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Scotland y the Scottish Patient Safety Programme

Essentials of Safe Care: Supporting Implementation

Essentials of Safe Care (EoSC) - supporting the safe delivery of care in any setting.

Join us on the 14th March 11:30-13:00 to celebrate the 1%t anniversary of the launch of the
Essentials of Safe Care. This session, chaired by Ruth Glassborow, Director of Improvement,
Healthcare Improvement Scotland, will have a spotlight on a key driver, Leadership and Culture.

By attending this session you will have the opportunity to:

* hear about progress and development of the Essentials of Safe Care over the last year

* |learn how the Essentials of Safe Care can support the first steps of your safety improvement
journey in understanding your system, and

* hear about the Civility Saves Lives work and the impact this can make in supporting
leadership and culture change.

Joanne Matthews, Head of Improvement and Safety, Healthcare
Improvement Scotland will reflect on how the Essentials of Safe Care have
been embedded in local and national improvement work and plans for the
future.

The State Hospital for Scotland and Northern Ireland will share their
experiences of ‘Using the Essentials of Safe Care to build understanding
of a system’.

Spotlighting Leadership and Culture we will hear from Dr Chris Turner,

%& co-founder of Civility Saves Lives, who will explore ‘Why Civility Matters
< . , . fthei t of incivilit
RIS in a Complex WOrId thr(?ugh raising awareness of the impact of incivility
LIVES on those receiving or delivering care.

How do | join?

Click here to register and you will receive a confirmation email of your place including
webinar joining details.

Monday 14 March 2022 at 11:30 — 13:00
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