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Dear member, 

As I write this we are right in the midst of growing 
anticipation about a General Election with debate 
about when it will happen and reflection over just how 
targeted to winning votes the Spring Budget was or 
was not.

When I think about elections with their party political 
hustings and campaigns the nature of truth and 
truthfulness comes to mind. I don’t think I’m alone in 
despairing about the lack of honesty and truthfulness 
in modern politics. It’s not that I’m saying that politicians 
are liars -heaven forfend - but the disjoint between 
promise and fulfilment, statement and actuality seems 
to grow ever wider.

The lack of truthfulness is especially evident in our world 
of social care. Increasingly we hear pronouncements 
at local and national level about protecting services, 
increased investment and support for workers - yet 
the reality on the ground of care packages withdrawn, 
care home beds lying empty, and rising demand and 
unmet need in the community tells a very different 
story.

Martin Luther King Jr once said:

“The truth will set you free, but first it will make you 

miserable. Truth is like the sun. You can shut it out for 
a time, but it ain’t goin’ away.”

I think we need our politicians to own up to the fiscal 
and operational realities we all know as true; to stop 
pretending everything in the care garden is rosy or 
that come a National Care Service that all will be well.

We are going through and struggling to survive in 
some of the most damaging care environments many 
of us have ever known. This is not the time for half-
truth and hyperbole but honest conversation.

This edition of our magazine shows the amazing work 
which the care sector is delivering across Scotland 
together with partners and stakeholders. It is work 
grounded in an honest truth not a false dream.

In the midst of all the politics and promise, all 
the make-believe and manifestos, I promise 
you that we at Scottish Care will continue to 
keep the sun of truthfulness shining through 
however miserable it might make our politicians 
and we will do so into the summer and beyond. 

Dr Donald Macaskill
CEO, Scottish Care

EDITORIAL
BY DR DONALD MACASKILL ,  CHIEF  EXECUTIVE 

ED ITORIAL

@DrDMacaskill
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Winter into spring is always a busy time of year for 
Scottish Care and our members as we await decisions 
on funding for the new financial year, the real and 
tangible impact this has on the people affected by the 
decisions so often lost amidst the constraints of the 
commissioning and procurement process. Colleagues 
across the health and social care system are managing 
the need to make savings, which is greater than ever 
before and yet, I maintain that the money is there, it 
is just in the wrong place. Funding constraints come 
as no surprise to independent sector providers, yet 
worryingly seems to be for our government and NHS 
counterparts. I want to take this opportunity to formally 
recognise the efforts of Scottish Care staff who have 
gone above and beyond at this difficult time. 

The implementation gap from which we suffer in 
Scotland is holding us back from delivering equitable 
care and support to the people of Scotland, Fair Work 
to those who work in social care, and, the embracing 
new models of care and support, all because money 
is tied up in different pots, in different places in a 
fragmented health and social care system. 

We have seen the creation of the Verity House 
agreement and the New Deal for Business, but no 
clarity around what that means for independent 
sector providers. We need our government to formally 
recognise the role of the independent social care 
sector, not just in the delivery and design of social care, 
but as a valued contributor to Scotland’s economy. 
This of course is something which we continue to 

press on, and I draw your attention to the work of our 
policy lead for ethical commissioning, who has been 
making constructive efforts in this area.  

Of course, these are not the only matters which 
Scottish Care is focussing on, and I am excited to refer 
to the outputs of our recent strategy and planning 
session surmounting to an exciting and influential year 
head for our members, some of which you will hear 
about in this bulletin. These events and activities build 
upon the theme of our Care at Home and Housing 
Support Conference this year - Care Revolution: Time 
to Act. Plan A for health and social care might not be fit 
for purpose anymore, but that’s ok - the alphabet has 
25 more letters, it’s time we try another one.

DEPUTY CEO UPDATE

Karen Hedge
Deputy CEO
Scottish Care

@hegeit
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MEMBERSHIP  SUPPORT 
UPDATE

Hello everyone! Stefanie here with a Membership 
Support Update for the Spring 2024 edition of the 
Bulletin.

How can it possibly be time for another Bulletin 
magazine already? Time really does fly when you 
work in social care!

Starting off strong – we want to remind our amazing 
Home Care members that the 2024 Care at Home 
Conference and Awards takes place this May 17th at 
the Radisson Blu in Glasgow. We cannot wait to meet 
you all and I know we say it every year, but this year’s 
programmme might be our best yet! We listened 
to you and this year we have the most innovative, 
interactive and thought provoking conference line 
up for you entitled “Care Revolution – Time to Act”!  
We know this has been a difficult year already for 
so many of you so we want to rise to the challenge 
and make this conference one that will inform and 
inspire you as we work together as a sector towards 
a more positive and progressive future for home 
care! Tickets are now available! Check out tickets 
and the programme here https://scottishcare.org/
care-at-home-housing-support-conference-2024/.  
And what is a conference without an Awards Ceremony! 
Our fantastic conference will be topped off with yet 
another splendid night of fun and festivities, hosted by 
Michelle McManus and Scottish Care CEO, Dr Donald 

Macaskill. We look forward to welcoming you all and 
celebrating the very best in home care on the night! 
Here are all the details - https://scottishcare.org/care-
at-home-and-housing-support-awards-2024/

Branch Chair Network across the Country – fantastic 
visits coming up! As so many of you who we met 
recently know, we made a strategic decision to visit 
members in their own back yards with a concerted 
effort to get to almost all our branch chair geographies 
last autumn. We completed 7 before the end of last 
year and have now scheduled the remaining areas to 
visit this spring – A&B, D&G and Scottish Borders.

These remaining visits are happening as follows:

Friday 26th April – 1130am – 130pm CH and CAH 
Argyll and Bute (will be held at Premier Healthcare in 
Helensburgh)

Friday 3rd May - 12pm - 2pm CH and CAH Dumfries 
and Galloway (will be held at The Bridge, Dumfries)

Friday 29th May - 1230-2pm CH and CAH Scottish 
Borders (venue tbd)

Our primary objective with these visits is to hear 
about your challenges. Learn about your frustrations, 
and where you can, share your successes too. 
Donald, Karen and I are also providing updates 
on key regulatory and strategic initiatives that are 
ongoing and that are important to you - from the 
recent communications around the Adult Social Care 
Pay Uplift 2024 we shared, to the final vote on this 
year’s NCHC, to financial sustainability, our work on 
international recruitment and connecting with the 
Home Office, to the Care Inspectorate and so much 
more. Another key element of this initiative is to 
introduce those members who may not know them, 
to their branch chairs and ISL’s so we can create a 
stronger connection and understanding of the work 
of Branch Chairs, Independent Sector Leads and the 
National Team, and where we work collectively or 
individually to help support all of you! We truly hope 

Stefanie Callaghan
Membership Support Manager

Scottish Care

https://scottishcare.org/care-at-home-housing-support-conference-2024/
https://scottishcare.org/care-at-home-housing-support-conference-2024/
https://scottishcare.org/care-at-home-and-housing-support-awards-2024/
https://scottishcare.org/care-at-home-and-housing-support-awards-2024/
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these visits will help lead to greater engagement at 
local level with branch meetings.  As a reminder we do 
currently have Care Home branch chair vacancies in 
East and North Ayrshire, North Lanarkshire and Argyll 
and Bute.  For Care at Home, we have branch chair 
vacancies in Aberdeenshire and Inverclyde.  We would 
love to hear from folks interested in learning more! A 
huge thank you to our current roster of amazing branch 
chairs who do so much on behalf of our membership 
across the country – we so appreciate all that you 
do! And a huge welcome to Mike Collier from Plus 
Home Care, the new Pan Ayrshire CAH branch chair, 
and to Conor Barr, from Call-In Home Care, the new 
Forth Valley CAH branch chair.  Any questions on our 
current vacancies and your interest in being a branch 
chair, please do not hesitate to reach out and ask me!

What is our Value Proposition – and WHY are 
more organisations joining Scottish Care? A 
value proposition should be a clear statement that 
can demonstrate who our audience is (all of you!), 
showcase that we understand you and give voice 
to your needs, focus on the specifics of what we 
do for you, and emphasise the benefits or value 
of what membership means! At Scottish Care, we 
advocate for independent providers of social care, 
ensuring the quality care that you provide remains 
at the forefront of our efforts. We amplify your voice, 
represent your interests, influence policy decisions, 
and work to create a supportive environment for 
your organisation within the sector.  We have been 
working hard to reinforce what this means in practice 
to current members; we also utilise this approach 
when speaking with prospective members who want 
to know why they should join Scottish Care.   With a 
more targeted and direct approach, we are reinforcing 
the value of our membership across all touchpoints 
with members – whether it is through member enquiry 
forms, calls or emails from prospective members, or 
through interaction with existing members who have 

reached out to us on a wide range of topics. With a 
stronger call to action to engage with us and get as 
much out of your membership as you can (or want to), 
we are sharing – and talking to you about - the myriad 
of opportunities available to you and asking you 
directly to become more involved – from attending the 
surgery with Donald and Karen, the regulatory forums, 
the business sustainability working groups, branch 
meetings and so much more.  We hope with this 
approach we can clearly address the many valuable 
ways we support, advocate, and can help you. And 
it seems to be working! We have welcomed 12 new 
members since November of last year who see the 
value of joining our organisation and all of you! If you 
know anyone interested in learning more about what 
we have to offer, please do send them my way.

As I always share with you, our job is to be your 
support, your advocate and your ally in all that you do 
and if we do not have the answers you need, we will 
do whatever it takes to find those answers for you. 
Navigating a difficult and challenging environment on 
top of all that you have to manage on a day-to-day 
basis, requires resilience, adaptability and a strong 
support network.  We know you have that covered in 
bucket loads and do so well, but always remember we 
are here to help! 

Please feel free to contact me  - stefanie.callaghan@
scottishcare.org or you can always use the 
membershipsupport@scottishcare.org email too!

Thank you all so much!

Stefanie

@scottieabroad

mailto: stefanie.callaghan@scottishcare.org
mailto: stefanie.callaghan@scottishcare.org
mailto:membershipsupport@scottishcare.org
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WORKFORCE MATTERS

The Human Factor in our Care System

Working in social care we often hear the phrase ‘the 
system is broken’ but what does this really mean and 
what in particular is the impact on our workforce who 
have no option but to operate within that system.  
What does it mean when staff are then criticised if 
they at times fail working in the confines of that broken 
system? Models of human error that focus on the 
person have long been criticised and seen to create 
a culture of organisational safety that mainly blames 
the individual.

Unfortunately, it is this perspective that leads to 
complaints against care providers being upheld even 
when they strictly follow all the correct policies and 
procedures they have in place.  An example of this 
can be seen in the requirement of a care manager 
to ensure that they have all the required information 
prior to commencing a care service. In real life 
context providers are not always provided with 
robust information to safely start a care package or 
an individual may be admitted to a care home on the 
basis of an assessment that does not accurately reflect 
the resident’s needs.  This can be out with the control 
of the care manager as most referrals are sent to them 
from local Health and Social Care Partnerships who 
they are contracted to through frameworks and service 
agreements.  The result of this are complaints against 
care providers being upheld in situations where they 
had very little ability to have made different decisions.

The other main problem with this (in addition to 
affecting care managers confidence and subsequent 
retention in the sector) is it does not allow focus on 
the system failure and therefore does not address the 
root of the problem.  Rather than blaming the error 
on human performance we can highlight the gaps 
that are inherent in the system and create solutions to 
address them.  Another example of this can be found 
in medication administration which has long been a 
wicked issue in social care. Medication errors do and 
will occur, safe systems are in place to address an error 
and an expectation is for the staff member to refresh 
their training. The system in which care staff assist with 
medication is however flawed, and the blister pack 
method is not favoured by most pharmacies although 
still widely in use. Restricted time is a factor not least 
when care at home workers are being allocated more 
and more fifteen minute visits. Until the method of 
medication assistance is addressed, we will continue 
to have care workers demoralised by foreseeable 
errors that could potentially be reduced.

Other sectors are far in advance with their approach 
to humans working within systems, the rail industry 
and aviation being two examples.  Both sectors have 
for understandable reasons highly invested in the 
safety aspect of their services often following serious 
accidents resulting from human error. Psychology has 
studied why skilled individuals make errors and there 
is a wealth of research and evidence explaining this 
subject. Ultimately there should not be focus on the 
human aspect and individual performance at times of 
service failure but instead consider why the system 
has not supported better risk identification.

Social care has a great deal of challenges including a 
broken system and a workforce of insufficient number 
to provide care for the growing population need.  
Lack of funding has impacted on the ability to improve 
that system and integration has often been a failure 
because of budget disputes. Competition for funding 
and resources between health and social care has not 
been conducive to building healthy relationships or 
given space to embed integration between services.  
Responding to these systemic challenges with 
increasing monitoring and regulation is making the 
situation worse.  Staff generally do not perform well 

Caroline Deane
Workforce Policy & Research Lead

Scottish Care



S p r i n g  2 0 2 4

S c o t t i s h  C a r e P a g e  9

under pressure, although the social care workforce 
may be the exception to that! Their roles consist of 
them working under pressure, caring for people 
who have complex health needs.  The system care 
workers are operating in should work for them or at 
the very least not produce barriers or be so inflexible 
it makes their job much more difficult. Perhaps then 
care workers could focus on the relationships with 
those they provide care for.  Relationships that build 

knowledge of a person and enables the experience 
and ability to recognise and report very small changes 
in someone that could help keep them safe and 
well. That way we can improve outcomes for people 
receiving care services and their families as well as for 
the social care workforce.

@WorkforceMatte1
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ETHICAL  COMMISS IONING 
&  PROCUREMENT

It certainly doesn’t feel like only four months 
since Scottish Care’s ‘Ethical Commissioning and 
Procurement’ project launched; such is the level 
of work undertaken to date. It is clear that how the 
vital services of our members are commissioned 
and procured is of the utmost importance. With 
this in mind, Scottish Care have been engaged in 
a variety of workstreams across the country.

I continue to consult with membership on the 
efficacy of ethical commissioning principles 
through live questionnaires on the Scottish Care 
website. Our drop-in sessions also offer the 
opportunity to pop by and quickly let us know the 
pressing issues in your area. 

Scottish Care has commenced its three-part series 
of major workshops, ‘Ethical Commissioning for 
the Independent Sector: Rights, Respect and 
Redistribution’. Visiting Aberdeen, Edinburgh 
and Glasgow this year respectively, these all-
day sessions offer the opportunity to learn from 
expert speakers on a range of central elements to 
ethical commissioning, and to direct your views on 
reform to various stakeholders directly involved in 
the commissioning process. 

As lynchpins of their communities, providers in 
rural and remote areas provide a unique level 
of service, and we have recognised this through 
our commitment to a range of bespoke forums 
across the country. We want to learn more about 
the unique barriers to rural service delivery, their 
impact on implementing ethical commissioning, 
and how we can support the ongoing involvement 
of rural communities in reform. Our first session, 
which took place in Inverness, focussed on 
Highland communities, and I welcome any 
suggestions from members for similar visits across 
Scotland. 

Finally, stay tuned for our upcoming ‘myth-busting’ 
release, as Scottish Care aims to challenge 
misconceptions surrounding the true cost of care 
and the ongoing sustainability of the independent 
sector, which continue to pervade commissioning 
decisions across Scotland. 

To conclude, I echo the theme of our Annual Care 
at Home & Housing Support Conference and 
Exhibition, that it is ‘time to act’. In the wake of 
such significant and looming reform to how care 
and support will be commissioned and procured 
across Scotland, never have your expert insights 
as providers of a range of commissioned services 
been so important. 

Fraser Smith
Policy Lead (Ethical Commissioning)

Scottish Care 
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Fantastic offers 
on Ladies and Men's 
Premium Tunics.

These can be custom 
embroidered for you. 

Please contact our workwear 
department for further details
workwear@posltd.net

LADIES PREMIUM TUNIC
• 65% polyester 35% cotton
• Concealed open end zip in centre front 

with press stud fastening at top
• Two chest pockets
• Two hip pockets
• Action back pleats
• Side vents
• Contrast trim to collar, cuffs and pockets
• Regular fit.

All colours are with white contrast trim 
except for white, which has navy trim.

SPECIAL
OFFER!

ex
VAT

£10.99

MENS PREMIUM TUNIC
• 65% polyester 35% cotton
• Concealed open end zip in centre front 

with press stud fastening at top
• Two chest pockets
• Two hip pockets
• Action back pleats
• Side vents
• Contrast trim to collar, cuffs and pockets
• Regular fit.

All colours are with white contrast trim 
except for white, which has navy trim.

SPECIAL
OFFER!

ex
VAT

£10.99

POS Group, 203-213 Orbiston Street, Motherwell, ML1 1QF
www.posltd.net       01698 263 277       salesdesk@posltd.net
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GOOD NEWS STORY - 
BURNS GYM

Local Brothers Secure North Lanarkshire Council 
Contract to Deliver Virtual Fitness Programme 
to Care Home Residents

In an uplifting collaboration, Burns Gym has secured a 
contract with North Lanarkshire Council to deliver their 
virtual fitness programme to all care homes in the North 
Lanarkshire area. The programme, which kicked off at 
the beginning of February, is already making waves in 
enhancing the well-being of care home residents.

Joe and Tony, natives of North Lanarkshire, express 
their absolute delight with the award. Joe emphasises, 
“We understand the importance of cross-sectoral 
working and we are delighted to be delivering an 
inclusive programme to all residents in the North 
Lanarkshire area. It makes it even more special that 
we come from this area.”

With 27 care homes under the North Lanarkshire 
Council’s umbrella, residents eagerly anticipate 
joining the brothers every Friday morning for exercise 
sessions filled with music, fun, and camaraderie. Tony 
states

“We are extremely passionate about the work that we 
do and always look to incorporate the latest research 
to ensure the people we support get the best possible 
service. There is a lot of education, hard work and 
planning that goes into our programme but as soon 
as the class starts, it’s all fun, good energy and 
laughs to ensure we get maximum engagement from 
everyone involved. We deliver every session in a kilt 
which definitely helps with that engagement.” 

The origin of this partnership traces back to a Scottish 
Care Conference, where Angela Price, Independent 
Sector Lead for North Lanarkshire Scottish Care, 
was captivated by Joe and Tony’s dedication to 
making exercise enjoyable and accessible for all. 
Encouraged by her colleague, Tricia Chalmers, 
Angela initiated discussions that ultimately led to this 
impactful collaboration. Angela adds “After reviewing 
their website and social media profiles, I reached 
out to Burns Gym and invited them to a Care Home 
Managers meeting to present their offerings. The 
positive response from attendees, including NHS 
colleagues, encouraged us to recommend that they 
propose exercise classes to North Lanarkshire Local 
Authority for all care homes in the area. Their proposal 
was successful, and I was thrilled to hear the news.”

Beechwood Care Home is among the 27 homes 
benefiting from Burns Gym’s programme. Cathy 
Togneri, the manager, shares, “Beechwood residents 
love a challenge and Burns Gym have certainly 
provided this with their weekly strength and balance 
programme. The programme is easy to follow, fun, 
and provides physical activity that everyone can get 
involved in.”

Working closely with care home activities teams, Joe 
and Tony ensure that their programme meets the 
unique needs of each resident. Helen Miller, Activities 
Coordinator at Beechwood, notes, “Our residents look 
forward to our 30-minute weekly gym sessions with 
Burn’s Gym, relatives and families also participate.  
The sessions bring conversation, good motivation for 
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exercise and improvement in physical wellbeing. We 
have witnessed a small change in some resident’s 
strength and balance when rising from their chairs.” 

Cathy Meek, a resident of Beechwood who is 100 
years old said “I love to see the boys in their kilts on 
the big screen, I am enjoying the exercise because 
they are easy to do, we all join in”. 

The NHS Care Home Liaison team has played an 
integral role in supporting the implementation of the 
programme. Linzi Munro, Care Home Liaison Nurse, 
team lead for Lanarkshire, shares, “We have recently 
been working collaboratively with Burns Gym and 

care homes within North Lanarkshire. Residents have 
been given the opportunity to participate in a virtual 
“gym session” with residents from other care homes in 
the area. We have had very positive feedback from all 
involved and hope we can continue to support care 
home staff to give our residents the best possible 
experiences and opportunities”.

As residents gather in the care homes of North 
Lanarkshire every Friday morning, the atmosphere is 
lifted with the presence of Burns Gym’s programme. 
Through their dedication and passion, Joe and Tony 
bring a sense of community and well-being to those 
they serve.

Disclosure Scotland plays an important role in the 
safeguarding landscape in Scotland. Our vetting 
service matches people to criminal records, helping 
organisations make safer recruitment decisions. We 
also manage the Protecting Vulnerable Groups (PVG) 
scheme, which includes:

• ongoing monitoring of everyone who is a member 
of the PVG scheme

• matching millions of updated police records to 
scheme members annually

• managing a barring service, which follows a fair 
process to remove those who have a history of 
harmful or potentially harmful behaviour from reg-
ulated work with children or protected adults

You can hear more about our role, including what our 
stakeholders from Positive Changes, Scottish Nursing 
Guild and Children’s Hospices Across Scotland (CHAS), 
say about us, by watching our ‘Reform in Action’ video.

Disclosure (Scotland) Act changes

The Act will improve the disclosure system in Scotland 
by removing unnecessary barriers for people with 

convictions as they seek employment or other 
opportunities and enhance the PVG scheme. This 
includes:

• the introduction of simplified disclosure products 
and people having more control over their infor-
mation

• an individualised approach to the disclosure of 
childhood offending and rights of review for con-
victions disclosed, to enhance fairness and pro-
portionality

• the PVG scheme becoming mandatory for those 
carrying out regulated roles with children and pro-
tected adults

• the ability for Disclosure Scotland to impose con-
ditions on PVG scheme members who are under 
consideration for listing

Most of the Act will be implemented on 1 April 2025. 
We will continue our work on implementation in a 
collaborative manner and with our stakeholders’ 
participation informing our product design.

From 1 April 2026, lifetime membership of the PVG 
scheme will be replaced by time-limited scheme 
membership, with renewal required every five years. 
We have postponed implementation of time limited 
membership to engage with stakeholders further on 
what is required for the transition of existing scheme 
members to time-limited membership.

DISCLOSURE (SCOTLAND) 
ACT  2020 UPDATE

https://www.disclosure.gov.scot/reform-in-action-documentary
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“

Book your residents eye tests at 
outsideclinic.co.uk/care-homes

Everything we do starts and ends with a simple 
mission - to change people’s lives, every day.

This is why 
we’re here.

At Cherry Lodge, Jean, 85, found more than 
care - she found a new beginning. Blinded 
by cataracts, her world was dark. Thanks to 
OutsideClinic’s timely intervention, Jean’s 
world was brightened, reclaiming her 
independence and joy for life. Witness her 
remarkable journey from darkness to clarity.

For the full inspiring story, visit 
outsideclinic.co.uk/jean

From dementia and blindness to clarity and independence | Jean’s story

“OutsideClinic understand the needs 
of a care home and its residents.” 
Lauren, Carer at Cherry Lodge

Eye Tests 
for Care 
Homes
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PHOENIX  SPECIAL IST  R ISK 
SOLUTIONS

Phoenix Specialist Risk Solutions are a specialist care 
insurance broker. Having worked in the industry for 
many years we are experience in understanding the 
covers you need and the unique risks you face. 

Insurance has been a hot topic for several years now, 
many people have blamed the Covid-19 pandemic for 
this, but this was just the catalyst for change, prior to 
Covid-19 many insurers had already started to look to 
increase rates and this accelerated their approach. 
Care had been for several years an unprofitable class 
of business. 

As we come out of Covid-19 we still have the 
underlying issues which have meant that premium 
rates have remained at a higher level and this has 
been compounded with higher interest rates along 
with other geopolitical risks. The insurance rates are 
likely to remain at the current level or with a small 
increase for the next 3-5 years before they start to 
level and fall again. 

Good Risk Management is key. In terms of your 
regulatory reports and claims history as well as 
considerations for maintenance of the premises and 
additional business activities. Look at your accident 
book and can you see any repeat issues which could 
highlight a trend, this has historically been around 
spills and trips. 

We have seen a number of Home Care providers 
struggle to find sensible priced motor insurance which 
has led to a number of conversations around driver 
training and accident reporting as well as looking at 
for some client’s installation of telematics to monitor 
driving. 

Covers which in the past had been relatively cheap 
and seen as nicety but not essential, like Cyber 
Liability and Directors and Officers cover have 
become more implanted in people’s minds, mainly 
following the large software outage in August 2023 
which left many providers with no access to rotas and 
invoicing systems, most providers had no cover for 
this eventuality. 

Life Insurance, Key Individual and Shareholder 
protection have all been discussed much more in the 
last 12 months as both business and individuals look 
to mitigate any additional stress following the loss of 
an individual. 

Insurance is not there to be able to cover you for 
everything, but it should be used as part of the overall 
risk management of the business and sometimes just 
having a conversation around your business risk can 
help you realise what you are comfortable with and not 
and we can then tailor something for your business. 

Phoenix are a Commercial Partner to Scottish Care and 
offer a range of insurance solutions from Care Home 
and Home Care through to Commercial Insurance, Life 
and Health Insurance to Motor and Fleet Insurance 
and pretty much anything else, 

Please call Simon on 07817398057 or the office on 
0141 673 8805 or email – simon@phoenixsrs.co.uk to 
discuss your needs.

“

Book your residents eye tests at 
outsideclinic.co.uk/care-homes

Everything we do starts and ends with a simple 
mission - to change people’s lives, every day.

This is why 
we’re here.

At Cherry Lodge, Jean, 85, found more than 
care - she found a new beginning. Blinded 
by cataracts, her world was dark. Thanks to 
OutsideClinic’s timely intervention, Jean’s 
world was brightened, reclaiming her 
independence and joy for life. Witness her 
remarkable journey from darkness to clarity.

For the full inspiring story, visit 
outsideclinic.co.uk/jean

From dementia and blindness to clarity and independence | Jean’s story

“OutsideClinic understand the needs 
of a care home and its residents.” 
Lauren, Carer at Cherry Lodge

Eye Tests 
for Care 
Homes

mailto:simon@phoenixsrs.co.uk
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CL ICK  THROUGH AND 
CREATE

Luminate, Scotland’s creative ageing organisation, 
has updated their guide to online creative 
resources for use by care professionals and 
anyone else who is looking for inspiring activities 
to do with older people.

The publication lists online creative resources 
that can be used either in groups or one-to-one 
and are suitable for older people and those who 
care for them, whether in a family home or in care 
homes. 

The links have been gathered from organisations 
around the UK, with many of the recommended 
resources designed to be dementia friendly. The 
main part of the document is for online resources, 
including videos and documents (which can be 
viewed online or  printed), that guide you through 
accessible creative activities to engage and 
inspire, as well as pre-recorded films, podcasts 
and performances to enjoy at home. 

There is also some information about live projects 
that older people can join in with, and some 

technical support resources.

The final section is a table of creative apps to try, 
most of them free to upload.

The research for the document was carried out by 
Janie Nicoll and Joanna Peace. Janie is a visual 
artist who has led arts  projects in care homes 
and day centres, including creative activities 
using iPads. Joanna is also a visual artist, and has 
previously worked for Luminate as Co-ordinator 
of their Arts in Care Programme. 

In creating this document, Luminate has tried 
to find a wide range of resources that will give 
the most enjoyment, and hope it will be a quick 
way to discover new activities to do or ways of 
organising creative activities for all.

The document can be viewed & downloaded here:  
 
https://luminatescotland.org/resource/online-
creative-resources-for-carers/

https://luminatescotland.org/resource/online-creative-resources-for-carers/
https://luminatescotland.org/resource/online-creative-resources-for-carers/
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New flexible qualifications and continuous 
professional learning (CPL) for SSSC registration

Cheryl Campbell, Acting Head of Education 
and Standards, Scottish Social Services Council 
(SSSC) tells us how a more flexible approach 
to qualifications will help ease pressures in 
the social care and children and young people 
workforce and make it easier for people to move 
to jobs in different services. 

From summer 2024 the SSSC will accept some 
SVQ qualifications for registrants on the social 
care and children and young people parts of the 
Register regardless of whether the qualifications 
were gained in an adult or childcare setting. This 
means that there are opportunities for people 
to work in different types of care services with 
their qualification without having to get another 
qualification. It opens up more career opportunities 
and gives the sector options for more flexibility in 
the way care services can be delivered. 

Currently workers who move between adult and 
childcare setting or work for a service that delivers 
care and support to both adults and children must 
gain two different qualifications.  

The standard qualification for workers in adult 
services is the SVQ Social Services and Healthcare 
and for workers in children’s services it’s the SVQ 
Social Services (Children and Young People) suite 
of qualifications.  

From this summer we will accept either of these 
qualifications for registrants working in both adult 
and children’s services. For example, we will 
accept the SVQ Social Services (Children and 
Young People) at SCQF Level 7 for registration as 
a practitioner in a care home service for adults 
and will accept the SVQ Social Services and 
Healthcare at SCQF Level 7 for registration as a 
practitioner in a day care of children service. 

We’ll ask registrants moving to another type of 
service to complete some extra learning, for 
example child or adult protection, as part of their 
CPL rather than doing another qualification.

Changes to continuous professional learning 
(CPL)

To support accepting these qualifications and 
to make sure registrants have the knowledge 
and skills for their role, we’ve developed a new 
approach to CPL. 

From summer 2024, CPL will be tailored to 
specific roles and needs, for example there will 
be mandatory learning when people move from 
working in a children’s service to an adult service. 

Keep up to date with all the planned changes on 
the SSSC website www.sssc.uk.com

SSSC FLEXIBLE 
QUAL IF ICAT IONS

Cheryl Campbell
Acting Head of Education

SSSC

http://www.sssc.uk.com
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Scottish Care Commercial Partners
Our Commercial Partners bring knowledge and experience within their business areas, and an understanding 
of the social care sector in Scotland. Each company offers Scottish Care Members a benefit, discount or offer 
for their products or services, and updates from our Commercial Partners will be highlighted to Members.

Should you wish to know more about our Commercial Partners, or indeed find out more about our application 
process, please contact fiona.white@scottishcare.org.

For more information about our Commercial Partners, including contact details and latest offers for Scottish 
Care members, please visit the Scottish Care website - https://scottishcare.org/commercial-partners/

CareLineLive
CareLineLive’s cloud-based all-in-one homecare 
management software improves efficiency, capacity and 
compliance in home care agencies by digitising workflows 
and automating processes such as rostering and payroll. 
NHSx DSCR assured supplier.

Email: sales@carelinelive.com
Phone: 03300 885 767
Find out more

alsico UK
Alsico is a proud family business that designs, manufactures 
and distributes work clothing in a sustainable and well-
considered manner.

Our mission is “making life better for people at work” for 
the 10 million people who wear our workwear every day.

Email (Office): sales@alsico.co.uk
Email (Account Manager): karen.walker@alsico.co.uk
Phone (Office): 01772 662500
Phone (Account Manager): 07896 699472 
Find out more

Gold Tier Commerical Partners

Howden Insurance Brokers
Our clients come to us for a range of different types of 
cover, including:

Medical indemnity; Dental indemnity; Professional 
indemnity; Building and contents insurance; Employers’ 
liability insurance; Public liability insurance; Business 
interruption insurance; Legal expenses insurance; IP 
infringement insurance; Product liability insurance; Cyber 
insurance; Locum insurance; Directors’ and officers’ 
insurance; Motor insurance

Email: care@howdengroup.com
Phone: 0117 205 1820
Find out more 

Citation
When it comes to your care service, think of Citation as a 
one-stop-shop for everything HR, Employment Law and 
Health & Safety.

Citation services include access to a dedicated local 
consultant, 24-hour expert advice, legal documentation, 
policies and procedures, mock inspections and Care 
Inspectorate Pro.

Email: care@citation.co.uk
Phone: 0345 844 1111
Find out more

mailto:fiona.white%40scottishcare.org?subject=
https://scottishcare.org/commercial-partners/
mailto:sales@carelinelive.com
https://carelinelive.com/10-months
mailto:sales@alsico.co.uk 
mailto:karen.walker@alsico.co.uk
http://www.alsico.co.uk/environments/healthcare
mailto:care@howdengroup.com
https://www.howdengroup.com/uk-en/care-home-and-home-care-insurance?utm_source=scottish_care&utm_medium=website&utm_campaign=scottish_care_partnership
mailto:care@citation.co.uk
https://tinyurl.com/3apcu94f
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Phoenix Specialist Risk Solutions
Insurance should be as hassle free as possible, and that is 
where we, Phoenix Specialist Risk Solutions come in. From 
quotation through to confirming the cover and beyond, we 
liaise with you in a manner that works for you – whether 
that be talking through it step by step or simply giving you 
the headlines.

Our expertise as a broker is divided into three areas:
• Care Insurance
• General Insurance
• Life & Health Insurance

Email: info@phoenixsrs.co.uk
Phone: 0141 673 8805
Find out more

OutsideClinic
We bring person-centred eye and hearing care directly to 
the people who need it, whether that’s in an individual’s 
home or in a care home. From comprehensive eye and 
hearing examinations to the delivery of bespoke glasses 
and fitting of hearing aids.

Email (Existing Customers Client Relations): 
clientrelations@outsideclinic.com
Email (New to OutsideClinic): getstarted@outsideclinic.
com
Email (New or Existing Home Visit Customers): info@
outsideclinic.com
Phone (For Care or Nursing Homes): 0800 915 6260
Phone (For Home Visits): 0800 915 6284
Find out more

Specsavers Home Visits
Specsavers Home Visits provide expert eye and hearing 
care to care home residents and those unable to leave 
their home unaccompanied due to a physical or mental 
illness or disability, to the same high standard and value as 
you’d expect in our stores.

Email: domi.marketing@specsavers.com
Phone: 0800 198 1132
Find out more

mailto:info@phoenixsrs.co.uk
https://www.phoenixsrs.co.uk/
mailto:clientrelations@outsideclinic.com
mailto:getstarted@outsideclinic.com
mailto:getstarted@outsideclinic.com
mailto:info@outsideclinic.com 
mailto:info@outsideclinic.com 
https://www.outsideclinic.co.uk/home
mailto:domi.marketing%40specsavers.com?subject=
https://www.specsavers.co.uk/home-eye-tests
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Adaptive Care
CLB Acoustic Monitoring – Prevent falls, lower hospital 
admissions and improved levels of care.

Visual Monitoring – Privacy focused monitoring, providing 
immediate eyes in the room, when an acoustic alert triggers. 
No recording of footage.

Email: sales@adaptivecare.co.uk
Phone: 01604 603456
Find out more

Alarm Radio Monitoring Ltd
Alarm Radio Monitoring (ARM) have been manufacturing 
and installing wireless nurse call and staff alarm systems 
for over 30 years.

Supported by a dedicated team in Scotland, plus free 24/7, 
engineer manned, telephone support.

Email: sales@arm.uk.com
Phone: 01568-610016
Find out more

Commerical Partners

Allander Information Services Ltd
Printing – Stationery, Leaflets, booklets, brochures, posters
Large Format – Roller Banners, signage, display boards
Branded Merchandise – Clothing, pens etc
Direct Mail campaigns and packaging
Storage/ pick n pack
IT – websites and QR codes

Email: andrew@allander.com
Phone: 07876 147897
Find out more

Arquella
Arquella provides wireless and digital nurse call solutions, 
fall prevention and detection, and real-time asset and staff 
location technologies. Our Connect software seamlessly 
integrates leading care technologies, providing real-time 
care insights.

Phone: 0333 242 7505
Find out more

BA Healthcare
BA Healthcare provide overseas nurses, carers to health 
& care providers. For 24years we have placed people 
with great skills, qualifications and global experience.
BAHealthcare - 1st choice for ethical, intelligent, strategic 
international recruitment.

Email (UK Team): uk@ba-healthcare.org
Email (Head of UK Business): rsc@ba-healthcare.org
Phone (Head of UK Business): 07764 741061
Find out more

Partner TBC

mailto:sales@adaptivecare.co.uk
https://adaptivecare.co.uk/
mailto:sales@arm.uk.com 
http://www.arm.uk.com/
mailto:andrew@allander.com
https://allander.com/
https://www.arquella.co.uk/
mailto:uk@ba-healthcare.org
mailto:rsc@ba-healthcare.org
http://www.ba-healthcare.org/
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Borderless
Borderless is a technology platform revolutionising hiring 
and sponsorship. From sponsor licence applications to 
your ongoing recruitment, immigration and compliance 
needs, our platform and team of experts make the process 
fast, low-risk and low-cost.

Email: hello@getborderless.co.uk
Phone: 0330 808 0086
Demo: getborderless.io/signup-as-employer
Find out more

Brodies LLP
Brodies is the largest firm headquartered in Scotland 
measured by income, directory rankings & lawyer numbers. 
Brodies supports clients to deliver strategic projects & 
transactions and provides expert insight on daily operations, 
challenges, and mitigating risk.

Email: peter.kelly@brodies.com
Phone: 0141 245 6259
Find out more

Partner TBC Care Recruitment International
Care Recruitment International (CRI) is an ethical recruitment 
agency recruiting top-class carers and nurses from the 
Philippines into the UK social care sector.

Contact us today for a free consultation!

Email: daisy@carerecruitmentinternational.com
Phone: 0131 210 0501
Find out more

CareHomeLife
CareHomeLife is an award-winning supplier of 
consumables and equipment to care homes, providing 
care home essentials such as laundry, incontinence, and 
cleaning products and systems that prioritise your people, 
our planet, and protect your pocket.

Email: info@carehomelife.co.uk
Phone: 01772 425310
Find out more

Clan Contract Interiors Limited
As one of Scotlands’ leading interior contractors, Clan 
Contract Interiors will tailor the designs & styles of products 
to suit your exact requirements, within the allocated budget. 
We offer a ‘one stop shop’ with an immediate response 
time.

Email: abigail@clancontractinteriors.co.uk  
/ info@clancontractinteriors.co.uk
Phone: 01355 500 243
Find out more

mailto:hello@getborderless.co.uk
http://getborderless.io/signup-as-employer
https://www.getborderless.io/
mailto:daisy@carerecruitmentinternational.com
https://carerecruitmentinternational.com/
mailto:info@carehomelife.co.uk
https://carehomelife.co.uk/
mailto:abigail@clancontractinteriors.co.uk
mailto:info@clancontractinteriors.co.uk
http://www.clancontractinteriors.co.uk/


I s s u e  9 4

P a g e  22

Countrywide Healthcare Supplies Ltd
We boast over 27 years’ experience supplying care homes 
all over the UK and fulfil their healthcare supply needs. 
Thousands of care providers put their trust in Countrywide 
and benefit from the comprehensive service offer that we 
provide.

Email: sarah.sievewright@countrywidehealthcare.co.uk
Phone (Head Office): 01226 719090
Phone (Account Manager): 07912 261124
Find out more

Davidson Chalmers Stewart LLP
Independent commercial law firm for care providers across 
Scotland. Specialist legal advice include Construction, 
Corporate, Data Protection, Dispute Resolution, 
Employment, Environmental, Planning, Real Estate & 
Regulatory.

Email: laura.irvine@dcslegal.com
Phone: 0131 625 9191
Find out more

DDC Dolphin
DDC Dolphin is a specialist sluice room equipment 
manufacturer and supplier with over 30 years’ experience 
providing bedpan washer disinfectors, medical pulp 
macerators and incontinence macerators to healthcare 
facilities around the world.

Email: info@ddcdolphin.com / sales@ddcdolphin.com
Phone: 01202 731555
Find out more

Elite Contract Furniture
Elite Contract Furniture, with 70 years of experience, crafts 
safe, comfortable care environments for businesses. Our 
range includes furniture, lighting, flooring, and accessories 
tailored to each client, ensuring every space feels like 
home.

Email: info@elitecontractfurniture.co.uk
Phone: 0141 429 1124
Find out more

Insight Coaching & Consultancy Ltd
Business Improvement Consultancy Support (Preparation 
for inspections; Outcome-focussed practice; Staff 
development)
Leadership Coaching (Emotional Intelligence and strengths 
focus; Overcoming challenges; Leadership empowerment)

Email: lesley@insightcoachingandconsultancy.co.uk
Phone: 07835 097099
Find out more

Lyreco UK
Lyreco are Eco Vadis 2023 Gold sustainability rated 
suppliers of workplace solutions, who are a socially and 
environmentally responsible company who will partner with 
you to reduce costs to contribute to a more sustainable 
future.

Email: mark.mcgregor@lyreco.com
Phone: 07977270825
Find out more

mailto:sarah.sievewright@countrywidehealthcare.co.uk
http://www.countrywidehealthcare.co.uk/
mailto:laura.irvine@dcslegal.com
https://www.dcslegal.com/
mailto:info@ddcdolphin.com
mailto:sales@ddcdolphin.com
http://www.ddcdolphin.com/
mailto:info@elitecontractfurniture.co.uk
https://www.elitecontractfurniture.co.uk/
mailto:lesley@insightcoachingandconsultancy.co.uk
http://www.insightcoachingandconsultancy.co.uk/
mailto:mark.mcgregor@lyreco.com
http://www.lyreco.co.uk/
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Navigator Employment Law Limited
Navigator is a bespoke employment law, HR, data 
protection and health & safety practice based in the West 
End of Edinburgh. We provide audit, compliance, advisory, 
legal and consultancy services to clients across Scotland 
and the UK.

Email: gareth.mcknight@navigatorlaw.co.uk
Phone: 0333 2400 308
Find out more

Newcross Healthcare
Nationwide staffing provider into a wide range of care 
settings, including care homes, supported living facilities, 
and specialised units as well as care in the home services.

Email: mhairi.blyth@newcrosshealthcare.com
Phone: 07766 106575
Find out more

Nourish Care
Nourish is a care management platform used by residential 
and home care services. Tailored to each care service’s 
needs, the app-based and desktop system is made up 
of digital care plans, custom interactions, personalised 
timelines and more.

Email: hello@nourishcare.com
Phone: 023 8000 2288
Find out more

Omnicare Pharmacy
As a proud Care Service Specialist, Omnicare Pharmacy 
offers a choice of accredited pharmacist led face to face, 
distance and e-learning medication training. We can help 
you to achieve regulatory medication standards through 
our consultancy and audit services.

Email: Kimberley@omnicarepharmacy.co.uk
Phone: 07553377985
Find out more

PainChek
PainChek® is the World’s First AI-powered Pain Assessment 
tool and uses facial recognition and smartphone technology 
to intelligently automate the pain assessment process at 
the point of care.

Email: info@painchek.com
Phone: 0333 5773397
Find out more

Partner TBC

mailto:gareth.mcknight@navigatorlaw.co.uk
https://www.navigatorlaw.co.uk/
mailto:mhairi.blyth@newcrosshealthcare.com
https://www.newcrosshealthcare.com/
mailto: hello@nourishcare.com
http://www.nourishcare.com/
mailto:Kimberley@omnicarepharmacy.co.uk
http://www.omnicarepharmacy.co.uk/careservices
mailto:info%40painchek.com%0D?subject=
http://www.painchek.com/uk/
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Person Centred Software
Person Centred Software offer a Connected Care platform 
providing a suite of integrated solutions covering the full 
spectrum of care management.

Solutions include Care Planning, Medication Management, 
Wellbeing & Activities and Care Home Operations.

Email: hello@personcentredsoftware.com
Phone: 01483 357 657
Find out more

POS Group
POS Group offers a one stop shop for workwear, embroidery, 
PPE, alterations/repairs, office products, printing, janitorial, 
furniture and merchandise. We work with you to understand 
your needs and tailor a solution which will help you reduce 
costs

Email: grahamconnell@posltd.net
Phone: 07739 827193
Phone (Office): 01698 263277
Find out more

Spearhead
Spearhead are a trusted supply partner for Care Home 
Operators, providing care home supplies you can rely on, 
backed by a strong supply chain, reliable delivery network 
and dedicated account managers.

Email: sales@spearheadhealthcare.com
Phone: 0345 180 1800
Find out more

Strategic Thinking
Our all in one compliance system “Evolving Online” allows 
providers to support and manage their care business. Our 
system allows for managers to have a complete overview 
of all aspects on ONE system. We can offer a single system 
that gives you access to training, care management, rotas, 
staff alerts, Companion App and more. 

Email: elaine@strategicthinking.online 
Phone: 0333 577 3383
Find out more

Partner TBC

Partner TBC

mailto:hello@personcentredsoftware.com
https://personcentredsoftware.com/
mailto:grahamconnell@posltd.net
https://www.posltd.net/
mailto:sales@spearheadhealthcare.com 
https://www.spearheadhealthcare.com/
mailto:elaine@strategicthinking.online
http://www.strategicthinking.online/
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Thain Commercial LTD
Commericial Laundry and Dishwashing Equipment – 
Supplying Premium brands – Miele – Electrolux – SMEG 
– Speedqueen.

Email (Service / Repairs / Contracts):  
info@thaincommercial.com
Email (Sales / General Laundry Process Advice):  
scott@thaincommercial.com
Find out more

The Nursing Partnership
We supply Health and Social Care staffing solution’s across 
Scotland to Private and Public Sector including Nurses, Care 
Staff and Social Workers. We have been a main supplier for 
18 years and have Grade 5 on the Care Inspectorate.

Email: moneill@tsccp.co.uk
Phone: 0141 212 6565
Find out more

Trust-Training Ltd
We are a leading CPD-accredited provider of vocational 
courses in Health and Social Care, Childcare, and Mental 
Health across Scotland. Our training courses align with 
industry standards, ensuring high-quality learning at all 
times.

Email: hello@trust-training.co.uk
Phone: 0131 363 0022
Find out more

mailto:info@thaincommercial.com
mailto:scott@thaincommercial.com
https://www.thaincommercial.com/
mailto:moneill@tsccp.co.uk 
https://www.thenursingpartnership.co.uk/
mailto:hello@trust-training.co.uk
http://www.trust-training.co.uk/
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Contact information for the Partners for Integration team

   
 

Name Designation 
 

Location Email 

Janice Cameron National Lead Partners for Integration janice.cameron@scottishcare.org 
 

James Carle National Lead Partners for Integration james.carle@scottishcare.org 
 

Tracy Doyle Project Administrator Partners for Integration tracy.doyle@scottishcare.org 
 
 Gosia Duncan Independent Sector Lead Aberdeen City gosia.duncan@scottishcare.org 

Faruk Yahaya Project Officer Aberdeen City faruk.yahaya@scottishcare.org 

Sonya Brock Project Administrator Aberdeen City aberdeen.admin@scottishcare.org 

Nicky Worrall Independent Sector Lead Angus nicky.worrall@scottishcare.org 
 

Julie Hodges Independent Sector Lead Argyll & Bute julie.hodges@scottishcare.org 
 

Fiona Kane Independent Sector Lead Dumfries & Galloway fiona.kane@scottishcare.org 

Leah Kerr Development Officer Dumfries & Galloway leah.kerr@scottishcare.org 

Jade Carmichael Project Administrator Dumfries & Galloway jade.carmichael@scottishcare.org 

Carole Brunton Independent Sector Lead Dundee carole.brunton@scottishcare.org 
 

Lynsey Allan Independent Sector Lead East Renfrewshire lynsey.allan@scottishcare.org 
 

Arlene Bunton Independent Sector Lead East Ayrshire arlene.bunton@scottishcare.org 

Rene Rigby Independent Sector Lead Edinburgh rene.rigby@scottishcare.org 
 

Margaret McGowan Independent Sector Lead Falkirk margaret.mcgowan@scottishcare.org 
 

Paul Dundas Independent Sector Lead Fife paul.dundas@scottishcare.org 
 
 Gillian Currie Independent Sector Lead Glasgow gillian.currie@scottishcare.org 

Christine MacKenzie Independent Sector Lead Highland (CaH) christine.mackenzie@scottishcare.org 

Gwen Harrison Independent Sector Lead Highland (CH) gwen.harrison@scottishcare.org 

Laura Dobinson Independent Sector Career & 
Attraction Lead (CH) 

Highland (CH) laura.dobinson@scottishcare.org 

John Eden Independent Sector Lead Inverclyde john.eden@scottishcare.org 

Patricia Chalmers Independent Sector Lead North Lanarkshire patricia.chalmers@scotishcare.org 

Bernie Campbell Independent Sector Lead North Lanarkshire bernie.campbell@scottiscare.org 
 

Angela Price Independent Sector Lead North Lanarkshire angela.price@scottishcare.org 

Dave Henderson Independent Sector Lead Perth & Kinross dave.henderson@scottishcare.org 

Lynn Wallis Independent Sector Lead Renfrewshire lynn.wallis@scottishcare.org 

Glenda Hanna Independent Sector Lead South Ayrshire glenda.hanna@scottishcare.org 

Wendy Henderson Independent Sector Lead Scottish Borders wendy.henderson@scottishcare.org 
 
 Sonya Brock Project Administrator Scottish Borders scottishborders.admin@scottishcare.org 

Jenny White Independent Sector Lead West Lothian jennifer.white@scottishcare.org www.clancontractinteriors.co.uk  
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