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Editorial...
By Dr Donald Macaskill, Chief Executive

A care future for all seasons.

It is the joy and sometimes the irritation 
of childhood to ask parents challenging 
questions. So ‘when does autumn start?’ 
received my response of 1st September. 
After all I had been brought up with the 
meteorological assumption that the 
summer months are June,July and August 
and autumn is therefore September, 
October and November etc.

But of course there is another answer. 
We could be talking of the astronomical 
autumn in which case the seasons are 
defined by the Earth’s axis and orbit 
around the Sun. Therefore this year 
autumn begins on 22 September 2021 
and ends on 21 December 2021.

The answer to a simple seasonal question 
is dependent upon the paradigm with 
which you start.

As I write this Scottish Care is preparing 
our consultation process with members 
on the formal proposals behind the 
National Care Service which has just 
been published by Scottish Government. 
There is a lot in it to discuss and debate 
and already there are identified areas 
which please and some which challenge 
the independent care sector. But the truth 
remains any new model of social care 
delivery will just like the autumn question 
- it will be determined by how you ask the
question and from where you are starting
the dialogue.

Scottish Care will respond to the outlined 
plans in detail but in doing so we will be 

very clear in articulating that we cannot 
build a future built on a naive, uncosted 
and unrealistic set of aspirations, hopes 
and dreams. The people who use social 
care supports in our care homes and in 
their own homes demand nothing less 
than total realistic models.

They require models of care support 
which are able to attract and retain a 
talented, committed, well resourced 
and rewarded frontline workforce. They 
require the reality of a diverse sector able 
to invest in innovation and improvement 
and not expected to continue to deliver 
rights-based dignity-infused care on the 
cheap. They require a vision which puts 
the needs of the person to live the fullest 
life rather than to exist simply to breathe 
at the heart of what care is. In other words 
we need a future which is not a cheap 
knock-off of an NHS model but one which 
appreciates the unique distinctiveness of 
social care and what that means to the 
supported person.

Autumn is the season where we get the 
glorious colour of summer heat fading 
into the alluring brightness of a season 
which transitions us into winter. It is a 
season of critical importance which 
traditionally could lead to a failed winter 
because the harvest was not protected 
or food was not stored safely. For social 
care in Scotland in this year’s autumn 
season especially we need to use this 
time to not just renew but to revitalise 
and reform the way we do social care 
into all our futures. I hope you will take 
up every opportunity you have to share 
your thoughts about the National Care 
Service - one based on the permanence 
of reality rather than the fading fragments 
of a dream. One not like the falling and 
passing autumn leaves but rather the 
transforming continuation of compassion 
and love, humanity and community.

Dr Donald Macaskill , 

CEO, Scottish Care

	 @DrDMacaskill
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There is no need for me to tell you that our sector 
is currently experiencing its worst staffing shortage 
ever. More than ever before we are taking on a 
pastoral role here at Scottish Care as we hear from 
members who are unable to take much needed 
breaks, who are experiencing the power imbalance 
of medicalisation and scrutiny, and so much heart-
breaking loss. On top of that, they are accountable to 
the rhetoric of key workers being everyday heroes. 
But, as shown in this diagram by @decade2doodles, 
whilst everyday heroes our care workforce may be, 
they cannot be expected to be heroes every day.

And yet in those breaths of despair from people I 
speak to come the words “this is not just a career but 
our life and soul”. In exhaustion, we are walking a 
tightrope of losing our passion.

People tell me they urgently need to rekindle their 
passion. I have a good friend who works in wellbeing 

(Discover Your Bounce) who says ‘be like your 
computer, try switching off and switching back on 
again’. Start small, just two minutes to breathe and 
remember why you came into care. Holding hands, 
smiling faces. Learning, development. Joy. Take that 
feeling and let it warm your heart and soul. I found 
re-watching some of the videos on the Scottish 
Care YouTube site helped me, and when I shared 
them on Twitter, a few colleagues said they also 
brought them a smile and a reminder of why we do 
what we do. Why not grab a coffee and take a look 
(and if you are anything like me, a box of tissues too) 
https://www.youtube.com/user/ScottishCare/videos.

It would be great to hear your story on social 
media too so please tag @scottishcare. Through 
sharing our passion, perhaps we can encourage 
more people into the sector. More people who can 
find the joy and reward in a career in social care. 

Know also that through Scottish Care, you can 
call on your social care community to support 
you through this. Please connect through our 
branches, surgeries, events and our members forum.

And above all, even if we have further to go, 
you can still be proud of all that you have done. 

Decade2Doodles has a picture for that too.

Karen Hedge, 

National Director

@Hegeit

Notes from the National Director

Karen Hedge

https://www.youtube.com/user/ScottishCare/videos
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Update from the Membership 
Support Team

Swaran here with a Membership Support Update for 
everyone for our Autumn Edition of the Bulletin!

I hope the summer weather that we have all 
experienced within Scotland has managed to lift your 
spirits and mood with the extra serotonin generated 
from the sunshine and given us hope for the future. 
Serotonin being associated with boosting mood and 
helping a person feel calm and focused. 

Over this past year, I think you would agree we have 
needed this sunshine boost to help our moods during 
this most difficult of years.  How to cope, work under 
pressure, jump to the demands of the many bodies 
out there who have a stake in the care we deliver. We 
were dancing to many different drumbeats out there 
and  it is no wonder we feel so exhausted.  We need a 
time out, some type of oasis, calm and serenity to get 
back into the next period of the year and what it may 
throw at us whether it be Influenza, Norovirus, or new 
variants of Covid.

We at Scottish Care are very aware of what you, our 
membership, has shared with us, on how this year has 
impacted not just the physical health of individuals, 
but also your mental wellbeing.  On a personal level it 
has impacted upon me, and I am not frontline like you 
are. I will never be able to walk in your shoes, however 
I can help to walk with you.

Scottish Care has felt the pain of the membership 
with all that has been thrown at you, and we want to 
ensure that as a membership organisation you know 
how much we are there for you. This past year has 
taught each one of us the importance of walking with 

each other, supporting each other, listening to each 
other, and just being there. Please remember each 
one of you is crucial in the care and support that you 
offer to the residents and clients you care for and 
the staff that rely upon your leadership, strength, and 
courage. Even though you may present yourself as 
the proverbial duck calmly floating above the water, 
we know how hard things have been and to you it 
may feel like you are frantically paddling away just to 
keep afloat. We are always here for you however and 
whenever you need us. 

This past year we hope that you as members have felt 
supported by the Scottish Care management team, 
ably led by Donald and Karen. We hope you have 
felt listened to, had the necessary forums to share 
your concerns e.g. through the weekly surgeries, had 
the opportunities to be involved with some of the 
key working groups we are a part of. That we have 
advocated for you when others have tried to dictate 
to our sector without having full awareness and 
understanding about social care or tried to make what 
we do more clinical as if we should become the social 
care NHS. 

We at Scottish Care have had so many words of 
gratitude from the membership, as we have stood 
with you in solidarity during this onslaught and given a 
reality check to all the groups and networks we try to 
influence on your behalf.

However, with every relationship it takes two, and as 
much as you need us, we need you. We need you 
to support us in the ongoing work that you wish us 
as a membership organisation to be involved with, 
speaking on behalf of you the provider, making a 
difference to the social care landscape particularly as 
we face the future with the National Care Service. 

We need you as much as you need us.  We need 
you to get involved at a local area with the Scottish 
Care branches supporting the branch chairs within 
your vicinity by attending meetings, feeding into the 
agenda; linking in the Scottish Care Partners Team, the 
Independent sector leads and the various meetings 
they host; be engaged with the Scottish Care website 

Swaran RakhraStefanie Callaghan
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and all the great resources we provide through this 
channel – from the fortnightly updates from Donald, 
to the surgeries being held now individually for 
Homecare and Care Homes every alternate week 
and our 3 weekly e-bulletin and monthly Workforce 
update newsletters. We want you to be involved with 
our Regulatory Forums with the Care Inspectorate, the 
SSSC, Disclosure Scotland and others.  This is but the 
tip of the iceberg when it comes to the many different 
ways we encourage you to be a part of Scottish Care 
with your membership.

Scottish Care also host many events which are crucial 
for the membership and to influence the direction of 
the future, and we need your support in attending 
these, as unfortunately our numbers recently have not 
been as robust as we would wish.   Please note that 
we totally understand how busy you are as providers 
out there doing the day job, however I mentioned 
above an oasis, and sometimes it is helpful to take 
time out and recharge those batteries to keep you 
going.  The events that we host and the content we 
share does just that – as acknowledged by many of 
our attendees.

Some fantastic events that have already taken place 
are our Homecare festival in May, our Nursing event in 
June, our Tech 4 event in August.  As a big reminder we 
also have our Partners for Integration “Roadshow” with 
4 virtual events happening throughout September and 
October and it would be great to have your support. 

These have all been virtual online events as you 
know, however I’m excited to inform you that our 
National Care Home Conference and Awards at the 

Hilton Hotel Glasgow on the 19th November will be a 
chance for us to gather together, in person, to listen 
to speakers, to network face to face, and celebrate 
the excellent work our sector does at the evening 
awards. We are planning for this to be live and in-
person however, this may be subject to change due 
to Government COVID-19 restrictions/guidelines at 
the time of the event. Please stay tuned and of course 
more information will be on our website soon.

Finally, to finish, as we come into autumn time, with 
the evenings getting darker, lighting triggers the brain 
to make another hormone called melatonin. This 
hormone is responsible for helping you sleep.  I hope 
and pray that you do find some peace and solace over 
the coming months and that together we can face 
what tomorrow brings.

Please feel free to contact Stefanie or I as your 
membership support team, and our joint e-mail is: 
membershipsupport@scottishcare.org.  You can of 
course contact us individually.  We are there for you.

Thank you,

Swaran Rakhra 

Membership Support Team

@RakhraSwaran

Have you signed up to our  ‘Members Section’ on our website yet?
This area is private to Scottish Care Members only and will allow access to member-specific information, along with 
a discussion board to post any questions or comments. There is also a Covid-19 specific area for members with the 
latest information, guidance and news.

We encourage all Scottish Care Members to join. If you haven’t registered for access yet, please contact comms@
scottishcare.org.

We strongly recommend members to check this area on a regular basis to keep up-to-date with the latest news.

mailto:membershipsupport%40scottishcare.org?subject=
mailto:comms%40scottishcare.org?subject=
mailto:comms%40scottishcare.org?subject=
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Scottish Care Surgery & Webinars
We host a in-house surgery on Covid-19 every Tuesday at 11:00am with Scottish Care 
representatives.

We also run regular webinar sessions with external partners, typically on Thursday at 2:00pm 
Full details of these webinar sessions will be available on the events calendar on our website 
on www.scottishcare.org.

Details of these sessions will be available on the Members Area of our website. These webinars 
are also recorded and members can access after broadcast on the Members Area.

A fond farewell from our 
Transforming Workforce Lead

To all members 

I would like to take this opportunity to personally thank 
everyone that has supported my role, projects and 
requests around all things nursing and workforce. I 
am proud to say I worked with and for the sector and 
delighted that I will continue to work closely with the 
sector, and Scottish Care in my new role as Senior 
Nurse for policy and professional practice with RCN. 

I would encourage all staff to take advantage of 
all education opportunities available as well as be 
involved in current and future research and policy to 

shape the future of social care nursing. Your voice 
and opinions matter and need to be heard. The sheer 
determination and devotion from staff to make positive 
changes has been palpable. 

It was an absolute pleasure and privilege to be in post 
as the Transforming Workforce Lead for Nursing and I 
look forward to seeing the role develop. I will continue 
to work to ensure inclusivity for all nurses and parity 
and look forward to continuing to work with many of 
you in the future.

Jacqui Neil

Jacqui Neil

http://www.scottishcare.org
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Workforce Matters 

Caroline Deane 

A reflection of social care, how it was and how it 
should be.

I was reminded of the reason that I joined the social 
care sector when I watched the videos produced 
by Scottish Care and shared recently on Twitter by 
Karen Hedge.  This got me wondering how we have 
managed to become so far removed from the social 
care that I joined nearly twenty years ago to the point 
that we are unable to attract people to come and work 
in this sector.

Working in social care as a front-line worker and 
subsequently as a manager I remember the feeling 
of job satisfaction when providing and delivering care 
to people and the difference this could make to them.  
There was a feeling of pride when I told others where 
I worked and what I did which seems to have pretty 
much disappeared for the workforce in social care 
today.  The erosion of the sector has been gradual, a 
steady year on year slipping away of the many aspects 
of social care that made it a job that people chose 
to stay working in.  Conversations with people who 
worked in care always acknowledged the challenges 
of the role, but this was considered worth it when 
caring for people that you have built a relationship 
with and seeing them flourish with the support they 
received.

Unfortunately, much of this has been lost as we 
have seen care packages being reduced time and 
again, people with changing needs not receiving 
the adaptations to their services that are required 
and staff being allocated greater numbers of people 
to support.  Staff have no time to build those vital 

relationships now, the time they are given to do their 
work has been reduced to the point they have to 
make decision as to whether to help someone to have 
a wash or to have something to eat and drink.  Fifteen-
minute visits are increasing and given that with the new 
infection prevention control measures and additional 
personal protective equipment that can take up to 
seven minutes to put on correctly, this is leaving eight 
minutes in which a care worker can provide care and 
support.  These time frames do not allow for the normal 
conversations that would have taken place, asking 
how the person is doing that day and it is contributing 
greatly to the stress and pressures on staff who are 
constantly clock watching and trying to assist people 
as quickly as possible without rushing them.

I certainly know from personal experience that I left 
my role as a care manager because I was unable to 
deliver care packages in the same manner that I had 
been able to before.  In my last few months working as 
a care at home manager, I received a call from a social 
worker with a care package referral for four visits a 
day.  I advised we unfortunately had no capacity to 
cover an evening assist to bed call and the social 
worker then stated that even if we could take on the 
three other calls that would be fine.  This meant that 
there was no capacity within my local authority area 
for any organisation including the partnership to cover 
this individuals evening visit which is fundamentally not 
meeting that persons’ care and support needs.  Even 
a couple of years ago prior to COVID-19, these issues 
were all due to a lack of social care staff.  Recruitment 
was challenging well before the pandemic as a result 
of staff not being well paid, receiving Statutory Sick 
Pay when unwell and at times a lack of job security.

Many of the challenges that social care organisations 
experience is due to not having enough staff to cover 
services resulting in high-cost agency use and high 
levels of stress.  Scottish Care recently sent out a 
workforce recruitment and retention survey which 
showed that over 87% of care providers are now 
having difficulty in recruiting new staff members.  This 
job is sadly becoming one that many people cannot 
sustain working in for long periods of time due to 
the level of commitment that is expected.  We have 
talked at length during the pandemic of the resilience 
of the social care workforce and that is now running 
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on empty. Existing staff who have been left holding 
the fort are being left with greater workloads and an 
inability to provide the care they would like to.  This 
is nothing new and key stakeholders in social care 
have been trying to get policy makers to listen to the 
downward trajectory that social care has been on to 
avoid this crisis that we face.   

To give an idea of that uphill battle there is the point that 
following the pandemic social care workers received 
a twenty pence pay rise, which was incidentally a pay 
rise that had already been agreed to be paid to social 
care workers prior to COVID-19 under the increasing 
Scottish Living Wage promise.  There was absolutely 
no recognition of the incredible work that this 
workforce had undertaken over that last year when this 
pay increase was agreed.  A similar experience was 
had with the health and social care bonus payment 
that the workforce was promised five weeks prior 
to Christmas in 2020 and which they subsequently 
received a pro rata percentage of in their April or May 
2021 wage packet.  During workforce forum meetings 
with providers in both care at home and care homes 
the dismay among managers was keenly felt as they 
realised that staff had a different expectation of what 
they would receive as this bonus payment.  Managers 
had to counsel their staff teams during the months 
that staff were waiting and asking for their payment to 
try to reduce the disappointment for staff once it was 
finally received.

Another aspect highlighted by the recruitment survey 
that was completed by social care providers was 
that the highest numbers of people entering the 
workforce at present did so through word of mouth 
followed by social media.  That there are still no clear 
pathways of recruitment into social care is shocking 
and is absolutely having a negative impact.  This lack 
of focus and consideration of social care as a thriving 
sector is resulting in the sector being where it is today.  
When there is no priority for the social care sector from 
government, it appears that this is then felt through 
the entire sector down to the most important workers 
on the front line leaving them no choice but to move 
away from a job that costs them physically, financially, 
and emotionally.

The lack of respect and priority for social care workers is 
something that we have witnessed over the pandemic 
from all fronts.  They were not prioritised at the start 
of the pandemic by their government, and they were 
scorned by some members of the public and told they 

were less than their NHS colleagues when working in 
just as hard and traumatic circumstances.  The lack of 
respect can be evidenced in the scrutiny the sector 
has been under since COVID.  Care homes have felt 
the brunt of this scrutiny to date however care at home 
organisations can feel it coming round the corner.  
Social care organisations are being examined under 
a microscope in the name of assurance and support, 
managers are called into question for every decision 
that they made, and people are leaving social care 
being unable to cope with their decisions and actions 
being criticised at a time when they were asking for 
but receiving no support.  For care at home who 
were even more ignored this will be unforgivable. 
As once care at home provider stated, when no one 
was there, no doctor visits, day centres were closed 
because everyone was in lockdown, home care was 
there. Homecare staff were carrying on as normal and 
getting the work done. Where is the recognition for 
that and for those workers who carried on regardless 
and who are now being questioned as to how they 
cared for people by those that were nowhere to be 
seen?

All this has got us to the point that facing the coming 
winter months, people are currently waiting in hospital 
and cannot be discharged as they have no care 
package to come home with.   Care services already 
experiencing staff shortages are finding that when 
they report their issues with staff levels this again 
brings more scrutiny from their partnerships and 
regulatory bodies which then results in more staff 
leaving the organisation.  Until there is recognition 
of the importance of social care and the huge part 
it plays in maintaining the system and reducing 
pressures on NHS acute settings, I believe that vitally 
important and experienced staff will continue to leave 
social care for other areas of employment.  Real effort 
must be made to build trust and bridges with the social 
care workforce and actions taken to ensure that they 
believe that they are an equal and valued member 
of the health and social care system.  This will then 
hopefully increase understanding of social care, its 
important role in society and will encourage people 
to try what could be a meaningful and fulfilling career.

Caroline Deane 

Workforce Policy & Practice Lead

caroline.deane@scottishcare.org 

@WorkforceMatte1 

mailto:caroline.deane%40scottishcare.org%20%20?subject=
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Homecare Festival 2021
Scottish Care hosted our second Homecare Festival 
virtual conference in June, in place of our usual annual 
Care at Home and Housing Support conference. 
Homecare Festival - a 3 day virtual event - took place 
15-17th June and provided an important opportunity 
to bring people from across the homecare sector 
together to reflect on and discuss important issues for 
the current and future delivery of care and support. 
Across the 3 days, delegates had the opportunity to 
hear from expert speakers on the themes of:

•	 Home First: issues of vision, sustainability and 
practice

•	 Workforce First: the critical role of homecare work-
force

•	 Independence First: homecare and personal inde-
pendence

The Festival was a success due to the quality of 
contributors, generosity of event exhibitors and 
sponsors and willingness of a diverse range of 
delegates to get involved in debate and mutual 
sharing of experiences. The online format enabled 
both contributors and delegates from further afield 

to attend the event, for people to dip in and out of 
sessions flexibly around other commitments, and for 
fuller and more interactive discussions and questions 
related to each input. The use of the Hop-In platform to 
host the event also enabled delegates to interact with 
Festival exhibitors through a range of virtual ‘booths’, 
as well as to network with each other. 

As part of their ticket price, delegates were sent 
session recordings from the Homecare Festival. We 
have also made recordings available for purchase for 
those who couldn’t attend the Festival. The recordings 
are priced at £15+VAT and can be purchased via the 
Scottish Care website: www.scottishcare.org/product/
homecare-festival-21-session-recordings/

We wish to again thank everyone who took part - from 
our delegates to speakers and exhibitors. A special 
thanks to our day sponsors, Citation and everyLife 
Technologies.

Check out the hashtag #homecarefestival on Twitter 
for highlights from each day of the Festival.

http://www.scottishcare.org/product/homecare-festival-21-session-recordings/
http://www.scottishcare.org/product/homecare-festival-21-session-recordings/
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Care at Home & Housing Support 
Awards 2021

The 2021 Care at Home and Housing Support Awards 
Ceremony was live-streamed on the evening of 
Friday 14 May 2021. The past eighteen months has 
been challenging and the awards was the perfect 
opportunity to recognise and thank everyone working 
in and connected to the care at home sector for 
their extraordinary commitment, compassion and 
achievements. It was fantastic to hear more about 
each finalist before winners were announced. 

A special thanks to Michelle McManus for showing 
continued support for the sector as host of the 
Awards. Huge thanks also to all our award sponsors 
for supporting this event. 

The full list of finalists and winners can be found on 
the Scottish Care website on www.scottishcare.org/
care-at-home-and-housing-support-awards-2021/ 
Congratulations and well done to all the winners and 
finalists.

We really hope you enjoyed the Care at Home  and 
Housing Awards and look forward to seeing you again 
at our future events, including the upcoming Care 
Home Conference, Exhibition and Awards later in 
November.

http://www.scottishcare.org/care-at-home-and-housing-support-awards-2021/ 
http://www.scottishcare.org/care-at-home-and-housing-support-awards-2021/ 
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Reach: 575,514

The theme of the day was 'Care Forward',

recognising the challenges care homes have

faced during the COVID-19 pandemic over

the last eighteen months, but with a focus

on moving forward and allowing time for

restoration, rehabilitation and renewal. 

Huge thanks to everyone who shared their

stories and helped us mark

#carehomeday21!

CARE HOME DAY 21
Wednesday 14 July

 

Care Home Day was a largely online awareness-raising day for the

care home sector. The aim was to recognise the role care homes

play in their communities and share good news stories about those

who work in and live in care homes.

#CARE FORWARD

Impact: 2,316,436

Retweet rate: 93.4%

#CAREHOMEDAY21 #CAREFORWARD21
Reach: 575,514

Impact: 2,316,436

Retweet rate: 93.4%
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Care Tech 4
Scottish Care recently hosted our fourth annual 
technology event -  Care Tech 4 -  on  26th - 27th 
August. This event brought together a range of 
perspectives to discuss developments and the future 
potential of technology across the Scottish social care 
sector. 

The event was held virtually through the use of online 
platforms such as HopIn and Zoom. 

The format of the days involved a mix of panel sessions 
and technology demonstrations. Delegates were able 
to take part in sessions like:

•	 Human rights principles for technology and digital 
in health and social care

•	 The next steps in social care innovation
•	 Technology and digital in a National Care Service
•	 The potential of robotics in social care

We were delighted to be joined by panellists from 
across the sector, academia, social enterprises, 
innovation centres, and Scottish Government

Attendees had the opportunity to hear about the 

latest developments and engage with technology 
companies through an ‘Expo’ space and also through 
technologyshowcase sessions from Person Centred 
Software, Citation, Care Messenger, CareLineLive, 
InVentry Strategic Thinking, My Dementia Improvement 
Network, and CareApp Solutions.

Attendees could also make use of the networking 
space to virtually meet other attendees to share 
interests and explore future collaborations.

Delegates have been sent session recordings. The 
recordings are priced at £15+VAT and can also be 
purchased via the Scottish Care website: https://
scottishcare.org/product/care-tech-4-session-
recordings/

We are very grateful to the exhibitors, panellists, 
technology showcases and attendees who have 
supported the event, and enabled us to host such a 
dynamic and enjoyable day. 

Check out the hashtag #CareTech4 on Twitter for 
highlights from this event.

https://scottishcare.org/product/care-tech-4-session-recordings/
https://scottishcare.org/product/care-tech-4-session-recordings/
https://scottishcare.org/product/care-tech-4-session-recordings/
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Workforce Recruitment and Retention 
Survey – Interim Report

Scottish Care issued a survey to gain an up-to-date 
picture of the top issues faced by the workforce with 
the objective of gaining data on recruitment and 
retention of staff at both the national scale as between 
care services; the level of sustainable delivery and 
financial viability of services for providers; feedback 
on what it working and what is not. We noted there is 
not just room for improvement, but a dire need for a 
change in commissioning and procurement, improved 
career pathways and better valuing of the distinct 
work that the social care workforce provide.

The findings from the survey show widespread 
difficulty across the independent, third and voluntary 
sectors, shared by members and non-members alike. 
The current workforce crisis is the worst in recent 
years, and the findings of the report highlight as much: 
recruitment and retention is increasingly problematic 
and cannot be sustained, not least attributable to 
high costs involved in trying to attract individuals to 
the sector, ineffective methods of advertising and no 
guarantee that those invited to attend interviews even 
show up.

The report also details findings related to contract 

types and hours worked as well as sickness and 
absence levels. Absence levels are significantly higher 
for the care sector than health, and the sector must 
continue to mitigate the impact that COVID is having 
on the health and wellbeing of the workforce.

Social care workforce issues are complex, and the 
issues have never been as serious as they are today. 
With recruitment and retention problems compounded 
by Covid and Brexit, many providers of care in care at 
home and nursing homes will struggle to keep going 
through the coming autumn and winter without urgent 
action to support the sector. There is evidently more 
work that needs to be done in partnership to ensure 
that clear pathways into social care recruitment are 
established.

The report does not detail immediate solutions but 
captures the data we believe necessary to initiate 
and seriously push for change in the sector so that 
delivery of care can be sustained, where there are 
better wages, terms and conditions, and a proper 
valuing of the workforce and sector in Scotland.

Read the report here.
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Tendering in the care sector
No matter what sector your business is in, tendering 
is important and offers exciting growth opportunities.

In the care sector, tendering is the best way to show 
local authorities that your setting provides the best 
place for residents to stay under your care. But to be 
successful and reap the benefits, you need to know 
how to tender correctly.

7 key considerations and questions for care 
providers

1.  Do you meet the financial requirements?

Has the Commissioner set a minimum turnover? 
Bidders will often be assessed via credit checks or 
scores. There’s often a particular score/rating a bidder 
must achieve in order to pass, this needs checking first 
to avoid falling at the first hurdle. Other performance 
indicators might include ratios, liquidity, operating 
margins etc.

2.  Are you registered with a regulatory body such as 
the Care Inspectorate?

Has the Commissioner stipulated that you need to 
have a certain rating, e.g. rated Good?

3.  Tender weighting 

Assess how the tender will be weighted on price and 
quality.

4.  Method statements

The quality side of the tender submission is the 
most challenging. Be sure to dedicate enough time 
and resources needed to put together thorough, 
compelling responses to tender questions.

5.  Have certain technologies or accreditations been 
stipulated?

Examples of this might include call monitoring 
systems, ISO standards or accreditations such as 
Cyber Essentials.

6.  Added Value

Commissioners procuring in this sector are increasingly 
specifying that providers will need to deliver 
additional value. This could be in the form of offers of 
apprenticeships or a set quota for job offers during the 
contract’s lifetime, etc. Check the requirements, can 
you fulfil these obligations?

7.  Information Security 

It’s not unusual for tender submissions to ask for bidders 
to evidence their data protection protocols. These 
requirements can often go beyond the submission of 
individual information governance policies, requiring 
the completion of online Information Governance 
toolkits and/or possession of the government’s Cyber 
Essential accreditation or equivalent (e.g. ISO 9001).

Available support to Scottish Care members

If you’d like to chat about how Citation can help with 
the HR and Health & Safety side of your business, just 
give them a call on 0345 844 1111, or fill in their call-
back form and they’ll get right back to you.

Quote ‘Scottish Care’ when enquiring to access your 
member benefit.
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Sepsis Awareness Month

Approximately 50,000 people die from sepsis every 
year in the UK. Worldwide, sepsis takes more lives 
per year than breast, bowel and prostate cancer 
combined. September is Sepsis Awareness Month and 
the charity Sepsis Research FEAT is asking everyone 
to help them spread the word about sepsis and save 
more lives.

Sepsis occurs when the body’s response to an 
infection spirals rapidly out of control, injuring its 
own tissues and organs which can result in multiple 
organ failure and death. The biological processes that 
cause sepsis are not understood and that is why more 
research is needed. The primary research Sepsis 
Research FEAT funds is the world-leading GenOMICC 
study at the University of Edinburgh’s Roslin Institute 
which researches how our genes can influence the 
body’s response to serious conditions such as sepsis.

Sepsis Research FEAT is the only UK charity fundraising 
to support research to help find improved treatments 
for sepsis, while also working to raise awareness. It 
was founded by Craig Stobo in memory of his wife, 
Dr Fiona Agnew, and their unborn daughter, Isla, who 
died from sepsis in 2012. The charity also works to 
raise awareness so that more people can recognise 
the symptoms of sepsis and know when to seek 
urgent medical attention.

The 5 key symptoms of sepsis are:

1.	 High/Low temperature
2.	 Uncontrolled shivering

3.	 Confusion
4.	 Passing little urine
5.	 Blotchy or cold arms and legs

A huge part of Sepsis Research FEAT’s awareness 
raising work happens thanks to the sepsis stories of 
people who have been affected by the condition. 
Anyone with experience of sepsis who wants to share 
their story this September is invited to do so by getting 
in touch with the charity or sharing their story online 
using the hashtag #SepsisAwarenessMonth21

Those who have not been personally affected by 
sepsis can also help save lives by talking to friends 
and family about sepsis and the symptoms to look out 
for. Fundraising is another great way to spread the 
word about this condition while also supporting vital 
research.

Colin Graham, Chief Operating Officer at Sepsis 
Research FEAT, said: “It seems unthinkable that in 2021 
there still exists a condition that can kill a previously 
healthy adult in hours. Please get involved in any way 
you can this Sepsis Awareness Month by raising funds 
for sepsis research and spreading the word about this 
deadly condition to help save lives. Whatever support 
you can give will be greatly appreciated and will play 
an important part in our fight against sepsis.”

For more information about Sepsis Research FEAT 
and how to get involved this Sepsis Awareness Month, 
visit https://sepsisresearch.org.uk/

https://sepsisresearch.org.uk/
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It is the biggest event of its kind ever to be held in 
Scotland, but what does COP26 mean for you and your 
business? And are you in a position to make the most of it? 
 
Zero Waste Scotland’s Energy Efficiency Business 
Support Service has put together informative articles 
and an interesting series of FREE lunchtime training 
webinars over the next three months to help your 
business take something positive from the event.

From learning how to calculate your carbon footprint 
so you can become more climate savvy and save 
money, to running staff engagement campaigns and 
learning from green businesses, there’s something for 
everyone.

For full details, click here.

Are you ready to make the most of 
COP26?

Book a demo with us today:
Call 01483 357657
hello@personcentredsoftware.com 
www.personcentredsoftware.com

Scottish care homes seeing the benefits  
of our digital care management system
Mobile Care Monitoring is an icon-driven solution that allows care 
home staff to digitally record the care of residents as it is given.

Now is the time to go digital!
Over 120 care homes in Scotland are using our digital care system to 
provide person-centred care.

73,000
Residents  
supported

2,000+
Care homes 

using the system

4.2 million
Number of care 
notes recorded  

per day

90%
Move from paper to 

digital in one day

PCS_Scottish Care Ad_180x121mm_Autumn21_r1.indd   1PCS_Scottish Care Ad_180x121mm_Autumn21_r1.indd   1 19/08/2021   16:1319/08/2021   16:13

http://ow.ly/QDEB50G0EsK
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Art Project for Care Home Residents

Woolly Gran is inviting residents in care homes to take 
part in a countrywide art project to create illustrations 
for a new children’s book.

Rachel Stewart (Woolly Gran) is a writer, illustrator and 
creative facilitator based in Edinburgh. She is currently 
writing a children’s book telling the story of a raucous 

road trip “Around Scotland”. The journey starts and 
ends in Edinburgh and closely follows the coastline 
of our beautiful country, celebrating Scotland’s history, 
geography, wildlife and more. 

Rachel is inviting older people, of any artistic ability, 
living in care homes around the coast of Scotland to 
draw or paint buildings and landmarks to be included 
in the book, showing Scotland through the eyes of its 
residents.

Rachel hopes this project will offer meaningful activity 
to the residents of care homes throughout the colder 
days of Autumn and Winter ahead and give them an 
opportunity to reminisce, freely drawing in their own 
artistic style.

If you would like to participate or for more information, 
please contact Rachel on woollygran@gmail.com. 

mailto:woollygran@gmail.com
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Making disclosure quicker and more 
efficient
Our new online service for PVG applications is making 
disclosure quicker and more efficient for employers 
and applicants. 

Since the launch of the service in March 2021, we’ve 
processed thousands of online applications and had 
excellent feedback from users. Now over 90% of PVG 
applications are received online.

We know that disclosure is an important part of care 
providers’ recruitment processes, and we want to 
make it clear and easy to manage, allowing you to 
recruit the right candidates safely and fairly.

We encourage you to use the PVG Online service if 
you haven’t already. And if you have, please let us 
know what you think! We’re using your feedback to 
make continuous improvements.

Have a look at our video on social media to learn more. 
There’s also more detailed guidance for applicants 
and countersignatories. 

Keeping your details up to date

If you’re a countersignatory or PVG scheme member, 
it’s important to keep your details up to date with us. 

This means we can contact you about your applications 
if we need to. It also means you’ll receive our latest 
news and updates, keeping you informed on all things 
disclosure.

If your contact details have changed since you 
registered or last updated them with us, email 
dsupdate@disclosurescotland.gov.scot to let us know.

Even if you aren’t a countersignatory, you can still keep 
up to date with our news by following us on Facebook, 
Twitter, LinkedIn or signing up to our mailing list.

https://www.mygov.scot/apply-for-pvg
https://twitter.com/DisclosureScot/status/1366801566368477187?s=20
https://drive.google.com/file/d/1eMCsxn_i60p5Y50ko7howF-I9O9JdY-z/view
https://drive.google.com/file/d/1SHjV791wyp9FFOO1TbYakwLTIVGtmrIQ/view
mailto:dsupdate@disclosurescotland.gov.scot
https://www.facebook.com/DisclosureScotland
https://twitter.com/DisclosureScot
https://www.linkedin.com/company/disclosure-scotland
https://cdn.forms-content.sg-form.com/5c28df6f-adfe-11e9-825c-d6af3d43317a
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Older people in Perth and Kinross have shown their 
Olympic spirit by taking part in a care home challenge 
event to highlight the importance of physical activity.

Hollywood actor Brian Cox and Deputy First Minister 
John Swinney are among those who sent their good 
wishes to residents from care homes and day centres 
across the region taking part in the ninth annual 
Go4Gold event in Perth and Kinross. 

Around 400 residents from 30 care settings have been 
trying their hand at various games and challenges 
throughout the past week.

The event has previously taken place at Bells Sports 
Centre in Perth but this year due to the COVID-19 
pandemic, each care setting have run their own in-
house Go4Gold event. This has meant that a larger 
number of residents could participate and experience 
the fun and excitement of Go4Gold.

The participants took part in various physical 
challenges including a golf putting challenges, skittles 
picking up objects of nature and a goal scoring target.

Each care setting also enjoyed a video introduction 
to their events welcoming them and getting them 
into the spirit with a warm up activity and an Olympic 
coverage style studio chat.

In the weeks before the event, staff and residents 
from each care home also created posters reflecting 
this year’s Go4Gold theme of ‘Walking with Nature’.

An award ceremony was held virtually on Tuesday, 
31 August where all the participants were presented 
with certificates and medals for the teams. Winning 
teams also received a trophy. The virtual ceremony 
also included filmed messages from actor Brian Cox 
and Deputy First Minister John Swinney. 

Go4Gold was organised by the Perth & Kinross Care 
Home Activity Network (CHAN), in partnership with 
Perth and Kinross Health and Social Care Partnership, 
Scottish Care, Live Active Leisure, Paths for All, the 
third sector and local care homes.

The event aims to increase physical activity levels for 
all care home residents in a fun and meaningful way.  

Perth and Kinross Health and Social Care Partnership 
Falls Service Manager Carolyn Wilson said, “The past 
18 months have been particularly challenging for all of 
our care homes. The usual annual care home games 

Older people Go4Gold in Perth and 
Kinross
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challenge Go4Gold held at Bells Sports Centre was 
impossible but we wanted to still recreate Go4Gold, 
particularly with the 2020 Olympics running this 
summer.   

“It’s fantastic to see so many homes participating 
and the residents really entering into the competitive 
spirit with enthusiasm and excitement. Go4Gold 
demonstrates that everyone can exercise in some 
way and offers a lasting legacy promoting physical 
activity. It goes to prove that even the frailest in our 
society can come together, participate in physical 
activity and above all have fun.”

Gordon Paterson, Chief Officer of the Perth and Kinross 
Health and Social Care Partnership, said, “Given the 
difficulties and challenges our care homes have had 
to overcome, delivering the competition this year was 
really important to us. 

“It’s been fantastic to see everything they have been 
getting up to and the energy with which they have 
approached the competition. While it has been 
a challenge to bring it all together in a safe and 
appropriate manner, the enthusiastic and positive 
response we have seen really goes to show that with 
the right support in place, we can empower people 
of any age to stay healthy, active and involved in 

maintaining their quality of life.”

“It’s great that so many of our Care Homes and 
Residents are taking part this year, especially given the 
prolonged period of uncertainty and unprecedented 
challenges that our homes have faced across the last 
16 months due to COVID-19. Care home staff have 
been fantastic in stepping up and enabling so many 
people to take part in the activities and it really is a 
testament to their compassion and dedication that we 
have been able to involve nearly 400 residents from 
all across Perth and Kinross in this year’s competition.”

The Social Work Professional Support Service offers 
free and confidential peer coaching to social workers 
across Scotland. Enhance your skills and flourish in 
your career, by working with your very own coach - 
who is also a social worker - and who understands the 
challenges you face. Book a session today:

https://www.basw-pss.co.uk/register-coachee-
scotland/

Free Social Work Peer Support 
Service 

https://www.basw-pss.co.uk/register-coachee-scotland/
https://www.basw-pss.co.uk/register-coachee-scotland/
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It’s 20 years since the creation of the Scottish Social 
Services Council and the introduction of registration 
for social care workers. Here SSSC Chief Executive 
Lorraine Gray talks about the journey.

Over the past 18 months the important work of social 
care workers, who support some of our most vulnerable 
members of society, has been rightly highlighted and 
recognised as we dealt with the COVID-19 pandemic.

Social care workers are skilled, knowledgeable and 
have the right values to carry out their trusted work 
and the pandemic has shown the value of a registered 
and professional workforce.

Registration

It was the 2001 Regulation of Care Act that brought in 
registration for social work, social care and early years 
workers and created the Scottish Social Services 
Council. As well as registration and regulation we 
have a statutory duty for workforce development too.

Our Register opened for managers in care homes for 
adults in 2006 and to managers in housing support and 
care at home in 2011. There was a phased approach 
with supervisors, practitioners, support workers invited 

to register at different times and by September 2020 
the last group of workers were registered.

There are now 160,390 registrations in care home 
for adults, housing support and care at home on our 
Register, with many workers in housing support and 
care at home registered on both parts to reflect how 
services are registered. This is 105,620 individuals 
which is 64% of the total registered workforce, who 
work in more than 3,000 services across Scotland. 

Qualifications

To register with us workers need to either hold or be 
working towards the benchmark qualification for their 
role. As some of the later groups to register, significant 
numbers of care home for adults, housing support 
and care at home workers are still undertaking their 
qualifications. 

We work with employers and training providers to 
make sure the qualifications we require continue to 
meet the needs of social care providers and support 
good practice. We’re also working with them on how 
we can best support the sector to make sure workers 
gain the necessary qualifications in good time.

As well as formal qualifications we also provide 
learning resources and Open Badges to support 
workers to meet their continuous professional learning 
(CPL) requirement as part of their registration.

Journey

The past 20 years has been quite a journey for the 
workforce. In a recent survey with our registrants over 
63% of respondents said that registration with the 
SSSC is beneficial and 61% of respondents said the 
work of the SSSC helps them to improve their practice. 
We want that number to increase and for people 
working in this sector to believe they are valued for 

Twenty years of SSSC registration

Lorraine Gray

Chief Executive

SSSC
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their skill, dedication and passion. 

We need more people to choose a rewarding career 
in social care and this is a step in the right direction to 
help improve and promote the value of the workforce. 
We are working with Scottish Government, Scottish 
Care and our other partners to address the issues 
with terms and conditions for this workforce and bring 
about parity with similar roles in the health service, 
among other things. 

As the SSSC celebrates our 20th anniversary this 
October, we want you to share our thanks and pride 
in the people who are on this journey with us and look 
forward to the next chapter.

Links to resources

Continuing professional learning (CPL) requirement

https://www.sssc.uk.com/cpl 

Learning Zone for free learning resources

https://learn.sssc.uk.com/ 

Open Badges

https://badges.sssc.uk.com/ 

Calling all Scottish
Care members: 
Don't forget to keep us

informed if your
organisation's contact 

details change   
comms@scottishcare.org

https://www.sssc.uk.com/cpl 
https://learn.sssc.uk.com/  
https://badges.sssc.uk.com/  
https://learn.sssc.uk.com/
https://www.sssc.uk.com/supporting-the-workforce/continuous-professional-learning/
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Do you currently support nursing and allied health 
profession (AHP) students within your care home? 
Offering your care home as a practice learning 
experience for pre-registration students could be 
transformational for the future of the independent 
sector. The need for nursing expertise in care of 
older people is increasing and at the same time there 
are continuing and significant workforce challenges 
particularly in relation to recruitment of registered 
nurses to the care home sector. A point clearly 
illustrated in the recently published independent 
workforce data report (Scottish Care 2021). 

Research evidence tells us that there is a general lack 
of interest among nursing students in care of older 
people careers. This has been linked to persistent 
broad-scale ageism within society; exposure to 
negative stereotypes towards working with older 
adults within the nursing profession; a dominance of a 
cure versus care focus within the health context; and 
a drop in students’ interests in older people’s careers 
as they progress through their studies due to lack of 
regular exposure to such settings throughout the 3 or 4 
years of their undergraduate education programmes. 

Scotland currently has over 3,300 approved learning 
environments for student nurses, but only 9% of these 
are in care home settings, therefore the NHS remains 
the primary career destination for newly qualified 
nurses as this is the area to which they have most 
exposure. Within Scotland there are approximately 
1,084  care homes for adults. Presently, only 287 of 
these care homes are approved learning environments, 
therefore the potential to expand the availability of care 

home experience to pre-registration nursing students 
is significant. Do you think your care home could 
contribute to lessening that gap? If all care homes 
for adults became approved learning environments 
there is the potential to offer nursing students a third 
of their practice learning experience within care home 
environments and that could be pivotal in positively 
shaping students’ perceptions towards caring for 
older people and them subsequently choosing it as 
their first career destination in the future.  

Expanding the availability of care home experience 
to pre-registration students needs your help and 
commitment. So how do you go about offering your 
care home as a practice learning experience for pre-
registration students? 

The first step is to contact the Care Home Education 
Facilitator (CHEF) who works within your geographical 
area (see table 1). The CHEFs are part of the NHS 
Education for Scotland Practice Education Network 
which is currently growing, with another 7 CHEFs 
commencing role within the next few weeks expanding 
the numbers from 14 to 21 WTE across Scotland. They 
are a group of registered nurses who support the 
education and development needs of care home 
staff to effectively support and enhance student 
nurses’ learning experience within the care home 
setting. The CHEFs support the development of both 
new and experienced staff who wish to participate 
in supporting, supervising and assessing students 
alongside signposting continued professional 
development opportunities, such as training courses, 
webinars and developmental events, in line with the 
NHS Education for Scotland (NES) Quality Standards 
for Practice Learning (2020). The CHEFs establish, 
develop and co-ordinate audit and evaluation of 
practice learning environments, and ensure systems 
are in place to resolve emerging issues that may arise 
with student learning opportunities or interactions. 

The second step is to identify who in your care 
home will supervise and assess the pre-registration 
nursing students. The Nursing and Midwifery Council 
(NMC) set out the standards required to become 
an approved learning environment. Until recently, 

Our future workforce - supporting 
student placements in care homes
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only registered nurses who had undertaken a 
university-led mentorship preparation programme 
could supervise and assess students. However, the 
NMC (2018) standards for student supervision and 
assessment (SSSA), implemented in Scotland last 
year, has seen a change to more accessible local 
preparation and an expansion of those registered 
health and social care staff eligible to supervise and 
assess students. All NMC registered nurses and health 
and social care professionals (including managers 
and supervisors) registered with the Scottish Social 
Services Council (SSSC) can now undertake roles 
in supporting, supervising and assessing nursing 
students. The flexibility offered by the changes in the 
NMC standards has enabled some care homes to 
expand the number of students they currently support 
(see case study below) or facilitated other care homes, 
who previously did not offer their area as a practice 
learning experience for pre-registration students, to 
do so.

Case study

One of the Glasgow CHEFs has been working with 
a care home where student nurse placements 
have been offered for many years. One of the unit 
managers and another registered nurse who had both 
undertaken the university-led mentorship preparation 
programme supported, supervised and assessed 
students. Last year, with the implementation of the 
NMC SSSA those individuals, with the support of the 
CHEF, transferred seamlessly to the new roles of 
practice supervisor and practice assessor as outlined 
in the SSSA. Meanwhile, other staff in the home were 
keen to become more formally involved in student 

supervision. One of the senior carers (registered with 
the SSSC as a supervisor of care home service for 
adults) was keen to become a practice supervisor. 
The CHEF introduced them to the NES (2020) 
Practice Supervisors’ and Practice Assessors’ learning 
resource which has been developed to support those 
preparing for the role of practice supervisor. With the 
support of the CHEF the senior carer worked through 
this resource at her own pace. There are now four 
staff members who undertake the roles of practice 
supervisor and/or practice assessor in the care 
home, using a team approach to support, supervise 
and assess the students across a range of learning 
opportunities within the home.   The feedback from 
residents, students and staff has been excellent. 

Moving forward, the home manager is keen the CHEF 
continues to support staff educational needs through 
signposting to learning and in student supervision 
and assessment.  She feels that having students 
placed within the home benefits staff development, 
SSSC continuing professional development and NMC 
revalidation, contributing to a positive learning and 
caring environment. She has reported that supporting 
students also benefits the residents by having new 
people to support their care needs, and that having 
student nurses in the home has had a positive effect 
on recruitment and retention of staff. 

The third step in offering your care home as a practice 
learning experience for pre-registration students 
involves an educational audit. This is a requirement 
from the NMC but is a straightforward process which 
your local CHEF and a lecturer from your local 

Table 1 - Scotland’s care home education facilitator contact details

•	 Ayrshire & Arran: Gail Steven – gail.steven@aapct.scot.nhs.uk 
•	 Borders: Libby Noble – libby.noble@borders.scot.nhs.uk 
•	 Dumfries & Galloway: Lesley Johnstone, Julie Carruthers – lesley.johnstone1@nhs.scot, julie.car-

ruthers@nhs.scot  
•	 Fife: Mandy Ross – amanda.ross1@nhs.scot 
•	 Forth Valley: Post currently vacant. – Contact: fv.forthvalleypef@nhs.scot
•	 Grampian: Gillian Allan – gillian.allan7@nhs.scot 
•	 Greater Glasgow & Clyde: Allan Dickins - allan.dickins@ggc.scot.nhs.uk 
•	 Highland: Kaleidh MacLeod & Nancy Campbell – kaleidh.macleod@nhs.scot , 

nancy.campbell2@nhs.scot 
•	 Lanarkshire: Margaret Addis & Natalie Clinton - margaret.addis@lanarkshire.scot.nhs.uk ,  

Natalie.Clinton@Lanarkshire.scot.nhs.uk 
•	 Lothian: Ken Dick – ken.dick@nhslothian.scot.nhs.uk
•	 Tayside: Karen Hanton – karen.hanton@nhs.scot

mailto:gail.steven@aapct.scot.nhs.uk
mailto:libby.noble@borders.scot.nhs.uk
mailto:lesley.johnstone1@nhs.scot
mailto:julie.carruthers@nhs.scot
mailto:julie.carruthers@nhs.scot
mailto:amanda.ross1@nhs.scot
mailto:fv.forthvalleypef@nhs.scot
mailto:gillian.allan7@nhs.scot
mailto:allan.dickins@ggc.scot.nhs.uk
mailto:kaleidh.macleod@nhs.scot
mailto:nancy.campbell2@nhs.scot
mailto:margaret.addis@lanarkshire.scot.nhs.uk
mailto:Natalie.Clinton@Lanarkshire.scot.nhs.uk
mailto:ken.dick@nhslothian.scot.nhs.uk
mailto:karen.hanton@nhs.scot
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will work collaboratively with you on. Care homes for 
adults offer students fantastic learning opportunities 
as some of the feedback from students, managers 
and CHEFs detailed below illustrates. The following 
quotes gathered by CHEFs over recent months gives 
a flavour of the positive experiences and advantages 
for all concerned in providing a care home practice 
learning environment. These students commented:

“Coming to the end of first week of first placement… 
What a fantastic experience this has been… and such 
great learning opportunities.” (Student Nurse Year 1)

 “When I found out I would be in a care home… I felt a 
bit deflated. I had so many preconceived ideas about 
care homes, all of them negative, and all only based 
on the various representations of care homes in the 
media over the years. Well, I am delighted to say that 
my placement was an absolute joy.” (Student Nurse 
Year 1)

As mentioned earlier, care home nursing can be 
perceived negatively by students. However, this 
quickly changes to an understanding and appreciation 
of the complexity of this highly skilled, specialised role 
when exposed to the setting. The scope of the role 
was summarised by a member of care home staff as:

“The care home learning experience is unique and 
one in which you can really understand and grasp 
person and relationship-centred care. Within one shift 
you can experience medication administration, clinical 
observations, catheter care and wound assessment 
to yoga, sensory therapy and even some gardening….  
It is a great opportunity to experience and gain an 
understanding of nursing holistically at its best.”  
(House Manager)

It is also not unusual for students to then apply for/be 
offered part time work in the care home following their 
placement and indeed view care home nursing as a 
career choice as this quote illustrates:

“...the support he [the student] received on the 
placement enabled him to build on his confidence … 
he appreciated the opportunity to develop clinical and 
therapeutic skills…he said he had learned more than in 
any other placement and hoped to gain employment 
there once qualified.“ (CHEF) 

The quotes above demonstrate the value of the care 

home environment as a learning experience. Practice 
learning experiences throughout a student’s education 
programme shape their attitudes, knowledge and 
skills. Students are our future so if you would like 
to find out more about offering your care home 
environment as a practice learning experience for 
nursing or AHP students, then access the ‘supporting 
student placements care home webinar’, available in 
the member’s section of the Scottish Care website, 
which took place on the 22nd July 2021 or contact 
your local CHEF.

Authors

Dr Kathleen Duffy, Head of Programme - Practice 
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Education for Scotland

Natalie Clinton, Care Home Education Facilitator - 
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Lothian
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If you currently support nursing, midwifery or allied 
health professions students or are thinking of offering 
your practice area as a learning environment for 
students then the ‘Quality Standards for Practice 
Learning’ (QSPL) are a must read.

The QSPL have been developed by NHS Education 
for Scotland in partnership with university, college 
and practice placement providers from across health 
and care settings who offer nursing, midwifery 
and allied health profession students practice 
learning experiences. The QSPL reinforces existing 
professional Health and Care professions Council 
(HCPC) and Nursing and Midwifery Council (NMC) 
regulatory standards and the resource is designed to 
support nursing, midwifery and allied health profession 

learners and those individuals and organisations who 
support, supervise and assess them understand their 
responsibilities and expectations in relation to practice 
based learning within Scotland. 

There is also an accompanying document ‘Indicators 
for the Quality Standards for Practice Learning’ which 
can be used by nursing, midwifery and allied health 
profession learners, those supporting, supervising and 
assessing learners, managers, educators and those 
organisations and education institutions supporting 
practice-based programmes evaluate whether the 
standards for practice learning are being achieved in 
practice. Both resources can be accessed at: https://
www.nes.scot.nhs.uk/our-work/quality-standards-for-
practice-learning-qspl/

NHS Education for Scotland 
Quality Standards for Practice 
Learning

https://www.nes.scot.nhs.uk/our-work/quality-standards-for-practice-learning-qspl/
https://www.nes.scot.nhs.uk/our-work/quality-standards-for-practice-learning-qspl/
https://www.nes.scot.nhs.uk/our-work/quality-standards-for-practice-learning-qspl/
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In the care home sector where round-the-clock heating and 
hot water are unavoidable, high energy bills may feel like a 
necessary evil.

But there are steps you can take to cut costs, without having to 
sacrifice the comfort and well-being of your residents. A wide 
selection of technologies is available that could not only help you 
save money, but also reduce your carbon emissions.

Among the heating options suitable for care homes, heat pumps 
offer a good alternative to traditional systems. 
They have lower running costs, generally require less 
maintenance, have a long lifespan and, where needed, can 
provide cooling as well.

They are attracting a lot of interest at the moment, which isn’t 
surprising when the Scottish Government is offering a 75% 
cashback grant to small and medium sized enterprises (SMEs) 
that take advantage of their interest-free loan scheme. 

If you are an SME and want to find out if a heat pump would 
help you save energy and cut your bills, contact Zero Waste 
Scotland’s Energy Efficiency Business Support Service. The 
service will carry out a free energy assessment to identify where 
savings can be made – typically, 24% savings can be found. 

The service will also help you apply for an interest-free Scottish 
Government SME Loan up to £100,000 with its 75% cashback 
grant (up to £10,000) for heat pump installations. 

If this sounds like something of interest, you can visit 
energy.zerowastescotland.org.uk/ or call 0808 808 2268.

Cut your 
energy bills 
with a heat 
pump and 
receive 75% 
cashback

What is a heat pump?

A heat pump takes heat from 
an external source, be it the 
outside air, ground or nearby 
water source, and, using similar 
technology to that found in a 
fridge, makes it ready to use as 
heat in your business. 

Although they still need electricity 
to run, heat pumps supply more 
heating and cooling capacity than 
the amount of electricity that is 
needed to run them.
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Scottish Care Legal Resources Select Group
Scottish Care is delighted to announce that we now work with a carefully selected group of law firms in 
Scotland. The goal of this initiative is to offer a broad range of legal services to our membership across the 
country.

Should you wish to know more about our Legal Resources Select group, or indeed find out more about our 
application process, please contact fiona.white@scottishcare.org.

Burness Paull LLP

We are a law firm with a Scottish heart and a global mind. 
Headquartered in Edinburgh, Glasgow and Aberdeen, we 
are a full service law firm, providing legal services to clients 
in Scotland, the UK and internationally. With 74 partners 
and over 550 people, we are resourced in every sector 
important to the Scottish economy – financial services, 
banks, private equity, property & infrastructure, public 
sector and food & drink, oil & gas and more.

Our dedicated lawyers support clients’ ambitions across 
80 different jurisdictions, and while 60% of our business 
is international, we’re 100% independent. We have both 
Scottish and English qualified lawyers, many of whom have 
worked in magic circle and US firms in the City of London.

0131 473 6151 / 07771 981 229 

Chris.Mackay@burnesspaull.com

https://www.burnesspaull.com

Brodies LLP

Brodies LLP is a UK Top 50 law firm and the largest law 
firm headquartered in Scotland measured by income, 
independent legal directory rankings, and lawyer numbers. 

With more than 700 people working across all legal 
specialisms from our locations of, Aberdeen, Brussels, 
Dingwall, Edinburgh and Glasgow, we are able to support 
our clients in both the delivery of strategic projects and 
transactions whilst also providing all of the legal expertise 
these need to perform their day to day operations and to 
deal with any challenges (direct or indirect) they may face. 

We advise clients across all key sectors in Scotland and 
the UK, including health and care, public, energy and 
infrastructure, banking and finance, education, charities 
and third sector, construction, real estate, technology and 
food and drink. 

0141 245 6259 

peter.kelly@brodies.com

https://brodies.com

mailto:fiona.white%40scottishcare.org?subject=
mailto:Chris.Mackay@burnesspaull.com 
https://www.burnesspaull.com
mailto:peter.kelly@brodies.com 
https://brodies.com
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CMS Cameron McKenna Nabarro Olswang LLP

At CMS, we’re in it for the long term. Long term relationships 
with our clients. Long term investment in our people. Long 
term contributions to our communities. This means we 
have built a cohesive and market-leading team of experts 
in Scotland’s key industry sectors.

Our clients demand the best of us and as Scotland’s Law 
Firm of the Year 2019, we deliver this day in, day out. 
Clients include six of Scotland’s top 10 companies, four 
of Scotland’s leading universities and over half its local 
authorities.

Across our six core sectors – Energy, Financial Services, 
Infrastructure and Project Finance, Lifesciences and 
Healthcare, Real Estate and Technology, Media and 
Telecommunications – we don’t just have some of the 
brightest and most creative legal minds. Our lawyers are 
fully immersed in the world our clients operate in; genuine 
experts in their fields, knowledgeable about the issues you 
currently face, and those that may lie just around the corner

0131 200 7456 / 0131 200 7848 / 0131 200 7668 

amy.norton@cms-cmno.com/mark.walker@cms-cmno.com/ 
teresa.bradshaw-Wong@cms-cmno.com

https://cms.law/en/gbr/

BTO Solicitors LLP

BTO Solicitors LLP is an independent and well-respected 
Scottish law firm with offices in Glasgow, Edinburgh and 
Helensburgh.

A full service law firm, covering the whole of Scotland, our 
dedicated Covid-19 Regulatory Response team will be of 
particular relevance to Scottish Care members.

BTO is recognised in Scotland as a leading firm for 
Regulatory matters, with “unrivalled experience” (The Legal 
500) and a firmly established reputation for conducting 
Fatal Accident Inquiries, Public Inquiries and the criminal 
defence of prosecutions. With two former prosecutors within 
the team, we are perfectly placed to advise you during this 
challenging time; whether it be in the Regulatory context 
(both corporate and individual) or for any employment law 
aspects. With dedicated experts in every field, clients can 
be assured of BTO’s exemplary advice and level of service.

0141 221 8012 / 0141 225 5317

vwa@bto.co.uk

https://www.bto.co.uk

mailto:amy.norton@cms-cmno.com
mailto:mark.walker@cms-cmno.com
mailto:teresa.bradshaw-Wong@cms-cmno.com
https://cms.law/en/gbr/
mailto:vwa@bto.co.uk
https://www.bto.co.uk
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Davidson Chalmers Stewart 

Davidson Chalmers Stewart is an independent commercial 
law firm focused on the needs of businesses and 
organisations across Scotland.

As experts in the Health and Social Care sector, our 
specialist lawyers are recognised as leaders in their fields. 
We provide an extensive range of legal services tailored 
to the specific needs of our care sector clients. Areas of 
specialist expertise include regulatory, data protection and 
information law, corporate, real estate, dispute resolution, 
employment and environmental law.

We are trusted by clients of all sizes and we pride ourselves 
in providing clear, practical and commercial advice with a 
personal touch. Our commitment to pricing transparency 
and choice sets us apart and we offer special dedicated 
rates to Scottish Care members, helping you to manage 
your business challenges and achieve your business 
objectives.

For more information about how our expert legal team can 
help please visit the dedicated Social Care page on our 
website or contact Laura Irvine. 

0131 625 9069 / 07584 637412

laura.irvine@dcslegal.com 

https://www.dcslegal.com

mailto:laura.irvine@dcslegal.com 
https://www.dcslegal.com
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Scottish Care Preferred Suppliers
Scottish Care is delighted to work with carefully selected Preferred Suppliers, and details of each can be 
found below. Our Preferred Suppliers bring knowledge and experience within their business areas, and an 
understanding of the social care sector in Scotland. Each company offers Scottish Care Members a benefit, 
discount or offer for their products or services, and updates from our Preferred Suppliers will be highlighted 
to Members.

Should you wish to know more about our Preferred Suppliers, or indeed find out more about our application 
process, please contact fiona.white@scottishcare.org.

For more information about Preferred Suppliers, including contact details and latest offers for Scottish Care 
members, please visit the Scottish Care website - www.scottishcare.org/preferredsuppliers

Clan Contract Interiors Ltd.

We offer a 10% discount to all Scottish care members.

Celebrating our 25th anniversary this year, Clan Contract 
Interiors are delighted to be a new gold tier ambassador 
for Scottish Care!

As a long term supporter of Scottish Care, Clan Contract 
Interiors are well versed in advising both new and existing 
clients, on all the most up to date guidelines, and products 
available, when it comes to fabrics and furniture for use 
within the Care sector. We ensure that we are kept up to 
date by our extensive network of suppliers, to allow us to 
assist our clients, with the supply of the correct products, 
across many areas of care including Dementia, High 
Dependency, Bariatric and Challenging Behaviours to 
name but a few.

At the heart of our continued success, lies the relationships 
with our loyal clients, that date back some 20 years plus. 
Our expertise and advice are both trusted and reliable, 
and many of our clients regularly contact us for help 
when purchasing and even sourcing items. Our services 
include design scheme boards, supply and installation of 
all flooring, made to measure curtains & blinds, bed linen, 
towels & table linen, wall coverings, lighting and the supply 
of a wide range of bedroom, dining and lounge furniture.

Our overall aim is to tailor products and furniture to the 
clients’ exact requirements, within allocated budgets.

Clan Contract Interiors are committed to excellence, always!

Abigail Dickson - 01355 500243
abigail@clancontractinteriors.co.uk
www.clancontractinteriors.co.uk

Citation

From staff mental health and wellbeing, and tricky HR 
issues, to infection control, risk assessments and visiting 
arrangements, we can help you operate both safely and 
compliantly. 

From former care home managers to ex-inspectors, 
our experts can help with your Health & Safety, HR and 
Employment Law, and Care Inspectorate Compliance – 
areas which you know are as important as ever to keep on 
top of. 

With exclusive discounts for Scottish Care members, 
support includes a dedicated local consultant, a 24-hour 
expert advice line, and full legal documentation. 

Clients also benefit from Atlas (your personal cloud-
based management tool), CPD-certified e-learning, Care 
Inspectorate Pro (a digital application allowing you to 
collate evidence of regulatory compliance) Care Mock 
Inspections, Care Policies & Procedures templates, and 
more. 

We invest to make our clients’ lives easier when it comes 
effective compliance management to free up valuable time 
to help them concentrate on other business areas through 
the provision of practical, real time support at all levels of 
the employee lifecycle. 

Our care clients can invest the time, money and stress 
saved doing what they love: caring for their people and 
growing their business. 

Contact us today to discuss how we can support you. 

Rosie Figgess - 07788 392812 
rosiefiggess@citation.co.uk
www.citation.co.uk/care 

Gold Tier Suppliers

mailto:fiona.white%40scottishcare.org?subject=
http://www.scottishcare.org/preferredsuppliers
mailto:clancontracts@hotmail.com 
mailto:scottishcare@citation.co.uk 
mailto:scottishcare@citation.co.uk 
http://www.citation.co.uk/care  
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2 Circles Consultants

Our extensive portfolio of products and services covers 
everything a business needs for telecom services. We only 
work with best-in-class networks and suppliers.

Martin Kershaw - 01313 000103
martin@2circlesconsulting.com
www.2circles.com/scottishcare/

Quality Compliance Systems

QCS is the leading compliance management system for 
the care sector. Delivering the most comprehensive set of 
customised policies, procedures and compliance toolkits in 
line with Care Inspectorate requirements and best practice 
guidelines, digitally, 24/7, via the online system and QCS 
App, to over 53,000 users. Sign up for our free trial at www.
qcs.co.uk

03334 053333
info@qcs.co.uk
www.qcs.co.uk

Visioncall

Visioncall are here to help individuals see better and live 
better. We are a leading eye care provider to the UK care 
home sector, assisting those most in need with our holistic 
approach to eye care for over twenty years.

Visioncall are proud to continue to assist our patients 
and care home partners throughout the pandemic as part 
of the NHS remobilisation plan, providing essential and 
emergency eye care visits to promote good eye health and 
enable a better quality of life for individuals.

We have implemented a strict infection control and 
prevention policy to ensure our patients, care home staff 
and clinical teams are protected during each visit.

Please visit – www.vision-call.co.uk for more

0141 646 0650 
clientrelations@visioncall.co.uk
www.vision-call.co.uk

Preferred  Suppliers

apetito

apetito are the leading experts in serving nutritious, 
delicious meals for older people. We help care homes 
overcome their catering challenges by reducing costs, 
guaranteeing tasty food and improving residents’ dining 
experience. 

 All our meals are packed with quality, nutritious ingredients 
and are created by our talented team of in-house chefs and 
dietitian to guarantee that they are as delicious as they are 
nourishing. With over 200 delicious dishes to choose from, 
we cater for all tastes, dietary and cultural preferences. 

Iain Novak - 07971 082394
iain.novak@apetito.co.uk
www.apetito.co.uk/care-home-meal-services/

mailto:martin@2circlesconsulting.com
http://www.2circles.com/scottishcare/
mailto:info@qcs.co.uk 
mailto:scotlandbranch@visioncall.co.uk 
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Alarm Radio Monitoring Ltd

Alarm Radio Monitoring (ARM) have been manufacturing 
and installing wireless nurse call and staff alarm systems 
for over 28 years.  ARM’s wireless systems are quick and 
easy to install, with minimum disruption to residents or 
staff. To help prevent the spread of infection, call points 
incorporate anti-microbial additives and resident handsets 
are IP67 rated to enable dip sterilisation. Call logging 
software keeps a full audit trial of events and allows 
management reports to be viewed/printed. Systems are 
designed to meet your requirements and supported by 
a dedicated team in Scotland, plus free 24/7, engineer 
manned, telephone support.

01568 610016
sales@arm.uk.com
www.arm.uk.com

CareLineLive

CareLineLive’s cloud-based all-in-one home care 
management software digitises a home care agency’s 
workflows.  

CareLineLive helps home care agencies improve efficiency 
and capacity with easy care management and automated 
processes such as rostering, invoicing and payroll, saving 
time and money.   

Our Carer Companion mobile app reduces paperwork, 
improves care delivery and offers electronic call monitoring. 
There is reduced risk of mistakes with easy-to-use eMARs, 
tasks and alerts. With CareLineLive, carers get more time 
to care.   

Plus, family are kept up to date with access to real-time 
information about their loved one’s care through our Family 
& Friends Portal.  

0330 088 5767
sales@carelinelive.com 
www.carelinelive.com

Boots Care Services

As a market leading care home medicine provider, Boots 
has over 30 years’ experience providing medication and 
support for your residents. To help you meet regulator’s 
standards we offer Pharmacist Advice Visits, including 
antipsychotic medication audits where appropriate, and a 
range of training topics through Boots Care Learning. We 
work with industry-leading eMAR providers to bring you 
the best eMAR solution to suit your needs. Boots want to 
make it easy for you to give an effective, safe and efficient 
service, so we provide you with the tools and support 
required to help in the delivery of person centred care. 

01159 494047
care@boots.co.uk
www.boots.com/boots-for-business/carehomeservices

Burns Gym Ltd

Burns Gym is a family run business which specializes in 
scientific evidence-based functional exercise classes 
for residents in care homes. These sessions are vibrant, 
energetic and results-driven. The sessions are delivered via 
the zoom platform which enables a cost-effective business 
model which is appealing to our client base. We work 
with HC-One, Care UK, The Holmes Group, Oakminster 
and many more. Our mission is to deliver these sessions 
to as many care home residents in the UK as possible! 

Joe Burns/Tony Burns - 07872 637656
theburnsgym@gmail.com
www.burnsgym.com

mailto:sales@arm.uk.com 
https://www.arm.uk.com
https://www.arm.uk.com
mailto: sales@carelinelive.com  
http://www.carelinelive.com 
mailto:care@boots.co.uk
http://www.boots.com/boots-for-business/carehomeservices
mailto:theburnsgym@gmail.com 
http://www.burnsgym.com 
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Carezapp Limited

Safely check the wellbeing of people you support, even 
when you cannot be there! Carezapp is a support system 
for people who care in homes and other residential settings. 
Connecting people and supports, offering better insights 
through smart technologies that empower people, deliver 
real-time information and peace of mind. Learn more about 
how care technology could support you - contact us.

Email: andrew@carezapp.com
www.carezapp.com

Chem Tech Consultancy Ltd

ChemTech Consultancy Ltd was formed in 2002 and 
has been serving the care sector providing Legionella 
compliance services during that time. We carry out 
Legionella risk assessments, provide ACoP L8 monitoring 
services, cleaning and disinfection services, microbiological 
monitoring and customer training services. In addition we 
are also able to carry out any plumbing remedial work 
required.

01505 335510
office@chemtechconsultancy.co.uk
www.chemtechconsultancy.co.uk

Convatec UK Ltd

We are delighted to be working with Scottish Care as a 
preferred supplier and our commitment to you as members 
is that we will be delighted to partner you working with you 
and your patients in order to provide the best care with 
the patient in mind. We will offer you direct access to an 
account manager that will look after your needs within 
Stoma care. We can direct you to our advanced wound 
team that will again be happy to work with you.

We have dedicated account manager Yvonne Mair that will 
be available for you to discuss stoma care issues with. We 
care looking forward to being the stoma care provider of 
choice with all the members.

Yvonne Mair - 07903 679 373 / 07423 778 120
Yvonne.mair@convatec.com
www.convatec.co.uk

Countrywide Healthcare

Countrywide are a specialist supplier to the care sector 
with 25 years’ experience supplying care homes. We 
are Scotland’s natural choice for the supply of Janitorial, 
medical supplies/equipment and catering supplies. We 
offer:

•	 A wide range of products, offering more choice
•	 A dedicated Account Manager based in Scotland to 

provide local support and industry knowledge
•	 Flexible delivery options to meet the needs of our 

customers
•	 An online budget planning tool to help control costs
•	 Dedicated Interiors team offering full interior design 

and management service

Countrywide Healthcare, much more as standard.

Kat Williams - 01226 719090 
Kat.williams@countrywidehealthcare.co.uk
www.countrywidehealthcare.co.uk

https://carezapp.com
mailto:office@chemtechconsultancy.co.uk 
http://www.chemtechconsultancy.co.uk
mailto:Yvonne.mair@convatec.com 
https://www.convatec.co.uk
mailto:Kat.williams@countrywidehealthcare.co.uk 
https://www.countrywidehealthcare.co.uk/scottish-care/?utm_source=scottishcareprefferedsupplierpage&utm_medium=cta&utm_campaign=20210608-scottish-care-homepage
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DVI Technologies Limited

DVI Technologies is delighted to offer Scottish Care 
members a range of electrical services (e.g. electrical 
inspection/testing/maintenance, lighting, repairs/rewires 
and electrical profile, audit & design), IT infrastructure 
(e.g. structured cabling, fibre optics, network design & 
installation), and energy-saving solutions (e.g. LED lighting, 
heating, EV charging).

Our in-house engineers have developed a suite of 
intelligent solutions to help you operate a more efficient 
and sustainable care home. Our Prioto solutions combine 
electrical products with internet-enabled devices and 
sensors to cleverly control, monitor, manage, and report 
on a range of functions within your care home building(s). 
For example: heating, lighting, doors/windows, as well 
as detecting electrical faults, water leaks and carbon 
monoxide.

0330 010 0869 
care@dvitechnologies.co.uk
www.dvitechnologies.co.uk

everyLIFE

With a focus on sustaining and evidencing high quality 
outcomes, everyLIFE support private care providers across 
Scotland in both residential and community-based services.

Our digital care delivery platform, PASS, has been 
designed to record care and medication being delivered 
to each person, provide a platform for carers to monitor 
progress against outcomes, and provide assurance to care 
providers, commissioners and regulators that evidences 
the level and quality of care being delivered.

The PASS team is excited by the opportunity to support 
you, your teams and the people you care about. Whatever 
your care settings, we will work with you to deliver the 
impact you expect.

01382 938111 
hello@everylife.scot 

Digital Health Scotland Ltd

Digital Health Scotland offer complete FM services for the 
dental and care sector.

•	 Bespoke software
•	 Rapid testing(Uk manufactured and CE IVD marked)
•	 Revolutionary cleaning product Duo-max (no alcohol, 

no bleach, non-toxicand non hazardous)
•	 Janitorial supplies
•	 Atp Testing
•	 Deep cleaning both internal and external

07944 271678 / 0141 459 0196 
paul@digital-health-scotland.co.uk w
ww.digital-health-scotland.co.uk

Curas Systems

Cura is at the forefront of technology innovation and 
transforms caregiving. We support care homes of all types 
and sizes, be they a family run, single care home, a larger 
care provider or residential care; but in particular, those 
providing complex care needs. However complex and 
demanding your care requirements, Cura can support you.

We help care homes with the most demanding needs to 
deliver better quality outcomes by automating more daily 
tasks for management and caregivers than any other care 
home software.

020 3621 9111 / 07714 900 674
John.rowley@cura.systems / info@cura.systems
www.cura.systems

mailto:care@dvitechnologies.co.uk
http://www.dvitechnologies.co.uk
mailto:John.rowley@cura.systems 
mailto:info@cura.systems 
https://cura.systems
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Focus Business Consultancy

Focus Business Consultancy Limited offers consultative 
business energy advice, options, prices, and contracts 
to business owners. Business energy brokerage is often 
criticised for its lack of transparency. Being a very sales
driven industry, it can be viewed as unprofessional and 
misleading.

Our Managing Director, Steve Wilson, has 30 years of 
experience working with and for chartered accountants 
providing clear, nonjargoned professional advice to clients 
and business owners. Steve has a passion particularly 
for the care sector offering industryinsider points to help 
business owners navigate the energy market and consider 
when, how and from whom they buy their energy.

Steve Wilson - 07966 279866 
steve@focusbusinessconsultancy.co.uk
www.focusbusinessconsultancy.co.uk

Heart Resourcing and Heath Resourcing Extra

Heart Resourcing provide permanent recruitment 
solutions to the Health and Social Care Sector throughout 
Scotland. We work with SME’s to resource high calibre 
candidates for permanent managerial, nursing and senior 
care roles.

Kathryn Duffy- 01224 451561
kduffy@heartresourcing.com
www.heartresourcing.com

Impey Showers (Coram UK Holdings)

Pioneering many of the innovations which make the 
luxury and style of a fully inclusive level access wetroom 
accessible to all. We work closely with contractors, 
installers, architects, specifiers, local authorities and 
healthcare professionals to provide innovative, high-
quality wetroom solutions for all end users. Our product 
portfolio includes level access floor formers, shower 
trays, drainage solutions, shower screens, grab rails and 
shower seats, as well as a range of electric and mixer 
showers. We pride ourselves on our support, advice, after 
sales service and technical expertise.

www.impeyshowers.com

Inenco

We know that when you’re focused on providing quality 
care for those in need, managing your energy costs isn’t 
your highest priority. But many care facilities use a lot 
of energy, and with energy costs rising, already limited 
budgets are likely to be stretched even further in the next 
few years. 

As a care provider, reducing the amount of energy you 
use is probably not an option – you need to power your 
day-to-day operations, but you could make managing your 
energy cheaper and more sustainable by working with 
Inenco. 

Compare business energy deals today and help yourself 
to reduced bills. 

Micha Chidlow - 0800 408 1499
micha.chidlow@inenco.com
www.inenco.com

http://www.focusbusinessconsultancy.co.uk
mailto:kduffy@heartresourcing.com 
https://www.impeyshowers.com
http://www.inenco.com
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Lyreco

Lyreco UK are proud to be a business partner and support 
to Scottish Care.

At Lyreco we supply a full range of products to cater 
for all your business needs such as Personal Protective 
Equipment, Cleaning and Hygiene Solutions, Catering 
Products, Furniture, Office Products & Packaging Supplies.

Catriona Stickland - 07870 721420
catriona.stickland@lyreco.com
www.wearelyreco.com

My Improvement Network

Over the past 15 years we have worked across the full 
spectrum of Health & Social Care including: Acute, Mental 
Health, Community, Care Homes, Commissioners, Local 
Authorities, Hospices, Charities and individuals. Over 1000 
care facilities across the UK have used our technology. 

Our award-winning RITA (Reminiscence Interactive Therapy 
Activities) technology is an all-in-one touch Screen solution 
which blends entertainment with therapy and assists 
patients/residents (particularly with memory impairments) 
in recalling and sharing events from their past through 
listening to music, watching news reports of significant 
historical events, listening to war-time speeches, playing 
games and karaoke, browsing photographs and watching 
films. 

Mike Hamilton - 07917 800732 
Mike.hamilton@myimprovementnetwork.com 
https://www.myimprovementnetwork.com

Nuline Medical

Nuline Medical is based in Patna, East Ayrshire, Scotland. 
Our product range includes PPE, gowns (all types), face 
masks, face visors, dressing packs and a comprehensive 
range of medical disposables. We operate from a 32,000sq 
ft facility with manufacturing and warehousing all under 
one roof. We are fully accredited to ISO13485:2016(TUV
SUD), ISO 9001:2015 and 93/42/EED(MDD).

We specialise in hospital, GP surgery, care and nursing 
homes and general medical supplies. We also assemble 
customised procedure packs and have developed an 
extensive range of single use instruments.

A Scottish company, embracing modern manufacturing 
principles that is more than just a warehouse.

We would love to hear from you if you have requirements 
for any of our products. Please feel free to contact us at 
info@nulinemedical.com.

01292 433888
info@nulinemedical.com
www.nulinemedical.com

LexLeyton

LexLeyton is a regulated law firm specialising in HR and 
employment law services. 

Part of the Leyton Group, LexLeyton combines legal 
expertise with a commercial mindset to deliver proactive, 
value and impact driven solutions and support for all your 
HR and employment law needs.

We offer all Scottish Members a free consultation with one 
of our expert employment lawyers, available to discuss any 
pressing issue or concern, or event just to soundboard any 
challenge or opportunity that you might have in running 
your business and managing your people.

0141 483 5694 
mhemsi@lexleyton.co.uk 
www.lexleyton.co.uk 

mailto:catriona.stickland@lyreco.com 
mailto:mhemsi@lexleyton.co.uk
https://lexleyton.co.uk
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Qintil Learning and Compliance

Qintil was created for the care sector and includes 
e-learning, real time and virtual classroom, documents 
plus 5-star learning support and more from less than 
£3 per month.We built Qintil so that you can find, share 
and manage everything that’s essential for work – your 
learning, certificates, achievements and right to work docs 
– in one place. This all helps employers too of course. Now 
there’s an easy way to get a record of new hires’ learning 
and documents and to deliver their own training from any 
source.

07377 738227
michelle@qintil.com
www.qintil.com/scottishcare

Person Centred Software

Person Centred Software’s Mobile Care Monitoring is the 
most widely-used digital care system within social care, 
with over 100 care homes in Scotland using the system.  

Mobile Care Monitoring is the first fully mobile and easiest 
to use evidence of care system. Care homes using the 
icon-driven system evidence, on average, over 50 care 
notes per resident per day, which just isn’t possible on 
paper or many other systems. 

The digital care system reduces time spent on paperwork 
with care interactions evidenced as they happen, achieving 
the company’s aim of giving staff more time to spend with 
residents, supporting regulatory compliance and improving 
the quality of care for residents.  

To discover how Mobile Care Monitoring can benefit 
your care home, call 01483 357657 or visit www.
personcentredsoftware.com.  

Rhys Kidd-Scannell - 07853 859605 
r.kidd-scannell@personcentredsoftware.com
http://www.personcentredsoftware.com

POS Group

POS Group offers specialized and expert advice and 
supply across 6 disciplines: Office Products, Print & Design, 
Hygiene & PPE, Workwear, Furniture Interiors & Design and 
Business Solutions. 

We engage with clients in partnership to better understand 
their business and what’s important to them. This allows 
us to draw up a proposal that is bespoke to each client, 
focusing on their priorities, meaning they can use their time 
where it’s best utilized – driving their business forward. 

Graham Connell - 07739 827193
grahamconnell@posltd.net 
www.posltd.net

Redeem Exchange

We deliver a collect, wash, refill and return service for 
plastic hand sanitiser bottles – using a medical grade 
sanitiser with added Provitamin BS. These bottles are 
usually thrown away, and very few make it to be recycled 
impacting our environment. By reusing we are reducing 
their need to be manufactured and reducing costs to you.
We have a strong focus on our social impact too. Redeem 
Exchange provides employment and training for people 
living in areas of high deprivation. Our Skills Exchange 
employability programme provides individuals with 
valuable experience to reach their full potential in a safe 
learning environment.

07985 427190
 bev@redeemexchange.eco
www.redeemexchange.eco

mailto:sales@qintil.com 
http://www.qintil.com/scottishcare
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Spearhead

Spearhead are an established and trusted supply partner, 
bringing over 25 years’ experience, knowledge and 
expertise to help you make informed choices and deliver 
outstanding care.

Our vision is to improve the quality of life for people in care 
by supporting those who look after them; everything we do 
supports care home staff as they work to keep vulnerable 
people comfortable and safe.

Whether it’s consumables, equipment and furniture you 
require or help with compliance, safety and refurbishment 
projects, our friendly and highly trained team offer expert 
knowledge, personal service and attention to detail.

Paul Mann - 01563 546273 / 07848 455357
paul.mann@spearheadhealthcare.com
www.spearheadhealthcare.com

Staffscanner

Staffscanner is an online staffing platform that allows Care 
Providers to connect directly with Nurses and Carers. 
Our nurse managers vet, verify and train everyone on the 
platform prior to being able to undertake shifts, just as a 
care home or nursing agency would and in line with Safer 
Recruitment Through Better Recruitment. Staffscanner is 
building a nationwide ecosystem that is based on its core 
values of transparency, quality and accountability.

0330 094 5922
info@staffscanner.co.uk
www.staffscanner.co.uk

Sekoia

Bespoke Care Planning

Sekoia’s philosophy is “enabling care”. In conjunction with 
front line care staff, we have developed a very user-friendly 
digital care planning system that is designed to be used at 
point of care.

Sekoia improves communication and allows carers to have 
more time delivering person-centred care aligned to care 
and support plans and spend less time completing paper 
work, which improves quality of life for the people you 
support and job satisfaction for staff. It can also be used 
to work towards improving a service’s Care Inspectorate 
grade by evidencing the level of care delivered and using 
data to demonstrate outcomes and an ethos of continuous 
improvement.

020 7751 4010
contact@sekoia.co.uk
www.sekoia.co.uk

Room to Breathe

At Room to Breathe, we combine over 20 years’ experience 
with multiple market leading technologies giving people the 
opportunity for cleaner, safer environments. We transform 
indoor environments into hypoallergenic spaces which 
continuously maintain clean air and surfaces removing up 
to 99.999% of Coronoviruses including influenzas, bacteria, 
allergens, mould, germs & VOC’s.

0141 611 7888
gerry@roomtobreatheuk.co.uk
www.roomtobreatheuk.co.uk

mailto:info@staffscanner.co.uk 
https://staffscanner.co.uk
mailto:contact@sekoia-care.co.uk 
https://sekoia.co.uk
mailto:gerry@roomtobreatheuk.co.uk 
http://www.roomtobreatheuk.co.uk
https://www.roomtobreatheuk.co.uk 
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Strategic Thinking

Our all in one compliance system “Evolving Online” was 
created with our partners at Evo Software Solutions and 
designed specifically for the care sector. It allows Care 
home / Care at Home providers to implement a complete 
system to support and manage their care business. Our 
system allows for Managers to have a complete overview 
of all aspects of their home on ONE system thus driving 
forward compliance, evidencing best practice & improving 
the quality of care that is given to their residents. We can 
offer a single system that gives you access to training, care 
management, rotas, staff alerts, Companion App and more. 
We now offer a more bespoke e-learning system for use by 
Agencies within the Health Sector & also provide Onsite 
“Face to Face” Training to the Care Sector which allows 
the Care Homes / Care at Home providers the flexibility to 
deliver training to their staff. 

Elaine Rankin - 0333 577 3383
elaine@strategicthinking.online 
www.strategicthinking.online

SureCert

Trust but Verify. SureCert is a self-service digitised 
background checking and compliance platform, enabling 
users to ensure that those with whom they employ: 

•	 Are who they say they are; 
•	 Have the right to work in the United Kingdom; 
•	 Have worked and studied where they said they have; 
•	 Have no issues within their background that could 

compromise organisations and impact on end users – 
e.g. criminal records or evidence of adverse financial 
experience. 

The SureCert platform also manages all ongoing HR and 
verification compliance and, with permission, can share 
data with regulators to enable streamlined and remote 
auditing of HR data.

Ian Savage - 07515 816158
ian@surecert.com
www.surecert.com

Thain Commercial

Thain Commercial provide sales and service to commercial 
laundry and dishwashing equipment throughout Scotland 
and the Isles – We have the largest service force in the 
country which ensures we are best placed to provide not 
only the sales, but also to look after and fully maintain 
all equipment supplied or existing throughout our client 
base. We are family owned and remain independently, we 
operate with values driven entirely towards our customers 
and coupled with strong professional partnerships with the 
major manufacturers in our field including Miele, Electrolux 
and Primus.

01236 727117 / 07740 780551
scott@thaincommercial.com
www.thaincommercial.com

Umbrella Insight

Umbrella Insight provides a host of solutions to help the 
care industry. Quick and easy feedback from your residents, 
NOK and employees to help you confirm what you are 
doing well, and help you identify areas to strengthen your 
business. Taking this a step further the same platform also 
enables you to evidence compliance with KLOEs.

Umbrella Insight provide solutions to help you with quick 
and easy employee engagement, such as new hire/
apprenticeships feedback, staff assessments and well-
being. Giving you a stronger workforce, making recruitment 
easier, reducing absence and retaining staff.

www.umbrellainsight.com

mailto:info@stthinking.co.uk 
mailto:info@stthinking.co.uk 
mailto:ian@surecert.com 
mailto:scott@thaincommercial.com 
https://www.thaincommercial.com
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Visioncare at Home

Visioncare at Home was formed in 2007 with the core 
purpose of giving housebound individuals access to 
the highest possible level of eyecare and to improve or 
preserve their eyesight. We are a team of highly trained and 
experienced eye care professionals dedicated to providing 
a reliable and efficient optical service.  A large number of 
nursing homes in the UK already use Visioncare At Home 
as their preferred eyecare provider. Using feedback from 
care staff, managers, and care home owners, we constantly 
review, critique and develop our service and products. This 
ensures we continue to provide the highest quality eyecare 
service that is hassle free for care homes and personalized 
to each individual service user.

Stewart Steedman - 07538 186428
stewartsteedman@visioncareathome.co.uk
www.visioncareathome.co.uk

West College Scotland

West College Scotland (WCS) is delighted to become a 
preferred supplier of Scottish Care. 

WCS supports skills, training and continuous professional 
development opportunities in the West Region of Scotland.  
Our campuses at Paisley, Greenock and Clydebank have 
fantastic facilities to support skills and learning for the Care 
Sector.  
WCS is also the largest college provider of online courses 
in Scotland with 70% of our courses focused towards social, 
personal, child, elderly and special health care.  We also 
provide skills training in digital, management, leadership 
and first aid courses to support all levels of people working 
in the Care Sector. 

Tracey Winters - 0141 473 7614
Tracey.winters@wcs.ac.uk
www.westcollegescotland.ac.uk

Utility Aid Ltd

Operating in the UK, Utility Aid, an OJEU accredited 
company and leaders in energy broking in the UK charity 
sector, has gained an excellent reputation in the not-for-
profit sector by helping charities purchase energy in the 
most cost-effective way. The company was awarded most 
trusted energy broker in 2018 and boasts some 2,800 
charity clients, including Age UK, Citizens Advice Bureau, 
Multiple Sclerosis Society and YMCA.  

07500 798921
wcampbell@utility-aid.co.uk
www.utility-aid.co.uk

mailto:stewartsteedman@visioncareathome.co.uk 
mailto:stewartsteedman@visioncareathome.co.uk 
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Contact information for the Partners for Integration team
Name Designation 

 
Location Email 

Janice Cameron National Lead Partners for Integration janice.cameron@scottishcare.org 
 

James Carle National Lead Partners for Integration james.carle@scottishcare.org 
 

Tracy Doyle Project Administrator Partners for Integration tracy.doyle@scottishcare.org 
 

Gosia Duncan Independent Sector Lead Aberdeen City gosia.duncan@scottishcare.org 

Wendy Henderson Independent Sector Lead Aberdeen City wendy.henderson@scottishcare.org 

Frances Loughrey Development Officer Aberdeen City frances.loughrey@scottishcare.org 

Sonya Brock Project Administrator Aberdeen City aberdeen.admin@scottishcare.org 

Ivan Cornford Independent Sector Lead Angus ivan.cornford@scottishcare.org 

Margaret McGowan Independent Sector Lead Argyll & Bute margaret.mcgowan@scottishcare.org 
 

Julie Hodges Independent Sector Lead Argyll & Bute julie.hodges@scottishcare.org 
 

Cara Gillespie Independent Sector Lead Dumfries & Galloway Cara.gillespie@scottishcare.org 
 

Susan Duffy Independent Sector Lead Dumfries & Galloway susan.duffy@scottishcare.org 
 

Leah Kerr Development Officer Dumfries & Galloway leah.kerr@scottishcare.org 

Jade Project Administrator Dumfries & Galloway TBC 

Jill Buchan Independent Sector Lead Dundee Jill.buchan@scottishcare.org 
 
 

Heather Molloy Independent Sector Lead East Renfrewshire heather.molloy@scottishcare.org 
 
 

Val Allen Independent Sector Lead East Ayrshire val.allen@scottishcare.org 

Rene Rigby Independent Sector Lead Edinburgh rene.rigby@scottishcare.org 
 

Margaret McGowan Independent Sector Lead Falkirk margaret.mcgowan@scottishcare.org 
 

Paul Dundas Independent Sector Lead Fife paul.dundas@scottishcare.org 
 
 

Katharine Ross Independent Sector Lead Glasgow katharine.ross@scottishcare.org 
 

Sheena Williamson Independent Sector Lead Highland Sheena.williamson@scottishcare.org 
 

Glenda Hanna Independent Sector Lead North Ayrshire glenda.hanna@scottishcare.org 
 
 

Patricia Chalmers Independent Sector Lead North Lanarkshire patricia.chalmers@scotishcare.org 

Bernie Campbell Independent Sector Lead North Lanarkshire bernie.campbell@scottiscare.org 
 

Lynn Blair Independent Sector Lead Perth & Kinross lynn.blair@scottishcare.org 

Heather Molloy Independent Sector Lead Renfrewshire heather.molloy@scottishcare.org 

Glenda Hanna Independent Sector Lead South Ayrshire glenda.hanna@scottishcare.org 
 

Nanette Paterson Independent Sector Lead South Lanarkshire nanette.paterson@scottishcare.org 
 

Wendy Henderson Independent Sector Lead Scottish Borders wendy.henderson@scottishcare.org 
 
 

Brian Polding Clyde Independent Sector Lead West Dunbartonshire brian.poldingclyde@scottishcare.org 
 

Robert Telfer Independent Sector Lead West Lothian robert.telfer@scottishcare.org 
 



Preferred Supplier to Scottish Care

Curtains  Blinds  Wallcoverings  Furniture  Pro�ling Beds  Bedding & Table Linen  Lighting  Accessories  Design Service 

www.clancontractinteriors.co.uk  Email : info@clancontractinteriors.co.uk
Clan Contract Interiors Limited, Clan House,  No.3 Kirkhill House O�ce Park, 

81 Broom Road East, Newton Mearns, Glasgow. G77 5LL

Specialists in the Supply and Installation of all Interior Products 

Clan  Contract
Interiors Limited

At the heart of Clan Contract Interiors continued success is our commitment to service,
combined with value for money products.

We strive to make your project as simple, straightforward and cost e�ective as possible.

Our service includes design scheme boards, supply and installation of all �ooring, made to 
measure curtains & blinds, bedsheets, bedding & table linen, wallcoverings, lighting & the supply of 
a wide range of bedroom, dining and lounge furniture.

Our overall aim is to tailor products and furniture to the clients’ exact requirements, 
within the allocated budget.

Phone : 013555 00243

10 % Scottish Care Discount on ALL Products!




