
 

 

 
 

National Care at Home and Housing Support 
Conference and Exhibition 

 
 “Care Revolution – Time to Act”  

 
Friday 17th May 2024 

Radisson Blu Hotel, Glasgow 
 
 
08:30   Registration, Coffee & Exhibition  
 

Morning Session 
 

09:30 Welcome and introduction to the day from the 
Conference Chair 
Katharine Ross – Senior Health & Social Care 
Integration Senior Advisor, NHS National Services 
Scotland (NSS) 
 

09:35    Welcome from the Conference Sponsor 
   
09:40    Care Revolution - Time to Act 

An interactive session 
Karen Hedge – Deputy CEO, Scottish Care 

  
10:00   Evidencing Social Value  

Michael McLaughlin, Head of Social Value at HACT  
 
10:15  Political Roundtable 
  



 

 

11:00 Tea & Coffee break 
 
11:30 Insight sessions 
 

1. Ethical Commissioning: Rights, Respect and 
Redistribution 
2. International Recruitment 
3. Commercial Partner 
4. Technology, digital and data 
5. How to make your voice heard 
6. Care Inspectorate: Commissioning Inspection 
7. Partners for Integration: A truly holistic approach to 

wellbeing which allows everyone to be heard 
 
12:30 End of Morning Session 
 

Lunch and Exhibition  
 
13:45 Introduction to the Afternoon Session 
 
14:00 Live Poll  
                
14:15   Sailing Forward 

Christina Hansdyke Dick MBE – Founder, Guardian 
Angel Carers 

 
14:40      Glasgow School of Art and Daydream Believers 
 
15:05      It’s time to turn around homecare 
                Dr Donald Macaskill – CEO, Scottish Care 
  
15:20 Closing Remarks from the Conference Chair 
  
15:30  Close 
 

#homecare24 


