
Introducing the Care
Technologist



Over the next few months, our Care Technologists will be visiting services and homes to get
to know people accessing care and create digital care plans to help them live well. Those
involved will be provided technology, get the chance to test and use it in their daily lives
and provide feedback on what works and what could be improved. 

Technology can range widely. There are times when a simple phone adjustment would help
people connect to their loved ones easier, or adding a voice activated device to draw
curtains is all that is needed to help people remain independent in their own homes. These
are the sort of adjustments a Care Technologist might suggest. 

We're doing this to improve independent living, increase flexibility of support available and
widen knowledge on technology available for people accessing care. 

If this sounds like something you're interested in, this booklet contains more information
and details to contact us. 

 

Got a minute? Here's a summary



Who is a Care Technologist?

We take the time to get to know a person through regular catch-ups, cups of
tea and chats about day-to-day living

Through a person-centered approach, we take what we hear and build a
digital care plan with you to improve wellbeing, health and quality of living

These care plans involve a variety of technologies, ranging from simple,
inexpensive gadgets to sophisticated tools that promote independent living

Care Technologists are there to get to know the person accessing care and what
matters to them, with the aim of providing advice and digital solutions to
enable them to live well. 



Why do we need Care
Technologists? 

Our work aligns with the Scottish Government's 'My Health, My Care, My
Home' Framework requirement to ‘fully embrace the digital world and use
data and technology appropriately to enable people to live well’

We are working in partnership to reduce the hours of unmet care need that
currently exists in Scotland, while offering greater choice and flexibility for
people accessing care

The work helps to build digital skills, confidence and awareness of
technology opportunities for staff, service providers, and those they
support



Information for
practitioners and
providers

Your involvement is voluntary, and any data shared is protected under general
UK Data Standards

Your commitment would involve regular communication with the Care
Technologist throughout the duration of the project, assisting with referrals and
information sharing

We want to speak to care providers as well as recipients about how the
technology can impact work, and what is needed to ensure lasting positive
changes are made

We are contacting services and providers to invite them and the people they
support to take part in this project. As a provider, you can either refer people
accessing care or send information around for self-referral. 

Thinking of taking part? Here's what you need to know:



Information for
people accessing care

If you would like to be a part of this project, you can ask the person who gave
you this booklet to refer you to one of our Care Technologists

If you would like to contact us directly, you can self-refer using 'Getting in Touch'
(page 9) and our handy 'Self-referral Guide'

Typically your involvement in the project would involve getting to know one of
our Care Technologists over a period of 3-4 months, and receiving technology to
review during this time. After this your Care Technologist will discuss what
would happen next.

If you are currently accessing support, either through a local authority funded
service or if you have purchased your own care and support, you are invited to take
part in this project. You don't need to be tech savvy, or even have any technology
currently. We are looking for people who are interested in technology and are keen
to explore what it could do for them to live well. 



Information for
families and friends 

Keep in touch with you Care Technologists by phone, text or email to answer any
questions you may have about the project.

You can participate in sessions run by the service provider or the project team.

You can opt to receive information on technology and software learning to
improve your knowledge of the tools being provided.

If your family member or loved one is taking part in the project, you may be looking
for more information. Here's how you can find out more:



Will it cost me anything to take part?

This project is free for services and individuals to take part in.

What happens to the technology once the project is complete? 

If the technology is working for you, you keep it permanently. If you decide you don't want
it, you can always give it back.
 

How is this project funded? 

The Care Technologist project is being led by Scottish Care, and funded by TEC Scotland,
part of the Scottish Government. For more information, visit our website at
www.scottishcare.org or email one of our Care Technologists using the details on the last
page of this booklet. 

Frequently Asked Questions



Project Lead and Care Home Services: 
Email: Katherine.long@scottishcare.org 
Phone: 07834 861 849

Baillieston Community Care: 0141 771 6478                 
Email: Dan.plant@scottishcare.org
Phone: 07934 532 396

HRM Homecare: 01563 570 980                                                
Email: caretechnologist@hrmhomecare.co.uk
Phone: 07525 996 144

Specialist Resource Solutions 
Email: caretech@srscare.uk

Getting in touch
If you're interested in taking part as an individual or service,
we'd love to hear from you. Here's how you can get in touch:

 Speak to one of our Care Technologists:

https://www.google.com/search?q=hrm+kilmarnock&rlz=1C1CHBF_enGB957GB957&oq=hrm+kilmarnock&aqs=chrome..69i57j46i175i199i512j0i390l2.4468j0j4&sourceid=chrome&ie=UTF-8


Scottish Care is a membership organisation and the representative body for
independent social care services in Scotland. We represent over 360
organisations, which totals almost 900 individual services, delivering residential
care, nursing care, day care, care at home and housing support services. Our
membership covers both private and voluntary sector provider organisations. 

More information can be found on our website and social media:
www.scottishcare.org
      @scottishcare

Speak to one of our Care Technologists:
 

Katherine.long@scottishcare.org
Dan.plant@scottishcare.org

Cheryl.stevenson@scottishcare.org
Caretech@srscare.uk


