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Editorial...
By Dr Donald Macaskill, Chief Executive

Re-discovering the heart

I am writing this piece a few weeks out from 
our virtual Homecare Festival when we will be 
focussing thought, debate and consideration 
on the theme of ‘Home First’. Almost inevitably 
when we consider the diverse range of 
services which constitute the membership of 
Scottish Care there is a wide complexity and 
distinctiveness. But despite these there are 
some very clear commonalities and areas of 
shared focus. Two of these are the concept 
of ‘home’ and the emphasis on ‘care and 
support’. I believe both for care homes and 
homecare services we need to urgently re-
discover the centrality of both.

The pandemic which we are still living through 
has brought about some dramatic and drastic 
changes to our care landscape. The easy and 
familiar routines of care home life, filled with 
engagement and encounter, entertainment 
and enjoyment; the dynamic of activity and 
mutual caring; the partnership between 
carer and family – have all been significantly 
altered and changed. The reasons for early 
actions were understandable, the continuing 
delays and obstacles towards restoration 
much less excusable. We need urgently to re-
discover that sense of ‘home’ which sees a 
care home not as a pile of bricks and mortar 
but a neighbourhood of shared living, a 
collective of mutual compassion, a community 
which is centred on the needs of the person 
being supported. What we have witnessed 
is a turning our care homes into infection 
protection and control units; clinical centres 
of care rather than somebody’s home. The 
banter and belonging need to return and the 
essence of care needs to replace caution 
and interference. Respect has to return – a 
respect for the professionalism and expertise 
of social care.

Homecare services need to undertake a 
not too dissimilar journey. Long before the 
pandemic we were all well aware of the 

obscenity of calculating a person’s value in 
minutes and by tasks. We have argued loudly 
about the immorality of limiting support to 
functional activity, stating that at the heart 
of care at home and housing support is the 
creation of a dynamic of mutual relationship 
and regard, where preventative care allows 
people to be as independent as possible for 
as long as possible. What we are increasingly 
seeing in the last few weeks is more and more 
task-oriented contracts and a squeezing of 
the human by commissioners.

On too many occasions I witness and hear 
a strident polarity between residential and 
home-based care. In truth it is a false duality 
for they are complementary contributors 
to enable people to be who they can be, 
to achieve potential and to live as fully 
as possible till the end of their life. Home 
for someone living in their own home 
necessitates a flexible approach to care and 
support, not one which treats the person and 
staff as widgets in a care machine. In care 
homes, home and care are entwined but that 
bond is broken if there is a neutering of the 
professionalism and autonomy of staff and 
organisations. 

The pandemic has taught us many things. 
One of the lessons it has left us with is that 
social care is too important to become the 
plaything of those who set themselves up as 
experts but with little empathic experience 
and knowledge of what it means to care, 
to uphold and to show compassion in the 
hard places and times of living. The next few 
months will doubtless see reform and change 
but I hope that at their heart there will be an 
understanding of the value of home and a 
rooting in reality of what it means to truly care 
and support another person.

It was that old rocker Elvis Presley who 
famously sang about ‘Home is where the 
heart is’ – I might change that to ‘home is 
where care is’ – it is time we re-discover that 
home. 

Dr Donald Macaskill , 

CEO, Scottish Care

 @DrDMacaskill
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It has been another busy quarter at Scottish Care, 
but barely a reflection of what our social care 
colleagues are facing as they continue in a role of 
pandemic response. We have been working to gather 
evidence on current challenges for the sector, seen 
another fantastic awards ceremony and are currently 
planning the care at home conference which was 
sadly delayed until June due to Covid-19. We are 
hoping to get onto our usual annual timetable asap.

Meanwhile, the rest of the world is turning. Shops and 
restaurants are open again. We can finally hug loved 
ones. A new Government has meant a flurry of activity 
on various care related topics such as financial support 
for Covid-19 response and the future of PPE hubs. 
Fair Work activity has seen the backdoor adoption of 
a national rate for care at home insufficient for many 
but, which in simplifying the system, has shone a light 
on the need to address wider commissioning and 
procurement challenges such as long-term issues of 
differentials and under-funding. The impact of Brexit and 
pandemic response has led to major recruitment and 
retention challenges in the sector making it critical to 
address issues which will help to create the conditions 
required to offer better terms and conditions for staff. 
Policy flies in the face of local reality with an increased 
call for 15 min visits and threats to providers that they 
either accept them or they will be dropped from the 
list of providers. This fundamentally exposes an adult 
support and protection issue as we live in times where 
the safe donning and doffing of PPE takes 7 mins.

Further to that, we are seeing the spurious external 

scrutiny arrangements born out of pandemic 
response now lacking in purpose or direction (and I 
question also in governance), but still heralded as 
assurance. In the early days of pandemic response 
‘getting on with it’ allowed us to simplify the system, 
yet now things seem to be getting more complicated 
with hidden objectives and a lack of parity. The 
assurance hub models are in many cases led by 
well-paid but inexperienced health colleagues 
inappropriately applying the medical model in care 
settings where we have seen them reduce a person’s 
living environment and memories to an empty void. 
In contrast, what is needed is parity and recognition - 
combined expertise would be far more beneficial (and 
cost effective). We can’t help but ask ‘If the money 
and recognition had passed through the system to 
care providers in the first place, would there have 
ever been a need for such divisive arrangements?’.

Social care is on a precipice of major change. 
Remobilisation is happening at the same time as 
response, and we are oh so tired. We need investment 
and time to recover, but instead the sector is being 
pulled left right and centre. If that change does not 
happen soon, it will break. The new Government has 
agreed to adopt all recommendations contained within 
the independent review of adult social care. It will need 
to act swiftly on some issues, so setting out priorities 
for short, medium and long-term change is imperative 
to ensure that high quality care and support remains 
whilst the system around it transforms and simplifies. 

Scottish Care has laid out the requirements 
which will lead to this fulfilling social care future in 
Coileanadh. Thank you if you contributed. Please 
do share this paper wide, and if you can, contribute 
to our future work in this space. We do not need a 
revolution, simply evolution and collaboration around 
a shared vision. Coileanadh is the first step on that 
journey and we are with you every step of the way.

Karen Hedge, 

National Director

@Hegeit

Notes from the National Director

Karen Hedge

https://scottishcare.org/wp-content/uploads/2021/03/Coileanadh-SocialCare-FutureLandscape.pdf


www.scottishcare.orgScottish Care Bulletin

5

Update from the Membership 
Support Team

As summer approaches, with lighter evenings and 
the sun shining brightly (at least sometimes!) it feels 
like we can begin to breathe a little more easily and 
appreciate there may indeed be light at the end of this 
very long tunnel, particularly for all of you that have 
been through so much this past year. 

With this change in season, and a renewed vigour for 
a sunnier future, we want to build on that energy and 
offer you even more opportunities to engage with us, 
as Scottish Care, but especially as your Membership 
Support team because we are here for YOU!  

Full and transparent communication has always been 
the key tenant of our relationship with our members. We 
want to continue that trend by sharing new marketing 
materials with you later this month that will help 
showcase the many benefits of being a Scottish Care 
member. To re-affirm the smart business decision you 
made to join Scottish Care, remind you of the fantastic 
opportunities there are to engage with us individually, 
with Donald and Karen in our weekly Surgery, in our 
webinars with key speakers from across the social 
care landscape and with our Preferred Suppliers 
who are here to offer you fantastic industry-specific 
products and services with members-only discounts 
and offers as part of your membership. So stay tuned 
for all these details to arrive in your inbox this month!

In addition, with Swaran and I working in tandem on 
all things membership support, we wanted to make 
things even easier for you to get in touch with us so as 
of May 28th, we have launched a new email address 
for you to use – membershipsupport@scottishcare.
org. With this email address, all emails will come 

to both of us on the Membership Team, which we 
hope will simplify things for you and make sure that 
someone on the team will always get back to you on 
your specific request! Please feel free to start using 
this email today! And of course you can always email 
us individually too if you prefer.  We just want to make 
sure we can address your requests as efficiently as 
we can, and as quickly as we can! 

A HUGE thank you to everyone who submitted award 
nominations as part of our upcoming Homecare Festival 
happening June 15-17! We had a fantastic response to 
our request for submissions and as you can imagine, 
some incredible stories of how the sector rose to the 
challenge of caring in an unbelievably difficult time. We 
look forward to celebrating all the amazing winners at 
our Care at Home and Housing Support Awards virtual 
event on Friday 25th June.  Until then, please check 
out the fantastic programme here https://scottishcare.
org/programme-available-for-the-homecare-festival-
15-17-june/  for the Festival!  Please join us and buy 
your tickets for the Festival today - we look forward to 
“seeing” (virtually!) all of you very soon!  

A reminder that our weekly Surgery with Donald and 
Karen, held every Tuesday at 11am has now moved to 
an every other week focus on Care Homes and Care at 
Home/Housing Support. The successful question and 
answer format continues – but we made the decision 
to focus specifically of the different areas of business 
to help streamline the information we share, answer 
the questions you have and give you a laser-focused 
opportunity to engage and share with your colleagues 
in your field!  Check out the Members section of the 
website to know when your business sector is the 
focus for the week! 

Our popular weekly Webinar sessions continue on 
Thursdays at 2pm and have been created to ensure 
that you are kept informed on key issues across social 
care specifically impacting you, our members. We 
really want to hear from YOU on the kind of speakers 
and content you are looking to have us focus on 
in our webinars so please send all your ideas into 
membershipsupport@scottishcare.org and we will 
get in touch with you (and potential speakers!) to 

Swaran RakhraStefanie Callaghan

mailto:membershipsupport@scottishcare.org
mailto:membershipsupport@scottishcare.org
https://scottishcare.org/programme-available-for-the-homecare-festival-15-17-june
https://scottishcare.org/programme-available-for-the-homecare-festival-15-17-june
https://scottishcare.org/programme-available-for-the-homecare-festival-15-17-june
mailto:membershipsupport@scottishcare.org
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build out our webinar offering! In addition, we also 
feature specialised legal webinars on Wednesdays 
throughout the year from our Legal Resources law 
firms who partner with Scottish Care to offer a broad 
range of legal services to our membership across the 
country.

Future Webinars coming soon are as follows:

• Legal Webinar - BTO Solicitors - Wednesday 23 
June - 2:00 pm

• Supporting Student Nurse Placements Webi-
nars - Thursday 22 July - 2:00 pm

Finally, Swaran and I want to thank you for your 
engagement with our organisation as a Scottish Care 
member, remind you that it is our responsibility to 

ensure that your experience as a member of Scottish 
Care is always a positive one and be your advocate 
on all things membership based. 

So get in touch! We are here for you.

Thank you,

Stefanie Callaghan and Swaran Rakhra 

Membership Support Team

@RakhraSwaran

Calling all Scottish
Care members: 
Don't forget to keep us

informed if your
organisation's contact 

details change   
comms@scottishcare.org
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Launch of ‘Coileanadh’ – 
Manifesting a Flourishing Social 
Care Future  
On May 17th we formally launched ‘Coileanadh’, Gaelic 
for accomplish, achieve, fulfil. It is the output of phase 
two of our ‘Collective Care Future’ programme 
which commenced in June 2020 with the intention 
of capturing the experiences of social care during 
Covid-19 to build on this learning towards developing 
a positive vision for the future social care.  

‘Coileanadh’ articulates the findings of the engagement 
as a future change landscape that embodies the 
contributions of a diverse range of expertise and 
experiences, including providers, staff, people 
supported, families and wider partners in care and 
support in Scotland. We partnered with design studio 
AndThen to help design the landscape which includes 
eight concepts for change, three priority areas of focus 
relating to the overarching philosophy and culture, the 
policy and partnership enablers, and the way in which 
change can be enacted in social care practice, and 
39 actions which roadmap the ways in which practice-
based change can be achieved, implemented and 
sustained. 

We held a webinar on May 20th to share these findings, 
highlight how the actions are complementary yet 
distinct to the recommendations of the Independent 
Review of Adult Social Care, and discuss how the 
actions and opportunities identified might be taken 
forward over the course of the next Parliament. We also 
shared how we will continue to engage around these 
concepts over the next few months to help shape 
the future of adult social care and conceptualising a 
‘National Care Service’, what we refer to as a National 
Care Framework. We will publish a paper on this, as 
well as hold engagement workshops to continue 
the conversation. Dates and details will be released 
in due course. Through this work, we aim to offer 
a more holistic perspective on the creation of a 
National Care Framework (Service) and the resulting 
implications for how work in this context could be 
taken forward. The relationship and interdependence 
of social care and health highlights the need for a 
broader view that encompasses different ways to how 

we approach care and support across the life course 
and we hope that this work will encourage and be part 
of a national conversation on the future of adult social 
care in Scotland. 

We would like to re-iterate our sincere thanks to 
everyone who contributed to the programme, 
as well as those who attended the webinar. Our 
commitment and desire for change is driven from a 
rights-based,  person-centred perspective and it is our 
collective responsibility to achieve it. Your insight and 
support on how we can progress a flourishing social 
care future that places individual choice and support 
at the heart of it will continue to be invaluable. 

  If you have any comments or would like to be 
involved in taking forward the actions to fulfil a 
positive, flourishing social care future, please 
contact: carefutures@scottishcare.org  

 Dr Tara French (Technology and Digital Innovation 
Lead) and Imogen Caird (Policy and Research 
Officer) 

https://scottishcare.org/wp-content/uploads/2021/03/Coileanadh-SocialCare-FutureLandscape.pdf
https://scottishcare.org/project/collective-care-future/
mailto:carefutures@scottishcare.org
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Workforce Matters 

Caroline Deane 

The Impact of Commissioning on Care at Home 
Services

Care at home is a unique care service - it delivers 
a range of extremely complex care and support to 
people enabling them to live at home with greater 
independence and safety. It means that people can 
stay living in their local communities where they have 
relationships and links, memories and family and 
be supported as much as possible to live full and 
independent lives.  The relationship between care at 
home workers and those they support is also complex 
and one that is filled with mutual respect and care.  It is 
vitally important that these relationships work for both 
the person receiving care and the person delivering 
that care.  A professional care relationship means 
seeing each other daily, working closely together and 
often includes support with intimate personal care 
which needs a special relationship that is built with 
trust and understanding at its heart.

These relationships are the foundation of care 
at home delivery and highlight the importance of 
ensuring that thought and consideration is put into 
matching individuals with their care worker and takes 
into account the preferences of the person being 
supported.  Some people like to be supported by 
people who are chatty while others like people who 
are quieter, we all have our own personalities which 
match better with some people than others.

The reason I am talking about this is to try to give 
some understanding of the care at home sector to 
those who commission these care services and to 
those who decide on hugely important matters around 

the funding of social care.  This is to highlight the 
importance of these professional care relationships 
and the absolute need for the care at home workforce 
to be robust and to have appropriate levels of staff 
numbers.  The impact of low staffing levels can be seen 
across the social care sector, the increasing pressures 
on existing staff which were present prior to Covid-19, 
and which have risen sharply during the pandemic 
has increased the fragility of this vitally important 
workforce.  Care workers are fatigued, stressed, and 
burnt out as most people are at this stage living with 
Covid-19 however in addition care workers have an 
extremely responsible role caring for those most 
vulnerable.  This requires hyper vigilance in keeping 
to the measures in place to reduce transmission of 
the virus such as social distancing, staff testing and 
wearing appropriate PPE.

It is no wonder that again we are seeing increasing 
numbers of staff leaving social care; recruiting new 
staff members is at an all time low and those being 
recruited are not being retained within the social care 
sector.   This obviously has a resulting impact on overall 
staffing levels within the sector which in turn increases 
those pressures on existing staff - it is a nightmare of a 
cycle that is being repeated time and time again.

That is why it is so very important to examine the 
reasons staff are leaving the sector, why recruitment 
is so very difficult and why new staff coming into the 
sector are leaving in such high numbers.  Care at home 
is well known for its challenges, the travel involved, the 
cost to staff from fuel and public transport, the fact that 
in some areas staff are not paid for their travel time 
but only contact time with those they support.  Care 
providers in the independent sector have long worked 
within these confines when recruiting staff as they 
have no control over the referrals they receive and no 
say in where the services will be geographically that 
they are asked to cover.  This is key to understanding 
how commissioning is impacting on the care at home 
workforce and highlights the subsequent impact on 



www.scottishcare.orgScottish Care Bulletin

9

staffing levels particularly in the independent care at 
home sector.

When a care at home provider covers a wider area 
such as a rural area, there is greater distance between 
care visits and therefore a greater need for the staff 
to travel further and spend more on public transport 
or petrol.  There is an increase in stress for the care 
worker, dealing with traffic, disruptions on the road 
causing delays and importantly less time carrying out 
paid work with periods of unpaid travel in between.  
The impact on care at home workers is well known 
and can easily result in people leaving the sector.  
The wider implication of this is also felt by the care 
organisation as should a care provider be unable to 
cover work in an area due to lack of staff, they may 
find themselves in a position where ultimately, they 
must give back care services to the local authority.  
This is of no benefit to anyone least of all the people 
in the middle who are receiving these care services 
who may be getting a high number of different staff 
delivering the needed care and support or they are 
being passed back and forth between different care 
providers and the local authority depending on day-
to-day staffing levels.  It is certainly of no benefit to 
the staff, who in addition to the pressures being 
experienced at work, may also now be facing quite a 
difference in the hours they are working each month, 
leading to a lower monthly wage and disruption to 
their ability to pay bills and living expenses.  Many 
care providers are using agency care staff to cover 
services which is not sustainable in the long term and 
uses vital resources that could be spent on upskilling 
staff and digital support.  

At present we are living in this very messy and 
confusing situation of care providers receiving referrals 
via phone calls or through an electronic system asking 
if they can cover random care packages in random 
locations with varying levels of time and support 
required.  These care packages may be at one end 
of the city to another, or they may be miles apart in 
neighbouring villages in rural areas.  Care workers are 
asked to come out of their usual area of work to travel 
to another area to carry out care visits resulting in long 
travel distances and times which is surely completely 
counterproductive when we are working in a sector 
that is extremely understaffed. 

What on earth is the benefit to commissioning services 
in this manner?  Why is the care at home workforce 
being treated in such a throwaway fashion when they 

are vital in preventing people from deteriorating further 
and requiring higher levels of care and support?  Why 
are their needs not being considered that staff should 
know who they are supporting and caring for, that 
care at home runs will be matched up based on their 
location and distance between care visits?  This will 
provide the continuity for both the person receiving 
care and the worker supporting them.  It will help to 
forge those vital relationships, build the trust needed 
and ultimately result in better outcomes for people 
who receive care in their own home.

Workforce planning measures that are being currently 
undertaken are still not addressing these issues.  All 
HSCP’s are in the process of completing an interim 
workforce plan to capture the high-risk areas and 
services that are experiencing the greatest number 
of staff vacancies to effectively address these.  These 
plans are unfortunately still not reflective of what is 
taking place in the field with regards to front line staff 
and care services.  There has been some engagement 
with the independent sector in some local authority 
areas, but this is not going to be enough to positively 
impact or improve recruitment or retention of care 
at home workers.  Conversations around where and 
how work is allocated to independent care providers 
has not been part of the conversation and does not 
appear to be up for discussion.

This means that there still does not seem to be any 
planning or cohesion around when and where care 
packages are being allocated and it is a case of the 
first provider who is able to cover the work will agree 
to take on the care service.  This leads to ineffective 
working for everyone as social workers spend long 
periods of time contacting their local care providers 
desperately asking if the provider has capacity to 
cover a care package.  Before leaving my last role as a 
registered care at home manager, I was receiving calls 
from the local authority asking to cover packages with 
three care visits, morning, lunch, and tea as they knew 
no care provider in that area had the ability to cover 
the evening visit. That means that either the person 
receiving support would receive care visits from 
different care providers or possibly that they would be 
assisted to bed during their teatime visit which is not 
meeting any health and social care standards.

The lack of planning has another impact on care at 
home providers and their staff as situations can arise 
where an organsation does have staff in one area 
which is too far from another area to travel to and from.  
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This means that a care provider could be requesting 
care packages in one area while being unable to cover 
care services in another area.  Local authorities have 
informed care organisations that if they are handing 
back care services this will impact on all the work being 
allocated to that provider.  There are currently care 
providers who have no suitable work for some staff, 
resulting in the loss of those staff while being unable 
to cover work in other geographical areas due to the 
inability to recruit workers there.  The whole situation 
is largely out of control and impacting desperately on 
care at home workers who may move to another care 
organisation but who may also leave the social care 
sector altogether.  If workers do not receive continuity 
of their own working hours they will be at a financial 
disadvantage without a guaranteed wage at the end 
of every month.  This is another huge reason that care 
at home staff leave independent care organisations 
as it can be impossible to guarantee work hours from 
month to month and therefore give that very important 
job security that we all need.

These are age old issues with the commissioning of 
services that have caused problems for independent 
care at home providers for years and are ultimately 
fracturing the care at home system to the point that 
people are not receiving the care they need.  Workforce 
planning for the care at home sector is going to 
require an imaginative leap forward extremely soon to 
address these challenges.  A greater number of care 
services can be delivered and to a higher standard if 
staff did not have to worry about travel distances and 
costs and lack of security in the work they receive.  

The workforce would be happier and experience 
less stress and people requiring care would be better 
supported, have more say and control of times of their 
visits and the staff they are receiving support from.  

We need to effectively review the commissioning of 
care services and show care at home staff the respect 
they deserve, reduce the additional pressures that are 
unnecessary and enable them to do the work they do 
best which is caring for those living in our communities 
who need support.  We can then focus on attracting 
people to join the social care sector where they would 
find a career with promotional opportunities, job 
satisfaction in making a difference to others lives and a 
job where they feel respected and acknowledged for 
the complex and highly skilled work they undertake 
every day.

For more information about how we can help 
support workforce development and planning in 
YOUR organisation please contact:

Caroline Deane 

Workforce Policy & Practice Lead

caroline.deane@scottishcare.org 

@WorkforceMatte1 

Scottish Care Surgery & Webinars
We host a in-house surgery on Covid-19 every Tuesday at 11:00am with Scottish Care 
representatives.

We also run regular webinar sessions with external partners, typically on Thursday at 2:00pm 
Recently we have had colleagues from NHS Education for Scotland, the Scottish Government 
and the Care Inspectorate on to speak to members. 

Details of these sessions will be available on the Members Area of our website. These webinars 
are also recorded and members can access after broadcast on the Members Area.

mailto:caroline.deane%40scottishcare.org%20%20?subject=
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We are organising the second 'Homecare Festival'.
This event will take place virtually over 3 days: 15 - 17
June 2021.

There will be various online sessions throughout the
3-day period, focusing on the issues and future of
the care at home & housing support sector.
Delegates will also get the opportunity to network
with other  attendees and explore 'Expo' booths.

The Care at Home & Housing Support Awards
Ceremony on will be streamed online on the evening of
Friday 25 June 2021. The awards  will be hosted by
Michelle McManus and Dr Donald Macaskill. This is the
perfect opportunity to celebrate the dedicated and
compassionate workforce in this sector.

HOMECARE FESTIVAL

15  -  1 7  JUNE 2021

T H E M E S

Home First: issues of vision, sustainability and practice

Workforce First: the critical role of the homecare workforce

Independence First: homecare and personal independence

A W A R D S
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Care Home Awards 2020
The 2020 Care Home Awards Ceremony was live-
streamed on the evening of Friday 14 May 2021. In a 
year as testing as 2020 has been, this was a valuable 
chance to recognise and thank everyone working in 
and connected to the sector for their extraordinary 
commitment, compassion and achievements and it 
was fantastic to hear more about each finalist before 
winners were announced. 

A special thanks to Michelle McManus for showing 
for continued support for the sector as host of the 
Awards. Huge thanks also to all our award sponsors 
for supporting this event. 

The full list of finalists and winners can be found on the 
Scottish Care website on www.scottishcare.org/care-
home-awards-2020. Congratulations and well done to 
all the winners and finalists.

We really hope you enjoyed the Care Home Awards 
and look forward to seeing you again at our future 
events, including the upcoming Homecare Festival 
and Care at Home and Housing Support Awards later 
in June.

http://www.scottishcare.org/care-home-awards-2020
http://www.scottishcare.org/care-home-awards-2020
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Care Home Open Week is about connecting people! 
We want to further enrich the lives of the UK’s care 
home residents by reminding the community that the 
ladies and gentlemen who live in care homes are 
unique individuals supported by dedicated, caring 
and professional teams. Participating care homes will 
host events throughout the week, celebrating social 
care, showcasing their facilities and services while 
encouraging greater community engagement.

Previously Care Home Open Day, this year’s event will 
be spread over a week which will allow care homes 
to host one event or several at a time that works for 
them. Making the most of our event materials to create 
exciting opportunities for people living in care settings 
to engage with their local communities and families.  

Care Home Open Week will take place from the 
28th June – 4th July 2021, the Care Home Open 
Week team are currently busy creating a range of 
engaging virtual opportunities for care teams and 
their residents across the UK. This might range  
include starting a pen pal scheme with a local 
school or arranging delivery of flowers to your local 
support service, the possibilities are endless!

Care Home Open Week will allow you to showcase 
what your care home has to offer, promoting your 
facilities, activities and services virtually. It is a fabulous 
opportunity to celebrate and thank all your team 
members and residents. Care Home Open Week will 
also give individuals considering a career in the sector 
an opportunity to learn more about working life in a 
care home and to talk to your team members about 
how rewarding the sector can be, as a care worker or 
even a volunteer!

You can find loads of helpful resources over on the 
Championing Social Care website, including finding 
out how Silver Sunday and the National Citizen Service 
are getting involved!

Register your event today on the Championing 
Social Care website to be included on the event 
map, receive regular tips, updates and event packs, 
which are full of ideas to get you started. - https://
championingsocialcare.org.uk/care-home-open-day/

To find out more about Championing Social Care 
and get involved in our other programmes and join 
our vision is to ensure a wider and deeper public 
understanding, appreciation and respect for social 
care, visit our website - https://championingsocialcare.
org.uk/

Care Home Open Week (28 June - 4 
July)

Have you signed up to our  ‘Members Section’ on our website yet?
This area is private to Scottish Care Members only and will allow access to member-specific information, along with 
a discussion board to post any questions or comments. There is also a Covid-19 specific area for members with the 
latest information, guidance and news.

We encourage all Scottish Care Members to join. If you haven’t registered for access yet, please contact comms@
scottishcare.org.

We strongly recommend members to check this area on a regular basis to keep up-to-date with the latest news.

https://championingsocialcare.org.uk/care-home-open-day/
https://championingsocialcare.org.uk/care-home-open-day/
https://championingsocialcare.org.uk/
https://championingsocialcare.org.uk/
mailto:comms%40scottishcare.org?subject=
mailto:comms%40scottishcare.org?subject=
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UK Public Inquiry into Covid-19 pandemic

On 12 May 2021, Boris Johnson announced the 
UK Government’s intention to establish a full and 
independent public inquiry to examine the State’s 
handling of the Covid-19 pandemic and to learn lessons 
for the future. 

The inquiry will have significant powers, including the 
power to compel witnesses to attend to give evidence on 
oath or to provide statements, and a power to compel the 
production of other evidence, as well as sanctions being 
available for non-compliance.

This announcement has been generally welcomed, but 
the inquiry is not expected to commence until spring 
2022 which many consider to be too late. Commentators 
say lessons need to be learned as soon as possible, given 
the possibility of a third wave and new Covid variants 
emerging. 

Hazel Moffat, Head of Burness Paull’s Public Law and 
Regulatory Team, has acted in a number of high-profile 
UK public inquiries. She notes: “It is of key importance for 
the credibility of the inquiry that it is chaired by someone who 
inspires public confidence and is clearly independent. 

“It is also critically important there is sufficient consultation 
on its terms of reference before they are finalised, including 
with the devolved governments, but also with those working 
in the health and care sector and those who have been directly 
affected in some significant way.” 

A Scottish public inquiry

The newly-elected Scottish Government indicated in its 
Scottish General Election Manifesto of 2021 that it would 
commission its own “statutory, person centred and 
human rights based public inquiry” into the handling of 
the coronavirus pandemic in Scotland. 

Parliamentary inquiries

In the meantime, a number of parliamentary committees 
have been scrutinising aspects of the handling of the 
Covid-19 pandemic. 

The joint inquiry by the Health and Social Care 
Committee and the Science and Technology Committee 
of the UK Parliament is looking at lessons learned which 
may assist in handling any new wave of the virus. Its 
focus is on issues including lockdown and physical 
distancing rules, the impact on social care and ‘at risk’ 
groups, testing, contact tracing, preparedness, public 
health messaging, and treatments and vaccines. 

In March 2021, the Equality and Human Rights 
Committee of the Scottish Parliament produced its own 
report on the impact of the Covid-19 pandemic.

All these parliamentary inquiries and political 
commitments in relation to the pandemic are being 
monitoring by Fiona Killen, parliamentary specialist 
at Burness Paull, who has acted in a number of 
parliamentary inquiries.

She says: “A number of parliamentary inquiries, pulling in 
evidence from a range of specialists and key stakeholders, 
have already provided insights and lessons to be learned 
in the months ahead, with more to follow before the UK 
public inquiry gets off the ground. These are to be strongly 
welcomed, bringing as they do the potential to fill a gap at a 
critical time.”

If you require any guidance relating to any of these 
inquiries, please don’t hesitate to get in touch. You can 
also sign up here to receive our healthcare updates to 
keep you abreast as the situation develops.

Lessons and Answers? 
A quick guide to Covid-19 response inquiries

Fiona Killen, Partner
fiona.killen@burnesspaull.com
+44 (0)131 473 6193

Hazel Moffat, Partner
hazel.moffat@burnesspaull.com
+44 (0)131 473 6328

Find out how Prioto can save money in your care home or premises

www.prioto.com | 0330 010 0760

SAVE ENERGY

SAVE MONEY

Intelligent solutions for smarter buildings

For the most vulnerable in our communities
and care homes, Prioto solutions...

Discretely monitor those in your care with
real-time insights into movement and
activity levels

Remotely switch electrical devices on or off

Automate room lighting

Monitor and control temperature

Receive alerts if a leak is detected, or if a

From our easy-to-use app, your team can:

improve security measures

facilitate safe, independent living

improve social integration

Receive alerts if a leak is detected, or if a
room exceeds humidity, temperature, or
carbon dioxide levels

enhance  occupant comfort

...while reducing your carbon footprint
and saving your care home money.
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https://subscriptions.burnesspaull.com/login/login.aspx
https://sp-bpr-en-prod-cdnep.azureedge.net/published/EHRiC/2021/3/2/1283533c-8aed-4a8c-8034-1ab216baca73-1/EHRiCSO52021R5.pdf
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Creative ageing in the pandemic

During the winter of 2020/2021, four pilot projects 
across Scotland explored how creative activity with 
older people could be delivered remotely. 

In a new publication, Luminate, Scotland’s creative 
ageing organisation, captures the learning from these 
unique partnerships between artists, care homes and 
participants, and shares ten insights to help support 
and inspire others who’d like to build on this work in 
the future. 

The projects included partnerships with Anderson’s 
Care Home in Elgin where residents worked with 
choreographer Chris Stuart-Wilson to create dance 
routines, Ancaster House Care Home in Crieff where 
visual artist Tracy Gorman led arts and crafts-based 
sessions, and Lizdean Nursing Home in Kilmarnock 
where Jenny Wicks ran photography-based activities. 
Artist Lesley Wilson also led Telephone Stories, 

capturing the stories of older people living in Skye 
through telephone conversations.  

All of these projects would once have only been 
delivered face-to-face. Now, they’re using platforms 
like Zoom and interacting with participants via TV and 
computer screens, or in Lesley Wilson’s case, using 
the telephone. 

The publication, due to be published in June, shares 
10 key things learned from these projects, which 
Luminate hopes will support and inspire others to 
build on this work.  

You can read the publication online at www.
luminatescotland.org. A small number of printed 
copies are also available to order from info@
luminatescotland.org. 

http://www.luminatescotland.org
http://www.luminatescotland.org
mailto:info@luminatescotland.org
mailto:info@luminatescotland.org
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A free peer support service has been launched for 
social workers across Scotland. 

The Social Work Professional Support Service is 
designed by and for social workers to support, and 
be supported by, colleagues across the profession. 
This free and confidential service offers an essential 
space for social workers at any stage of their career 
to talk through personal and professional challenges, 
and to find solutions and ways forward, supported by 
a volunteer coach who is also a social worker.  You 
can access video or telephone sessions with a trained 
volunteer coach who understands the challenges 
faced by the social work community. Social workers 
who want to support their peers can also volunteer to 

become coaches themselves and receive training in 
coaching and mentoring. The service is being funded 
by the Scottish Government, and delivered by the 
Scottish Association of Social Work, in partnership 
with Strengthening Practice, a relational social care 
training company with a proven history in coaching 
and support.  If you want to find out more about 
how to access support, or how to apply to become 
a volunteer coach, follow this link: https://www.basw.
co.uk/social-work-professional-support-service

Peer Support Service launched for 
social workers

Quick & easy rostering

eMAR & Carer tasks 

Real-time call monitoring

Automated invoicing & payroll

•

•

•

•

Better systems 
means better care
Award-winning cloud-based total  
home care management software

+44 (0)3300 885 767    |   carelinelive.com
* Min contract term applies. Offer ends 31/08/21 & is inclusive of remote onboarding

For full T&Cs, visit www.carelinelive.com/12for10

 ENJOY 12 
MONTHS FOR 

THE PRICE
OF 10*

www.carelinelive.com/12for10

https://www.basw.co.uk/social-work-professional-support-service
https://www.basw.co.uk/social-work-professional-support-service
http://www.carelinelive.com/12for10 
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Scottish Care is delighted to share an amazing good-
news story about Heather, an 9-year-old girl who has 
been using her creativity and entrepreneurial skills to 
create gifts for care home residents and social care 
workers, as well as raising money for charity.

Heather was struggling with lockdown, but she found 
a focus during this challenging time by re-cycling pre-
loved china cups and saucers into bird feeders and 
broken necklaces into Little Lockdown Angels, selling 
these products to raise money for Alzheimer Scotland. 

You can check out Heather’s hard work on her 
Facebook page -  Lockdown Crafts By H.

She currently has over 1.2k followers and the 
community has been so supportive - it’s been an 
amazing confidence builder for her. She went through 
a rough time recently, changing schools, fracturing her 
arm and experiencing a close family bereavement. 
The response to her project has lifted her spirits and 
encouraged her through such low times.

Her project started in September 2020 and since then 
she has raised nearly £1000, as well as with raising 
awareness of the support that Alzheimer Scotland 
offer. Morrison’s supermarket and Santander Bank 
have given her table space to promote her project, 
which will be ongoing even once the restrictions are 
lifted.

Heather is currently working with Alzheimer Scotland 
to develop child-friendly training sessions that she 
hopes will be available to every child in every school 
throughout Scotland.

Over the months she’s gifted her Little Lockdown 
Angels to care staff to say thank you for their hard 
work and bird feeders to care homes in the hope it 
would raise some smiles amongst the residents.

The Glasgow Herald thought her project was worthy of 
their Christmas Eve special edition which celebrated 
the successes of 2020. You can read their story here.

On 12th January 2021, a “motion” was passed in the 
Scottish Parliament applauding Heather’s hard work, 
something that is very rare. Rhona Mackay MSP 
wanted to spread some positive news in Parliament 
and has been in contact with Heather’s family.

You must admit that under the current circumstances, 
throughout Scotland, for an 9-year-old to get a mention 
in Parliament is a massive achievement. Read more 
about this here. 

Heather’s new project is chair exercise videos – she 
hopes to be a mini Joe Wicks, catering for the older 
generation. She plans to share the videos with care 
homes, daycare centres and other individuals, to 
encourage people to participate in gentle exercise 
and rehydrate. 

Heather’s story

https://www.facebook.com/Lockdown-Crafts-by-H-105730697901138
https://www.heraldscotland.com/news/18966733.kirkintilloch-schoolgirls-lockdown-angels-bring-smiles-care-home-residents/
https://www.parliament.scot/parliamentarybusiness/28877.aspx?SearchType=Advance&ReferenceNumbers=S5M-23841&ResultsPerPage=10
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The excercises were specifically developed by NHS 
Physiotherapists for people living with Dementia, 
however, they are suitable for anyone. Heather has 
completed live Zoom exercise sessions for care 
homes in Scotland, England, the USA, Canada and 
Australia.

Her Granny recently passed away in the local care 
home. Heather did not get the chance to see her 
for months or to say goodbye. She is doing all this 
to make her granny proud and she hopes the videos 
can be shared far and wide. 

Heather would like to reach out to anyone who would 
benefit from the exercise videos or participating in a 
live session. This is free of charge as she wants to 
volunteer her time to making a difference in people’s 
lives. It’s a proven fact that intergenerational work 
benefits the younger and older members of our 
communities and this is something that Heather and 
her family wish to promote positively. 

Here is a link to a short exercise session. She also has 
a YouTube channel, which is accessible here.

Heather and her family are considering paying their 
respects to Captain Tom by trying to arrange a live-

streamed zoom exercise session that 100 care/nursing 
homes, daycares or any other care providers across 
the world can take part in.

This would be an amazing opportunity to link care 
locations in an inter-generational project which will 
hopefully promote the benefits of gentle exercise.

Captain Tom’s 100 Challenge will take place on Friday 
11 June 2021. Find out more about how you can take 
part on her Facebook page - Lock Down Exercise by 
H. 

Hopefully, this article gives you an overview of 
Heather’s story so far. What’s around the corner next 
for Heather? The world is her oyster.

I’m sure that you will agree that Heather’s story is 
amazing and is certainly motivational. Please support 
Heather by checking out her social media pages 
and YouTube channel. Thank you Heather for all the 
wonderful work that you have done! We can’t wait to 
hear more about your adventures.

https://www.youtube.com/watch?v=JJGze3qXh9k&t
https://www.youtube.com/channel/UCUKFEBgehYIY6qo7qvS-Wyg
https://www.facebook.com/Lock-Down-Exercise-By-H-106998824802145
https://www.facebook.com/Lock-Down-Exercise-By-H-106998824802145


Scottish Care Bulletin Issue 83 Summer 2021

20

We would like to invite you to take part in an important 
online survey. The survey explores provision of 
palliative and end-of-life care in care homes during 
the Covid-19 pandemic. 

Providing high-quality palliative and end-of-life care in 
care homes has been particularly challenging during 
Covid-19. Your participation will help us to understand 
the response of care homes to COVID-19 and impact 
on the care home workforce. The findings will be 
used to make recommendations to policy makers to 
strengthen the provision of high-quality palliative and 
end-of-life care in care homes.

To complete the survey, please click on this link: 
https://tinyurl.com/537vy3yk

You do not have to answer the survey in one session, 
but you must click ‘Save and Return Later’ if you would 
like to complete the survey at a later time, otherwise 
data may be lost. Please remember to note down your 
return code.

If you have started the survey and forgotten your 
return code, please email palliativecare@kcl.ac.uk and 
we will be able to tell you your code.

If you prefer, your survey answers may be spoken to 
a researcher to input over the telephone or via video 
conferencing. We can also post a hard copy of the 
survey with a return envelope (Freepost).

The flyer on the next page and participant information 
(available here) provide more information about the 
study. Participation is entirely voluntary. You will be 
given the opportunity at the end of the survey to 
receive early results and to be entered into a prize 
draw to receive a £100 voucher of your choice.

You can contact the research team with any queries on: 
palliativecare@kcl.ac.uk marking your email CovPall_
CareHomes. Please also see our study website.

We thank you in advance for your help. 

Prof Katherine Sleeman and Dr Catherine Evans - 
Chief Investigators

King’s College London, Cicely Saunders Institute of 
Palliative Care, Policy & Rehabilitation

Rapid evaluation of the care home 
response to the need for palliative and 
end-of-life care during the Covid-19 
pandemic (CovPall_CareHomes)

https://tinyurl.com/537vy3yk
mailto:palliativecare@kcl.ac.uk
https://scottishcare.org/wp-content/uploads/2021/06/Participant-Information-Sheet.pdf
mailto:palliativecare@kcl.ac.uk
https://www.kcl.ac.uk/cicelysaunders/research/evaluating/covpall-study/covpall-care-homes
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Do you work in a care home?

Impact of Covid-19 on provision of palliative and end-of-life 
care in care homes (CovPall_CareHomes study)

We are looking for care home staff in senior
roles to take part in a research study on
palliative and end-of-life care provision in
care homes.

We are interested in finding out what
helped care home staff provide high quality
palliative and end-of-life care during the
pandemic, and what hindered it.

The findings from this study will be used to
make recommendations for policy makers
to improve care.

We want to hear from you to make sure
these findings reflect your voice, opinions,
and experience.

Participants will be asked to:

Complete an online survey on
experiences of providing palliative and
end-of-life care during the COVID-19
pandemic.

We estimate this will take 30 mins.
There is a prize draw for a £100 voucher.

For a hard copy of the survey, or more information, contact the CovPall_CareHomes study team:
Izabele Batkovskyte | palliativecare@kcl.ac.uk  

There will be further opportunities to
contribute to the study through
interviews and engagement events for
people who are interested.

To access the online survey, click here

https://tinyurl.com/537vy3yk
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The Royal College of Nursing represents members 
across all health and social care settings. Around one 
third of our members are based outside the NHS and 
a significant number of these colleagues work in adult 
social care as both Registered Nurses, and Nursing 
Support Workers.

It has been clear that the pandemic has brought the 
complexity of providing care in residential homes in to 
sharp focus and it has highlighted the pressure that 
staff were already under. It is widely accepted that Adult 
Social Care is not sustainable in its current form. The 
public’s interest and understanding of the importance 
of the sector has perhaps never been higher and it 
appears that there is political and stakeholder energy 
for significant change in how we deliver services, with 
the proposed detail of this keenly awaited now we are 
post-election. 

Our members made their voices strongly heard in 
the run up to the recent parliamentary elections and 
called for a commitment in investment and recruitment 
to ensure that the workforce is enabled to deliver 
the quality care that residents require and deserve.  
The registered nurse and the nursing support worker 

roles within care homes are both crucial to ensuring 
the workforce reflects the increasing acuity and 
complexity of physical and mental healthcare delivery. 

This June marks two years since the Health and 
Care (Staffing) Act 2019 was passed by the Scottish 
Parliament. This legislation is the first within the UK 
to set out requirements for safe staffing across care 
services. The reasons for passing this Act nearly two 
years ago have been magnified by the Covid-19 crisis 
and it needs to be implemented as soon as possible. 
Safe and effective staffing is a key element of ensuring 
that nursing staff in Scotland’s care homes can safely 
deliver care to their residents with those increasingly 
complex health needs. 

An important part of this legislation is that it allows 
for the creation of a new evidence-based tool for 
determining safe and effective staffing levels in care 
homes. This tool should be developed, working 
alongside providers, to ensure the right people, with 
the right skills are in the right place at the right time. 
Crucially for this sector, funding needs to reflect this 
staffing number and skill mix need.

Those colleagues who work in adult social care have 
been asked to do so much over this pandemic. We 
owe it to them, and to those they care for, to ensure 
that any new models of adult social care enables and 
supports safe staffing levels. 

Update from the Royal College of 
Nursing

Eileen McKenna

Associate Director, Nursing,  
Policy & Professional Practice, 

 RCN Scotland
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* 

Graduate Diploma in Integrated 
Community Nursing  

This is the next step in your nursing career if; 
 You are currently working as a Level 5/Band 5 

community nurse 
 You are experienced or newly qualified and looking 

to develop your skills and professional flexibility 
 You are interested in a  funded 2 year post 

registration, practice based, learning and 
development programme 

 You are willing to commit 3.5 hours per week to 
workplace study and additional self guided study 
time 

 You have the support of your line manager 

Calling community 
nurses working in  

Prisons, Care 
Homes, General 

Practice and District 
Nursing  

For more information and to apply please contact 
postreg.nmahp@nes.scot.nhs.uk 

See website : Integrated Community Nursing 

https://www.nes.scot.nhs.uk/our-work/community-nursing-graduate-diploma/
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Graduate Diploma 

Integrated Community Nursing 

What current students are saying about the programme: 

Eunice Morgan 
Community Nurse, Queen Margaret University 

 

“I would like to recommend this course as it has increased my  
awareness and competence since starting. The course itself is  
extremely rewarding and well worth it.  It gives a taste of exploring 
more learning opportunities within this area of nursing.” 

                            Joe Denholm 
Community Nurse, Queen Margaret University 

“I have enjoyed connecting with community nurses across 
Scotland from many different health boards. It was  
interesting to learn how similar our experiences are in 
healthcare and learning from one another has been  
insightful. My highlight though, would be the focus of the 
courses on person-centered ways of working. I have found 
that this has changed my outlook and its application to my    
practice has improved the services I provide to my patients. 
It has also made me feel more competent as a nurse.”  

“Working as a practice nurse I seen this as a really good course to hopefully 
consolidate my learning and have the 'paperwork' to back up my experience.  
The staff and tutors at Queens Margaret University are all fantastic, 
my anxiety with online learning and assignments quickly dispersed.  They are 
so supportive.  It has been a lot of studying but I have thoroughly enjoyed it, it 
has advanced my skills, improved my practice and my confidence.  Next year I 
hope to go on and do prescribing which is something I previously never 
thought I would manage but thanks to this course and the tutors at QMU I am 
looking forward to it.”   

Astrid Cowie 
Practice Nurse, Queen Margaret University 

GRADUATE DIPLOMA 
INTEGRATED COMMUNITY NURSING 
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Graduate Diploma 

Integrated Community Nursing 

For more information on the course and how to apply visit our page on 
the 

NHS Education for Scotland website 

“Being online and part-time made it easier for me to fit it around my 
work. I knew it would increase my knowledge and hopefully give me 
opportunity to progress in an area I enjoy working.  
I have enjoyed returning to study and having to integrate with and find 
out more about other teams. I've enjoyed meeting and interacting with 
other students. A real highlight for me has been gaining new 
knowledge and realising even at an early stage that the course has 
improved my nursing practice.”    

Anne Hewitt 
Nurse, Queen Margaret University 

“I have greatly enjoyed being inspired by the lecturers. I loved the  
person-centered module and how this is closely entwined with all the 
other modules. 
I feel the highlight was the chance to explore my values at the very 
start. This has allowed me to focus on my strengths as areas for 
growth, having always previously focused on the negative weaknesses, 
so this was a lightbulb moment and had a big impact on my  
development which will influence my practice moving forward.” 

        Elaine Fleming 
  District Nurse, Queen Margaret University 

GRADUATE DIPLOMA 
INTEGRATED COMMUNITY NURSING 

https://www.nes.scot.nhs.uk/our-work/community-nursing-graduate-diploma/
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In the care home sector where round-the-clock heating and 
hot water are unavoidable, high energy bills may feel like a 
necessary evil.

But there are steps you can take to cut costs, without having to 
sacrifice the comfort and well-being of your residents. A wide 
selection of technologies is available that could not only help you 
save money, but also reduce your carbon emissions.

Among the heating options suitable for care homes, heat pumps 
offer a good alternative to traditional systems. 
They have lower running costs, generally require less 
maintenance, have a long lifespan and, where needed, can 
provide cooling as well.

They are attracting a lot of interest at the moment, which isn’t 
surprising when the Scottish Government is offering a 75% 
cashback grant to small and medium sized enterprises (SMEs) 
that take advantage of their interest-free loan scheme. 

If you are an SME and want to find out if a heat pump would 
help you save energy and cut your bills, contact Zero Waste 
Scotland’s Energy Efficiency Business Support Service. The 
service will carry out a free energy assessment to identify where 
savings can be made – typically, 24% savings can be found. 

The service will also help you apply for an interest-free Scottish 
Government SME Loan up to £100,000 with its 75% cashback 
grant (up to £10,000) for heat pump installations. 

If this sounds like something of interest, you can visit 
energy.zerowastescotland.org.uk/ or call 0808 808 2268.

Cut your 
energy bills 
with a heat 
pump and 
receive 75% 
cashback

What is a heat pump?

A heat pump takes heat from 
an external source, be it the 
outside air, ground or nearby 
water source, and, using similar 
technology to that found in a 
fridge, makes it ready to use as 
heat in your business. 

Although they still need electricity 
to run, heat pumps supply more 
heating and cooling capacity than 
the amount of electricity that is 
needed to run them.

energy.zerowastescotland.org.uk/
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Scottish Care Legal Resources Select Group
Scottish Care is delighted to announce that we now work with a carefully selected group of law firms in 
Scotland. The goal of this initiative is to offer a broad range of legal services to our membership across the 
country.

Should you wish to know more about our Legal Resources Select group, or indeed find out more about our 
application process, please contact fiona.white@scottishcare.org.

Burness Paull LLP

We are a law firm with a Scottish heart and a global mind. 
Headquartered in Edinburgh, Glasgow and Aberdeen, we 
are a full service law firm, providing legal services to clients 
in Scotland, the UK and internationally. With 74 partners 
and over 550 people, we are resourced in every sector 
important to the Scottish economy – financial services, 
banks, private equity, property & infrastructure, public 
sector and food & drink, oil & gas and more.

Our dedicated lawyers support clients’ ambitions across 
80 different jurisdictions, and while 60% of our business 
is international, we’re 100% independent. We have both 
Scottish and English qualified lawyers, many of whom have 
worked in magic circle and US firms in the City of London..

0131 473 6151 / 07771 981 229 

Chris.Mackay@burnesspaull.com

https://www.burnesspaull.com

Brodies LLP

Brodies LLP is a UK Top 50 law firm and the largest l aw 
firm headquartered in Scotland m easured by income, 
independent legal directory rankings, and lawyer numbers. 

With more than 700 people working across all legal 
specialisms from our locations of, Aberdeen, Brussels, 
Dingwall, Edinburgh and Glasgow, we are able to support 
our clients in both the delivery of strategic projects and 
transactions whilst also providing all of the legal expertise 
these need to perform their day to day operations and to 
deal with any challenges (direct or indirect) they may face. 

We advise clients across all key sectors in Scotland and 
the UK, including health and care, public, energy and 
infrastructure, banking and finance, education, c harities 
and third sector, construction, real estate, technology and 
food and drink. .

0141 245 6259 

peter.kelly@brodies.com

https://brodies.com

mailto:fiona.white%40scottishcare.org?subject=
mailto:Chris.Mackay@burnesspaull.com 
https://www.burnesspaull.com
mailto:peter.kelly@brodies.com 
https://brodies.com
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CMS Cameron McKenna Nabarro Olswang LLP

At CMS, we’re in it for the long term. Long term relationships 
with our clients. Long term investment in our people. Long 
term contributions to our communities. This means we 
have built a cohesive and market-leading team of experts 
in Scotland’s key industry sectors.

Our clients demand the best of us and as Scotland’s Law 
Firm of the Year 2019, we deliver this day in, day out. 
Clients include six of Scotland’s top 10 companies, four 
of Scotland’s leading universities and over half its local 
authorities.

Across our six core sectors – Energy, Financial Services, 
Infrastructure and Project Finance, Lifesciences and 
Healthcare, Real Estate and Technology, Media and 
Telecommunications – we don’t just have some of the 
brightest and most creative legal minds. Our lawyers are 
fully immersed in the world our clients operate in; genuine 
experts in their fields, knowledgeable about the issues you 
currently face, and those that may lie just around the corner

0131 200 7456 / 0131 200 7848 / 0131 200 7668 

amy.norton@cms-cmno.com/mark.walker@cms-cmno.com/ 
teresa.bradshaw-Wong@cms-cmno.com

https://cms.law/en/gbr/

BTO Solicitors LLP

BTO Solicitors LLP is an independent and well-respected 
Scottish law firm with offices in Glasgow, Edinburgh and 
Helensburgh.

A full service law firm, covering the whole of Scotland, our 
dedicated Covid-19 Regulatory Response team will be of 
particular relevance to Scottish Care members.

BTO is recognised in Scotland as a leading firm for 
Regulatory matters, with “unrivalled experience” (The Legal 
500) and a firmly established reputation for conducting
Fatal Accident Inquiries, Public Inquiries and the criminal
defence of prosecutions. With two former prosecutors within 
the team, we are perfectly placed to advise you during this
challenging time; whether it be in the Regulatory context
(both corporate and individual) or for any employment law
aspects. With dedicated experts in every field, clients can
be assured of BTO’s exemplary advice and level of service.

0141 221 8012 / 0141 225 5317

vwa@bto.co.uk

https://www.bto.co.uk

mailto:amy.norton@cms-cmno.com
mailto:mark.walker@cms-cmno.com
mailto:teresa.bradshaw-Wong@cms-cmno.com
https://cms.law/en/gbr/
mailto:vwa@bto.co.uk
https://www.bto.co.uk
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Davidson Chalmers Stewart 

Davidson Chalmers Stewart is an independent commercial 
law firm focused on the needs of businesses and 
organisations across Scotland.

As experts in the Health and Social Care sector, our 
specialist lawyers are recognised as leaders in their fields. 
We provide an extensive range of legal services tailored 
to the specific needs of our care sector clients. Areas of 
specialist expertise include regulatory, data protection and 
information law, corporate, real estate, dispute resolution, 
employment and environmental law.

We are trusted by clients of all sizes and we pride ourselves 
in providing clear, practical and commercial advice with a 
personal touch. Our commitment to pricing transparency 
and choice sets us apart and we offer special dedicated 
rates to Scottish Care members, helping you to manage 
your business challenges and achieve your business 
objectives.

For more information about how our expert legal team can 
help please visit the dedicated Social Care page on our 
website or contact Laura Irvine. 

0131 625 9069 / 07584 637412

laura.irvine@dcslegal.com 

https://www.dcslegal.com

mailto:laura.irvine@dcslegal.com 
https://www.dcslegal.com
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Scottish Care Preferred Suppliers
Scottish Care is delighted to work with carefully selected Preferred Suppliers, and details of each can be 
found below. Our Preferred Suppliers bring knowledge and experience within their business areas, and an 
understanding of the social care sector in Scotland. Each company offers Scottish Care Members a benefit, 
discount or offer for their products or services, and updates from our Preferred Suppliers will be highlighted 
to Members.

Should you wish to know more about our Preferred Suppliers, or indeed find out more about our application 
process, please contact fiona.white@scottishcare.org.

For more information about Preferred Suppliers, including contact details and latest offers for Scottish Care 
members, please visit the Scottish Care website - www.scottishcare.org/preferredsuppliers

Clan Contract Interiors Ltd.

10% discount to all Scottish care members

Celebrating our 25th anniversary this year, Clan Contract 
Interiors are delighted to be a new gold tier ambassador 
for Scottish Care!

As a long term supporter of Scottish Care, Clan Contract 
Interiors are well versed in advising both new and existing 
clients, on all the most up to date guidelines, and products 
available, when it comes to fabrics and furniture for use 
within the Care sector. We ensure that we are kept up to 
date by our extensive network of suppliers, to allow us to 
assist our clients, with the supply of the correct products, 
across many areas of care including Dementia, High 
Dependency, Bariatric and Challenging Behaviours to 
name but a few.

At the heart of our continued success, lies the relationships 
with our loyal clients, that date back some 20 years plus. 
Our expertise and advice are both trusted and reliable, 
and many of our clients regularly contact us for help 
when purchasing and even sourcing items. Our services 
include design scheme boards, supply and installation of 
all flooring, made to measure curtains & blinds, bed linen, 
towels & table linen, wall coverings, lighting and the supply 
of a wide range of bedroom, dining and lounge furniture.

Our overall aim is to tailor products and furniture to the 
clients’ exact requirements, within allocated budgets.

Clan Contract Interiors are committed to excellence, always!

Abigail Dickson - 01355 500243
abigail@clancontractinteriors.co.uk
www.clancontractinteriors.co.uk

Citation

From staff mental health and wellbeing, and tricky HR 
issues, to infection control, risk assessments and visiting 
arrangements, we can help you operate both safely and 
compliantly. 

From former care home managers to ex-inspectors, 
our experts can help with your Health & Safety, HR and 
Employment Law, and Care Inspectorate Compliance – 
areas which you know are as important as ever to keep on 
top of. 

With exclusive discounts for Scottish Care members, 
support includes a dedicated local consultant, a 24-hour 
expert advice line, and full legal documentation. 

Clients also benefit f rom A tlas (your p ersonal c loud-
based management tool), CPD-certified e-learning, Care 
Inspectorate Pro (a digital application allowing you to 
collate evidence of regulatory compliance) Care Mock 
Inspections, Care Policies & Procedures templates, and 
more. 

We invest to make our clients’ lives easier when it comes 
effective compliance management to free up valuable time 
to help them concentrate on other business areas through 
the provision of practical, real time support at all levels of 
the employee lifecycle. 

Our care clients can invest the time, money and stress 
saved doing what they love: caring for their people and 
growing their business. 

Contact us today to discuss how we can support you. 

Rosie Figgess - 07788 392812 
rosiefiggess@citation.co.uk
www.citation.co.uk/care 

Gold Tier Suppliers

mailto:fiona.white%40scottishcare.org?subject=
http://www.scottishcare.org/preferredsuppliers
mailto:clancontracts@hotmail.com 
mailto:scottishcare@citation.co.uk 
mailto:scottishcare@citation.co.uk 
http://www.citation.co.uk/care  
mailto:abigail@clancontractinteriors.co.uk
mailto:rosiefiggess@citation.co.uk
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2 CIrcles Consultants

Our extensive portfolio of products and services covers 
everything a business needs for telecom services. We only 
work with best-in-class networks and suppliers.

Martin Kershaw - 01313 000103
martin@2circlesconsulting.com
www.2circles.com/scottishcare/

Quality Compliance Systems

QCS is the leading compliance management system for 
the care sector. Delivering the most comprehensive set of 
customised policies, procedures and compliance toolkits in 
line with Care Inspectorate requirements and best practice 
guidelines, digitally, 24/7, via the online system and QCS 
App, to over 53,000 users. Sign up for our free trial at www.
qcs.co.uk

03334 053333
info@qcs.co.uk
www.qcs.co.uk

Visioncall

Visioncall are here to help individuals see better and live 
better. We are a leading eye care provider to the UK care 
home sector, assisting those most in need with our holistic 
approach to eye care for over twenty years.

Visioncall are proud to continue to assist our patients 
and care home partners throughout the pandemic as part 
of the NHS remobilisation plan, providing essential and 
emergency eye care visits to promote good eye health and 
enable a better quality of life for individuals.

We have implemented a strict infection control and 
prevention policy to ensure our patients, care home staff 
and clinical teams are protected during each visit.

Please visit – www.vision-call.co.uk for more

0141 646 0650 
clientrelations@visioncall.co.uk
www.vision-call.co.uk

Preferred  Suppliers

apetito

apetito are the leading experts in serving nutritious, 
delicious meals for older people. We help care homes 
overcome their catering challenges by reducing costs, 
guaranteeing tasty food and improving residents’ dining 
experience. 

 All our meals are packed with quality, nutritious ingredients 
and are created by our talented team of in-house chefs and 
dietitian to guarantee that they are as delicious as they are 
nourishing. With over 200 delicious dishes to choose from, 
we cater for all tastes, dietary and cultural preferences. 

Iain Novak - 07971 082394
iain.novak@apetito.co.uk
www.apetito.co.uk/care-home-meal-services

mailto:martin@2circlesconsulting.com
http://www.2circles.com/scottishcare/
mailto:info@qcs.co.uk 
mailto:scotlandbranch@visioncall.co.uk 
mailto:clientrelations@visioncall.co.uk
iain.novak@apetito.co.uk
www.apetito.co.uk/care-home-meal-services
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Alarm Radio Monitoring Ltd

Alarm Radio Monitoring (ARM) have been manufacturing 
and installing wireless nurse call and staff alarm systems 
for over 28 years.  ARM’s wireless systems are quick and 
easy to install, with minimum disruption to residents or 
staff. To help prevent the spread of infection, call points 
incorporate anti-microbial additives and resident handsets 
are IP67 rated to enable dip sterilisation. Call logging 
software keeps a full audit trial of events and allows 
management reports to be viewed/printed. Systems are 
designed to meet your requirements and supported by 
a dedicated team in Scotland, plus free 24/7, engineer 
manned, telephone support.

01568 610016
sales@arm.uk.com
www.arm.uk.com

CareLineLive

CareLineLive’s cloud-based all-in-one home care 
management software digitises a home care agency’s 
workflows.  

CareLineLive helps home care agencies improve efficiency 
and capacity with easy care management and automated 
processes such as rostering, invoicing and payroll, saving 
time and money.   

Our Carer Companion mobile app reduces paperwork, 
improves care delivery and offers electronic call monitoring. 
There is reduced risk of mistakes with easy-to-use eMARs, 
tasks and alerts. With CareLineLive, carers get more time 
to care.   

Plus, family are kept up to date with access to real-time 
information about their loved one’s care through our Family 
& Friends Portal.  

07971 005656
ns@carelinelive.com  
www.carelinelive.com

Boots Care Services

As a market leading care home medicine provider, Boots 
has over 30 years’ experience providing medication and 
support for your residents. To help you meet regulator’s 
standards we offer Pharmacist Advice Visits, including 
antipsychotic medication audits where appropriate, and a 
range of training topics through Boots Care Learning. We 
work with industry-leading eMAR providers to bring you 
the best eMAR solution to suit your needs. Boots want to 
make it easy for you to give an effective, safe and efficient 
service, so we provide you with the tools and support 
required to help in the delivery of person centred care. 

01159 494047
care@boots.co.uk
www.boots.com/boots-for-business/carehomeservices

Burns Gym Ltd

Burns Gym is a family run business which specializes in 
scientific evidence-based functional exercise classes 
for residents in care homes. These sessions are vibrant, 
energetic and results-driven. The sessions are delivered via 
the zoom platform which enables a cost-effective business 
model which is appealing to our client base. We work 
with HC-One, Care UK, The Holmes Group, Oakminster 
and many more. Our mission is to deliver these sessions 
to as many care home residents in the UK as possible! 

Joe Burns/Tony Burns - 07872 637656
theburnsgym@gmail.com
www.burnsgym.com

mailto:sales@arm.uk.com 
https://www.arm.uk.com
https://www.arm.uk.com
http://www.carelinelive.com 
mailto:care@boots.co.uk
http://www.boots.com/boots-for-business/carehomeservices
http://www.burnsgym.com 
mailto:ns@carelinelive.com
mailto:theburnsgym@gmail.com
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Carezapp Limited

Safely check the wellbeing of people you support, even 
when you cannot be there! Carezapp is a support system 
for people who care in homes and other residential settings. 
Connecting people and supports, offering better insights 
through smart technologies that empower people, deliver 
real-time information and peace of mind. Learn more about 
how care technology could support you - contact us.

Email: andrew@carezapp.com
www.carezapp.com

Chem Tech Consultancy Ltd

ChemTech Consultancy Ltd was formed in 2002 and 
has been serving the care sector providing Legionella 
compliance services during that time. We carry out 
Legionella risk assessments, provide ACoP L8 monitoring 
services, cleaning and disinfection services, microbiological 
monitoring and customer training services. In addition we 
are also able to carry out any plumbing remedial work 
required.

01505 335510
office@chemtechconsultancy.co.uk
www.chemtechconsultancy.co.uk

Convatec UK Ltd

We are delighted to be working with Scottish Care as a 
preferred supplier and our commitment to you as members 
is that we will be delighted to partner you working with you 
and your patients in order to provide the best care with 
the patient in mind. We will offer you direct access to an 
account manager that will look after your needs within 
Stoma care. We can direct you to our advanced wound 
team that will again be happy to work with you.

We have dedicated account manager Yvonne Mair that will 
be available for you to discuss stoma care issues with. We 
care looking forward to being the stoma care provider of 
choice with all the members.

Yvonne Mair - 07903 679 373 / 07423 778 120
Yvonne.mair@convatec.com
www.convatec.co.uk

Countrywide Healthcare

Countrywide are a specialist supplier to the care sector 
with 25 years’ experience supplying care homes. We 
are Scotland’s natural choice for the supply of Janitorial, 
medical supplies/equipment and catering supplies. We 
offer:

• A wide range of products, offering more choice
• A dedicated Account Manager based in Scotland to

provide local support and industry knowledge
• Flexible delivery options to meet the needs of our

customers
• An online budget planning tool to help control costs
• Dedicated Interiors team offering full interior design

and management service

Countrywide Healthcare, much more as standard.

Kat Williams - 01226 719090 
Kat.williams@countrywidehealthcare.co.uk 
www.countrywidehealthcare.co.uk

https://carezapp.com
mailto:office@chemtechconsultancy.co.uk 
http://www.chemtechconsultancy.co.uk
mailto:Yvonne.mair@convatec.com 
https://www.convatec.co.uk
https://www.countrywidehealthcare.co.uk/scottish-care/?utm_source=scottishcareprefferedsupplierpage&utm_medium=cta&utm_campaign=20210608-scottish-care-homepage
mailto:andrew@carezapp.com
Kat.williams@countrywidehealthcare.co.uk
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DVI Technologies Limited

DVI Technologies is delighted to offer Scottish Care 
members a range of electrical services (e.g. electrical 
inspection/testing/maintenance, lighting, repairs/rewires 
and electrical profile, audit & design), IT infrastructure 
(e.g. structured cabling, fibre optics, network design & 
installation), and energy-saving solutions (e.g. LED lighting, 
heating, EV charging).

Our in-house engineers have developed a suite of 
intelligent solutions to help you operate a more efficient 
and sustainable care home. Our Prioto solutions combine 
electrical products with internet-enabled devices and 
sensors to cleverly control, monitor, manage, and report 
on a range of functions within your care home building(s). 
For example: heating, lighting, doors/windows, as well 
as detecting electrical faults, water leaks and carbon 
monoxide.

0330 010 0869 
care@dvitechnologies.co.uk
www.dvitechnologies.co.uk

everyLIFE

With a focus on sustaining and evidencing high quality 
outcomes, everyLIFE support private care providers across 
Scotland in both residential and community-based services.

Our digital care delivery platform, PASS, has been 
designed to record care and medication being delivered 
to each person, provide a platform for carers to monitor 
progress against outcomes, and provide assurance to care 
providers, commissioners and regulators that evidences 
the level and quality of care being delivered.

The PASS team is excited by the opportunity to support 
you, your teams and the people you care about. Whatever 
your care settings, we will work with you to deliver the 
impact you expect.

01382 938111 
hello@everylife.scot 

Digital Health Scotland Ltd

Digital Health Scotland offer complete FM services for the 
dental and care sector.

• Bespoke software
• Rapid testing(Uk manufactured and CE IVD marked)
• Revolutionary cleaning product Duo-max (no alcohol,

no bleach, non-toxicand non hazardous)
• Janitorial supplies
• Atp Testing
• Deep cleaning both internal and external

07944 271678 / 0141 459 0196 
paul@digital-health-scotland.co.uk   
www.digital-health-scotland.co.uk

Curas Systems

Cura is at the forefront of technology innovation and 
transforms caregiving. We support care homes of all types 
and sizes, be they a family run, single care home, a larger 
care provider or residential care; but in particular, those 
providing complex care needs. However complex and 
demanding your care requirements, Cura can support you.

We help care homes with the most demanding needs to 
deliver better quality outcomes by automating more daily 
tasks for management and caregivers than any other care 
home software.

020 3621 9111 / 07714 900 674
John.rowley@cura.systems / info@cura.systems
www.cura.systems

mailto:care@dvitechnologies.co.uk
http://www.dvitechnologies.co.uk
mailto:John.rowley@cura.systems 
mailto:info@cura.systems 
https://cura.systems
mailto:paul@digital-health-scotland.co.uk
www.digital-health-scotland.co.uk
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Focus Business Consultancy

Focus Business Consultancy Limited offers consultative 
business energy advice, options, prices, and contracts 
to business owners. Business energy brokerage is often 
criticised for its lack of transparency. Being a very sales-
driven industry, it can be viewed as unprofessional and 
misleading.

Our Managing Director, Steve Wilson, has 30 years of 
experience working with and for chartered accountants 
providing clear, non jargoned professional advice to clients 
and business owners. Steve has a passion particularly 
for the care sector offering industry insider points to help 
business owners navigate the energy market and consider 
when, how and from whom they buy their energy.

Steve Wilson - 07966 279866 
steve@focusbusinessconsultancy.co.uk
www.focusbusinessconsultancy.co.uk

Heart Resourcing and Heath Resourcing Extra

Heart Resourcing provide permanent recruitment 
solutions to the Health and Social Care Sector throughout 
Scotland. We work with SME’s to resource high calibre 
candidates for permanent managerial, nursing and senior 
care roles.

Kathryn Duffy- 01224 451561
kduffy@heartresourcing.com
www.heartresourcing.com

Impey Showers (Coram UK Holdings)

Pioneering many of the innovations which make the 
luxury and style of a fully inclusive level access wetroom 
accessible to all. We work closely with contractors, 
installers, architects, specifiers, local authorities and 
healthcare professionals to provide innovative, high-
quality wetroom solutions for all end users. Our product 
portfolio includes level access floor formers, shower 
trays, drainage solutions, shower screens, grab rails and 
shower seats, as well as a range of electric and mixer 
showers. We pride ourselves on our support, advice, after 
sales service and technical expertise.

www.impeyshowers.com

Inenco

We know that when you’re focused on providing quality 
care for those in need, managing your energy costs isn’t 
your highest priority. But many care facilities use a lot 
of energy, and with energy costs rising, already limited 
budgets are likely to be stretched even further in the next 
few years. 

As a care provider, reducing the amount of energy you 
use is probably not an option – you need to power your 
day-to-day operations, but you could make managing your 
energy cheaper and more sustainable by working with 
Inenco. 

Compare business energy deals today and help yourself 
to reduced bills. 

Micha Chidlow - 0800 408 1499
micha.chidlow@inenco.com
www.inenco.com

http://www.focusbusinessconsultancy.co.uk
mailto:kduffy@heartresourcing.com 
https://www.impeyshowers.com
http://www.inenco.com
mailto:steve@focusbusinessconsultancy.co.uk
mailto:micha.chidlow@inenco.com
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Lyreco

Lyreco UK are proud to be a business partner and support 
to Scottish Care.

At Lyreco we supply a full range of products to cater 
for all your business needs such as Personal Protective 
Equipment, Cleaning and Hygiene Solutions, Catering 
Products, Furniture, Office Products & Packaging Supplies.

Catriona Stickland - 07870 721420
catriona.stickland@lyreco.com
www.wearelyreco.com

My Improvement Network

Over the past 15 years we have worked across the full 
spectrum of Health & Social Care including: Acute, Mental 
Health, Community, Care Homes, Commissioners, Local 
Authorities, Hospices, Charities and individuals. Over 1000 
care facilities across the UK have used our technology. 

Our award-winning RITA (Reminiscence Interactive Therapy 
Activities) technology is an all-in-one touch Screen solution 
which blends entertainment with therapy and assists 
patients/residents (particularly with memory impairments) 
in recalling and sharing events from their past through 
listening to music, watching news reports of significant 
historical events, listening to war-time speeches, playing 
games and karaoke, browsing photographs and watching 
films. 

Mike Hamilton - 07917 800732 
Mike.hamilton@myimprovementnetwork.com 
www.myimprovementnetwork.com

Nuline Medical

Nuline Medical is based in Patna, East Ayrshire, Scotland. 
Our product range includes PPE, gowns (all types), face 
masks, face visors, dressing packs and a comprehensive 
range of medical disposables. We operate from a 32,000sq 
ft facility with manufacturing and warehousing all under 
one roof. We are fully accredited to ISO13485:2016(TUV-
SUD), ISO 9001:2015 and 93/42/EED(MDD).

We specialise in hospital, GP surgery, care and nursing 
homes and general medical supplies. We also assemble 
customised procedure packs and have developed an 

 extensive range of single use instruments.

A Scottish company, embracing modern manufacturing 
principles that is more than just a warehouse.

We would love to hear from you if you have requirements 
for any of our products. Please feel free to contact us at 
info@nulinemedical.com.

01292 433888
info@nulinemedical.com
www.nulinemedical.com

LexLeyton

LexLeyton is a regulated law firm specialising in HR and 
employment law services. 

Part of the Leyton Group, LexLeyton combines legal 
expertise with a commercial mindset to deliver proactive, 
value and impact driven solutions and support for all your 
HR and employment law needs.

We offer all Scottish Members a free consultation with one 
of our expert employment lawyers, available to discuss any 
pressing issue or concern, or event just to soundboard any 
challenge or opportunity that you might have in running 
your business and managing your people.

0141 483 5694 
mhemsi@lexleyton.co.uk 
www.lexleyton.co.uk 

mailto:catriona.stickland@lyreco.com 
mailto:mhemsi@lexleyton.co.uk
https://lexleyton.co.uk
mailto:Mike.hamilton@myimprovementnetwork.com
https://www.myimprovementnetwork.com
mailto:info@nulinemedical.com
www.nulinemedical.com
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Qintil Learning and Compliance

Qintil was created for the care sector and includes 
e-learning, real time and virtual classroom, documents 
plus 5-star learning support and more from less than
£3 per month.We built Qintil so that you can find, share 
and manage everything that’s essential for work – your 
learning, certificates, achievements and right to work docs 
– in one place. This all helps employers too of course. Now 
there’s an easy way to get a record of new hires’ learning 
and documents and to deliver their own training from any 
source.

07377 738227
michelle@qintil.com
www.qintil.com/scottishcare

Person Centred Software

Person Centred Software’s Mobile Care Monitoring is the 
most widely-used digital care system within social care, 
with over 100 care homes in Scotland using the system.  

Mobile Care Monitoring is the first fully mobile and easiest 
to use evidence of care system. Care homes using the 
icon-driven system evidence, on average, over 50 care 
notes per resident per day, which just isn’t possible on 
paper or many other systems. 

The digital care system reduces time spent on paperwork 
with care interactions evidenced as they happen, achieving 
the company’s aim of giving staff more time to spend with 
residents, supporting regulatory compliance and improving 
the quality of care for residents.  

To discover how Mobile Care Monitoring can benefit 
your care home, call 01483 357657 or visit www. 
personcentredsoftware.com.  

Rhys Kidd-Scannell - 07853 859605 
r.kidd-scannell@personcentredsoftware.com
www.personcentredsoftware.com

POS Group

POS Group offers specialized and expert advice and 
supply across 6 disciplines: Office Products, Print & Design, 
Hygiene & PPE, Workwear, Furniture Interiors & Design and 
Business Solutions. 

We engage with clients in partnership to better understand 
their business and what’s important to them. This allows 
us to draw up a proposal that is bespoke to each client, 
focusing on their priorities, meaning they can use their time 
where it’s best utilized – driving their business forward. 

Graham Connell - 07739 827193

grahamconnell@posltd.net 
www.posltd.net

Redeem Exchange

We deliver a collect, wash, refill and return service for 
plastic hand sanitiser bottles – using a medical grade 

 sanitiser with added Provitamin BS. These bottles are usually thrown away, and very few make it to be recycled 
impacting our environment. By reusing we are reducing 
their need to be manufactured and reducing costs to you.
We have a strong focus on our social impact too. Redeem 
Exchange provides employment and training for people 
living in areas of high deprivation. Our Skills Exchange 
employability programme provides individuals with 
valuable experience to reach their full potential in a safe 
learning environment.

07985 427190
bev@redeemexchange.eco
www.redeemexchange.eco

mailto:sales@qintil.com 
http://www.qintil.com/scottishcare
mailto:r.kidd-scannell@personcentredsoftware.com
http://www.personcentredsoftware.com
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Spearhead

Spearhead are an established and trusted supply partner, 
bringing over 25 years’ experience, knowledge and 
expertise to help you make informed choices and deliver 
outstanding care.

Our vision is to improve the quality of life for people in care 
by supporting those who look after them; everything we do 
supports care home staff as they work to keep vulnerable 
people comfortable and safe.

Whether it’s consumables, equipment and furniture you 
require or help with compliance, safety and refurbishment 
projects, our friendly and highly trained team offer expert 
knowledge, personal service and attention to detail.

Paul Mann - 01563 546273 / 07848 455357
paul.mann@spearheadhealthcare.com
www.spearheadhealthcare.com

Staffscanner

Staffscanner is an online staffing platform that allows Care 
Providers to connect directly with Nurses and Carers. 
Our nurse managers vet, verify and train everyone on the 
platform prior to being able to undertake shifts, just as a 
care home or nursing agency would and in line with Safer 
Recruitment Through Better Recruitment. Staffscanner is 
building a nationwide ecosystem that is based on its core 
values of transparency, quality and accountability.

0330 094 5922
info@staffscanner.co.uk
www.staffscanner.co.uk

Sekoia

Bespoke Care Planning

Sekoia’s philosophy is “enabling care”. In conjunction with 
front line care staff, we have developed a very user-friendly 
digital care planning system that is designed to be used at 
point of care.

Sekoia improves communication and allows carers to have 
more time delivering person-centred care aligned to care 
and support plans and spend less time completing paper 
work, which improves quality of life for the people you 
support and job satisfaction for staff. It can also be used 
to work towards improving a service’s Care Inspectorate 
grade by evidencing the level of care delivered and using 
data to demonstrate outcomes and an ethos of continuous 
improvement.

020 7751 4010
contact@sekoia.co.uk
www.sekoia.co.uk

Room to Breathe

At Room to Breathe, we combine over 20 years’ experience 
with multiple market leading technologies giving people the 
opportunity for cleaner, safer environments. We transform 
indoor environments into hypoallergenic spaces which 
continuously maintain clean air and surfaces removing up 
to 99.999% of Coronoviruses including influenzas, bacteria, 
allergens, mould, germs & VOC’s.

0141 611 7888
gerry@roomtobreatheuk.co.uk
www.roomtobreatheuk.co.uk

mailto:info@staffscanner.co.uk 
https://staffscanner.co.uk
mailto:contact@sekoia-care.co.uk 
https://sekoia.co.uk
mailto:gerry@roomtobreatheuk.co.uk 
http://www.roomtobreatheuk.co.uk
https://www.roomtobreatheuk.co.uk 
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Strategic Thinking

Our all in one compliance system “Evolving Online” was 
created with our partners at Evo Software Solutions and 
designed specifically for the care sector. It allows Care 
home / Care at Home providers to implement a complete 
system to support and manage their care business. Our 
system allows for Managers to have a complete overview 
of all aspects of their home on ONE system thus driving 
forward compliance, evidencing best practice & improving 
the quality of care that is given to their residents. We can 
offer a single system that gives you access to training, care 
management, rotas, staff alerts, Companion App and more. 
We now offer a more bespoke e-learning system for use by 
Agencies within the Health Sector & also provide Onsite 
“Face to Face” Training to the Care Sector which allows 
the Care Homes / Care at Home providers the flexibility to 
deliver training to their staff. 

Elaine Rankin - 0333 577 3383 
elaine@strategicthinking.online 
www.strategicthinking.online

SureCert

Trust but Verify. SureCert is a self-service digitised 
background checking and compliance platform, enabling 
users to ensure that those with whom they employ: 

• Are who they say they are;
• Have the right to work in the United Kingdom;
• Have worked and studied where they said they have;
• Have no issues within their background that could

compromise organisations and impact on end users –
e.g. criminal records or evidence of adverse financial
experience.

The SureCert platform also manages all ongoing HR and 
verification compliance and, with permission, can share 
data with regulators to enable streamlined and remote 
auditing of HR data.

Ian Savage - 07515 816158
ian@surecert.com
www.surecert.com

Thain Commercial

Thain Commercial provide sales and service to commercial 
laundry and dishwashing equipment throughout Scotland 
and the Isles – We have the largest service force in the 
country which ensures we are best placed to provide not 
only the sales, but also to look after and fully maintain 
all equipment supplied or existing throughout our client 
base. We are family owned and remain independently, we 
operate with values driven entirely towards our customers 
and coupled with strong professional partnerships with the 
major manufacturers in our field including Miele, Electrolux 
and Primus.

01236 727117 / 07740 780551
scott@thaincommercial.com
www.thaincommercial.com

Umbrella Insight

Umbrella Insight provides a host of solutions to help the 
care industry. Quick and easy feedback from your residents, 
NOK and employees to help you confirm what you are 
doing well, and help you identify areas to strengthen your 
business. Taking this a step further the same platform also 
enables you to evidence compliance with KLOEs.

Umbrella Insight provide solutions to help you with quick 
and easy employee engagement, such as new hire/
apprenticeships feedback, staff assessments and well-
being. Giving you a stronger workforce, making recruitment 
easier, reducing absence and retaining staff.

www.umbrellainsight.com

mailto:info@stthinking.co.uk 
mailto:info@stthinking.co.uk 
mailto:ian@surecert.com 
mailto:scott@thaincommercial.com 
https://www.thaincommercial.com
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Visioncare at Home

Visioncare at Home was formed in 2007 with the core 
purpose of giving housebound individuals access to 
the highest possible level of eyecare and to improve or 
preserve their eyesight. We are a team of highly trained and 
experienced eye care professionals dedicated to providing 
a reliable and efficient optical service.  A large number of 
nursing homes in the UK already use Visioncare At Home 
as their preferred eyecare provider. Using feedback from 
care staff, managers, and care home owners, we constantly 
review, critique and develop our service and products. This 
ensures we continue to provide the highest quality eyecare 
service that is hassle free for care homes and personalized 
to each individual service user.

Stewart Steedman - 07538 186428
stewartsteedman@visioncareathome.co.uk
www.visioncareathome.co.uk

West College Scotland

West College Scotland (WCS) is delighted to become a 
preferred supplier of Scottish Care. 

WCS supports skills, training and continuous professional 
development opportunities in the West Region of Scotland.  
Our campuses at Paisley, Greenock and Clydebank have 
fantastic facilities to support skills and learning for the Care 
Sector.  
WCS is also the largest college provider of online courses 
in Scotland with 70% of our courses focused towards social, 
personal, child, elderly and special health care.  We also 
provide skills training in digital, management, leadership 
and first aid courses to support all levels of people working 
in the Care Sector. 

Tracey Winters - 0141 473 7614
Tracey.winters@wcs.ac.uk
www.westcollegescotland.ac.uk

Utility Aid Ltd

Operating in the UK, Utility Aid, an OJEU accredited 
company and leaders in energy broking in the UK charity 
sector, has gained an excellent reputation in the not-for-
profit s ector b y h elping c harities p urchase e nergy i n t he 
most cost-effective way. The company was awarded most 
trusted energy broker in 2018 and boasts some 2,800 
charity clients, including Age UK, Citizens Advice Bureau, 
Multiple Sclerosis Society and YMCA.  

07500 798921
wcampbell@utility-aid.co.uk
www.utility-aid.co.uk

mailto:stewartsteedman@visioncareathome.co.uk 
mailto:stewartsteedman@visioncareathome.co.uk 
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Contact information for the Partners for Integration team
Name Designation Location Email 

Janice Cameron  National Lead Partners for Integration janice.cameron@scottishcare.org 
 

James Carle National Lead Partners for Integration james.carle@scottishcare.org 
 

Colette Law Project Administrator Partners for Integration colette.law@scottishcare.org 
 

Gosia Duncan Independent Sector Lead Aberdeen City gosia.duncan@scottishcare.org 

Wendy Henderson Independent Sector Lead Aberdeen City wendy.henderson@scottishcare.org 

Frances Loughrey Development Officer Aberdeen City frances.loughrey@scottishcare.org 

Sonya Brock  Project Administrator Aberdeen City aberdeen.admin@scottishcare.org 

Ivan Cornford Independent Sector Lead Angus ivan.cornford@scottishcare.org 

Margaret McGowan Independent Sector Lead Argyll & Bute margaret.mcgowan@scottishcare.org 
 

Julie Hodges Independent Sector Lead Argyll & Bute julie.hodges@scottishcare.org 
 

Vacant Independent Sector Lead Dumfries & Galloway  
 

Susan Duffy Development Officer Dumfries & Galloway susan.duffy@scottishcare.org 
 

Leah Kerr Project Administrator Dumfries & Galloway leah.kerr@scottishcare.org 

Jill Buchan Independent Sector Lead Dundee Jill.buchan@scottishcare.org 
 

Heather Molloy Independent Sector Lead East Renfrewshire heather.molloy@scottishcare.org 
 

Val Allen Independent Sector Lead East Ayrshire val.allen@scottishcare.org 

Rene Rigby Independent Sector Lead Edinburgh rene.rigby@scottishcare.org 
 

Margaret McGowan Independent Sector Lead Falkirk margaret.mcgowan@scottishcare.org 
 

Paul Dundas Independent Sector Lead Fife paul.dundas@scottishcare.org 
 

Katharine Ross Independent Sector Lead Glasgow katharine.ross@scottishcare.org 
 

Sheena Williamson Independent Sector Lead Highland Sheena.williamson@scottishcare.org 
 

Glenda Hanna Independent Sector Lead North Ayrshire glenda.hanna@scottishcare.org 
 

Patricia Chalmers Independent Sector Lead North Lanarkshire patricia.chalmers@scotishcare.org 

Bernie Campbell Independent Sector Lead North Lanarkshire bernie.campbell@scottiscare.org 
 

Lynn Blair Independent Sector Lead Perth & Kinross lynn.blair@scottishcare.org 

Heather Molloy Independent Sector Lead Renfrewshire heather.molloy@scottishcare.org 

Glenda Hanna Independent Sector Lead South Ayrshire glenda.hanna@scottishcare.org 

Nanette Paterson Independent Sector Lead South Lanarkshire nanette.paterson@scottishcare.org 
 

Wendy Henderson Independent Sector Lead Scottish Borders wendy.henderson@scottishcare.org 
 

Brian Polding Clyde Independent Sector Lead West Dunbartonshire brian.poldingclyde@scottishcare.org 
 

Robert Telfer Independent Sector Lead West Lothian robert.telfer@scottishcare.org 
 

 



Preferred Supplier to Scottish Care

Curtains  Blinds  Wallcoverings  Furniture  Pro�ling Beds  Bedding & Table Linen  Lighting  Accessories  Design Service 

www.clancontractinteriors.co.uk  Email : info@clancontractinteriors.co.uk
Clan Contract Interiors Limited, Clan House,  No.3 Kirkhill House O�ce Park, 

81 Broom Road East, Newton Mearns, Glasgow. G77 5LL

Specialists in the Supply and Installation of all Interior Products 

Clan  Contract
Interiors Limited

At the heart of Clan Contract Interiors continued success is our commitment to service,
combined with value for money products.

We strive to make your project as simple, straightforward and cost e�ective as possible.

Our service includes design scheme boards, supply and installation of all �ooring, made to 
measure curtains & blinds, bedsheets, bedding & table linen, wallcoverings, lighting & the supply of 
a wide range of bedroom, dining and lounge furniture.

Our overall aim is to tailor products and furniture to the clients’ exact requirements, 
within the allocated budget.

Phone : 013555 00243

10 % Scottish Care Discount on ALL Products!


