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CARE TECHNOLOGIST

Guiding Principles

Collaborate and
Empower: “With, Not For”

Care Technologists work alongside individuals, co-designing
technology integrations that reflect each person’s unique goals,
strengths, and needs. By promoting digital access and inclusion, they
ensure that technology is personalised and accessible, empowering
users to engage with digital tools at their own pace. This empowers
individuals to have more flexibility and control in their care and
support.

Person-Led and
Relationship-Focused

Building relationships rooted in trust and empathy is at the heart of
the Care Technologist role. They engage with users, families, and
care teams to create a supportive environment that reinforces
technology use and learning. Care Technologists provide solutions
that are easy to use and integrate seamlessly into each person’s care
experience, offering both digital and non-digital options to respect
individual preferences.

Safety and Real-World
Relevance

Care Technologists balance innovation with a practical
understanding of risks and benefits, ensuring technology enhances
safety and meets real-world needs without disrupting daily life.
They guide users in making informed, privacy-conscious choices
and prioritise secure, ethically managed solutions. This approach
fosters confidence in digital care and protects individual rights and
privacy.

Design for Usability and
Accessibility

Care Technologists select solutions that are intuitive, reliable, and
adaptable across varying digital skills and connectivity
environments. Offering different levels of support based on
individual needs, prioritising technologies that are easy to set up,
maintain, and expand over time. This approach supports long-
term, sustainable digital inclusion across diverse care settings.

Foster Digital Confidence
and Inclusion Through
Tailored Support

Developing digital confidence is central to the Care Technologist
role. By first understanding each person'’s attitudes toward
technology, motivations, and current digital skills, Care
Technologists provide tailored, step-by-step support that
gradually builds comfort, capability, and trust. By introducing
new functions or devices progressively, they make digital
engagement accessible and manageable, aligning with each
user’s evolving needs and abilities.

Sustainability: Workforce
Development and
Environmental Consciousness

Care Technologists play a vital role in developing a skilled, future-ready
digital care workforce. Equipped with practical knowledge of data ethics,
cybersecurity, and sustainable technologies, they recommend solutions
that meet the changing needs of care users and providers. By
interpreting and applying data insights, such as through remote
monitoring, Care Technologists promote environmentally friendly
practices, reducing travel and energy use and contributing to
sustainable care delivery.
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