w om
E B
& F A W & @ ® W W

Scottish Care

Calling all Scottish Care
Members

Has your organisation’s contact
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CARE INSPECTORATE

Digital Transformation at the Care Inspectorate: A
Collaborative Approach

At the Care Inspectorate, collaboration is central to
our work. This commitment is once again proving
invaluable as we embark on a period of significant
change through our Digital Transformation project.

Our routine collaboration with Scottish Care members,
services, and providers focuses on achieving the best
outcomes for people experiencing care. Now, we are
applying that same collaborative ethos internally as we
work to create more efficient, secure and sustainable
ways of operating.

The Digital Transformation initiative aims to replace
the multiple systems currently in use across various
functions — such as registration, complaints,
notifications, and inspections. These legacy systems
have become increasingly dated over time.

This transformation presents an opportunity to improve
how we work and to deliver clear benefits across the
care sector. Our goal is to build a modern, intuitive
digital platform that, where possible, meets the needs
of care providers and services now and in the future.
It will reduce duplication and improve accessibility for
both providers and our staff.

With an improved platform, we will be able to dedicate
more time and support to the services that need it.
Inspectors will have more time to follow up with
services, and we will be better positioned to provide
meaningful data and insights to inform decisions by
Government and other stakeholders.

For people experiencing care, this means more
targeted use of our resources, a proportionate
approach to risk and improvement, and greater
opportunities for direct engagement. It will also help us
meet regulatory targets more consistently, enhancing
public assurance.

As part of this work, we are committed to ensuring
the new platform is accessible, inclusive and secure.

r

| care
mspectorate

It will meet the diverse needs of all users, including
care services, and comply with the highest standards
of data protection.

We recognise that lasting, effective change depends
on your involvement. Your insights, feedback and real-
world experience are essential to shaping a platform
with users at its core. This is not a one-off change,
but part of a longer-term vision for innovation and
continuous improvement.

We invite you to share your views and experiences
as part of the design and testing process. If you
are interested in contributing, please contact us at
stage2digitaltransformation@careinspectorate.gov.
scot.

This is a shared opportunity — with the potential to
benefit the entire sector and, most importantly, those
experiencing care in Scotland. We hope you will
join us in shaping a platform that serves us all more
effectively.

Gordon Mackie is the Executive Director of Digital
and Data at the Care Inspectorate, the regulatory and
improvement body scrutinising the quality of care in
Scotland to ensure it meets high standards. He is the
Senior Responsible Officer for the Care Inspectorate’s
Stage 2 Digital Transformation Project.




SPEARHEAD

Compliance
Made easy!

Our comprehensive approach to Equipment Maintenance
& Compliance combines quality service, technical
expertise and operational efficiency, all tailored
specifically to the Care Sector.

With a dynamic team of field engineers, workshop
technicians and strong office support, we ensure
every aspect of your maintenance and compliance
obligations is coordinated and kept on schedule.

Equipment Maintenance
Mattress Repair & Exchange
Bath & Hoist Installations
Bathroom Refurbishments

v/ Guaranteed compliance
v/ Rapid breakdown response

throughout Scotland
v/ All engineers are trained and employed
by Spearhead (no sub-contracting)
Transparent reporting and documentation
Asset management web portal
Proof of compliance is instantly
available from the web portal
in the event of an inspection
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Get in touch to discover how we can
streamline your compliance and maximise
uptime of your care equipment.

spearheadhealthcare.com
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PREPARING FOR
IMMIGRATION
COMPLIANCE: WHAT CARE
SECTOR EMPLOYERS NEED
TO KNOW

MAIL

HEALTHCARE

Author: Stuart McWilliams, Partner and Accredited
Specialist in Immigration Law, Morton Fraser
MacRoberts

The recent Home Office White Paper on immigration
proposed to stop companies recruiting care workers
from abroad and eventually phase out the use of
migrant workers in the sector. This has been driven
by the increased number of care workers being
sponsored as Skilled Workers, and the increased
number of businesses in the sector applying for a
sponsor licence.

While these proposals may take time to come into
force, the sector is facing increased scrutiny from
the Home Office already. The number of Home
Office compliance inspections of licensed sponsors
has increased in 2025, and care businesses are
increasingly likely to be asked for information from the
Home Office when applying for, or using, a sponsor
licence.

Whether you are applying for a sponsor licence, or
already have one, it is important to be prepared for
any potential Home Office audit. Audits can take many
forms, but the top issues which usually arise are:

Right to work

One of the main concerns in any audit is whether
the business can be trusted to help prevent illegal
working. This means they are expected to have a clear
process for checking all employees’ right to work. This
includes checking the rights of British nationals, and
complying with any visa restrictions such as limits on
the number of hours an individual can work.

These checks are not only designed to identify
workers without the right to work, but businesses with
flawed processes can also face enforcement action
- even if they have been fortunate enough to avoid
hiring someone without the right to work.

Ensure job descriptions are up to date and employees
understand them

During an audit, employees will be asked about
their main duties as well as their salary and other
employment conditions. If an employee’s description
of their role is not consistent with their Certificate of
Sponsorship (CoS), this is a point the Home Office will
raise with the employer. It can even lead to allegations
that the employee is not working in a role consistent
with their CoS which can lead to the loss of a licence.

Businesses should regularly review job descriptions
to ensure they are accurate and update the Sponsor
Management System as appropriate. Whenever an
employee takes on new duties or is promoted, the
employer must check if a new visa application is
needed.
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Keep records up to date Sponsor licence holders often focus on their
immigration compliance but forget that being a licence
holder also involves a duty to comply with the wider
law. A company which breaches law in another area
may lose their licence even if their immigration duties
are being met.

A sponsor must maintain an up-to-date record of
sponsored workers’ contact details and keep historic
details on file. They must also ensure they hold all the
documents listed in the Sponsor Guidance. During an
audit the Home Office will expect to see evidence of
what the business has done to ensure their records This can include making sure that all employees are
are up to date. For example, this can be done by paid minimum wage, ensuring there are no unlawful
having the worker sign a policy confirming they deductions from wages, avoiding discrimination and
understand they must update their employer if certain  Making sure that all relevant insurance is in place to
details change, and regular correspondence from the ~©perate the business.

business asking the worker to confirm their details. Summary

Having records which are out of date during an
audit can give the Home Office cause for concern
about a sponsor as it may indicate there are deeper
compliance issues.

Animmigration audit, or even a request from the Home
Office, can be daunting for a licence holder. However,
taking regular steps to review and maintain records
can make the process much easier and help ensure
Make sure to comply with wider employment and that problems are avoided.

health and safety rules

Why Choose Our Wireless Care Home Call Systerns? q rI I l

*They are quick and simple to instal Alarm Radio Monitoring

*Make it easy for s1aM to identify the sowce of calls because they ghe full-text descripbions.

*Give managemsant the toals thiy need 1o monitor and control best practice = a full awdit trail of which buttons are
presied and responded to.

“Are Laitsate o.p. alems you when in the esvent od @ system Tault of hatienses ang furning low.

*Carry & vear's guaranbee and are suppored 247, 365 days a year by speciabst engmnears

For a frée consultation with aur specialists
Contact us:

ilarm Radio Monitoring Lvd

Brunel Ad, Leoménster, HAG OILX

01568-610016
Sales Eanm. Lk, oo
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NEWS FROM THE SSSC

Maree Allison

Chief Executive
SSSC

You’ve had your say — what next?

The recent Have Your Say Workforce Wellbeing
Survey provided valuable insights to help the
Scottish Social Services Council understand the
workforce and deliver positive change in Scotland’s
social services, says Chief Executive, Maree Allison.

In our role as workforce regulator, we often hear
about the challenges and rewards of working in social
care. Our first Have Your Say Workforce Wellbeing
Survey was a way of getting a better insight into the
workforce’s thoughts and feelings on a range of issues,
like terms and conditions, pay, access to training and
qualifications, support and wellbeing.

I'm delighted that so many people took the time to
respond to the survey and although reassured by
some of the positive responses, understand that there
are also concerns that need addressed, including pay
and conditions.

One of our strategic outcomes is that ‘The social work,
social care and children and young people workforce
is valued for the difference it makes to people’s lives,
so we need to make sure that people working in
this sector feel listened too, supported and able to
develop their skills to grow in their careers.

We received 6,581 responses to the survey. The

G) Scottish Social
Services Council

largest response was from the social care workforce,
making up 59% of the total responses.

Commitment and job satisfaction

The results show that the workforce in Scotland is
committed to making a real difference to people’s
lives with over 65% of respondents telling us this is
the reason they do the job they do.

Other common themes relating to why people work
in social care were how rewarding the job was, the
relationships they have with the people they care for
and feeling valued by them.

Social care staff tended to be most satisfied than other
groups registered with us — they were more likely to be
satisfied overall (59%) and least likely to be dissatisfied
overall (31%).

I'm pleased to hear that many people feel valued for
the work they do.

Training and qualifications

The survey found that attitudes towards training
were generally positive, with 67% of social care staff
saying they are supported by their employers to
gain qualifications for registration. 74% agreed there
are training and learning opportunities available to
them, with 70% saying they have enough training
and learning opportunities to meet their continuous
professional learning requirements.

Social care staff were more likely than other groups
to agree that they get the right training to do their job
well.

Pay and conditions
As expected, the results highlight challenges in

relation to pay and conditions with only 34% of social
care workers satisfied with their terms and conditions

@




of employment.

Over half of the social care workforce are paid an
hourly rate with 53% telling us they are finding it more
difficult to manage financially than this time last year.

Wellbeing

Social care staff were the most positive in their
responses, reporting the fewest sources of stress and
the highest levels of job satisfaction at 59%.

However, staff turnover was reported to be high by
almost half of respondents, leading to increased stress
levels, increased workloads and lower staff morale
among remaining staff.

Social care staff were more likely to agree that they
were able to meet the needs of the people they care
and support (72%) than other groups. They also tended
to be more positive than other groups in relation to
having enough time to do their job well and having

Summer 2025

enough support in place to deal with stress.

Next steps

This survey highlights some of the challenges that
social care staff experience and we’ll use the survey
findings to help shape and design the support and
services we provide as well as guiding the work we
do with key partner organisations and the Scottish
Government to inform national policies that impact the
sector and address the challenges highlighted.

We look forward to continuing working with Scottish
Care to improve support for our valuable social care
workforce.

You can read the full report on our data website data.
sssc.uk.com

The survey was carried out on behalf of the SSSC
by Progressive Partnership in January and February
2025. We plan to conduct the survey annually.

How business banking
used to be, just better.

Find out more at

hello@allica.bank | 0330 094 3333

L T

-

M AllicaBank

Allica Bank Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential
Regulation Authority (FRN: 821851). Registered office: 4th floor, 164 Bishopsgate, London EC2M 4LX. Registered in England and Wales with

company number 07706156.
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PERSON CENTRED VS PERSON
LED

dsdc

\/
Dementia Services
Development Centre
UNIVERSITY of

STIRLING

Patient-centred care was first coined as a concept in
the 1950s when US psychologist Carl Rogers used
the term to describe building a relationship of trust
between therapist and patient in order for the latter
to be able to fulfil his or her potential in life. The
idea was developed in the 1970s by US psychiatrist
George Engel, who introduced the concept of the
biopsychosocial model of health as an alternative to
the traditional, biomedical model.

Education and training around person-centred care
has been part of the health and social care sector
for many many years. With NHS boards, private care
companies and even governments using person
centred care principles at the heart of their policies.

In 2025, do we feel that person-centred care is really
happening? Or do we just say it, with good intention, or
because everyone else says it. How do we evidence
it? How do we prove consistency? For myself as a
practitioner of over 18 years, person-centred care is
all | have ever known, it has been mentioned in every
training session | would participate in, the Kitwood
Flower of personhood would appear and people
would be blown away.

But, let’'s be honest, we need to go further. Person-
centred care talks of “placing the person at the centre
of our practice, supporting them with decision making,
helping develop care plans etc”. But what if, just for
a moment, we removed them from the centre...” And
placed them in front, Infront of us all, leading the way,
knowing we are behind them, to guide and support
when they want us to.

| have never used Al within my day-to-day job, but
just recently when developing a new course, | started
to use Al images. Below is, for me and absolute
illustration of person cented and person led dementia
care. Let’s take a look...

So this picture, shows person centred care in action.
The gentleman is at the centre, with people all around
him. Yes, the picture is reassuring and comforting, but
is it empowering???

Let’s take a look at a person led image...




So here, we see the same gentleman but showing a
completely different presentation. To me this image
says, it's my life, it's my diagnosis, | am in the driving
seat, | will lead and you will follow. It says to me, that
at any point the gentleman can turn around and seek
help, knowing people are there.

This is person-led care and in 2025, this is what we
should be making part of our everyday practice.
Letting the person lead! So, what is person led care?
Surely there are principles. After reading this article, |
want you to google “person-led dementia care”, what
happens? Do any results come up? Or does it default
to something else? There you have it, you heard it
here first, person-led care is a concept that we must
all get behind, we must empower people living with a
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dementia to lead their own journey, not just my words,
but action!

For me person-led care is about Control, Choice,
Consistency and Confidence.

Choice - do we really give people living with a
dementia choice at all stages of their journey, do
we advocate for this and empower people to make
choices? Often it reaches a certain stage, and this is
removed from them.

Control - whois truly in control in the person’s journey?
Are they, are we? Often people living with a dementia
feel they are no longer in control of their lives or the
decisions they make.

Consistency - Are we consistent in practice? What
message do we send to the person living with a
dementia?

Confidence - do we instil confidence in ourselves, in
our practice and in the lives of people we support?

We will talk about this again next month, but do
something for me, the next time someone says, “we
pride ourselves on our person-centred approach to
care, or our care plans are very person-cented” simply
respond with “ok, show me, show me what person-
centred care is”

David Wilson-Wynne (Senior Dementia Consultant,
DSDC)

The Future of

Bereavement Support

in Scotland

Thursday 28th August 2025

9:30 am - 3:30 pm
The Renfield Centre, Glasgow

Bereavement

Charter
FOR SCOTLAND

https://scottishcare.org/the-future-of-bereavement-support-in-scotland-28-august/

Scottish Care

#becausegriefmatters
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Scottish Care Commercial Partners

Our Commercial Partners bring knowledge and experience within their business areas, and an understanding
of the social care sector in Scotland. Each company offers Scottish Care Members a benefit, discount or offer
for their products or services, and updates from our Commercial Partners will be highlighted to Members.

Should you wish to know more about our Commercial Partners, or indeed find out more about our application
process, please contact gosia.klepusewska@scottishcare.org

For more information about our Commercial Partners, including contact details and latest offers for Scottish

Care members, please visit the Scottish Care website -

Gold Tier Commerical Partners

A\ alsico

alsico UK

Alsicois a proud family business that designs, manufactures
and distributes work clothing in a sustainable and well-
considered manner.

Our mission is “making life better for people at work” for
the 10 million people who wear our workwear every day.

Email (Office): sales@alsico.co.uk

Email (Account Manager): karen.walker@alsico.co.uk
Phone (Office): 01772 662500
Phone (Account Manager): 07896 6994727

Find out more: http://www.alsico.co.uk/environments/
healthcare

Brodies LLP

Brodies is the largest firm headquartered in Scotland
measured by income, directory rankings & lawyer numbers.
Brodies supports clients to deliver strategic projects &
transactions and provides expertinsight on daily operations,
challenges, and mitigating risk.

Email: peter.kelly@brodies.com

Phone: 0141 245 6259
Find out more: https://brodies.com/

https://scottishcare.org/commercial-partners/

birdie

Wheniit’'simpossible to work any harder, Birdie’s technology
helps you work smarter: it connects everything and
everyone, shows what needs attention, and helps improve
both care quality and your bottom line. Care more, worry
less with Birdie.

Email: katie.deacon@birdie.care
Phone: 07939 172339
Find out more: https://www.birdie.care

Croner-i / Bright HR

Croner-i offers care providers compliance support, policy
templates & specialist guidance on Care Inspectorate
standards.

Bright HR is a one stop shop solution for HR including
absence tracking, digital records and rota planning.

Email: max.harvey@croneri.co.uk
Phone: 02039 658988

Find out more (Croner-i): https://www.croneri.co.uk/
Find out more (Bright HR): https://www.brighthr.com/
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CarelLinelLive

CarelinelLive’s cloud-based all-in-one homecare
management software improves efficiency, capacity and
compliance in home care agencies by digitising workflows
and automating processes such as rostering and payroll.
NHSx DSCR assured supplier.

Email: sales@carelinelive.com
Phone: 03300 885 767
Find out more: https://carelinelive.com/10-months

Howden Insurance Brokers

Our clients come to us for a range of different types of
cover, including:

Medical indemnity; Dental indemnity; Professional
indemnity; Building and contents insurance; Employers’
liability insurance; Public liability insurance; Business
interruption insurance; Legal expenses insurance; IP
infringement insurance; Product liability insurance; Cyber
insurance; Locum insurance; Directors’ and officers’
insurance; Motor insurance

Email: care@howdengroup.com
Phone: 0117 205 1820

Find out more: https://www.howdengroup.com/uk-en/care-
home-and-home-care-insurance?utm_source=scottish_
care&utm_medium=website&utm_campaign=scottish_
care_partnership

Scottish Care
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Citation

When it comes to your care service, think of Citation as a
one-stop-shop for everything HR, Employment Law and
Health & Safety.

Citation services include access to a dedicated local
consultant, 24-hour expert advice, legal documentation,
policies and procedures, mock inspections and Care
Inspectorate Pro.

Email: care@citation.co.uk
Phone: 0345 844 1111
Find out more: https://tinyurl.com/3apcu94f

L I N Recruitment
Specialists

Linq Recruitment Specialists

Specialist Recruitment Business, recruiting permanent and
contract staff across the Healthcare, Medical, Social Care
and Education sectors.

Email: d.davies@linghc.co.uk
Phone: 07562 715761
Find out more: https://linghc.co.uk/
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Lottie / Found by Lottie

Lottie has quickly established herself as the UK’s most
visited online care directory covering Care Homes, Home
Care and Retirement Living.

Found by Lottie is the leading CRM & occupancy platform
for care homes and Home care and was built specifically
for the care industry by experts with years of know-how.

Email: abby.bent@lottie.org / hector.lopez-valido@lottie.
org

Phone: 07481727664

Find out more (Lottie): https://lottie.org/

Find out more (Found by Lottie): https://foundcrm.care/

onetouch

we Care more

OneTouch Health Group

OneTouch is a multi-functional Care Management System
which allows care providers to manage every aspect of
their clients’ needs. Information is shared simply, instantly
and securely, across all key stakeholders involved in an
individual’s care delivery circle.

Email: sales@onetouchhealth.net

Phone: 0161 509 2309
Find out more: https://www.onetouchhealth.net/
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Nourish Care

Nourish is a care management platform used by residential
and home care services. Tailored to each care service’s
needs, the app-based and desktop system is made up
of digital care plans, custom interactions, personalised
timelines and more.

Email: hello@nourishcare.com

Phone: 023 8000 2288
Find out more: http://www.nourishcare.com/

Person
Centred
Software
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Person Centred Software

Person Centred Software is the leading provider of person
led care management software, including care performance
insights, care planning, medication management, wellness
and activities, family engagement, safe staffing and training.

Email: hello@personcentredsoftware.com
Phone: 01483 357 657
Find out more: https://personcentredsoftware.com/
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PHOENIX SPECIALIST
RISK SOLUTIONS

Phoenix Specialist Risk Solutions

Insurance should be as hassle free as possible, and that is
where we, Phoenix Specialist Risk Solutions come in. From
quotation through to confirming the cover and beyond, we
liaise with you in a manner that works for you — whether
that be talking through it step by step or simply giving you
the headlines.

Our expertise as a broker is divided into three areas:
« Care Insurance

«  General Insurance

« Life & Health Insurance

Email: info@phoenixsrs.co.uk
Phone: 0141 673 8805
Find out more: https://www.phoenixsrs.co.uk/

Specsavers

Home Visits

Specsavers Home Visits

Specsavers Home Visits provide expert eye and hearing
care to care home residents and those unable to leave
their home unaccompanied due to a physical or mental
illness or disability, to the same high standard and value as
you’d expect in our stores.

Email: domi.marketing@specsavers.com
Phone: 0800 198 1132

Find out more: https://www.specsavers.co.uk/home-eye-
tests

Scottish Care
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Sona

Sona is the award-winning next generation workforce
management platform that combines the functionality you
expect from any management solution — Scheduling, Time
& Attendance, HR and Payroll — with dedicated features to
empower staff and solve the unique challenges of Social
Care, all in a user-friendly, end-to-end platform.

Email: abbey@getsona.com
Phone: 07780 109412
Find out more: https://www.getsona.com/
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Alarm Radio Monitoring
Alarm Radio Monitoring Ltd

Alarm Radio Monitoring (ARM) have been manufacturing
and installing wireless nurse call and staff alarm systems
for over 30 years.

Supported by a dedicated team in Scotland, plus free 24/7,
engineer manned, telephone support.

Email: sales@arm.uk.com
Phone: 01568-610016
Find out more: http://www.arm.uk.com/

Borderless

Borderless

Borderless is a technology platform revolutionising hiring
and sponsorship. From sponsor licence applications to
your ongoing recruitment, immigration and compliance
needs, our platform and team of experts make the process
fast, low-risk and low-cost.

Email: hello@getborderless.co.uk
Phone: 0330 808 0086
Demo: getborderless.io/signup-as-employer

Find out more: https://www.getborderless.io/
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Care Recruitment International

Care Recruitment International (CRI) is an ethical recruitment
agency recruiting top-class carers and nurses from the
Philippines into the UK social care sector.

Contact us today for a free consultation!

Email: daisy@carerecruitmentinternational.com

Phone: 0131 210 0501
Find out more: https://carerecruitmentinternational.com/

With you. For life.

Boots

Boots has over 30 years’ experience providing medication
and support for your residents. To help you meet
regulator’s standards we offer a range of training topics
through our eLearning platform, Boots Care Learning. We
work with industry-leading eMAR providers to provide the
best eMAR solution to suit your needs.

Email: care.services@boots.co.uk

Find out more: https://www.boots-uk.com/about-boots-uk/
healthcare/pharmacy/care-services/

Burns Gym

Burns Gym offers a cost-effective evidence-based online
exercise service via the Zoom platform. Wearing our
signature Kilts, we emphasise not only physical health but
also the social connections that uplift the spirits of the
elderly.

Email: theburnsgym@gmail.com
Phone: 07872 637656 (Joe) / 07729 944554 (Tony)
Find out more: https://www.burnsgym.com/
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CareHomel.ife

CareHomelife is an award-winning supplier of
consumables and equipment to care homes, providing
care home essentials such as laundry, incontinence, and
cleaning products and systems that prioritise your people,
our planet, and protect your pocket.

Email: info@carehomelife.co.uk
Phone: 01772 425310
Find out more: https://carehomelife.co.uk/
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Christie & Co

Christie & Co is the market-leader within the healthcare
sector. Our team spans the breadth of the market and the
full spectrum of operators. We sell over 65% of individually
transacted care homes and work with providers
throughout Scotland.

Phone: 07764 241280/ 07732 497 878 / 0131524 3413
Find out more: https://www.christie.com/

Consultiv Utilities Limited

Consultiv ~ Utilities  provides comprehensive utility
management services to businesses across the UK. The
company offers tailored solutions in utilities. Consultiv
Utilities delivers competitive contracts, and support for
sustainability initiatives.

Email: liam.barrett@consultivutilities.com
Phone: 0191 250 5560
Find out more: https://consultivutilities.com/

Davidson
Chalmers
Stewart

Lawyers. For Business,

Davidson Chalmers Stewart LLP

Independent commercial law firm for care providers across
Scotland. Specialist legal advice include Construction,

Corporate, Data  Protection, Dispute Resolution,
Employment, Environmental, Planning, Real Estate &
Regulatory.

Email: laura.irvine@dcslegal.com
Phone: 0131 625 9191
Find out more: https://www.dcslegal.com/
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Clan Contract Interiors Limited

As one of Scotlands’ leading interior contractors, Clan
Contract Interiors will tailor the designs & styles of products
to suit your exact requirements, within the allocated budget.
We offer a ‘one stop shop’ with an immediate response
time.

Email: abigail@clancontractinteriors.co.uk
/ info@clancontractinteriors.co.uk

Phone: 01355 500 243
Find out more: http://www.clancontractinteriors.co.uk/

Countrywide
Healthcare

Countrywide Healthcare

We boast over 27 years’ experience supplying care homes
all over the UK and fulfil their healthcare supply needs.
Thousands of care providers put their trust in Countrywide
and benefit from the comprehensive service offer that we
provide.

Email: Grant.Macpherson@countrywidehealthcare.co.uk
Phone (Head Office): 01226 719090

Phone (Account Manager): 07912 261124

Find out more: https://www.countrywidehealthcare.co.uk/

DDC Dolphin

DDC Dolphin is a specialist sluice room equipment
manufacturer and supplier with over 30 years’ experience
providing bedpan washer disinfectors, medical pulp
macerators and incontinence macerators to healthcare
facilities around the world.

Email: info@ddcdolphin.com / sales@ddcdolphin.com
Phone: 01202 731555
Find out more: http://www.ddcdolphin.com/
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Elite Contract Furniture

Elite Contract Furniture, with 70 years of experience, crafts
safe, comfortable care environments for businesses. Our
range includes furniture, lighting, flooring, and accessories
tailored to each client, ensuring every space feels like
home.

Email: info@elitecontractfurniture.co.uk

Phone: 0141429 1124
Find out more: https://www.elitecontractfurniture.co.uk/

“Lyreco,

Lyreco UK

Lyreco are Eco Vadis 2023 Gold sustainability rated
suppliers of workplace solutions, who are a socially and
environmentally responsible company who will partner with
you to reduce costs to contribute to a more sustainable
future.

Email: mark.mcgregor@lyreco.com
Phone: 07977270825
Find out more: http://www.lyreco.co.uk/

neuven

Neuven Solutions

Workforce Management Solutions — Neuven Solutions is a
market leader in the UK neutral vend recruitment market.

Formed in 2010, Neuven has been helping companies from
health and social care successfully manage their bank and
agency staffing needs

Email: ian.roth@neuven.co.uk

Phone: 07944 571962
Find out more: https://www.neuven.co.uk/

insight
coaching & consultancy

Insight Coaching & Consultancy Ltd

Business Improvement Consultancy Support (Preparation
for inspections; Outcome-focussed practice; Staff
development)

Leadership Coaching (Emotional Intelligence and strengths
focus; Overcoming challenges; Leadership empowerment)

Email: lesley@insightcoachingandconsultancy.co.uk
Phone: 07835 097099

Find out more: http://www.insightcoachingandconsultancy.
co.uk/

navigator

Navigator Employment Law Limited

Navigator is a bespoke employment law, HR, data
protection and health & safety practice based in the West
End of Edinburgh. We provide audit, compliance, advisory,
legal and consultancy services to clients across Scotland
and the UK.

Email: gareth.mcknight@navigatorlaw.co.uk
Phone: 0333 2400 308
Find out more: https://www.navigatorlaw.co.uk/

Newcross:

HEALTHCARE

Newcross Healthcare

Nationwide staffing provider into a wide range of care
settings, including care homes, supported living facilities,
and specialised units as well as care in the home services.

Email: mhairi.blyth@newcrosshealthcare.com
Phone: 07766 106575
Find out more: https://www.newcrosshealthcare.com/
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NXSYS

Nxsys

Nxsys is a premier cloud payroll platform designed
specifically for UK and Irish businesses. Serving both
the Temporary and Permanent employment sectors, we
specialize in automation to streamline payroll administration,
minimizing manual effort.

Email: nicola@nxsys.tech
Phone: 03308 285203
Find out more: https://nxsys.tech/

Osbourne & Allan

Osborne and Allan offer Permanent Recruitment to the
Health and Social Care Sector for Nurses, Senior Carers
and Carers. We offer full recruitment services, SMS and COS
Support, OSCE and CBT training, audit and compliance
services.

Email: emma@osborneallan.co.uk
Phone: 07841 017452 or 01592 859999
Find out more: https://www.osborneallan.co.uk/

PASS

powered by everyLIFE

PASS

PASS helps care providers be the best they can be,
by putting people, not paperwork, at the heart of care.

Easy to use, feature rich and now with 14 /14 DSCR
Standards achieved, PASS is the leading care
management  software  solution for  compliance.

Email: hello@everylifetechnologies.com
Phone: 03300 940 118
Find out more: http://www.everylifetechnologies.com/
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OMNICare® PHARMACY

Omnicare Pharmacy

As a proud Care Service Specialist, Omnicare Pharmacy
offers a choice of accredited pharmacist led face to face,
distance and e-learning medication training. We can help
you to achieve regulatory medication standards through
our consultancy and audit services.

Email: Kimberley@omnicarepharmacy.co.uk

Phone: 07553377985
Find out more: http://www.omnicarepharmacy.co.uk/
careservices

[” PainChek

& Intelligent Pain Assessment

PainChek

PainChek® is the World’s First Al-powered Pain Assessment
tool and uses facial recognition and smartphone technology
to intelligently automate the pain assessment process at
the point of care.

Email: info@painchek.com
Phone: 0333 5773397
Find out more: http://www.painchek.com/uk/

POS Group

POS Group

POS Group offers aone stop shop for workwear, embroidery,
PPE, alterations/repairs, office products, printing, janitorial,
furniture and merchandise. We work with you to understand
your needs and tailor a solution which will help you reduce
costs

Email: grahamconnell@posltd.net
Phone: 07739 827193

Phone (Office): 01698 263277
Find out more: https://www.posltd.net/
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SPEARHEAD

Spearhead

Spearhead are a trusted supply partner for Care Home
Operators, providing care home supplies you can rely on,
backed by a strong supply chain, reliable delivery network
and dedicated account managers.

Email: sales@spearheadhealthcare.com
Phone: 0345 180 1800
Find out more: https://www.spearheadhealthcare.com/

Strategic Thinking

Your platform to success

Strategic Thinking

Our all in one compliance system “Evolving Online” allows
providers to support and manage their care business. Our
system allows for managers to have a complete overview
of all aspects on ONE system. We can offer a single system
that gives you access to training, care management, rotas,
staff alerts, Companion App and more.

Email: info@strategicthinking.online
Phone: 0333 577 3383
Find out more: http://www.strategicthinking.online/

The Hur5in1!fﬁ

Partnership

The Nursing Partnership

We supply Health and Social Care staffing solution’s across
Scotland to Private and Public Sector including Nurses, Care
Staff and Social Workers. We have been a main supplier for
18 years and have Grade 5 on the Care Inspectorate.

Email: moneill@tsccp.co.uk

Phone: 0141 212 6565
Find out more: https://www.thaincommercial.com/

Print Markeling

Spectrum Printing Marketing Ltd

Providing a single source solution for all your print and
marketing requirements...

Stationery/Envelopes/Business forms/ Leaflets/ Brochures/
Posters/ Roller banners/ Display boards/ external PVC
banners/ Branded Clothing and Merchandise / direct mail
campaigns / and much more.

Email: andrew@spectrumprintmarketing.co.uk
Phone: 07383 329603

Thain Commercial LTD

Commericial Laundry and Dishwashing Equipment -
Supplying Premium brands — Miele — Electrolux — SMEG
— Speedqueen.

Email (Service / Repairs / Contracts):
info@thaincommercial.com

Email (Sales / General Laundry Process Advice):
scott@thaincommercial.com

Find out more: https://www.thaincommercial.com/

;
@ﬁ@ T"’v,
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Trust-Training Ltd

We are a leading CPD-accredited provider of vocational
courses in Health and Social Care, Childcare, and Mental
Health across Scotland. Our training courses align with
industry standards, ensuring high-quality learning at all
times.

Email: hello@trust-training.co.uk

Phone: 0131363 0022
Find out more: http://www.trust-training.co.uk/
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VITA - VAT & Indirect Tax Advisors Wagestream

VAT advisors — value add areas include advising on Wagestream’s mission is to improve the financial wellbeing
available concessions relating to capital developments, of people in work. Wagestream is a behavioural change
and assisting organisations to consider their structure — toolkit. Employees can track their shifts and earnings on
particularly where HMRC now consider these to be tax a daily basis, choose their own pay cycle through flexible
avoidance. pay, save direct from salary with market leading interest

rates, access government benefits, and much more, all in

Email: contact@vita-uk.com one app.

Phone: 0141 437 0000 )
Find out more: http://www.vita-uk.com/ Email: alex.ramamurthy@wagestream.com

Phone: 07818 858774
Find out more: https://wagestream.com/en

Scottish Care
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PARTNERS FOR INTEGRATION CONTACT LIST

Name

Designation

Location

Email

Janice Cameron
James Carle
Tracy Doyle
Jemma Reid
Julie Hodges
Fiona Kane

Leah Kerr
Carole Brunton
Rene Rigby
Margaret McGowan
Paul Dundas
Gillian Currie
Christine MacKenzie
Gwen Harrison

Laura Dobinson

Dave Henderson

Glenda Hanna

Lynsey Allan

National Lead
National Lead
Project Administrator
Independent Sector Lead
Independent Sector Lead
Independent Sector Lead
Development Officer
Independent Sector Lead
Independent Sector Lead
Independent Sector Lead
Independent Sector Lead
Independent Sector Lead
Independent Sector Lead

Independent Sector Lead

Independent Sector Career &

Attraction Lead (CH)
Independent Sector Lead
Independent Sector Lead

Independent Sector Lead

Partners for Integration
Partners for Integration
Partners for Integration
Angus
Argyll & Bute
Dumfries & Galloway
Dumfries & Galloway
Dundee
Edinburgh
Falkirk
Fife
Glasgow
Highland (CaH)
Highland (CH)

Highland (CH)

Perth & Kinross
South Ayrshire

South Lanarkshire

janice.cameron@scottishcare.org

james.carle@scottishcare.org

tracy.doyle@scottishcare.org

jemma.reid@scottishcare.org

julie.hodges@scottishcare.org

fiona.kane@scottishcare.org

leah.kerr@scottishcare.org

carole.brunton@scottishcare.org

rene.rigby@scottishcare.org

margaret.mcgowan@scottishcare.org

paul.dundas@scottishcare.org

gillian.currie@scottishcare.org

christine.mackenzie@scottishcare.org

gwen.harrison@scottishcare.org

laura.dobinson@scottishcare.org

dave.henderson@scottishcare.org

glenda.hanna@scottishcare.org

lynsey.allan@scottishcare.org




Clan Contract Interiors Limited

Scottish Care Commercial Partner

Specialists in the Supply and Installation of all Interior Products

Curtains ¢ Blinds ¢ Flooring ¢ Furniture  Profiling Beds ¢ Linen ¢ Wallcoverings ¢ Lighting ¢ Design Service

Don’t Forget Our 10% Discount For Scottish Care Members !

Ay Phone: 01355 500243

www.clancontractinteriors.co.uk

Clan Contract Interiors Limited, Clan House, No.3 Kirkhill House Office Park,
81 Broom Road East, Newton Mearns, Glasgow. G77 5LL



