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Editorial...
By Dr Donald Macaskill, Chief Executive

 
 
 
 
 
 
 
 
 
 
 
Mind the Gap!

I’ve had cause to be back taking the train 
and underground for a few more face to face 
meetings. I’d forgotten just how frequent voice 
messages were on our rail system. Amongst 
all the COVID-19 messaging including on 
mask wearing - which a disturbing number 
seem to think doesn’t apply to them - there 
are the usual perennials about ‘if you see 
any unidentified or suspicious package’ and 
of course as you leave and join the train to 
‘Mind the Gap.’

I certainly think as we are entering what 
by all commentary is likely to be the most 
challenging Winter, our health and social care 
systems are facing that the statement ‘Mind 
the Gap’ needs to be shouted out loudly. 

Mind the Gap! Our political leadership needs 
to mind the gap between their rhetoric 
and the reality on the ground. We’ve seen 
the sight of a Winter Statement and Plan 
which whilst allocating without coordination 
monies to pay a £10.02 carer salary, also 
gave millions to an NHS which has targeted 
social care nurses and workers. There is no 
whole system thinking, just fragmented guilt 
payments to the social care sector so we can 
keep the favoured child of the NHS propped 
up. There is a gap between the reality of 
care and the naivety of our political decision-
makers. That’s a gap we definitely need to 
bridge and over the next few weeks through 
our work for you as members. 

Mind the Gap! It is all very well paying for 
glossy TV adverts about the value of social 
care but unless the powers that be actually 
start putting a resource into the sector that 
enables frontline workers to be properly 
rewarded with real parity with the NHS, then 
the sector will continue to haemorrhage 
our workforce. We need to have Fair Work 
happening now to address our critical 
recruitment and retention challenges. 

Mind the Gap! As we enter a critical set of 
negotiations on the National Care Home 
Contract, it has become very clear that if 
COVID-19 support payments are to end in the 
new financial year, that there needs to be a 
dramatic resource allocation to the care home 
sector from central and not local Government. 
We will not allow the gap between the true 
cost of dignified care and what is offered to be 
perpetuated and widened and for the sector 
to have to decide to accept an unacceptable 
uplift this year. 

Mind the Gap between the desire to create 
a National Care Service which is properly 
commissioned, which focuses on prevention 
and keeping people independent, which 
reforms commissioning so that it is equitable 
and enhances dignity - and the world as 
it is now and will be for some time. There 
is absolutely no point in looking to a future 
promised land when you are drowning in the 
sea of the present. Unless change happens 
now there won’t be a future NCS because we 
will still be dealing with the chaos.

Mind the Gap. There is a huge gap between 
the way we talk about care home and 
homecare services and what is actually 
happening on the ground. The sacrificial 
dedication of the last 20 months needs to 
be held up as the best of us not constantly 
picked upon and shot down by media and 
political commentator alike. Yes, there are 
challenges and faults in the care sector but 
can we please stop the constant running 
down of the sector? 

At this time of year, I hope there is a Gap you 
also Mind - mind that gap of time and space, 
of renewal and rest, which is all too short 
but which we all need to take. From current 
challenge to future change take time to be 
with those who matter to you, switch off the 
phone, breathe in the air of absence and 
on behalf of everyone at Scottish Care may 
I wish you all a happy and rest-full season. 

Dr Donald Macaskill , 

CEO, Scottish Care

 @DrDMacaskill
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This is the hardest bulletin article I have had to write 
in my years with Scottish Care. The challenges in 
care as so well-rehearsed and raw to our members 
I feel it would be patronising of me to list them all at 
you now. Instead, I want to share a story of survival.  

Being quarterly, articles in the bulletin usually 
reflect the seasons, the ebbs and flows of time 
and reason which follow a steady pattern as the 
earth rotates the sun, but things are different now. 

The markers in our calendar dictated by nature, 
but which resonate with our very being; Spring for 
new growth and development; Summer that final 
push to get all we set in motion in spring to fruition; 
Autumn, where we reap the rewards of what we have 
sown and finally; Winter when we feast and rest. 

Instead, this year, just like last, there will be no rest 
(although I will feast – I do love a mince pie). Situations 
outside of our control have taken over the natural 
cycle and our bodies brains and souls are out of synch. 
The sector continues to deliver care and support. 

During lockdown I became a volunteer Wild Sea 
Women Leader and I now host meditation and 
sea dipping sessions. A safe space for women to 
come together and let go of all the hang-ups put 
upon them and which are weighing them down. 
We have laughed, cried, and danced in the sea, 
allowing the waves to wash away our stressors. 

Last week I realised that most of the women who join 
in these sessions work in health and social care. Some 
in local care homes, many from homecare, and several 
again in a local hospital which supports older people, as 
well as others in roles in mental health and wellbeing.  

I reflect in wonder that we gathered unconsciously 
without knowing each of our backgrounds or interests, 
or even the journey that we are travelling, but really, 
it should be of no surprise that those of us working 
in the sector have come together in such a way. 

Those of us who care, care, but after this long hard 
journey, we need to look out for ourselves too.  

I am so grateful to be part of that community. A space 
with no judgement, where we all come together for 
mutual support and recuperation and let’s just say 
at this time of the year, the sea is rather refreshing! 
But this is not the only safe space out there to find 
balance and bring joy to our lives - other Scottish 
Care staff have joined a rock choir, and many of 
us have been doing the ‘Paths for all’ Step Count 
Challenge. In these tough times where the pace 
of life has increased, and months pass in moments 
ask, where are you carving out such a space? 

As the shifting sands surrounding social care seem 
eternal, please take a moment to check in with 
yourself. You are valued and you are important. 
You deserve not simply to survive, but to thrive. 

 
Karen Hedge, 

National Director

@Hegeit

Notes from the National Director

Karen Hedge
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Update from the Membership 
Support Team

Hello everyone! Stefanie here with a Membership 
Support Update for our Winter Edition of the Bulletin! 
As we move into December with all the excitement 
that the Christmas season brings, it is hard not to join 
in with the optimism and joy that surrounds this time 
of year. In fact, if we look back at our Summer and 
Autumn Bulletins, we were very hopeful that things 
would continue to move in the right direction for the 
sector and most importantly, for you, our incredibly 
hard-working members. 

Unfortunately, that has not yet come to fruition. You 
continue to work at a pace unprecedented, with an 
intensity and passion that is both commendable but 
worrying that you are taking care of your residents 
and clients, but maybe not taking enough care of 
yourselves. Continued waves of resurging COVID-19 
cases, sustainability issues, questions around booster 
uptake and whether vaccinations will become 
mandatory thus affecting the already incredibly difficult 
staffing and recruitment issues even further, and most 
recently, the communication around the £10.02 uplift 
from Scottish Government and the confusion on how 
this will all play out – has you even more exhausted 
than ever before.

We cannot change these things for you as quickly as 
we would like, even though we really really want to, 
but what we can do is what we have been doing for 
as long as Scottish Care has been around (over 20 
years now!) and even more so these last 2 years since 
COVID-19 changed our lives. We have been here for 
you and will continue to do so – vigorously supporting 
you every way we can! As you know so well from the 
many different communications channels Scottish 

Care offers to you to engage and be a part of  – from 
our surgeries, webinars, members only section of the 
website, e-bulletins, newsflash emails on key issues, 
Donald’s CEO Review of the Week giving insight into 
the behind the scenes work he and Karen undertake 
on your behalf, working groups that so many of 
the National Team sit on alongside providers like 
yourselves, access to Scottish Care staff who cover 
every aspect of your organisations business needs 
from workforce, nursing, technology, regulatory issues 
and of course membership support. Our number one 
priority is ALWAYS to continue to advocate, to support 
and to speak for all of you in everything we do.

While our sustained efforts may not alleviate your 
immediate anxiety or frustrations with the issues 
surrounding the sector, we hope they do lead 
longer term to a renewed confidence in all of us as a 
collective force for good, for strength and unity as we 
work together to bring the rest of the world up to the 
high standards you expect and provide in all that you 
do, day in day out.

To that end, in Membership Support, we have been 
focusing on where we can make a difference – both in 
our day to day communications with you and with our 
more strategic initiatives where we are assessing what 
we currently do to support you, how we can improve 
on those initiatives and also think through what might 
need to change for the future.

We are being more strategic in thinking through 
the ways we connect with you (email, phone, virtual 
meetings); we are looking at how many of our 
members we interact with regularly, (on average we 
connect with around 40-50 different members each 
month) and who we need to reach out to more. Do 
we hear more from Care at Home or Care Home 
providers and if so, why? It does vary but typically of 
those members who reach out to us approx. 45% are 
Care Homes and over 30% are Care at Home with the 
remainder being a mix of NHS, general public, non-
members etc. When we get new member enquiries 
how did they hear about us? How can we show them 
the power of becoming a Scottish Care member and 
the many benefits available to them? 

Stefanie Callaghan
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Our Branch Chair Network is now at its strongest 
since the programme began. With nearly 95% of all 
Branch Chair positions filled across the country, there 
is representation from all of you in the field, doing 
the work on the ground in your communities and 
those voices are being heard at the Executive level 
at Scottish Care in a more sustained and expanded 
manner than ever before. We have new resources and 
tools available to help our Branch Chairs, and there 
is more to come. Stay tuned for the New Year when 
we will be launching a Membership Support/Branch 
Chair Monthly Catch-Up! This will be an open forum 
for branch chairs old and new to attend where you 
can share stories, tips of the trade and learn from 
each other so this network can continue to grow and 
strengthen with all of us working together!

Our Webinar Series has expanded considerably in 
the last few months. This was an intentional strategy 
to offer you new voices from the sector. From our 
regulatory partners you have heard from the Care 
Inspectorate, Scottish Government, ARHAI, Disclosure 
Scotland, NHS and more. From our Preferred Suppliers 
we have hosted webinars on subjects you told us 
were important to you – utilities and energy brokerage 
advice, digital planning, HR and compliance issues, IPC 
and the manual roll out, and recruitment and staffing. 
In full transparency, we have had mixed results.  Some 
sessions have been incredibly well supported with 
over EIGHTY members attending, others have been 
very disappointing with just ONE member at the 
webinar.  We choose our topics carefully with you in 
mind. You tell us the issues you need more information 
on – we try to bring those topics to life with experts 
in the field. But we need you to be a part of this – to 
engage, to ask questions and most importantly to turn 
up. This is a partnership – we are here for you but 
we need you to be here for us too!  In light of recent 

attendance numbers, we are rethinking our webinar 
series and how often we run them. Please do share 
your thoughts with us on what works for you – topics, 
timing, format etc. – we want to offer you webinars that 
work for you!

Finally, to finish, as this year comes to a close, we hope 
you manage to find some time to celebrate with family 
and friends, with work colleagues and with those you 
support and assist at home in the community or in a 
care home setting. Despite the many difficulties facing 
all of you, we wish for you to experience happiness, 
joy, kindness from others and be able to reflect on 
how important you are to so many and how much we 
all admire and are inspired by you each and every 
day! Thank you sincerely for everything you do.

On behalf of my partner in crime aka Swaran, we 
wish you a very happy and healthy Christmas and a 
renewed vision for the New Year of stability, security 
and lots and lots of happy, healthy staff members who 
know how much they are appreciated and loved!

As always, please feel free to contact Swaran and I as 
your membership support team, and our joint e-mail 
is: membershipsupport@scottishcare.org.  You can of 
course contact us individually too!  

Thank you all so much!

 
Stefanie Callaghan

Membership Support Manager

Have you signed up to our  ‘Members Section’ on our website yet?
This area is private to Scottish Care Members only and will allow access to member-specific information, along with 
a discussion board to post any questions or comments. There is also a COVID-19 specific area for members with the 
latest information, guidance and news.

We encourage all Scottish Care Members to join. If you haven’t registered for access yet, please contact comms@
scottishcare.org.

We strongly recommend members to check this area on a regular basis to keep up-to-date with the latest news.

mailto:membershipsupport%40scottishcare.org?subject=
mailto:comms%40scottishcare.org?subject=
mailto:comms%40scottishcare.org?subject=
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Blue Light Card Scheme

We are delighted to announce that the Blue Light 
Card Scheme has been approved for Scottish Care 
members. Anyone registered and regulated by the 
Care Inspectorate will now be eligible for the Blue 
Light Card.  

The Blue Light Card provides those in the NHS, 
emergency services, social care sector and armed 
forces with discounts online and in-store. Blue Light 
Card also works with small and large companies 
across the UK to get involved in supporting the blue 
light community through offering discounts through 
Blue Light Card.

This is fantastic news we are sure you will agree. We 
hope that this can help members with their holiday 
shopping in the lead up to Christmas, confident 
that you will be able to secure great discounts with 
your Blue Light Card! So let’s get shopping for those 
discounts - you deserve this Christmas good news!

Register here for the Blue Light Card.

Find out more about the Blue Light Card Scheme here.

Calling all Scottish
Care members: 
Don't forget to keep us

informed if your
organisation's contact 

details change   
comms@scottishcare.org

https://www.bluelightcard.co.uk/newaccount.php
https://www.bluelightcard.co.uk/index.php
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Workforce Matters 

Caroline Deane 

 

A reflection of social care, how it was and how it 
should be.

The winter months are upon us once again and this 
year brings what has been described by the sector 
as never seen before challenges in recruitment and 
social care service delivery. At the heart of this are 
the social care workforce who are called upon time 
and again to keep delivering over and above what we 
have thought possible.

It is of the utmost frustration watching and hearing these 
diligent and conscientious workers receive the least 
consideration, the least financial reward and ultimately 
the least respect when they are completely holding 
up the entire sector. The goodwill of social care front 
line workers in going above and beyond, constantly 
covering additional hours and shifts is keeping social 
care going. Every individual in Care at Home and Care 
Home organisations are pulling together and often 
care is being delivered by office and administration 
staff members and managers of care services.

Under this context it is confusing that policy makers 
would choose to concentrate resources to recruit 
Health and Social Care Workers into the NHS when they 
are most likely coming from social care organisastions 
in the community. We are all aware of the impact on 
hospitals due to not being able to discharge individuals 
who are fit to go home but require a homecare package 
to do so. This results in huge expenditure in the NHS 
and people being stuck in hospital when they should 
be at home or in a care home in their local community.  
It has further implications in preventing people from 

being admitted for elective surgeries including knee 
and hip replacements and increases the waiting list 
for health services.

Social Care recruitment has become so problematic 
that a specific pre-care course developed by the 
College Development Network to get people ready 
to apply for vacancies in social care is struggling to 
attract individuals. This course seemed like it was a 
light at the end of the tunnel as a great deal of financial 
resource and time is being spent by care providers 
on recruitment. Quite often following this intensive 
recruitment and induction training, individuals start 
work and when faced with the reality, feel that a care 
worker role is not for them. This course was designed 
to reduce that occurring and taking the burden off 
employers with tight resources to hopefully create 
a pathway for individuals to enter the social care 
workforce with greater understanding of the sector.  
To find that these courses are also not attracting 
applications is of massive concern to the sector and to 
all who care about the delivery of social care services.

Increasingly on social media care managers are 
reporting their concerns around the safety of service 
delivery with such low levels of staffing available. 
Care at home providers are contacting their local 
HSCP Partnerships advising that they need to have 
care services taken back as they do not have staff 
to deliver the care needed. I am not sure what level 
these messages need to reach before there is real 
consideration that there are people both receiving 
services and staff delivering services who are being 
put at risk in these situations.

Social care deserves more, we as a society deserve 
more, from the care that is being delivered to people 
today and from the policies being created today that 
will shape the services we receive in the future. Until 
there is equal consideration of health and social care 
the system will remain broken. It is not acceptable to 
recruit staff from social care into health because there 
is greater job security and rates of pay available for 
NHS workers. Should staff choose to change sectors 
that must always be up to them, however, they should 
not have to leave their role as a result of financial or 
mental health reasons.
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In the middle of the crisis stands social care employers 
and the social care workforce, they are being constantly 
and consistently driven away, and it remains to be 
seen how much longer they will be able to withstand 
the pressures they face.

Caroline Deane 

Workforce Policy & Practice Lead

caroline.deane@scottishcare.org 

@WorkforceMatte1 

Introduction to our new 
Technology & Digital Innovation 
Lead

I am delighted to join Scottish Care as the Technology 
and Digital Innovation Lead, following on from the 
amazing work that was done by my predecessor Dr 
Tara French.

Like Tara, I am passionate about the people at the 
heart of our services and about innovation being led 
by their needs and aspirations. This is an important 
time for the care sector, perhaps critical, with huge 
challenges this winter and for 2022. Technology and 
digital innovation, done in the right way, will have a 
role in alleviating some of the pressures on the system 
and on people. In my experience, inclusion and trust 
are essential for this change to happen. No-one has 
ever told me that they want to travel into space. What 
I often hear is “I’d like a good night’s sleep” or “I’d like 
to see my family more often”. We need to design and 
use technology for what is important to people, that’s 
all.

I have over 10 years of experience of person-centred 
innovation and development in the Social Care sector. 
I was previously Senior Digital Lead with Alzheimer 
Scotland and led on National Tests of Change for the 
Technology Enabled Care Programme (SCOTGOV), 
and on the development of digital services including 
meetadam.co.uk, Purple Alert App and the Virtual 
Resource Centre.

I am interested in making technology and digital 
devices, systems and services work better for people 
now, enhancing the experiences and outcomes of 
people accessing and providing care. I am passionate 
about where technology and digital innovation may 
take us and advocates for designing the future with 
the voices of experience.

This national post has been funded by the Technology 
Enabled Care programme of the Scottish Government 
to promote and embed the positive, rights-based use 
of technology and digital in the independent care 
sector and to further develop the contribution of that 
sector to wider technology and digital innovation 
within social care in Scotland.

 
Nicola Cooper

Technology & Digital Innovation Lead

@digitalme_NC

Nicola Cooper

mailto:caroline.deane%40scottishcare.org%20%20?subject=


Scottish Care Bulletin Issue 85 Winter 2021

10

‘When I grow up, I want to be a 
nurse’

It is 7 weeks since I commenced in the role of 
Transforming Workforce Lead for Nursing, picking up 
the reigns from my colleague and friend Jacqui Neil. 
Going through Jacqui’s previous blogs I noticed the 
one she wrote in spring of this year, was titled – ‘The 
future nurse pathway – When I qualify, I want to be 
a care home nurse’. 

So, what is it about nursing in a care home that brings 
such debate, discussion and strong opinions, mainly 
from those who have never and would never consider 
to work in a care homes. Before I went to work as a nurse 
in a care home I had worked in the acute sector. I have 
worked in coronary care, HDU, infectious diseases, 
acute medical and chests, ENT and general surgical 
ward. I have experience working in general surgery, 
gynaecology, orthopaedics and opthamology, all on 
one ward – female surgical in Jersey Channel Islands. 
But despite my knowledge, skills and experience and 
being nominated for Jersey Woman of the Year by a 
relative of a patient, I am that nurse … I could not get 
a job in the NHS. And it is probably the best thing that 
ever happened to me. 

I have been on a big career journey, and I have 
explored areas of nursing that I would never have done 
if I had remained working in an acute setting. Nursing 
in care homes offers a variety of paths for those career 
nurses who choose nursing in community settings (of 
which a care home is). But even though I am really 
glad that I chose to work in social care, it has not been 
without its challenges as a nurse.

When I first chose to work in a care home I was 
questioned and had to hear the opinion of others 
about my decision. My previous colleagues and peers 
said:

 ‘why would you want to work there?’,

‘you will lose all your skills if you work in a care  home’,

 ‘I don’t know what nurses do in a care home’, 

‘must be awful for you working in a care home’. 

So, while I know I am an excellent nurse, it is difficult 
to remain confident and feel confident about yourself 
when your peers make these statements. 

The pandemic has provided insight into our world, it 
has shone a light on the complexity of the care, the 
skills that are required to ensure the person you are 
supporting remains safe and comfortable, the right 
care at the right time, by the right person. It is a skill 
to be that generalist nurse, and not only the nurse but 
the manager, and the maintenance person sometimes. 
But even though the media have been interested, they 
have not always been kind, and I am hoping to build 
on the work that Jacqui has started and continue to 
promote and transform our world of nursing. 

I always wanted to be a nurse, for as long as I can 
remember, but when I was young, I did not know there 
were different areas of nursing I could work in, I just 
wanted to be a nurse. I think this is what we all need 
to remember, nurses come in many different guises, 
but no matter what field of practice we work in we are 
all nurses.  It is important that we value the diversity of 
roles in nursing and respect the choices we all make. 
I am looking forward to the challenge in helping to 
change the narrative around nursing in social care. 

Dr Jane Douglas

Transforming Workforce Lead

@janeeedouglas

Dr Jane Douglas RN QN
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IInnssiigghhttss  –– NNuurrssiinngg  CCaarree  HHoommeess  &&  SSoocciiaall  ccaarree

Aim – to explore the experiences of Registered Nurses who have chosen to work 
in an independent social care setting to change the narrative of nursing in these 
settings: 
Objectives 

• To define the role of nursing in social care 

• To help improve the image of nursing in social care 

• To help promote the value of the nursing role in social care 

  
Methodology  
To gather qualitative data collected through a series of semi-structured interviews 
with nurses who work in care homes or care at home.  
To provide a short questionnaire adapted from Self-determination theory and 
based around the Courage of Compassion. This will help to gauge how nurses are 
feeling and what they are experiencing in regard to their roles.  

 

If you are working in a care home or care at home and are a Registered Nurse, 
would you agree to speaking with me about why you chose to work in social 

care and your experience of the sector?
If so please contact me on jane.douglas@scottishcare.org, for more 

information and a chat. Look forward to hearing from you.



Scottish Care Bulletin Issue 85 Winter 2021

12

‘The Ingredients for Growth’ – Care 
Providers Experience of Regulation & 
Oversight

The findings of a survey to care providers on their 
experience of regulation and oversight have been 
released in our report ‘The Ingredients for Growth’.

Imagery can help us to understand purpose, value and 
context; just as new shoots require certain ingredients 
to grow, improvement in care and support can only 
happen when the conditions are right.

For many, it has felt like the oversight arrangements 
introduced in May 2020 have created confusion in the 
landscape leaving the bodies involved trying to justify 
their purpose. Key themes running throughout the 
report are the need for clarity in the role and function 
of all parts of the system, and greater partnership 
working and consistency which includes recognition of 
sector expertise. Worryingly, this experience detracts 
from prioritising the needs and wellbeing of those in 
receipt of care and support.

Care providers raised several areas where oversight 
and regulation has failed, highlighting a serious lack 
of understanding of the context within which the care 
sector is providing support. This is evidenced through 
providers commenting on increasingly clinicalised 
approaches which disregard the distinctive role and 
purpose of social care; inconsistencies in grading; 
and a lack of objectivity and consideration given 

to the effects of the pandemic on the sector, not 
least on the morale and wellbeing of the workforce. 
While there have been positive experiences with 
oversight and regulation, these are often dependent 
upon relationships with the individuals involved. 
Interventions rarely recognise the work and changes 
that have happened over the past 20 months and 
heightened scrutiny increases challenges for staff and 
residents alike.

Going forward, a co-produced review and articulation 
of the purpose and function of regulation and 
oversight arrangements should be undertaken. 
Care and support are about people not systems; the 
review therefore must have a fundamental focus on 
creating the conditions for achieving the health and 
social care standards and the human rights-based 
approach which they embody. The process must 
recognise existing legislation, sector expertise, and 
the conditions required to implement arrangements 
and changes effectively. Scottish Care will continue 
to work closely with the Care Inspectorate via a 
longstanding joint working group and welcomes an 
invitation from the Chief Nursing Officers Directorate 
at Scottish Government to co-chair a short life working 
group to define and implement future solutions.

Read the report here.
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Scan me to discover 
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https://scottishcare.org/wp-content/uploads/2021/11/The-Ingredients-for-Growth-Regulation-and-Oversight-Report.pdf
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with dementia or coordination difficulties can feed themselves 

hot, balanced meals, enabling them to dine with dignity.

BBooookk  yyoouurr  ffrreeee,,  iimmmmeerrssiivvee  ttaassttiinngg  eexxppeerriieennccee  ttooddaayy  wwiitthh  mmee,,  CChhaarrlloottttee  WWhhiittee,,  CClliieenntt  
DDeevveellooppmmeenntt  MMaannaaggeerr..  CCoonnttaacctt  mmee  aatt    0077443366  883399003366  oorr  cchhaarrlloottttee..wwhhiittee@@aappeettiittoo..ccoo..uukk

Scan me to discover 
the full range!
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Updates from Disclosure Scotland
Priority Checks

This is a very challenging time for the care sector. To 
help, Disclosure Scotland is able to provide you with 
extra support by prioritising PVG applications that you 
urgently require for your Social Care positions.

A simple process has been developed for these 
applications. All you have to do is submit your PVG 
applications online, then email a daily summary of the 
PVG applications to dsoperations@disclosurescotland.
gov.scot. Your summary should include:

• The applicant’s name
• The applicant’s date of birth
• The application reference (e.g. T12345678).

Please enter ‘Urgent – Social Care Staffing 
Recruitment’ in the subject line. 

It is important that this service is only used for Social 
Care applications, to make sure that we can continue 

to prioritise those critical applications.

Disclosure Scotland has a target of 90% of all 
applications are correctly completed in 14 days. 
Currently, we are processing over 90% of Disclosures 
in under seven days. By using this service as outlined, 
we hope to reduce that timescale and look forward to 
helping you ease the current pressures for you.

This priority service should not be confused with 
the coronavirus (COVID-19) checks, which are aimed 
solely at coronavirus work. Coronavirus work is paid 
or unpaid work, which involves carrying out any 
activities or functions in connection with the response 
to the incidence or transmission of coronavirus, or the 
treatment of COVID-19.

Helping employers recruit fairly

Disclosure Scotland recently published its new 
corporate strategy and plan – DS 25. Within that is 
a commitment to helping people with convictions, 
back into employment. As well as hosting interactive, 
free webinars entitled ‘Helping employers recruit 
fairly’, Disclosure Scotland regularly engages with 
organisations who assist those with convictions or an 
offending background back into the labour market.

Scotland, like the rest of the UK, is experiencing 
serious labour market shortages in many vital sectors 
including social care. Should employers reassess 
their recruitment policy and how they view potential 
candidates that have conviction information on 
Disclosure certificates?

It is estimated that around 40% of all vacancies in the 
UK are increasingly difficult to fill. Only one in five 
jobs advertised are eligible to people with offending 
backgrounds or convictions. Disclosure Scotland’s 
webinars help employers to look at employing 
those with convictions, in a practical way. The 

Disclosure process should not be used as a barrier to 
employment but as a helpful process for employers to 
make nuanced, practical employment decisions. It has 
long been realised that employment plays a vital role 
in reducing offending behaviour in society. 

Employers often state that they strive to get the best 
person for the job or their processes are designed 
to give a fair opportunity for all who apply. This is not 
always the case as pre-employment questionnaires 
about convictions can dissuade potential applicants 
from applying. So how can they truly state that they 
got the person with the best skill set for the advertised 
role?

It’s time to re-frame our thinking on people with 
convictions in society. How can your business make a 
difference by considering applicants with convictions?

If you would like more information on available 
free webinars or would like to attend the Helping 
employers recruit fairly session then please email 
Disclosure Scotland’s events team at dsworkshop@
disclosurescotland.gov.scot

mailto:%20dsoperations%40disclosurescotland.gov.scot?subject=
mailto:%20dsoperations%40disclosurescotland.gov.scot?subject=
https://www.mygov.scot/binaries/mygov/browse/working-jobs/finding-a-job/disclosure/documents-disclosure-scotland/corporate/corporate-plan/disclosure+scotland+-+corporate+strategy+and+plan.pdf
mailto:dsworkshop%40disclosurescotland.gov.scot?subject=
mailto:dsworkshop%40disclosurescotland.gov.scot?subject=
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Dementia Skills Funded Programme

Due to continued success, UWS and The Alzheimer 
Scotland Centre for Policy & Practice have released 
new dates for their Dementia Skills short course. This 
course, delivered in collaboration with Scottish Care, 
is designed for health and social care staff who care or 
support people living with dementia, who are looking 
to increase their confidence, understanding and ability 
to provide person-centred care. 

This online programme is focussed on developing an 
understanding of a person’s abilities, traits, interests 
and tastes, which allows interaction on a more personal 
level, a style of care that highlights the needs of the 
whole person to preserve the human rights of those 
affected. This short course is a combination of online 
learning and two, compulsory, skills days delivered 
face-to-face at UWS facilities. The programme 
complements and builds on the ‘Skilled’ Level of 
the Promoting Excellence Framework developed by 
SSSC and NHS Education for Scotland (NES). This 
course is credit-bearing and participants who fulfil the 
engagement and assignment requirements will be 
awarded 10 credits at SQCF level 8.

We are delighted to be offering this course under The 

UWS Upskilling Fund, a fund that supports individuals 
and organisations to address skills gaps in Scotland. 
With this funding, we have been able to widen access 
for health and social care staff to develop excellent 
dementia care, so that the wellbeing of the person 
living with dementia and their families are supported 
and they are confident in the people who support and 
care for them. 

In January 2022, we will be offering this course to 
workers in the Dumfries and Renfrewshire regions, 
as the face-to-face tuition days that support students 
online learning will take place at our Dumfries campus 
and our Paisley campus. We plan to offer the course at 
our other locations in the future.

This course will begin on Monday 10th January 2022, 
and further information on both the course and funding 
opportunities can be provided by the UWS Centre for 
Continuing Professional Development. 

To find out more or to register, visit: https://cpd.
uws.ac.uk/w/courses/60-dementia-skills-funded-
programme

https://cpd.uws.ac.uk/w/courses/60-dementia-skills-funded-programme
https://cpd.uws.ac.uk/w/courses/60-dementia-skills-funded-programme
https://cpd.uws.ac.uk/w/courses/60-dementia-skills-funded-programme
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ARM Data Analysis Suite 
Up to the minute analysis of your system 
Providing a continuous recording of events with a 
 full audit trail 

Generation of management and maintenance reports 

 Easy search functionality 

 Print, save and export searches 

 Allows for effective cost, staff and resident  management 

Protecting against falls in dementia care 
Bed Angel alerts staff if a person is: 
Likely to get out of bed or  Is getting out of bed              
Has not returned to their bed 
Has fallen whilst getting in or out of bed 
When used along with a door monitor,  
will alert staff to a resident leaving their room 
If used with the data analysis suite provides real time data of 
events and status 
 

Wander Watch 
ARM’s Wander Watch is a wall mounted door monitoring system. 

It is capable of detecting the presence of vulnerable residents 

attempting to go through doors to areas that are prohibited, 

whilst specifying the identity of the resident to staff. 

May also be worn as pendant or placed in a pocket. 

extra care 

For more information 

Tel: 01568-610016 Email: sales@arm.uk.com Web: www.arm.uk.com 
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As the RCN Scotlands’ Professional Lead for the 
independent sector, I’m pleased to share an update 
on our work in the sector over the past year, and our 
vision for greater engagement as we look toward the 
new year. 

RCN Scotland has been influencing and campaigning 
throughout the pandemic to make sure the voice of 
all our members is heard at a government level. We 
spoke up for our members working in care homes and 
community services at the start of the pandemic when 
many were focused on the pressures on acute services. 
More recently, we’ve highlighted the essential role of 
nursing in our  response to the Independent review of 
Adult Health and Social Care and the National Care 
Service for Scotland consultation. 

I’m really keen to ensure that the work we do is 
member led and I have enjoyed having the opportunity 
to speak with members recently (albeit virtually). In 
September we held four consultation events to inform 
our response to the National Care Service for Scotland 
consultation. The entire response can be found here 
but notable points include:

• The nursing contribution to social care must be 
recognised and the impact of the proposals on 
community nursing must be properly considered 
and adequately resourced 

• The interface between the NHS and the National 
Care Service will be crucial and must be properly 
addressed with proper clinical and professional 

governance for nurses working in services com-
missioned or delivered by the National Care Ser-
vice 

• More detailed consideration is required about 
mental health models, pathways and service

• Nurses working in the independent sector must 
have pay, terms and conditions at least equivalent 
to their counterparts in the NHS

• The RCN expects that we and our members will 
be meaningfully engaged with the strategy and 
detail of any reform process.

More recently we hosted two lively discussions 
where members had an opportunity to share their 
experiences and tell us what their priorities are. 
On the back of this we will be offering many more 
opportunities to engage, share your views and help 
shape our work. We recognise that the Scotland’s 
independent health and care sector is broad and 
multi-faceted and that we need to be clear in ensuring 
we are supporting all areas of nursing.  Our UK wide 
Independent Health and Social Care Strategy sets 
out our vision for better engagement, representation 
and advocacy for members working in care homes, 
hospices, GP surgeries, private hospitals, charities 
and voluntary community services.

The pandemic has shone a light on the essential role 
of nursing staff in Scotland’s care homes and the daily 
challenges you face. There’s no doubt that it will be 
another challenging year ahead but please be assured 
that the Royal College of Nursing will continue to 
speak up and speak out on your behalf. On a personal 
level I look forward to speaking with many more RCN 
members in the new year. 

If you are an RCN member and would like to find out 
more and join our Independent Sector members’ 
group please get in touch vial PolicyScotland@rcn.
org.uk.

Update from RCN Scotland

Jacqui Neil 
Senior Nurse,  

Policy & Professional Practice,  
RCN ScotlandARM Data Analysis Suite 

Up to the minute analysis of your system 
Providing a continuous recording of events with a 
 full audit trail 

Generation of management and maintenance reports 

 Easy search functionality 

 Print, save and export searches 

 Allows for effective cost, staff and resident  management 

Protecting against falls in dementia care 
Bed Angel alerts staff if a person is: 
Likely to get out of bed or  Is getting out of bed              
Has not returned to their bed 
Has fallen whilst getting in or out of bed 
When used along with a door monitor,  
will alert staff to a resident leaving their room 
If used with the data analysis suite provides real time data of 
events and status 
 

Wander Watch 
ARM’s Wander Watch is a wall mounted door monitoring system. 

It is capable of detecting the presence of vulnerable residents 

attempting to go through doors to areas that are prohibited, 

whilst specifying the identity of the resident to staff. 

May also be worn as pendant or placed in a pocket. 

extra care 

For more information 

Tel: 01568-610016 Email: sales@arm.uk.com Web: www.arm.uk.com 

https://www.rcn.org.uk/about-us/our-influencing-work/policy-briefings/sco-pol-a-national-care-service-for-scotland
https://www.rcn.org.uk/employment-and-pay/nursing-across-social-care-and-independent-health-services
https://www.rcn.org.uk/employment-and-pay/nursing-across-social-care-and-independent-health-services
https://www.rcn.org.uk/about-us/what-the-rcn-does/rcn-independent-sector-strategy
mailto:PolicyScotland%40rcn.org.uk?subject=
mailto:PolicyScotland%40rcn.org.uk?subject=
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Building Digital Skills and Leadership

The Digitally Enabled Workforce (DEW) Team at NHS 
Education for Scotland are working in partnership 
with stakeholders and partners across the health and 
care sector to deliver on an agreed programme of 
work to support the development of Digital Skills and 
Leadership across the sector. 

The team has been in post since late September 2021 
and are working on some fantastic opportunities for 
skills and leadership development across health and 
care. 

The Digital Leadership Programme (DLP) 

The DLP, previously the Digital NMAHP Leadership 
programme, is now available to all professions across 
health, care and third sector in Scotland. This 8 month 
programme is for those who want to contribute to and 
influence the use of digital within their organisation and 
have digital vision to support recovery, rehabilitation 
and new ways of working. 

Recruitment is now open for Cohort 17 of the programme 
until 3rd February 2022. Further information on the 
programme and how to apply can be found on the 
DLP TURAS Learn site. 

You can also join the digital leadership conversation 
on twitter @nes_dlp

Turas Learn new resources

Over the past year there has been an increase in uptake 
of remote monitoring and consultation in health and 
care, with over 1 million Near Me appointments being 
delivered across Scotland. The growth of Remote 
Consulting and Remote Health Pathways have given 
more options for people to access health and social 
care services safely and securely. Accessing the right 
support at the right time from the right person. 

To support the work of these programmes NES has 
been working in collaboration with the Scottish 
Government TEC Programme to provide a range of 
resources for staff to feel confident and supported 
while using this technology. You will find 2 new sites 
available on Turas Learn Remote Health Pathways and 
Remote Consulting. 

The team are excited to see these projects come to 
life. We hope you find them useful and would welcome 
your comments or feedback. 

Contact the team at nes.dew@nhs.scot .

https://learn.nes.nhs.scot/52507/digital-health-and-care-leadership-programme-dlp
https://learn.nes.nhs.scot/52507/digital-health-and-care-leadership-programme-dlp
https://learn.nes.nhs.scot/52507/digital-health-and-care-leadership-programme-dlp
https://learn.nes.nhs.scot/41030/remote-health-monitoring
https://learn.nes.nhs.scot/46633/remote-consulting
mailto:nes.dew%40nhs.scot?subject=
https://learn.nes.nhs.scot/52507/digital-health-and-care-leadership-programme-dlp
https://learn.nes.nhs.scot/41030/remote-health-monitoring
https://learn.nes.nhs.scot/46633/remote-consulting
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A new role for environmental design

Since the start of the pandemic, in order to protect the 
most vulnerable residents, long term care providers 
have been forced to make some deep moral and 
ethical decisions. Some of these decisions have 
contradicted best practice guidelines, made with best 
intentions to protect those they care for.

The primary aim of environmental design prior 
to the coronavirus pandemic was the creation or 
reconfiguration of long-term care facilities to provide 
settings which support and enable residents to live 
their best possible lives. It has long been suggested 
that environmental design can improve the quality of 
life for residents with dementia and there is increasing 
support in the academic literature for a variety of 
different environmental design interventions which 
deliver beneficial outcomes for residents, even if 
significant gaps remain in the evidence base.

As the coronavirus pandemic developed globally, 
recommended infection control precautions (ICPs) 
based on the best evidence available were swiftly 
implemented by long term care providers anxious 
to protect those that they care for. The ICPs were 
designed to minimise transmission of COVID-19. 
In some cases, achieved by restricting residents’ 
opportunities for physical activity and social interaction 
(e.g. remaining in and receiving meals/care only in 
their bedroom, no outside visitor policies). Evidence 
is starting to emerge that these measures have had 
ongoing detrimental effects on the overall health and 
wellbeing of residents.

The new role of environmental design needs to be 
maximising the benefits to all by supporting providers 

in maintaining a balance between these competing 
risks. Architects, designers, academics, long term 
care providers, residents and their supporters in the 
wider community need to come together and take 
up the challenge of developing evidence-based 
modifications and designing long term care facilities 
which:

Reduce the risk of COVID-19 disease transmission 
and/or improve infection control for residents, staff and 
visitors – where possible without excessive negative 
impact on other areas of resident wellbeing

Incorporate dementia design principles to support 
and enable long-term care residents to maintain 
existing capabilities and enjoy their best possible 
lived experience of care; and

Are capable of being adapted to rapidly changing 
levels of threat from coronavirus and/or other future 
emerging infectious agents in ways which, in every 
configuration, maintain the opportunities for stimulation 
through activity and social interaction that are critical 
to residents’ wellbeing and quality of life

To succeed we will need to work together, recognising 
different expertise and valuing every contribution. We 
must rise to this challenge: until we do every day that 
passes more lives will be lost and more loved ones 
will become lost to us. The stakes could not be higher.

Taken from: Dawson et al 2020 ‘Designing for people 
with dementia and COVID-19’, Alzheimer Disease 
International, World Alzheimer Report 2020
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Book a free consultation or find out more
Scottish Care members can claim an exclusive, free of charge 
support session with Citation, plus can get preferential rates 
on their support packages.

0345 844 1111

citation.co.uk/care

With over 25 years’ experience 
helping businesses in the care 
industry, we’re proud of our 
longstanding relationship with 
Scottish Care and to be a Gold 
Tier Preferred Supplier. 

Plus, our evolving product range allows 
us to help members in even more ways:

SPECIALDISCOUNTFOR MEMBERS

Care Mock Inspections - announced or 
unannounced, prepare you and your 
employees for a real inspection, and 
get actionable feedback and insights. 

Care Inspectorate Pro – specifically 
developed to help Scottish care 
providers understand regulatory 
standards and build a body of 
evidential assurance. 

ISO Certifications – to prove your 
services and processes are world-class 
in quality, safety and efficiency.

Employee Assistance Programme – 
providing 24/7 access to qualified 
counsellors for your employees.

New! CDP-certified and RoSPA approved 
e-learning courses for you and your
employees, including a growing suite
of care-specific modules.

Available HR & Employment and 
Health & Safety support includes:

— A 24/7 expert advice line run 
 by  friendly sector-specialists;

— 100s of model documents,
contracts and templates;

— Dedicated local consultants
with annual site visits

Your Scottish Care member 
benefit from Citation



Book a demo with us today
Rhys Kidd-Scannell
Call 07853 859605
r.kidd-Scannell@personcentredsoftware.com
www.personcentredsoftware.com

Increase staff retention 
by going digital!

Now is the time to go digital!
With over 100 care homes in Scotland using our digital care management system, 
Mobile Care Monitoring, you’re in safe hands.

40% staff 
retention increase

More time to care Number 1 choice 
for care staff

Reduces stress Facilitates 
teamwork

In the 24 months since we introduced Person Centred Software it is clear  
that staff have more time to spend with residents and management can support 
staff through quick and easy access to reports. Whilst staff retention and 
recruitment remains a challenge, we are confident that the elimination of written 
reporting and recording has helped in this area.
Jim Gatherum, Owner of Notwen House
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The Scottish Social Services Council (SSSC) is 
asking all registered workers to update their equality 
information through their MySSSC account.

 By providing your up to date equalities information, the 
SSSC will get a better understanding of the diversity 
and unique needs of people working in this sector 

which will help the SSSC to meet workers’ needs, 
including improving how they design processes and 
systems and develop skills and learning resources.

For more information and to update your details 
sign into your MySSSC account at https://www.sssc.
uk.com/mysssc-home/

Qualification demand set to soar

Over the next three years more than 68,000 Scottish 
Social Services Council (SSSC) registered workers 
in care homes for adults, care at home and housing 
support services need to meet a qualification condition. 

Most of these workers will meet their conditions by 
gaining the SVQ Social Services and Healthcare 
(SSH) at SCQF level 6 and based on average recent 
provision around 25,000 people will be able to start 
the award in the next four years.

This gap between adult social care qualification supply 
and demand is the biggest identified in the SSSC’s 
recent Workforce Skills Report 2021. The report looks 
at the current provision of qualifications, demand for 
them and how they meet current skills needs. It also 
looks at challenges to undertaking qualifications and 
what new skills might be needed in future.

Action plan 

Lorraine Gray, SSSC Chief Executive, said: ‘This 
report highlights challenges in terms of supply and 
demand for qualifications but also opportunities, for 
example considering if the qualifications required for 
registration need to change.

‘On the whole, the report shows that current 
qualifications are fit for purpose and equip workers 
with the necessary skills for their jobs. It also highlights 
new skills which are coming to the fore including 
digital skills, trauma informed practice and infection 
prevention and control.

‘We look forward to working with employers, learning 
providers and other key partners to develop an action 
plan to address the skills challenges identified in the 
report.’

Read the Workforce Skills Report 2021 and 
Executive Summary here: https://data.sssc.uk.com/
data-publications/21-workforce-skills-report/272-
workforce-skills-report-2020-2021

SSSC equality data

Workforce Skills
Report 2021
October 2021

data.sssc.uk.com

https://www.sssc.uk.com/mysssc-home/
https://www.sssc.uk.com/mysssc-home/
https://data.sssc.uk.com/data-publications/21-workforce-skills-report/272-workforce-skills-report-2020-2021
https://data.sssc.uk.com/data-publications/21-workforce-skills-report/272-workforce-skills-report-2020-2021
https://data.sssc.uk.com/data-publications/21-workforce-skills-report/272-workforce-skills-report-2020-2021
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The SSSC has a new toolkit for employers on their 
careers website which brings together existing careers 
and recruitment guidance with new resources created 
with partner organisations. 

It includes the SSSC careers booklet, qualifications 
guide, values-based recruitment tools, podcasts, 
videos and more. They want to add more resources 
in future and would welcome ideas on what would be 
most useful.

You can find the toolkit on the SSSC careers website 
:https://learn.sssc.uk.com/careers/careers-toolkit/
index.html. There is also a feedback form on the 
website you can use to send in your ideas.

New careers toolkit for employers

Scottish Care Surgery & Webinars
We host a in-house surgery on COVID-19 every Tuesday at 11:00am with Scottish Care 
representatives.

We also run regular webinar sessions with external partners, typically on Thursday at 2:00pm 
Full details of these webinar sessions will be available on the events calendar on our website 
on www.scottishcare.org.

Details of these sessions will be available on the Members Area of our website. These webinars 
are also recorded and members can access after broadcast on the Members Area.

https://learn.sssc.uk.com/careers/careers-toolkit/index.html
https://learn.sssc.uk.com/careers/careers-toolkit/index.html
http://www.scottishcare.org
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First Scots graduate from HRM 
Homecare and Prince’s Trust joint 
project to find next generation of 
carers

HRM Homecare, one of Scotland’s largest care at 
home specialists, has joined forces with youth charity 
the Prince’s Trust in Scotland to set up a new project 
aimed at encouraging more young people to consider 
a long-term career in care.

Five young adults aged between 16 and 30 were 
selected by the Prince’s Trust to spend four weeks 
training with the Kilmarnock-headquartered company 
at a range of its locations.

They were given free training on the skillset and 
qualities needed to be a carer, as well as other roles 
within a care company – from human resources to 
quality control.

The trainees – Nickelle Murray, Erin Lang, Lauren 
McCombe, Kayleigh Mackinlayand Nicola Scott – 
were recently joined by leaders from HRM Homecare 
to celebrate their graduation at the Prince’s Trust’s 
Wolfson Centre in Glasgow, and have also been 

offered the opportunity to take up a full-time position 
at the company.

HRM Homecare now hopes to run the project four 
times a year  – helping more young people realise the 
career options that exist in the care at home sector, 
as well as providing a boost to HRM Homecare itself, 
which has more than 100 job vacancies it aims to fill 
after winning new contracts to provide care at home 
in both Falkirk and Lanarkshire.

Managing director Lynn Laughland said: “Over the 
four weeks, Nickelle, Erin, Lauren, Kayleigh and 
Nicola have learned very quickly what it takes to be 
a first-class carer, and we are absolutely delighted to 
offer them the opportunity to join our HRM Homecare 
family.

“HRM is determined to make a positive contribution 
in finding the next generation of highly-talented 
young people and we are delighted to have found 
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an ally in the Prince’s Trust, which does excellent 
work with young Scots. The care at home sector 
is not only a huge provider of employment, it is a 
massive economic driver in Scotland today as our 
society continues to age. It also offers a wide range of 
valued and rewarding professions with various routes 
of progression open to those who are looking for a 
rewarding, long-term career.

“Through our joint project, we aim to show exactly 
how care workers can make a difference to those 
who need and greatly value support in their everyday 
lives. Not only that, they will be offered the opportunity 
to join a team at HRM Homecare that is dedicated 
to providing quality care services to those within our 
communities who are in need of extra care at home.”

Kate Still, country director for The Prince’s Trust 
Scotland, said: “We are delighted to have teamed 
up with HRM Homecare to provide this massive 
opportunity for Nickelle, Erin, Lauren, Kayleigh and 
Nicola.

“We have run such projects before with other care 
organisation and our Glasgow centre supports 
thousands of young people aged 13 to 30 across the 
Clyde Valley region and South West Scotland to live, 
learn and earn. But this project allows our east and 
west teams to work together to give even more young 
Scots an opportunity to forge a long-term career in 
the care at home sector.

“Together with HRM Homecare we can create a 
whole new generation of care sector workers as well 
as going a long way to solving the shortage of talent 
in the profession.”

Caption: From left, Julie Burns, HRM Homecare Training 
Manager, Nicola Scott, Erin Lang, Lynn Laughland, 
HRM Homecare Managing Director, Nickelle Murray, 
Lauren McCombe, Kate Still, Country Director for The 
Prince’s Trust Scotland, and Kayleigh Mackinlay.

This article first appeared on Homecare Insight.

Zero Waste Scotland - free heat pump 
guide
Thinking of buying a heat pump for your business? 
Read this free guide first... 

Heat pumps are becoming increasingly popular as 
businesses look for ways to heat their premises for 
less, while also reducing their carbon footprint.

And with the Scottish Government’s SME Loan Scheme 
providing attractive cashback grants, there’s never 
been a better time for many businesses to make the 
change to renewable heat.

But is a heat pump right for you? Which one would suit 
you best? Do you need planning permission?

To help you make an informed purchase, Zero Waste 
Scotland’s Energy Efficiency Business Support Service 
has produced a free guide that will help you answer 
these important questions and more - and lead you 
through the process of buying a heat pump.

Get your free copy here.

https://www.homecareinsight.co.uk/first-scots-graduate-from-hrm-homecare-and-princes-trust-joint-project-to-find-next-generation-of-carers/
http://ow.ly/LbJ050GS5a0
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Scottish Care Legal Resources Select Group
Scottish Care is delighted to announce that we now work with a carefully selected group of law firms in 
Scotland. The goal of this initiative is to offer a broad range of legal services to our membership across the 
country.

Should you wish to know more about our Legal Resources Select group, or indeed find out more about our 
application process, please contact fiona.white@scottishcare.org.

Burness Paull LLP

We are a law firm with a Scottish heart and a global mind. 
Headquartered in Edinburgh, Glasgow and Aberdeen, we 
are a full service law firm, providing legal services to clients 
in Scotland, the UK and internationally. With 74 partners 
and over 550 people, we are resourced in every sector 
important to the Scottish economy – financial services, 
banks, private equity, property & infrastructure, public 
sector and food & drink, oil & gas and more.

Our dedicated lawyers support clients’ ambitions across 
80 different jurisdictions, and while 60% of our business 
is international, we’re 100% independent. We have both 
Scottish and English qualified lawyers, many of whom have 
worked in magic circle and US firms in the City of London.

0131 473 6151 / 07771 981 229 

Chris.Mackay@burnesspaull.com

https://www.burnesspaull.com

Brodies LLP

Brodies LLP is a UK Top 50 law firm and the largest law 
firm headquartered in Scotland measured by income, 
independent legal directory rankings, and lawyer numbers. 

With more than 700 people working across all legal 
specialisms from our locations of, Aberdeen, Brussels, 
Dingwall, Edinburgh and Glasgow, we are able to support 
our clients in both the delivery of strategic projects and 
transactions whilst also providing all of the legal expertise 
these need to perform their day to day operations and to 
deal with any challenges (direct or indirect) they may face. 

We advise clients across all key sectors in Scotland and 
the UK, including health and care, public, energy and 
infrastructure, banking and finance, education, charities 
and third sector, construction, real estate, technology and 
food and drink. 

0141 245 6259 

peter.kelly@brodies.com

https://brodies.com

mailto:fiona.white%40scottishcare.org?subject=
mailto:Chris.Mackay@burnesspaull.com 
https://www.burnesspaull.com
mailto:peter.kelly@brodies.com 
https://brodies.com
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CMS Cameron McKenna Nabarro Olswang LLP

At CMS, we’re in it for the long term. Long term relationships 
with our clients. Long term investment in our people. Long 
term contributions to our communities. This means we 
have built a cohesive and market-leading team of experts 
in Scotland’s key industry sectors.

Our clients demand the best of us and as Scotland’s Law 
Firm of the Year 2019, we deliver this day in, day out. 
Clients include six of Scotland’s top 10 companies, four 
of Scotland’s leading universities and over half its local 
authorities.

Across our six core sectors – Energy, Financial Services, 
Infrastructure and Project Finance, Lifesciences and 
Healthcare, Real Estate and Technology, Media and 
Telecommunications – we don’t just have some of the 
brightest and most creative legal minds. Our lawyers are 
fully immersed in the world our clients operate in; genuine 
experts in their fields, knowledgeable about the issues you 
currently face, and those that may lie just around the corner

0131 200 7456 / 0131 200 7848 / 0131 200 7668 

amy.norton@cms-cmno.com/mark.walker@cms-cmno.com/ 
teresa.bradshaw-Wong@cms-cmno.com

https://cms.law/en/gbr/

BTO Solicitors LLP

BTO Solicitors LLP is an independent and well-respected 
Scottish law firm with offices in Glasgow, Edinburgh and 
Helensburgh.

A full service law firm, covering the whole of Scotland, our 
dedicated Covid-19 Regulatory Response team will be of 
particular relevance to Scottish Care members.

BTO is recognised in Scotland as a leading firm for 
Regulatory matters, with “unrivalled experience” (The Legal 
500) and a firmly established reputation for conducting 
Fatal Accident Inquiries, Public Inquiries and the criminal 
defence of prosecutions. With two former prosecutors within 
the team, we are perfectly placed to advise you during this 
challenging time; whether it be in the Regulatory context 
(both corporate and individual) or for any employment law 
aspects. With dedicated experts in every field, clients can 
be assured of BTO’s exemplary advice and level of service.

0141 221 8012 / 0141 225 5317

vwa@bto.co.uk

https://www.bto.co.uk

mailto:amy.norton@cms-cmno.com
mailto:mark.walker@cms-cmno.com
mailto:teresa.bradshaw-Wong@cms-cmno.com
https://cms.law/en/gbr/
mailto:vwa@bto.co.uk
https://www.bto.co.uk
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Davidson Chalmers Stewart 

Davidson Chalmers Stewart is an independent commercial 
law firm focused on the needs of businesses and 
organisations across Scotland.

As experts in the Health and Social Care sector, our 
specialist lawyers are recognised as leaders in their fields. 
We provide an extensive range of legal services tailored 
to the specific needs of our care sector clients. Areas of 
specialist expertise include regulatory, data protection and 
information law, corporate, real estate, dispute resolution, 
employment and environmental law.

We are trusted by clients of all sizes and we pride ourselves 
in providing clear, practical and commercial advice with a 
personal touch. Our commitment to pricing transparency 
and choice sets us apart and we offer special dedicated 
rates to Scottish Care members, helping you to manage 
your business challenges and achieve your business 
objectives.

For more information about how our expert legal team can 
help please visit the dedicated Social Care page on our 
website or contact Laura Irvine. 

0131 625 9069 / 07584 637412

laura.irvine@dcslegal.com 

https://www.dcslegal.com

mailto:laura.irvine@dcslegal.com 
https://www.dcslegal.com
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Scottish Care Preferred Suppliers
Scottish Care is delighted to work with carefully selected Preferred Suppliers, and details of each can be 
found below. Our Preferred Suppliers bring knowledge and experience within their business areas, and an 
understanding of the social care sector in Scotland. Each company offers Scottish Care Members a benefit, 
discount or offer for their products or services, and updates from our Preferred Suppliers will be highlighted 
to Members.

Should you wish to know more about our Preferred Suppliers, or indeed find out more about our application 
process, please contact fiona.white@scottishcare.org.

For more information about Preferred Suppliers, including contact details and latest offers for Scottish Care 
members, please visit the Scottish Care website - www.scottishcare.org/preferredsuppliers

Clan Contract Interiors Ltd.

We offer a 10% discount to all Scottish care members.

Celebrating our 25th anniversary this year, Clan Contract 
Interiors are delighted to be a new gold tier ambassador 
for Scottish Care!

As a long term supporter of Scottish Care, Clan Contract 
Interiors are well versed in advising both new and existing 
clients, on all the most up to date guidelines, and products 
available, when it comes to fabrics and furniture for use 
within the Care sector. We ensure that we are kept up to 
date by our extensive network of suppliers, to allow us to 
assist our clients, with the supply of the correct products, 
across many areas of care including Dementia, High 
Dependency, Bariatric and Challenging Behaviours to 
name but a few.

At the heart of our continued success, lies the relationships 
with our loyal clients, that date back some 20 years plus. 
Our expertise and advice are both trusted and reliable, 
and many of our clients regularly contact us for help 
when purchasing and even sourcing items. Our services 
include design scheme boards, supply and installation of 
all flooring, made to measure curtains & blinds, bed linen, 
towels & table linen, wall coverings, lighting and the supply 
of a wide range of bedroom, dining and lounge furniture.

Our overall aim is to tailor products and furniture to the 
clients’ exact requirements, within allocated budgets.

Clan Contract Interiors are committed to excellence, always!

Abigail Dickson - 01355 500243
abigail@clancontractinteriors.co.uk
www.clancontractinteriors.co.uk

Citation

From staff mental health and wellbeing, and tricky HR 
issues, to infection control, risk assessments and visiting 
arrangements, we can help you operate both safely and 
compliantly. 

From former care home managers to ex-inspectors, 
our experts can help with your Health & Safety, HR and 
Employment Law, and Care Inspectorate Compliance – 
areas which you know are as important as ever to keep on 
top of. 

With exclusive discounts for Scottish Care members, 
support includes a dedicated local consultant, a 24-hour 
expert advice line, and full legal documentation. 

Clients also benefit from Atlas (your personal cloud-
based management tool), CPD-certified e-learning, Care 
Inspectorate Pro (a digital application allowing you to 
collate evidence of regulatory compliance) Care Mock 
Inspections, Care Policies & Procedures templates, and 
more. 

We invest to make our clients’ lives easier when it comes 
effective compliance management to free up valuable time 
to help them concentrate on other business areas through 
the provision of practical, real time support at all levels of 
the employee lifecycle. 

Our care clients can invest the time, money and stress 
saved doing what they love: caring for their people and 
growing their business. 

Contact us today to discuss how we can support you. 

Rosie Figgess - 07788 392812 
rosiefiggess@citation.co.uk
www.citation.co.uk/care 

Gold Tier Suppliers

mailto:fiona.white%40scottishcare.org?subject=
http://www.scottishcare.org/preferredsuppliers
mailto:clancontracts@hotmail.com 
mailto:scottishcare@citation.co.uk 
mailto:scottishcare@citation.co.uk 
http://www.citation.co.uk/care  
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Quality Compliance Systems

Quality Compliance Systems (QCS) is the leading 
compliance management system for the care sector. QCS 
provides over 130,000 care professionals with access 
to the most comprehensive set of customised policies, 
procedures and compliance toolkits, enabling users to stay 
compliant with the latest regulatory requirements. 

With over 350 customised policies, procedures and 
compliance toolkits, QCS customers can be safe in the 
knowledge that they will always be up to date with any 
changes to legislation, regulation and best practice 
whatever happens.

Over 2,700 dedicated pages are reviewed and 
updated regularly in line with legislative and regulatory 
requirements, and best practice guidelines, by a team of 
experts. Instant updates are delivered digitally, 24/7, via the 
online management system and the QCS App. 

Scottish Care has built a long term partnership with QCS 
to offer our customers a reliable compliance system with 
toolkits and resources around audits, planning, recruitment 
and much more, that allow care businesses to follow best 
practice and offer outstanding care.

To find out more about how QCS can support your team 
and your business visit www.qcs.co.uk or call 0333 405 
33 33 to sign-up for a FREE no-obligation Trial.

info@qcs.co.uk
www.qcs.co.uk

2 Circles Consultants

Our extensive portfolio of products and services covers 
everything a business needs for telecom services. We only 
work with best-in-class networks and suppliers.

Martin Kershaw - 01313 000103
martin@2circlesconsulting.com
www.2circles.com/scottishcare/

Visioncall

Visioncall are here to help individuals see better and live 
better. We are a leading eye care provider to the UK care 
home sector, assisting those most in need with our holistic 
approach to eye care for over twenty years.

Visioncall are proud to continue to assist our patients 
and care home partners throughout the pandemic as part 
of the NHS remobilisation plan, providing essential and 
emergency eye care visits to promote good eye health and 
enable a better quality of life for individuals.

We have implemented a strict infection control and 
prevention policy to ensure our patients, care home staff 
and clinical teams are protected during each visit.

Please visit – www.vision-call.co.uk for more

0141 646 0650 
clientrelations@visioncall.co.uk
www.vision-call.co.uk

Preferred  Suppliers apetito

apetito are the leading experts in serving nutritious, 
delicious meals for older people. We help care homes 
overcome their catering challenges by reducing costs, 
guaranteeing tasty food and improving residents’ dining 
experience. 

 All our meals are packed with quality, nutritious ingredients 
and are created by our talented team of in-house chefs and 
dietitian to guarantee that they are as delicious as they are 
nourishing. With over 200 delicious dishes to choose from, 
we cater for all tastes, dietary and cultural preferences. 

Charlotte White - 07436 839036
charlotte.white@apetito.co.uk
www.apetito.co.uk/care-home-meal-services/

https://www.qcs.co.uk/covid-19-office-environment-audit/?utm_source=Website&utm_medium=web+page%2Flink&utm_campaign=Scottish+Care+partnership&utm_id=QCS_Scottish+Care+content&utm_term=Scottish+Care+partnership+web+content
https://www.qcs.co.uk/good-governance-wall-planner-2022/?utm_source=Website&utm_medium=web+page%2Flink&utm_campaign=Scottish+Care+partnership&utm_id=QCS_Scottish+Care+content&utm_term=Scottish+Care+partnership+web+content
https://www.qcs.co.uk/the-ultimate-recruitment-toolkit/?utm_source=Website&utm_medium=web+page%2Flink&utm_campaign=Scottish+Care+partnership&utm_id=QCS_Scottish+Care+content&utm_term=Scottish+Care+partnership+web+content
http://www.qcs.co.uk
mailto:info@qcs.co.uk 
mailto:martin@2circlesconsulting.com
http://www.2circles.com/scottishcare/
mailto:scotlandbranch@visioncall.co.uk 
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Alarm Radio Monitoring Ltd

Alarm Radio Monitoring (ARM) have been manufacturing 
and installing wireless nurse call and staff alarm systems 
for over 28 years.  ARM’s wireless systems are quick and 
easy to install, with minimum disruption to residents or 
staff. To help prevent the spread of infection, call points 
incorporate anti-microbial additives and resident handsets 
are IP67 rated to enable dip sterilisation. Call logging 
software keeps a full audit trial of events and allows 
management reports to be viewed/printed. Systems are 
designed to meet your requirements and supported by 
a dedicated team in Scotland, plus free 24/7, engineer 
manned, telephone support.

01568 610016
sales@arm.uk.com
www.arm.uk.com

CareLineLive

CareLineLive’s cloud-based all-in-one home care 
management software digitises a home care agency’s 
workflows.  

CareLineLive helps home care agencies improve efficiency 
and capacity with easy care management and automated 
processes such as rostering, invoicing and payroll, saving 
time and money.   

Our Carer Companion mobile app reduces paperwork, 
improves care delivery and offers electronic call monitoring. 
There is reduced risk of mistakes with easy-to-use eMARs, 
tasks and alerts. With CareLineLive, carers get more time 
to care.   

Plus, family are kept up to date with access to real-time 
information about their loved one’s care through our Family 
& Friends Portal.  

0330 088 5767
sales@carelinelive.com 
www.carelinelive.com

Boots Care Services

As a market leading care home medicine provider, Boots 
has over 30 years’ experience providing medication and 
support for your residents. To help you meet regulator’s 
standards we offer Pharmacist Advice Visits, including 
antipsychotic medication audits where appropriate, and a 
range of training topics through Boots Care Learning. We 
work with industry-leading eMAR providers to bring you 
the best eMAR solution to suit your needs. Boots want to 
make it easy for you to give an effective, safe and efficient 
service, so we provide you with the tools and support 
required to help in the delivery of person centred care. 

01159 494047
care@boots.co.uk
www.boots.com/boots-for-business/carehomeservices

Burns Gym Ltd

Burns Gym is a family run business which specializes in 
scientific evidence-based functional exercise classes 
for residents in care homes. These sessions are vibrant, 
energetic and results-driven. The sessions are delivered via 
the zoom platform which enables a cost-effective business 
model which is appealing to our client base. We work 
with HC-One, Care UK, The Holmes Group, Oakminster 
and many more. Our mission is to deliver these sessions 
to as many care home residents in the UK as possible! 

Joe Burns/Tony Burns - 07872 637656
theburnsgym@gmail.com
www.burnsgym.com

mailto:sales@arm.uk.com 
https://www.arm.uk.com
https://www.arm.uk.com
mailto: sales@carelinelive.com  
http://www.carelinelive.com 
mailto:care@boots.co.uk
http://www.boots.com/boots-for-business/carehomeservices
mailto:theburnsgym@gmail.com 
http://www.burnsgym.com 
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Carezapp Limited

Safely check the wellbeing of people you support, even 
when you cannot be there! Carezapp is a support system 
for people who care in homes and other residential settings. 
Connecting people and supports, offering better insights 
through smart technologies that empower people, deliver 
real-time information and peace of mind. Learn more about 
how care technology could support you - contact us.

Email: andrew@carezapp.com
www.carezapp.com

Chem Tech Consultancy Ltd

ChemTech Consultancy Ltd was formed in 2002 and 
has been serving the care sector providing Legionella 
compliance services during that time. We carry out 
Legionella risk assessments, provide ACoP L8 monitoring 
services, cleaning and disinfection services, microbiological 
monitoring and customer training services. In addition we 
are also able to carry out any plumbing remedial work 
required.

01505 335510
office@chemtechconsultancy.co.uk
www.chemtechconsultancy.co.uk

Convatec UK Ltd

We are delighted to be working with Scottish Care as a 
preferred supplier and our commitment to you as members 
is that we will be delighted to partner you working with you 
and your patients in order to provide the best care with 
the patient in mind. We will offer you direct access to an 
account manager that will look after your needs within 
Stoma care. We can direct you to our advanced wound 
team that will again be happy to work with you.

We have dedicated account manager Yvonne Mair that will 
be available for you to discuss stoma care issues with. We 
care looking forward to being the stoma care provider of 
choice with all the members.

Yvonne Mair - 07903 679 373 / 07423 778 120
Yvonne.mair@convatec.com
www.convatec.co.uk

Countrywide Healthcare

Countrywide are a specialist supplier to the care sector 
with 25 years’ experience supplying care homes. We 
are Scotland’s natural choice for the supply of Janitorial, 
medical supplies/equipment and catering supplies. We 
offer:

• A wide range of products, offering more choice
• A dedicated Account Manager based in Scotland to 

provide local support and industry knowledge
• Flexible delivery options to meet the needs of our 

customers
• An online budget planning tool to help control costs
• Dedicated Interiors team offering full interior design 

and management service

Countrywide Healthcare, much more as standard.

01226 719090 
sales@countrywidehealthcare.co.uk
www.countrywidehealthcare.co.uk

https://carezapp.com
mailto:office@chemtechconsultancy.co.uk 
http://www.chemtechconsultancy.co.uk
mailto:Yvonne.mair@convatec.com 
https://www.convatec.co.uk
mailto:sales%40countrywidehealthcare.co.uk%20?subject=
https://www.countrywidehealthcare.co.uk/scottish-care/?utm_source=scottishcareprefferedsupplierpage&utm_medium=cta&utm_campaign=20210608-scottish-care-homepage
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DVI Technologies Limited

DVI Technologies is delighted to offer Scottish Care 
members a range of electrical services (e.g. electrical 
inspection/testing/maintenance, lighting, repairs/rewires 
and electrical profile, audit & design), IT infrastructure 
(e.g. structured cabling, fibre optics, network design & 
installation), and energy-saving solutions (e.g. LED lighting, 
heating, EV charging).

Our in-house engineers have developed a suite of 
intelligent solutions to help you operate a more efficient 
and sustainable care home. Our Prioto solutions combine 
electrical products with internet-enabled devices and 
sensors to cleverly control, monitor, manage, and report 
on a range of functions within your care home building(s). 
For example: heating, lighting, doors/windows, as well 
as detecting electrical faults, water leaks and carbon 
monoxide.

0330 010 0869 
care@dvitechnologies.co.uk
www.dvitechnologies.co.uk

everyLIFE

With a focus on sustaining and evidencing high quality 
outcomes, everyLIFE support private care providers across 
Scotland in both residential and community-based services.

Our digital care delivery platform, PASS, has been 
designed to record care and medication being delivered 
to each person, provide a platform for carers to monitor 
progress against outcomes, and provide assurance to care 
providers, commissioners and regulators that evidences 
the level and quality of care being delivered.

The PASS team is excited by the opportunity to support 
you, your teams and the people you care about. Whatever 
your care settings, we will work with you to deliver the 
impact you expect.

01382 938111 
hello@everylife.scot 

Digital Health Scotland Ltd

Digital Health Scotland offer complete FM services for the 
dental and care sector.

• Bespoke software
• Rapid testing(Uk manufactured and CE IVD marked)
• Revolutionary cleaning product Duo-max (no alcohol, 

no bleach, non-toxicand non hazardous)
• Janitorial supplies
• Atp Testing
• Deep cleaning both internal and external

07944 271678 / 0141 459 0196 
paul@digital-health-scotland.co.uk w
ww.digital-health-scotland.co.uk

Curas Systems

Cura is at the forefront of technology innovation and 
transforms caregiving. We support care homes of all types 
and sizes, be they a family run, single care home, a larger 
care provider or residential care; but in particular, those 
providing complex care needs. However complex and 
demanding your care requirements, Cura can support you.

We help care homes with the most demanding needs to 
deliver better quality outcomes by automating more daily 
tasks for management and caregivers than any other care 
home software.

020 3621 9111 / 07714 900 674
John.rowley@cura.systems / info@cura.systems
www.cura.systems

mailto:care@dvitechnologies.co.uk
http://www.dvitechnologies.co.uk
mailto:John.rowley@cura.systems 
mailto:info@cura.systems 
https://cura.systems
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Focus Business Consultancy

Focus Business Consultancy Limited offers consultative 
business energy advice, options, prices, and contracts 
to business owners. Business energy brokerage is often 
criticised for its lack of transparency. Being a very sales-
driven industry, it can be viewed as unprofessional and 
misleading.

Our Managing Director, Steve Wilson, has 30 years of 
experience working with and for chartered accountants 
providing clear, non jargoned professional advice to clients 
and business owners. Steve has a passion particularly 
for the care sector offering industry insider points to help 
business owners navigate the energy market and consider 
when, how and from whom they buy their energy.

Steve Wilson - 07966 279866 
steve@focusbusinessconsultancy.co.uk
www.focusbusinessconsultancy.co.uk

Heart Resourcing and Heath Resourcing Extra

Heart Resourcing provide permanent recruitment 
solutions to the Health and Social Care Sector throughout 
Scotland. We work with SME’s to resource high calibre 
candidates for permanent managerial, nursing and senior 
care roles.

Kathryn Duffy- 01224 451561
kduffy@heartresourcing.com
www.heartresourcing.com

Impey Showers (Coram UK Holdings)

Pioneering many of the innovations which make the 
luxury and style of a fully inclusive level access wetroom 
accessible to all. We work closely with contractors, 
installers, architects, specifiers, local authorities and 
healthcare professionals to provide innovative, high-
quality wetroom solutions for all end users. Our product 
portfolio includes level access floor formers, shower 
trays, drainage solutions, shower screens, grab rails and 
shower seats, as well as a range of electric and mixer 
showers. We pride ourselves on our support, advice, after 
sales service and technical expertise.

www.impeyshowers.com

Inenco

We know that when you’re focused on providing quality 
care for those in need, managing your energy costs isn’t 
your highest priority. But many care facilities use a lot 
of energy, and with energy costs rising, already limited 
budgets are likely to be stretched even further in the next 
few years. 

As a care provider, reducing the amount of energy you 
use is probably not an option – you need to power your 
day-to-day operations, but you could make managing your 
energy cheaper and more sustainable by working with 
Inenco. 

Compare business energy deals today and help yourself 
to reduced bills. 

Micha Chidlow - 0800 408 1499
micha.chidlow@inenco.com
www.inenco.com

http://www.focusbusinessconsultancy.co.uk
mailto:kduffy@heartresourcing.com 
https://www.impeyshowers.com
http://www.inenco.com
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Lyreco

Lyreco UK are proud to be a business partner and support 
to Scottish Care.

At Lyreco we supply a full range of products to cater 
for all your business needs such as Personal Protective 
Equipment, Cleaning and Hygiene Solutions, Catering 
Products, Furniture, Office Products & Packaging Supplies.

Catriona Stickland - 07870 721420
catriona.stickland@lyreco.com
www.wearelyreco.com

My Improvement Network

Over the past 15 years we have worked across the full 
spectrum of Health & Social Care including: Acute, Mental 
Health, Community, Care Homes, Commissioners, Local 
Authorities, Hospices, Charities and individuals. Over 1000 
care facilities across the UK have used our technology. 

Our award-winning RITA (Reminiscence Interactive Therapy 
Activities) technology is an all-in-one touch Screen solution 
which blends entertainment with therapy and assists 
patients/residents (particularly with memory impairments) 
in recalling and sharing events from their past through 
listening to music, watching news reports of significant 
historical events, listening to war-time speeches, playing 
games and karaoke, browsing photographs and watching 
films. 

Mike Hamilton - 07917 800732 
Mike.hamilton@myimprovementnetwork.com 
https://www.myimprovementnetwork.com

Nuline Medical

Nuline Medical is based in Patna, East Ayrshire, Scotland. 
Our product range includes PPE, gowns (all types), face 
masks, face visors, dressing packs and a comprehensive 
range of medical disposables. We operate from a 32,000sq 
ft facility with manufacturing and warehousing all under 
one roof. We are fully accredited to ISO13485:2016(TUV-
SUD), ISO 9001:2015 and 93/42/EED(MDD).

We specialise in hospital, GP surgery, care and nursing 
homes and general medical supplies. We also assemble 
customised procedure packs and have developed an 
extensive range of single use instruments.

A Scottish company, embracing modern manufacturing 
principles that is more than just a warehouse.

We would love to hear from you if you have requirements 
for any of our products. Please feel free to contact us at 
info@nulinemedical.com.

01292 433888
info@nulinemedical.com
www.nulinemedical.com

LexLeyton

LexLeyton is a regulated law firm specialising in HR and 
employment law services. 

Part of the Leyton Group, LexLeyton combines legal 
expertise with a commercial mindset to deliver proactive, 
value and impact driven solutions and support for all your 
HR and employment law needs.

We offer all Scottish Members a free consultation with one 
of our expert employment lawyers, available to discuss any 
pressing issue or concern, or event just to soundboard any 
challenge or opportunity that you might have in running 
your business and managing your people.

0141 483 5694 
mhemsi@lexleyton.co.uk 
www.lexleyton.co.uk 

mailto:catriona.stickland@lyreco.com 
mailto:mhemsi@lexleyton.co.uk
https://lexleyton.co.uk
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Qintil Learning and Compliance

Qintil was created for the care sector and includes 
e-learning, real time and virtual classroom, documents 
plus 5-star learning support and more from less than 
£3 per month.We built Qintil so that you can find, share 
and manage everything that’s essential for work – your 
learning, certificates, achievements and right to work docs 
– in one place. This all helps employers too of course. Now 
there’s an easy way to get a record of new hires’ learning 
and documents and to deliver their own training from any 
source.

07377 738227
michelle@qintil.com
www.qintil.com/scottishcare

Person Centred Software

Person Centred Software’s Mobile Care Monitoring is the 
most widely-used digital care system within social care, 
with over 100 care homes in Scotland using the system.  

Mobile Care Monitoring is the first fully mobile and easiest 
to use evidence of care system. Care homes using the 
icon-driven system evidence, on average, over 50 care 
notes per resident per day, which just isn’t possible on 
paper or many other systems. 

The digital care system reduces time spent on paperwork 
with care interactions evidenced as they happen, achieving 
the company’s aim of giving staff more time to spend with 
residents, supporting regulatory compliance and improving 
the quality of care for residents.  

To discover how Mobile Care Monitoring can benefit 
your care home, call 01483 357657 or visit www.
personcentredsoftware.com.  

Rhys Kidd-Scannell - 07853 859605 
r.kidd-scannell@personcentredsoftware.com
http://www.personcentredsoftware.com

POS Group

POS Group offers specialized and expert advice and 
supply across 6 disciplines: Office Products, Print & Design, 
Hygiene & PPE, Workwear, Furniture Interiors & Design and 
Business Solutions. 

We engage with clients in partnership to better understand 
their business and what’s important to them. This allows 
us to draw up a proposal that is bespoke to each client, 
focusing on their priorities, meaning they can use their time 
where it’s best utilized – driving their business forward. 

Graham Connell - 07739 827193
grahamconnell@posltd.net 
www.posltd.net

Redeem Exchange

We deliver a collect, wash, refill and return service for 
plastic hand sanitiser bottles – using a medical grade 
sanitiser with added Provitamin BS. These bottles are 
usually thrown away, and very few make it to be recycled 
impacting our environment. By reusing we are reducing 
their need to be manufactured and reducing costs to you.
We have a strong focus on our social impact too. Redeem 
Exchange provides employment and training for people 
living in areas of high deprivation. Our Skills Exchange 
employability programme provides individuals with 
valuable experience to reach their full potential in a safe 
learning environment.

07985 427190
 bev@redeemexchange.eco
www.redeemexchange.eco

mailto:sales@qintil.com 
http://www.qintil.com/scottishcare
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Spearhead

Spearhead are an established and trusted supply partner, 
bringing over 25 years’ experience, knowledge and 
expertise to help you make informed choices and deliver 
outstanding care.

Our vision is to improve the quality of life for people in care 
by supporting those who look after them; everything we do 
supports care home staff as they work to keep vulnerable 
people comfortable and safe.

Whether it’s consumables, equipment and furniture you 
require or help with compliance, safety and refurbishment 
projects, our friendly and highly trained team offer expert 
knowledge, personal service and attention to detail.

Paul Mann - 01563 546273 / 07848 455357
paul.mann@spearheadhealthcare.com
www.spearheadhealthcare.com

Staffscanner

Staffscanner is an online staffing platform that allows Care 
Providers to connect directly with Nurses and Carers. 
Our nurse managers vet, verify and train everyone on the 
platform prior to being able to undertake shifts, just as a 
care home or nursing agency would and in line with Safer 
Recruitment Through Better Recruitment. Staffscanner is 
building a nationwide ecosystem that is based on its core 
values of transparency, quality and accountability.

0330 094 5922
info@staffscanner.co.uk
www.staffscanner.co.uk

Sekoia

Bespoke Care Planning

Sekoia’s philosophy is “enabling care”. In conjunction with 
front line care staff, we have developed a very user-friendly 
digital care planning system that is designed to be used at 
point of care.

Sekoia improves communication and allows carers to have 
more time delivering person-centred care aligned to care 
and support plans and spend less time completing paper 
work, which improves quality of life for the people you 
support and job satisfaction for staff. It can also be used 
to work towards improving a service’s Care Inspectorate 
grade by evidencing the level of care delivered and using 
data to demonstrate outcomes and an ethos of continuous 
improvement.

020 7751 4010
contact@sekoia.co.uk
www.sekoia.co.uk

Room to Breathe

At Room to Breathe, we combine over 20 years’ experience 
with multiple market leading technologies giving people the 
opportunity for cleaner, safer environments. We transform 
indoor environments into hypoallergenic spaces which 
continuously maintain clean air and surfaces removing up 
to 99.999% of Coronoviruses including influenzas, bacteria, 
allergens, mould, germs & VOC’s.

0141 611 7888
gerry@roomtobreatheuk.co.uk
www.roomtobreatheuk.co.uk

mailto:info@staffscanner.co.uk 
https://staffscanner.co.uk
mailto:contact@sekoia-care.co.uk 
https://sekoia.co.uk
mailto:gerry@roomtobreatheuk.co.uk 
http://www.roomtobreatheuk.co.uk
https://www.roomtobreatheuk.co.uk 
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Strategic Thinking

Our all in one compliance system “Evolving Online” was 
created with our partners at Evo Software Solutions and 
designed specifically for the care sector. It allows Care 
home / Care at Home providers to implement a complete 
system to support and manage their care business. Our 
system allows for Managers to have a complete overview 
of all aspects of their home on ONE system thus driving 
forward compliance, evidencing best practice & improving 
the quality of care that is given to their residents. We can 
offer a single system that gives you access to training, care 
management, rotas, staff alerts, Companion App and more. 
We now offer a more bespoke e-learning system for use by 
Agencies within the Health Sector & also provide Onsite 
“Face to Face” Training to the Care Sector which allows 
the Care Homes / Care at Home providers the flexibility to 
deliver training to their staff. 

Elaine Rankin - 0333 577 3383
elaine@strategicthinking.online 
www.strategicthinking.online

SureCert

Trust but Verify. SureCert is a self-service digitised 
background checking and compliance platform, enabling 
users to ensure that those with whom they employ: 

• Are who they say they are; 
• Have the right to work in the United Kingdom; 
• Have worked and studied where they said they have; 
• Have no issues within their background that could 

compromise organisations and impact on end users – 
e.g. criminal records or evidence of adverse financial 
experience. 

The SureCert platform also manages all ongoing HR and 
verification compliance and, with permission, can share 
data with regulators to enable streamlined and remote 
auditing of HR data.

Ian Savage - 07515 816158
ian@surecert.com
www.surecert.com

Thain Commercial

Thain Commercial provide sales and service to commercial 
laundry and dishwashing equipment throughout Scotland 
and the Isles – We have the largest service force in the 
country which ensures we are best placed to provide not 
only the sales, but also to look after and fully maintain 
all equipment supplied or existing throughout our client 
base. We are family owned and remain independently, we 
operate with values driven entirely towards our customers 
and coupled with strong professional partnerships with the 
major manufacturers in our field including Miele, Electrolux 
and Primus.

01236 727117 / 07740 780551
scott@thaincommercial.com
www.thaincommercial.com

Umbrella Insight

Umbrella Insight provides a host of solutions to help the 
care industry. Quick and easy feedback from your residents, 
NOK and employees to help you confirm what you are 
doing well, and help you identify areas to strengthen your 
business. Taking this a step further the same platform also 
enables you to evidence compliance with KLOEs.

Umbrella Insight provide solutions to help you with quick 
and easy employee engagement, such as new hire/
apprenticeships feedback, staff assessments and well-
being. Giving you a stronger workforce, making recruitment 
easier, reducing absence and retaining staff.

www.umbrellainsight.com

mailto:info@stthinking.co.uk 
mailto:info@stthinking.co.uk 
mailto:ian@surecert.com 
mailto:scott@thaincommercial.com 
https://www.thaincommercial.com
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Visioncare at Home

Visioncare at Home was formed in 2007 with the core 
purpose of giving housebound individuals access to 
the highest possible level of eyecare and to improve or 
preserve their eyesight. We are a team of highly trained and 
experienced eye care professionals dedicated to providing 
a reliable and efficient optical service.  A large number of 
nursing homes in the UK already use Visioncare At Home 
as their preferred eyecare provider. Using feedback from 
care staff, managers, and care home owners, we constantly 
review, critique and develop our service and products. This 
ensures we continue to provide the highest quality eyecare 
service that is hassle free for care homes and personalized 
to each individual service user.

Stewart Steedman - 07538 186428
stewartsteedman@visioncareathome.co.uk
www.visioncareathome.co.uk

West College Scotland

West College Scotland (WCS) is delighted to become a 
preferred supplier of Scottish Care. 

WCS supports skills, training and continuous professional 
development opportunities in the West Region of Scotland.  
Our campuses at Paisley, Greenock and Clydebank have 
fantastic facilities to support skills and learning for the Care 
Sector.  
WCS is also the largest college provider of online courses 
in Scotland with 70% of our courses focused towards social, 
personal, child, elderly and special health care.  We also 
provide skills training in digital, management, leadership 
and first aid courses to support all levels of people working 
in the Care Sector. 

Tracey Winters - 0141 473 7614
Tracey.winters@wcs.ac.uk
www.westcollegescotland.ac.uk

Utility Aid Ltd

Operating in the UK, Utility Aid, an OJEU accredited 
company and leaders in energy broking in the UK charity 
sector, has gained an excellent reputation in the not-for-
profit sector by helping charities purchase energy in the 
most cost-effective way. The company was awarded most 
trusted energy broker in 2018 and boasts some 2,800 
charity clients, including Age UK, Citizens Advice Bureau, 
Multiple Sclerosis Society and YMCA.  

07500 798921
wcampbell@utility-aid.co.uk
www.utility-aid.co.uk

mailto:stewartsteedman@visioncareathome.co.uk 
mailto:stewartsteedman@visioncareathome.co.uk 
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Contact information for the Partners for Integration team
Name 
 

Designation 
 

Location Email 

Janice Cameron  National Lead Partners for Integration janice.cameron@scottishcare.org 
 

James Carle National Lead Partners for Integration james.carle@scottishcare.org 
 

Tracy Doyle Project Administrator Partners for Integration tracy.doyle@scottishcare.org 
 
 Gosia Duncan Independent Sector Lead Aberdeen City gosia.duncan@scottishcare.org 

Wendy Henderson Independent Sector Lead Aberdeen City wendy.henderson@scottishcare.org 

Frances Loughrey Development Officer Aberdeen City frances.loughrey@scottishcare.org 

Sonya Brock  Project Administrator Aberdeen City aberdeen.admin@scottishcare.org 

Ivan Cornford Independent Sector Lead Angus ivan.cornford@scottishcare.org 

Margaret McGowan Independent Sector Lead Argyll & Bute margaret.mcgowan@scottishcare.org 
 

Julie Hodges Independent Sector Lead Argyll & Bute julie.hodges@scottishcare.org 
 

Cara Gillespie Independent Sector Lead Dumfries & Galloway Cara.gillespie@scottishcare.org 
 

Leah Kerr Development Officer Dumfries & Galloway leah.kerr@scottishcare.org 

Jade Carmichael Project Administrator Dumfries & Galloway Jade.carmichael@scottishcare.org 

Jill Buchan Independent Sector Lead Dundee Jill.buchan@scottishcare.org 
 
 Heather Molloy Independent Sector Lead East Renfrewshire heather.molloy@scottishcare.org 
 
 Val Allen Independent Sector Lead East Ayrshire val.allen@scottishcare.org 

Rene Rigby Independent Sector Lead Edinburgh rene.rigby@scottishcare.org 
 

Margaret McGowan Independent Sector Lead Falkirk margaret.mcgowan@scottishcare.org 
 

Paul Dundas Independent Sector Lead Fife paul.dundas@scottishcare.org 
 
 Katharine Ross Independent Sector Lead Glasgow katharine.ross@scottishcare.org 
 

Sheena Williamson Independent Sector Lead Highland Sheena.williamson@scottishcare.org 
 

Glenda Hanna Independent Sector Lead North Ayrshire glenda.hanna@scottishcare.org 
 
 Patricia Chalmers Independent Sector Lead North Lanarkshire patricia.chalmers@scotishcare.org 

Bernie Campbell Independent Sector Lead North Lanarkshire bernie.campbell@scottiscare.org 
 

Lynn Blair Independent Sector Lead Perth & Kinross lynn.blair@scottishcare.org 

Heather Molloy Independent Sector Lead Renfrewshire heather.molloy@scottishcare.org 

Glenda Hanna Independent Sector Lead South Ayrshire glenda.hanna@scottishcare.org 

Nanette Paterson Independent Sector Lead South Lanarkshire nanette.paterson@scottishcare.org 
 

Wendy Henderson Independent Sector Lead Scottish Borders wendy.henderson@scottishcare.org 
 
 Brian Polding Clyde Independent Sector Lead West Dunbartonshire brian.poldingclyde@scottishcare.org 
 

Robert Telfer Independent Sector Lead West Lothian robert.telfer@scottishcare.org 
 

 



Preferred Supplier to Scottish Care

Curtains  Blinds  Wallcoverings  Furniture  Pro�ling Beds  Bedding & Table Linen  Lighting  Accessories  Design Service 

www.clancontractinteriors.co.uk  Email : info@clancontractinteriors.co.uk
Clan Contract Interiors Limited, Clan House,  No.3 Kirkhill House O�ce Park, 

81 Broom Road East, Newton Mearns, Glasgow. G77 5LL

Specialists in the Supply and Installation of all Interior Products 

Clan  Contract
Interiors Limited

At the heart of Clan Contract Interiors continued success is our commitment to service,
combined with value for money products.

We strive to make your project as simple, straightforward and cost e�ective as possible.

Our service includes design scheme boards, supply and installation of all �ooring, made to 
measure curtains & blinds, bedsheets, bedding & table linen, wallcoverings, lighting & the supply of 
a wide range of bedroom, dining and lounge furniture.

Our overall aim is to tailor products and furniture to the clients’ exact requirements, 
within the allocated budget.

Phone : 013555 00243

10 % Scottish Care Discount on ALL Products!


