
Issue 82 Spring 2021

Bulletin



✓ To deliver exceptional
food & nutrition

✓ To save you money
✓ To enhance your

residents’ dining
experience

Trust apetito...

£1000 joining

offer for Scottish Care 
members* 

Click here or call 07971 
082394 to find out more and 

book your free socially 
distanced tasting today!

Care Home meals that
make a real difference

*Terms & Conditions apply.

https://www.apetito.co.uk/care-home-meal-services/


   

If you wish to advertise in the 
publication please contact 
Scottish Care on:  

01292 270240  
comms@scottishcare.org

Contents
Bulletin

4 Notes from the National Director

5 Membership support update

7 Intro to our new Policy & Re-
search Officer

8 The future nurse pathway

10 Workforce Matters

12 Care Home Gathering Roundup

14 Launch of Rights Made Real 
report

15 Covid Winter Support Webinars

16 When I grow up, I want to be a 
Carer!

17 Disclosure Scotland - New online 
PVG service

18 Supporting those in your care to 
vote in the upcoming Scottish 
Parliament Elections

20 Antibiotic Research in Care 
Homes (ARCH) Survey

21 New podcasts share the joys & 
challenges of online arts project 
with care homes

22 New network aims to ‘enrich’ care 
home lives

23 Did you update your contracts & 
documentation following 6 April 
2020?

24 The impact of visiting restrictions 
on the families of older care 
home residents

25 Keep people connected using 
Near Me video consulting

26 Funded Dementia Care opportu-
nity with UWS

27 Could Organisation Change Sup-
port from Business School Exper-
tise, funded by Government, help 
you grow?

28 Covid in Care Homes: The COV-
inCH survey 

29 Scottish Care Legal Resources 
Select Group

32 Scottish Care Preferred Suppliers

39 Contact information for the Part-
ners for Integration Team

Editorial...
By Dr Donald Macaskill, Chief Executive

Time to turn to care

The Byrds made famous the song ‘Turn, turn, 
turn’  in 1965.

To everything turn, turn, turn

There is a season turn, turn, turn

And a time to every purpose

Under heaven

A time to be born, a time to die

A time to plant, a time to reap

A time to kill, a time to heal

A time to laugh, a time to weep

---

A time to build up

A time to break down

A time to dance, a time to mourn

A time to cast away stones

A time to gather stones together

As I write this it is nearly a full year since we 
went into lockdown in our collective battle 
to defeat the vicious virus which we came to 
know as Covid-19 or Coronavirus. 

In the course of the year most of our worlds 
of familiarity and expectation, of routine and 
daily ritual have been turned upside down. 
Perhaps the greatest and most painful changes 
have happened in our care homes with the 
tragic litany of death and loss which we have 
witnessed, the loss of regular family and visitor 
contact, and the astonishing growth in media 
and political focus on care homes. But so too 
in our communities we have witnessed rapid 
changes, with initial withdrawal of contracts and 
support, the distressing levels of deterioration 
and decline amongst older people in the 
community, and the hand to mouth existence 
of care at home and housing support providers 
and staff, who on too many issues were last at 

the table, the forgotten frontline and frequently 
little valued. 

It has been a year of seasons of hurt and 
shame, of hope and aspiration. For all of us 
the seasons seemed to have melted into one 
another… the warmth of the spring giving way 
to the hope of summer, the coolness of autumn 
overtaken by new strains and fear into winter, 
and now the spring of vaccination as we start 
another cycle of care and response. 

The Scottish weather has come and gone 
with its predicable rhythms uninfluenced or 
changed by the events of our mortality and 
humanity. Many of us have had to change the 
habits of schooling and work, of socialising and 
family, but the seasons have continued apace 
without reckoning or recognising. 

But against all the backdrop of change, Scottish 
Care has kept trying to be the authentic voice 
of the sector, balancing the anxiety with 
encouragement, arguing for the importance 
of testing and resourcing, for workforce health 
and wellbeing and for economic sustainability. 
We have sought to provide you with information 
and communication, guidance and support, 
and we have asked and argued , though it has 
not always been evident until too late that we 
have been heard, whether on mask wearing 
indoors, the primacy of testing at points of 
admission, the need to test homecare staff, 
and so on.

As the Byrds’ song attests – time turns 
onwards, and the seasons change but there is 
a season for everything. This and in the coming 
weeks of a parliamentary election must surely 
be the season for care, the time for the whole 
of society to turn to focus on reforming and 
reshaping care. A time to turn not to blame 
and castigate, to ignore and marginalise, but 
to prioritise and seriously consider. The Feeley 
Report is part of that turning of the time, the re-
focus on social care as a human right and not 
a cost, as a social covenant not just a contract.

Scottish Care will continue to advocate and 
campaign, to speak in season and out, to turn 
the time continually to the issues of care.  I trust 
you will continue to support our work as we 
seek in all our endeavours to turn the time to 
care. 

Dr Donald Macaskill , 

CEO, Scottish Care

 @DrDMacaskill
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In the last bulletin I spoke of the returning light post 
solstice, the much needed hope that it brought, and 
how it echoed the coming potential of the rollout of 
the testing and vaccine programme. Little did we 
foresee that that the darkest hour would indeed be 
that before dawn. In optimism, it is easy to forget that 
solstice comes before the depth of winter. This latest 
chapter in the story of care has for many turned out 
to be the hardest as new strains of the virus stole our 
chances of remobilisation.

Yet, when I think of those who work in social care, 
the overwhelming majority of whom are women, the 
feminist phrase ‘nevertheless she persisted’ comes 
to mind. March 8th is International Women’s Day. This 
year’s theme is #choosetochallenge, making it a good 
time to consciously recognise and raise the role that 
gender politics have played in the long-term under 
recognition of social care and the pernicious effect 
of paternalistic structures and systems on all those 
who provide, work in, and access care and support. 
Pandemic response has been a microcosm of that 
experience, leading to scrutiny, division and blame at 
a time when what is needed is respect, collaboration 
and support.

Scottish Care is working to highlight learning from 
those areas where the experience has been the 
latter. The voice and expertise of skilled social care 
professionals, when listened to, offers routes to manage 
the pandemic in situ. Just like #choosetochallenge, 
Scottish Care continues to amplify and assert that 
voice. This has led to the inclusion of providers in the 
development of new guidance and support, making 
it much easier to implement. Thank you to those of 
you who have contributed whether through structured 
workshops, attendance at meetings, completing 
surveys or keeping us updated at surgery sessions.

Other changes have been the publication of the 
‘Review of Adult Social Care’ adding yet another 
dimension to the landscape. The report describes 
changing the narrative of adult social care to a National 
Care Service with the independent care sector clearly 
identified as a component. This proposition offers 
much needed stability to the sector if the details add 
up.

With a range of tools to hand including IPC guidance, 
systems now in place for regular testing and second 
vaccinations underway, we are finally seeing the R 
number fall. Perhaps it is now safe to say that finally, 
the dark is lifting, and whilst it may take time, dawn is 
upon us. Fill your heart with light.

Dawn

Lay like a waxen hand upon the world,

And folded hills

Broke into a solemn wonder of peaks stemming clear 
and cold,

Till the Tall One bloomed like a lily,

Flecked with sun

Fine as a golden pollen – 

It seemed a wind might blow it from the snow.

And I too got up stiffly from the earth,

And held my heart up like a cup…

The Edge, Lola Ridge

Karen Hedge, 

National Director

@Hegeit

Notes from the National Director

Karen Hedge



www.scottishcare.orgScottish Care Bulletin

5

Update from the Membership 
Support Team

I am delighted to inform you that as of the 1st 
February 2021 the membership support team has a 
new member joining me. You will all be familiar with 
Stefanie Callaghan, who was until recently part of the 
Sales, Marketing and Events team covering for Fiona 
White, who was on maternity leave.  Her enthusiasm 
and energy were evident in the work she undertook 
in that role, and I am delighted that Stefanie has now 
moved over to the Membership Support Team, joining 
me in the all-important role of supporting all of you, our 
members.

We will continue to provide 5 days a week coverage, 
with Stefanie working Monday and Tuesday, and 
myself working Wednesday, Thursday and Friday.  
Hopefully with the old adage “two heads are better 
than one”, we will continue to support you as we have 
been, and perhaps even provide some new ways for 
us to work together, all on your behalf! 

Both Stefanie and I want to ensure that your experience 
as a member of Scottish Care is always a positive 
one, and should you wish to contact either of us, our 
contact details are below:

stefanie.callaghan@scottishcare.org 

mobile number: 07908 674440

swaran.rakhra@scottishcare.org 

mobile number: 07887 421108  

A quick note from me (Stefanie) to say a huge thank 
you to Swaran for his introduction above and a big 
hello to all of you! I have been in touch with many of 

you over the last year, either sharing information on 
the sourcing of much needed PPE, talking about our 
Preferred Supplier programme or speaking with you 
about our new - and virtual - conferences that we ran 
and that so many of you attended. Before Scottish 
Care I had been living in Boston, Massachusetts for 
over 20 years working in marketing, most recently 
at MIT’s Business School. I am so happy to be back 
living in Scotland and working with such an important 
and energised organisation as Scottish Care and 
I am REALLY excited to be working with Swaran 
and supporting all of you in the role of Membership 
Support Manager. As Swaran says above, please 
reach out if you need anything at all from us! We are 
YOUR Membership Support Team so let us know how 
we can help!

Full and transparent communication with all of you 
is crucial, particularly during this challenging time of 
the pandemic.  We wish to ensure that you are fully 
informed across all aspects of the social care sector, 
particularly when there is so much information available 
to you. Through the various services we offer, our role 
is to provide you with the right information at the right 
time and help you manage whatever issues you may 
be facing.

Our weekly Surgery with Donald and Karen is held 
every Tuesday at 11am. This question and answer 
format has been very successful as a key portal for 
information, a way for Scottish Care to answer your 
questions in the moment, provide you with the most 
current information and have our colleagues share 
their knowledge too.

Our weekly Webinar sessions will (depending on 
speaker availability) be on Thursdays at 2pm and have 
been created to ensure that you are kept informed on 
key issues specifically impacting you, our members. 
Previous sessions have covered a wide range of 
issues including Covid-19 vaccinations, visiting 
guidelines, the National Care Review, testing, and the 
Turas Safety Huddle Tool to name a few. If there are 
things you want to see us feature in a webinar, please 
get in touch!

Swaran Rakhra Stefanie Callaghan

mailto:stefanie.callaghan%40scottishcare.org%20?subject=
mailto:swaran.rakhra@scottishcare.org
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Future Webinars coming soon are as follows:

• EU Settlement Scheme – Thursday 18th March 
14.00-15.00

• Supporting family & friends of those living in care-
homes – Thursday 25th March 14.00-15.00

2020 was a very challenging year for us all, but 
particularly for you as members on the front line.  We 
at Scottish Care wish to ensure that we serve all of 
you in whatever capacity you need, and to keep you 
informed of the broad range of work we undertake on 

your behalf. We are also here to listen to the issues 
impacting upon your good selves.  Together we can 
make 2021 a year a positive year that we can celebrate 
together in unity through adversity. 

Swaran Rakhra and Stefanie Callaghan

Membership Support Team

@RakhraSwaran

Calling all Scottish
Care members: 
Don't forget to keep us

informed if your
organisation's contact 

details change   
comms@scottishcare.org
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Introduction to our new Policy & 
Research Officer

Hello! My names Imogen but I often go by Immy. I 
recently joined Scottish Care as a Policy and Research 
Officer to continue Becca’s work in supporting policy 
and research development. Some of the areas 
of immediate focus I am keen to support include 
engagement as it pertains to Independent Review 
amid upcoming elections, and taking forward research, 
such as with the Care Futures programme. 

It is really exciting to be joining the organisation at 
a time where there is a lot of positive conversation 
surrounding reform and change to the adult social 
care sector, with particular emphasis on placing human 

rights and the wellbeing of individuals at the forefront 
of care. 

Prior to joining Scottish Care, I was completing my 
Master in Public Health degree here in Edinburgh. 
My undergraduate background is in International 
Relations and Spanish and I worked in clinical 
research at Memorial Sloan Kettering in NYC before 
moving to Scotland. My interests lie in health policy 
and good governance in health care, and how good 
[public health] policies can improve population health 
and thereby promote health equity. Health isn’t simply 
the absence of disease, but a state of physical, mental 
and social well-being and I am pleased to work with 
the focus of improving the adult social care sector 
so that everyone in Scotland can ‘live well’ in their 
communities. 

In my spare time I like to do circuit workouts and go 
running (what else, during lockdown?!), volunteer 
(I was previously working at the Western General 
as a ward helper but am due to start in one of the 
vaccination centres in a couple of weeks), and attempt 
every recipe off of BBC good food! 

Imogen Caird

Policy & Research Officer

Imogen Caird

Have you signed up to our  ‘Members Section’ on our website yet?
This area is private to Scottish Care Members only and will allow access to member-specific 
information, along with a discussion board to post any questions or comments. There is also 
a Covid-19 specific area for members with the latest information, guidance and news.

We encourage all Scottish Care Members to join. If you haven’t registered for access yet, 
please contact comms@scottishcare.org.

We strongly recommend members to check this area on a regular basis to keep up-to-date 
with the latest news.

mailto:comms%40scottishcare.org?subject=
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When I took up post back in October 2019 as the 
National Transforming Workforce Lead for Nursing, I 
really was not sure what that meant in practice. I know 
it did not include a pandemic, although I had hoped 
for a collaborative approach to nursing between 
social care and NHS, I did not expect the extent of 
the investment through the care assurance work from 
(CNO) Professor Fiona McQueen and her directorate 
within NHS boards back in May 2020. Some 18 months 
on and still amid a pandemic, I have real hope that 
we can change the direction and misconceptions of 
social care nursing, but importantly that this is led by 
the sector.  

The welcomed Feeley Report (2021) has definitely 
provided a respect of the complexity and requirements 
placed on the care sector, as well as the importance 
of improving health and social care outcomes. Both 
highlight the potentials for ensuring progress and 
equality through the introduction of a National Care 
Service. In nursing, I truly believe that the most 
significant potential for real transformation is through 
exposure of students to care home placements, 
extending to other social care settings, to fully 
understand the legislative requirements which inform 
practice. Fully understanding the need for integration 
of health and social care outcomes can drive up 
quality, efficiency, and performance, as well as public 
and professional understanding of nursing within 
the care sector. During a pandemic we celebrated 
the ‘International Year of the Nurse and Midwife,’ 
and through the challenges made every effort to 
celebrate the nursing profession. As a direct result of 
the focus on nursing during the pandemic, universities 

have seen a significant increase in uptake in nursing, 
especially within mental health nursing and learning 
disability, as well as an over subscription to health 
based programmes 2019-2021. This will undoubtedly 
result in greater numbers of nurses in the next 3 
years, however the attrition rates must decrease if 
we are to have a sustainable workforce, as well as an 
increase in male staff and staff from ethnic minorities. 
Alongside this, investment is required in relation to 
support inhouse recruitment, to avoid de-skilling of 
the workforce.

Due to the emergency register last year we saw 
increase of student placements to non-NHS areas, 
with almost 300 students placed within our care 
homes at that time. Subsequently, we had a small 
number of 3rd year students taking up posts within 
care homes following registration. Although numbers 
are low, it is a step in the right direction. I am reassured 
we will continue to see a rise in placements within the 
new pre-reg curriculums now placing students from all 
years in care homes.

Our health and social care sector must respond to the 
urgency of the pandemic, implementation of ongoing 
guidance to reduce the risk both to residents and 
staff, which resulted in several placements being 
unfortunately refused. These refusals to accept 
students were mainly due to the fear felt by staff due to 
the environment being viewed as high risk throughout 
the pandemic. 

To lessen this risk, students were provided with the 
mandatory training around IPC and PPE use, alongside 
the death in service payment for NHS students, which 
thankfully was subsequently provided for health care 
students who were placed through local colleges too 
within the sector.

This highlighted the importance that although 
student are learners and supernumerary, in relation 
to placements during a pandemic, if they have put 
themselves in a position that they want to be part 
of the workforce then it is paramount that they are 
respected and ultimately treated as such.

The future nurse pathway- ‘When I 
qualify, I want to be a care home nurse.’ 

Jacqui Neil
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Placement catch up opened up the urgent need for 
available practice learning placements. Care homes 
need to be promoted as offering a uniqueness and 
privileged opportunity to be involved in the promotion 
of health and well-being for our adults and older 
people, who require and benefit from living within 24 
hour care environments. 

2021 started with the concerted efforts to vaccinate 
all frontline staff and residents against Covid-19 
to reduce the risks of susceptibility. Figures have 
been exceptional, and this has exceeded desired 
thresholds, this is also true for front line staff including 
students. 

The number of non-vaccinated student nurses are 
low, with non-compliance primarily cited to existing 
health concerns such as allergies or religious beliefs. 
At a time when we are still learning of the potential 
risks and benefits of the vaccine alongside the 
transmissibility of the virus post-vaccination it is 
important to be respectful of the rights of individuals 
to make an informed choice.

To meet the future workforce requirement, we also 
need to consider the potential of our care staff to 

upskill, have opportunities to develop through nursing 
access programmes, to ultimately train as our future 
nurses. We may also have staff considering returning 
to the register and through the right support and 
collaboration, may take up the opportunity of the 
return to practice programme to support recruitment 
and retention issues being faced.

So, embrace our students as they definitely are our 
future nurses. They are dedicating their whole life 
to the profession and are committed to contributing 
to the future transformation of our health and social 
care sector at a time of significant reform. Our role is 
to welcome them with open arms and provide them 
with the best insight into the role of working in social 
care and the diversity and opportunity it provides. Be 
ambassadors, build skills, confidence, and the vision 
to offer a progressive career pathway. Strive to be 
equal partners with our NHS colleagues, as we are on 
the cusp of a seismic shift to the balance of care finally 
sitting within our communities. 

Jacqui Neil

Transforming Workforce Lead

@TransformNurse
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Workforce Matters 

Caroline Deane 

‘It is time for meaningful reform for the social care 
workforce’

We all know that they way in which we are treated 
has a profound impact on how we function in our 
everyday lives. This is seen in our responses to 
traumatic situations, our response to stress and in our 
relationships with others. The psychological impact 
of verbal and emotional abuse both have deep and 
lifelong repercussions particularly when experienced 
in childhood. This is reflecting on the most severe 
ways in which people can be impacted in response to 
negative attention.

However, when we look at the ongoing lack of 
recognition and respect that is encountered on 
a daily basis by social care workers, it is fair to say 
that collectively this will have a detrimental impact on 
staff wellbeing.  How well our workforce is directly 
impacts on the quality of service those receiving care 
experience, as ill health will result in staff absence and 
lack of continuity for individuals when their regular 
support is unavailable.

That is why the recently published report from Derek 
Feeley, the ‘Independent Review of Adult Social Care’ 
is of utmost importance to the social care workforce 
and its recommendations can be instrumental in 
bringing some of the repeatedly requested changes 
that will make a huge difference to those working in 
adult social care.  Many of these recommendations are 
not new but have been sought across many platforms 
in recent years, albeit unfortunately with little of the 
much needed changes being realised to date.

I have spoken previously at length about my immense 
respect and regard for the workforce in social care 
who time and time again rise to the challenges they 
face with great resilience and compassion. The 
staff make social care, along with those they care 
for, and these relationships are at the heart of what 
social care is and aims to achieve.  This is highlighted 
immediately in the Feeley report when he speaks 
in the initial address of the many vital ingredients 
needed to deliver high quality social care services 
already being within the sector. The report speaks 
of the compassion and commitment that social care 
workers have to their work, which has been evidenced 
so very clearly in their dedication to providing crucial 
care services during what has been and continues to 
be an extremely challenging time responding to the 
Covid-19 pandemic. This dedication includes working 
at a time of great concern for their own safety and that 
of their family members. Workers have trusted their 
employers and local and national government bodies 
to keep them safe, to supply them with the right 
personal protective equipment and to get access to 
testing and vaccinations as quickly as possible.  These 
are all measures that will mitigate against the risks of 
working with Covid-19 and help to keep staff safe at 
their work.

It is time to reward that trust and commitment by 
ensuring that social care workers know they are 
valued, that they are seen and are appreciated for the 
tremendous work they do and that they are ultimately 
respected as the highly skilled and professional 
workers they are. The specific recommendations for 
the workforce that are laid out in the Feeley report 
and include developing national oversight of the 
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vast and varied learning and development required 
when working in the social care sector at all levels.  
This standardisation of training could have a number 
of benefits that include reducing the duplication of 
training, recognise prior learning gained elsewhere 
and in other sectors and will work to more easily 
facilitate staff movement in a manner that is hopefully 
better achieved and does not result in the high 
numbers of workers currently leaving the sector 
shortly after recruitment.

There is a commitment to ensuring that the innovative 
learning that currently takes place in care organisations 
is not lost but rather enhances that specific service 
delivery and indeed the standardisation of core skills 
should allow for greater focus on bespoke training 
that staff are keen to undertake to better inform their 
role.  Having standardised core training that is agreed 
by all would also assist with a greater professional 
view of the workforce, set a clear basic threshold for 
new staff that must be met and reduce the cost of staff 
training through recognised learning that can be taken 
with the staff member should they choose to move on.

This is all clearly in addition to the important 
conversations around staff wages, decent terms and 
conditions and overall greater job security for those 
working in social care.  Equity for all social care staff 
regardless of employer is a must moving forwards so 
staff can choose their employer based on the type of 
care services being delivered, career opportunity and 
job satisfaction rather that who will pay the highest 
hourly rate or salary without workers having to rely on 
having a number of jobs or to be in receipt of benefits 
in order to makes ends meet.

At Scottish Care and in particular in my role as the 
Workforce Lead, I want to promote the inclusion of the 
frontline worker voice where possible and this year I 
will be focusing on how best to engage directly with 
social care workers and in formats that work best for 
them. In many conversations I have been involved in 
over the last year I have highlighted the importance 
that social care workers are included in the learning 
and development that is being created for them.  This 
is because I see our workforce as the leaders in their 
field; those who are working directly with individuals 
every single day and have great insight into what will 
work when supporting others and what does not.  
So often we see the social care workforce and care 
services making adjustments while working in the field 
to ensure that there is as little distress as possible for 

individuals when providing care services. We need 
to ensure that the learning and training understands 
how actual care delivery takes place and highlight 
the importance of having good communication and 
understanding of the relationships between those in 
social care.

Another area of importance for me is around social 
care research and developing new opportunities 
for the social care workforce to take ownership of 
research projects and any funding available. This will 
help to ensure that the gaps that staff experience 
when directly working in social care can be addressed 
and not the gaps that others think may be present.  
Technology will be playing an ever-increasing part of 
social care delivery and any processes and systems 
being created must take into account the staff in 
addition to the service user that may be working with 
these systems. The speed in which technology is 
developed hugely outweighs the resources that are 
currently available within social care and we cannot 
have staff left dealing with clunky out of date systems 
that are not maintained in the manner they should 
be as we have seen with other types of electronic 
systems utilised within social care delivery.

The Feeley report has been hugely welcomed by those 
who work in the social care sector, it has highlighted 
the many issues and challenges that are inherent with 
delivering care services and in particular the important 
role of the social care workforce.  We all have a 
common goal and that is to deliver high quality care 
services that best suit the needs of those who require 
support and to make the complex delivery of care as 
easy as possible to those who are responsible for 
delivering those services.  It is now time for everyone 
to work together across social care to meet the 
willingness and resilience of the social care workforce 
and to match what they are able to achieve in order to 
bring about real change and improved reform of adult 
social care that will lead to positive outcomes for all.

For more information about how we can help 
support workforce development and planning in 
YOUR organisation please contact:

Caroline Deane 

Workforce Policy & Practice Lead

caroline.deane@scottishcare.org 

@WorkforceMatte1 

mailto:caroline.deane%40scottishcare.org%20%20?subject=
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Care Home Gathering Roundup

Scottish Care hosted our virtual care home conference 
in January since our usual annual event couldn’t take 
place in person. Care Home Gathering - a 3-day virtual 
event – took place 19th-21st January and provided an 
important opportunity to bring people from across the 
care home sector together to reflect on and discuss 
important issues for the current and future delivery of 
care and support. Across the 3 days, delegates had 
the opportunity to hear from expert speakers on the 
themes of workforce, human rights, sustainability, 
vision and practice.

The Gathering was a huge success due to the 
quality of contributors, generosity of event exhibitors 
and sponsors and willingness of a diverse range 
of delegates to get involved in debate and mutual 
sharing of experiences. The online format enabled 
both contributors and delegates from further afield 
to attend the event, for people to dip in and out of 
sessions flexibly around other commitments, and for 
fuller and more interactive discussions and questions 
related to each input. The use of the Hop-In platform 
to host the event also enabled delegates to interact 
with exhibitors through a range of virtual ‘booths’, as 
well as to network with each other. We wish to again 
thank everyone who took part. A special thanks also 
to Citation for sponsoring Day 1 of the Care Home 
Gathering and Fever Free Zone for sponsoring our 
exhibitor raffle.

Check out the hashtag #caregathering on Twitter for 
highlights from each day of the event.

As part of their ticket price, delegates were sent 
session recordings from the Care Home Gathering. We 
have also made recordings available for purchase for 
those who couldn’t attend the event. The recordings 
are priced at £15+VAT and can be purchased via the 
Scottish Care website.

The Care Home Awards were due to take place 
virtually on the evening of Friday 22 January 2021 to 
mark the end of the Care Home Gathering . However, 
Covid-19 restrictions meant that we are unable to 
undergo filming for this. We have decided to postpone 
the awards until it is legally possible for us to start 
filming the awards ceremony. We hope to proceed 
with this in Spring 2021. 

We want this event to be a special occasion and for it 
to be a true reflection of all the hard work from the care 
home sector over the past year. We will communicate 
the new date and details for the Care Home Awards 
as soon as we can.

We really hope you enjoyed the Care Home Gathering 
and we look forward to welcoming to you to our Care 
Home Awards and any other future events.

https://scottishcare.org/care-home-gathering-recordings-available-for-purchase/
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CARE HOME GATHERING EXHIBITORS
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Scottish Care, in partnership with Life Changes Trust 
and My Home Life, is delighted to launch reports from 
the Rights Made Real project.

The Rights Made Real in Care Homes was established 
in 2019, with the Life Changes Trust investment of 
£135,000 to support seven projects across Scotland 
to promote the inclusion and participation of care 
home residents with dementia in a meaningful way.

Each of the seven projects, which took place within 
care home settings across Scotland, demonstrated 
how human rights can be embedded in practice 
across all aspects of care home life and support whilst 
showcasing real examples of creativity, innovation and 
dedication in upholding and respecting human rights.

We are pleased to launch this report, entitled 
‘Recognising, respecting and responding: promoting 
human rights for residents of care homes in Scotland’. 
Commissioned by Life Changes Trust, it brings 
together a collection of stories from across the project 
sites with the aim of informing and supporting rights-
based practice in all care home support.

Dr Donald Macaskill, CEO of Scottish Care, said:

“Human rights have always been critical to the support 
of individuals who live in Scotland’s care homes. That 
is why in 2019 Scottish Care was delighted to work 
with Life Changes Trust and My Home Life in the 
creation of the Rights Made Real project. This project 
was and is about making human rights more than 
just a set of warm statements. The project is about 

making sure that human rights speak to everything 
that happens in a care home, whether that be the 
way we care for and involve people or the right to the 
fulfilment of individual choice and freedoms.

 “The horror of the pandemic, not least the enforced 
lockdown for many months, may have shone a light 
on human rights issues around access and choice, 
but what the Rights Made Real project makes clear is 
that there was before Covid-19 and continues to be a 
growing emphasis within our care homes which puts 
human rights at the heart of all practice and decision-
making.

“I warmly commend these reports – written in a time 
before Covid-19 – as an example of what human rights 
practice can mean for care homes and in the hope 
that as we move into the second stage of this project, 
that human rights will remain the focus of work and 
life in Scotland’s care homes in the months and years 
to come.” 

More information about the Rights Made Real project 
and this report can be found on the Life Changes Trust 
website: https://www.lifechangestrust.org.uk/rights-
made-real-care-homes-evidence-and-learning

Whilst the Rights Made Real project work largely had 
to be paused in 2020 due to pandemic restrictions, 
we are delighted that Phase 2 of the project will be 
commencing in Spring 2021 including a series of 
workshops for care home services. Find out more and 
sign up for the workshops here: https://scottishcare.
org/rights-made-real-phase-2/

Rights Made Real reports showcase 
importance of human rights in care 
homes in Scotland

https://www.lifechangestrust.org.uk/rights-made-real-care-homes-evidence-and-learning
https://www.lifechangestrust.org.uk/rights-made-real-care-homes-evidence-and-learning
https://scottishcare.org/rights-made-real-phase-2/
https://scottishcare.org/rights-made-real-phase-2/
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Covid Winter Support Webinars

We have completed the first two phases of our Covid 
Winter Support Webinars 

We would now like to invite people working in care 
homes for older people/adults and care at home 
services for adults to register for our upcoming Level 
3 webinars.  These webinars are on specific topics. 
The topics emerged from a mix of Care Inspectorate 
intelligence data, feedback from the sector and 
previous webinars. You can take part even if you didn’t 
attend the previous webinars – you can find videos of 
those webinars if you click here.

If you would like to attend, please register using the 
links below. We will send you an agenda and link 
for the webinar approximately one week before the 
event. 

ESSENTIALS OF SAFE CARE – CLICK HERE TO 
REGISTER 
Date: Wednesday 17th March 2021

Time: 13.30-15.00

This webinar session includes a guest presenter from 
Healthcare Improvement Scotland. 

The Essentials of Safe Care support health and social 
teams to deliver safe care for every person, every 
time. Building on the Covid Winter Support Webinars, 
this session will:

• provide an overview of this package of guidance 
and support, 

• explore how it can benefit your service, both ser-
vice users and staff, 

• hear from teams about how they plan to use it, and
• describe the system to support implementation 

and learning 

If you have any questions, please email the 
Improvement Support Team: improvementsupport@
careinspectorate.gov.scot

https://hub.careinspectorate.com/how-we-support-improvement/starting-your-improvement-journey/
https://forms.office.com/Pages/ResponsePage.aspx?id=Y1hH29mw4ke3P4nADYUedGNj7CHnpfJLr80-DzL5a6tUMFVFSUswSzQ0NUxTOE4xOUo0R1dKRTJEVC4u&wdLOR=c494D44A6-800C-3F44-8D21-2D415BB13E0C
https://forms.office.com/Pages/ResponsePage.aspx?id=Y1hH29mw4ke3P4nADYUedGNj7CHnpfJLr80-DzL5a6tUMFVFSUswSzQ0NUxTOE4xOUo0R1dKRTJEVC4u&wdLOR=c494D44A6-800C-3F44-8D21-2D415BB13E0C
mailto:improvementsupport%40careinspectorate.gov.scot?subject=
mailto:improvementsupport%40careinspectorate.gov.scot?subject=
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‘When I grow up I want to be a Carer!’

I am Jenni Mack, Marketing Exec for the Holmes Care 
Group. I worked in Craigielea Care Home in Renfrew 
for 4 years before moving into this role. I LOVED my 
job there and became so passionate about it I decided 
to move into marketing so that I could help show the 
world the wonderful things that happen in care homes 
and help change public perception of them from 
places of sadness, loneliness and grief to the true 
colourful, bright, happy and fun filled places they are! 

I had never even been in a care home before my own 
wee Granny (a matron and nurse herself) moved into 
Craigielea 14 years ago. Like many people who grieve 
the loss of a loved one prior to their actual death, I 
avoided visiting as it confused and upset me when 
she didn’t always know who I was and conversation 
was difficult. I wish I had known then all that I know 
now about the joy I could have brought her with very 
simple activities and interactions. I spent a period of 
time punishing myself after her death for “letting her 
down” but now 14 years later with care experience 
under my belt I know she’d be proud of the other lives 
I’ve touched using the skills I should have used with 
her. 

Craigielea Service Manager, Sheila Inshaw and her 
amazing staff helped me learn so much in such a 
short time and I’m now a passionate advocate for 
compassionate care and changing the social care 

sector from the poor neglected younger sibling of the 
NHS to an equal partner and like childcare to be an 
expected and appreciated part of growing old. 

Intergenerational Activities are a HUGE thing in the 
sector at the moment and hundreds of children across 
the UK have (pre-Covid) visited care homes with their 
nurseries, schools or groups. I think this is an ideal time 
to tap into that awareness and help children to aspire 
to a career in care! As Donald said in his speech at 
the Care Home Gathering, it’s not just a career but a 
calling and if children see how special a role in social 
care is then it will work wonders for the future of health 
and social care. Like Whitney Houston said… “I believe 
that children are the future, teach them well and let 
them lead the way….”

While attending Care Futures workshops with Becca 
Young and Tara French of Scottish Care, we had many 
discussions around the future of the social care sector 
and what we could do to help. I joked that I could 
write a children’s book and after thinking about it later 
I thought… why not!? 

The support I have had from others in the sector has 
been overwhelming. Impact Arts Charity have become 
an integral part of the book with Wellbeing Support 
Worker Marie Gal setting me up with a local artist John 
who attends Impact Art’s Craft Café in Govan. John 
has now done some really special drawings for the 
book and I’m delighted to say we are nearly at the 
stage for publication. 

Jenni Mack

Marketing Executive,

Holmes Care Group

Image by John Lavery – service user at 
Impact Arts Craft Café Govan.        
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I’ve also had support and encouragement from Martin 
Vernon (former clinical director of the NHS), Care 
Homes QI Group run by Louise Brady of British Legion, 
Morten Mathieson CMO of Sekoia, and Dr Jane Mullins 
(author of Finding the Light in Dementia).

My own children and I spend LOADS of time with 
books and particularly love rhyming books so I went 
down that road when I began writing. 

My hope would be to get my book out into schools 
and nurseries to help in lifting the social care industry 
and especially care homes into a place where they 
are known for their career prospects and not a last 
resort job role. 

Working in a Care Home literally changed my life! I 
went from being a Bar Manager working 60 hours a 
week and constantly feeling stressed and pressured 
to loving my work and realising my purpose. 

Excerpt from book

People talk a lot about growing up, and what they’d 
like to be,

There are lots of jobs to choose from but I know the 
one for me! 

I don’t want to be a Fireman although I’m sure that 
would be cool, 

I don’t want to be a teacher and stay all day in school, 

Working in a shop or driving a lorry all alone,

Working from a desk spending all day on the phone,

So many jobs to choose from, career paths everywhere, 

But I know my path is leading ME to work in SOCIAL 
CARE! 

My beautiful wee Granny Janet Judge 
– the lady who brought me into Care 
Work

Disclosure Scotland is launching a new digital channel 
to apply for PVG level disclosures

Taking a digital first approach, the new online PVG 
service will become the main application process for 
most PVG applications

An initial trial of the new service saw Disclosure 
Scotland process thousands of PVG applications from 
over 250 organisations. Those who took part in the 
trial have seen key benefits, with: 

• a better, easier to use, application service
• faster application turnaround times

You can access the service from Disclosure Scotland’s 
website. Organisations enrolled with Volunteer 
Scotland Disclosure Services (VSDS) can access PVG 
Online through VSDS.

To find out more, please contact Disclosure Scotland 
via response@disclosurescotland.gov.scot

Disclosure Scotland - New online PVG 
service

https://csg.apply.disclosure.scot
https://csg.apply.disclosure.scot
https://www.mygov.scot/apply-for-pvg/
https://www.mygov.scot/apply-for-pvg/
mailto:response%40disclosurescotland.gov.scot?subject=
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On Thursday 6 May 2021 there will be a Scottish 
Parliament election. It is important that you take action 
now to support residents in your care to register to 
vote and to make an informed decision about which 
method of voting to use.

Why should I support the people I care for to 
participate in elections? 

Supporting people in your care to vote is central to 
providing a high quality of service which empowers 
individuals to participate in society and exercise 
choice.

The Health and Social Care Standards are underpinned 
by principles of dignity, respect and inclusion, which 
relate to our right to vote. Many of the standards for 
care provision relate directly to supporting people to 
vote, for example, the standards around people being 
treated fairly and being supported to participate fully 
and actively in the community.

You can, and should, support the people you care for 
to register to vote, regardless of whether you are of 
the view they have capacity to do so. More information 
on the Health and Social Care Standards can be found 
here.

Polling stations will be safe places to vote on polling 
day with hygiene and physical distancing measures 
in place, but care home residents who are currently 

unable to leave their homes and those who receive 
care at home may want to make arrangements now to 
vote by post or by appointing someone they trust to 
vote on their behalf, which is known as a proxy vote.

How do I support the people I care for to register?

Guidance on how you can support people you care 
for to register to vote, and apply for a postal or proxy 
vote is available here. 

If a person wants to vote by post, they need to ensure 
their application is posted to the local Electoral 
Registration Office well before the deadline of 5pm 
on 6 April 2021 to make sure it arrives in time. 
Applications for proxy votes must be posted in time to 
arrive by 5pm on 27 April 2021.

If you have any questions after reading the guidance 
you can contact the local Electoral Registration Office. 
You can find their details by entering the postcode 
for your care home, or the address of the person you 
care for if they receive care at home, on the Electoral 
Commission’s website. 

Supporting those in your care to vote 
in the upcoming Scottish Parliament 
election

https://www.careinspectorate.com/index.php/new-standards-and-inspections
https://www.electoralcommission.org.uk/media/5147
https://www.electoralcommission.org.uk/i-am-a/voter/your-election-information
https://www.electoralcommission.org.uk/i-am-a/voter/your-election-information
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Find out how Prioto can save money in your care home or premises

www.prioto.com | 0330 010 0760

SAVE ENERGY

SAVE MONEY

Intelligent solutions for smarter buildings

For the most vulnerable in our communities
and care homes, Prioto solutions...

Discretely monitor those in your care with
real-time insights into movement and
activity levels

Remotely switch electrical devices on or off

Automate room lighting

Monitor and control temperature

Receive alerts if a leak is detected, or if a

From our easy-to-use app, your team can:

improve security measures

facilitate safe, independent living

improve social integration

Receive alerts if a leak is detected, or if a
room exceeds humidity, temperature, or
carbon dioxide levels

enhance  occupant comfort

...while reducing your carbon footprint
and saving your care home money.



Scottish Care Bulletin Issue 82 Spring 2021

20

This Photo by Unknown author is licensed under CC BY-NC-ND.

Antibiotic Research in Care Homes
(ARCH)
Survey

We would like to invite you to take part in an online survey as 
part of our ARCH study.

Anyone who works in a Tayside or Fife care home: care assistants, care 
practitioners, senior care assistants, registered nurses, managers and 
assistant managers can take part. It should take about 20 minutes of your 
time.

The ARCH study is designed to understand how antibiotics are used in 
care homes to guide how their use could be safely improved. Your 
participation will help us to design an intervention to improve antibiotic 
use in the future.

The research is being carried out by a team from the University of 
Dundee, University College London, Queens University, Belfast and 
University of Edinburgh.

Click here to find out more and to complete the questionnaire.

Visit our website arch-antibiotics.org.uk/ or follow us on Twitter 
@arch_antibiotic to find out more about ARCH.

https://redcap.slms.ucl.ac.uk/surveys/?s=9M9NF99PYN
http://arch-antibiotics.org.uk
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New podcasts from Luminate, Scotland’s creative 
ageing organisation, explore how two care homes 
have worked remotely with artists during the pandemic, 
overcoming the challenges of digital connection to 
help lift spirits during difficult times.  

Visual artist Tracy Gorman talks about her experiences 
collaborating with residents at Ancaster House in Crieff, 
using watercolours and pastels to produce gorgeous 
landscapes and seascapes. And choreographer 
Chris Stuart-Wilson is joined by Kathy McGrath-Gunn, 
Manager of Anderson’s Care Home in Elgin, as well as 
six residents who make a surprise guest appearance, 
to talk about their “uplifting” dance project.  

What comes through in both podcasts is how crucial 
collaboration between care home staff and artists is 
for the projects’ success.  

Tracy describes staff as her “hands, eyes and ears” 
in the home, helping her connect with residents and 
provide hands-on practical support as she facilitated 
the sessions using Zoom from her studio in Glasgow.  

For Chris, staff helped to recreate the 

“energy” in the room that would have come naturally 
when delivering a dance session face-to-face. They 
helped fill any gaps that might have emerged as a 
result of Chris not being there in person, for example 
by facilitating those individual chats and personal 
interactions that are so crucial. They helped ensure 
he wasn’t just “someone on TV”.  

The positive impact of these sessions is clear, not just 
for residents but for staff too. “If anyone had said this 
time last year that we’d be having a digital dance 
session with Chris from Glasgow, I wouldn’t have 
thought it would be possible”, said Kathy.  

She describes how, during the sessions, staff seemed 
more relaxed, and learned new things about the 
residents and each other, as well as bringing fun and 
laughter. In what are tough, often surreal times, “it’s so 
uplifting”.  

Over the past 12 months, Tracy and Chris have 
experimented and reinvented the way that they work 
to help ensure older people can continue to access 
arts and creative activities. The conversations you’ll 
hear in these podcasts give real insight into some 
of the challenges of artists working with care homes 
remotely, but also show how the effort involved in 
overcoming these challenges is worthwhile.  

Listen to the podcasts at www.luminatescotland.org

Episode 1 is now available on https://soundcloud.com/
user-645954006/creative-ageing-with-luminate-ep-1-
artist-tracy-gorman

New podcasts share the joys and 
challenges of online arts projects with 
care homes

Chris S Wilson

Choreographer

http://www.luminatescotland.org
https://soundcloud.com/user-645954006/creative-ageing-with-luminate-ep-1-artist-tracy-gorman
https://soundcloud.com/user-645954006/creative-ageing-with-luminate-ep-1-artist-tracy-gorman
https://soundcloud.com/user-645954006/creative-ageing-with-luminate-ep-1-artist-tracy-gorman
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Research into new and innovative treatments and 
therapies is vital to improving the health and wellbeing 
of older people living in care homes. Yet, care home 
residents are currently under-represented in research 
studies. The Enabling Research in Care Homes, 
Scotland (ENRICH Scotland) initiative aims to change 
that by strengthening support for research beyond the 
NHS. 

If you are a care home manager, you can help to 
develop and deliver studies to improve quality of life, 
care and treatments for people living in Scotland’s 
care homes for older people.

Besides the very obvious benefits of participating in 
research, care home residents can also enjoy engaging 
conversations with new people and stimulating new 
activities as part of a study, while family and friends 
who get involved often feel a sense of empowerment 
in helping to shape their loved one’s future. Care 
home staff meanwhile have an opportunity to focus 
research on tackling the sector’s most pressing 
challenges and access learning and development 
through participating in the research process.

Covid-19 has had a devastating impact on care homes 
and one trial now open to the sector is working 
to identify treatments that can protect care home 
residents from coronavirus. Many treatments have 
been proposed that might prevent Covid-19, but none 
have been tested in care homes. The PROTECT-CH 
study aims to address that gap and needs hundreds 
of care homes to participate to ensure drug trials can 
quickly translate into effective, available treatments. 
We want to ensure Scottish care homes are involved 
in this important study and invite anyone who is 
interested to find out more at https://www.protect-trial.
net/. 

If you would like to join the ENRICH Scotland network 
to help advance care home research more widely, you 
can register your interest at www.nrs.org.uk/enrich. 

Thank you in advance for your vital support.

New network aims to ‘enrich’ care 
home lives 

Dr Emma Law

Co-chair

ENRICH Scotland

https://www.protect-trial.net/
https://www.protect-trial.net/
http://www.nrs.org.uk/enrich
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6 April 2020 might have passed you by thanks to 
the pandemic - but it was the day the government 
introduced key Employment Law changes as part of 
their Good Work Plan programme.

The Good Work Plan is designed to protect the rights of 
flexible workers and dramatically changes employers’ 
obligations to them, particularly around contracts, pay 
and holiday entitlement.

What do Scottish Care members need to know 
about the changes?

For years, people working in the care sector had done 
so without a stable contract, with their hours varying 
week by week. A key focus area of the Good Work 
Plan was seeking to address employment rights 
for workers without fixed hours, and those working 
without employee status.

The reforms aimed to improve the enforcement of 
employment rights (especially holiday entitlement 
and pay), by introducing state enforcement of these 
rights for ‘vulnerable workers’. Over recent years, the 
rules about what should be included in holiday pay 
had changed through a series of court decisions on 
overtime and commission payments.

The Good Work Plan also aspired to improve clarity 

in terms, for both employees and those workers who 
have a more casual relationship with the business. It 
extended the right to a statutory statement of main 
terms to all workers, requiring this to be made available 
by the first day of work, as well as introducing a list of 
additional information which must be provided.

One of the biggest changes set out in the reforms was 
allowing some workers the right to request a stable 
contract. This is not mandatory, meaning that those 
who are happy to work varied hours each week are 
able to continue doing so. However, from April 2020, 
carers who would like more certainty about their hours 
are now able to request a fixed working pattern from 
their employer.

What should I have changed from 6 April 2020? | 
free guides and resources

If you hire casual staff or use temporary or bank 
workers it’s vital you comply with these sweeping 
changes. 

Citation’s HR & Employment Law experts have put 
together two exclusive guides to help you understand 
the Good Work Plan and what you need to know - 
from how to define the status of everyone that works 
for you to what rights they’re entitled to.

DOWNLOAD: defining employment status key 
questions

DOWNLOAD: employment rights at-a-glance

As a Preferred Supplier, Scottish Care members get 
preferential rates on Citation’s HR & Employment 
Law support. Get in touch by calling 0345 844 1111, or 
by leaving your details here – just mention you’re a 
Scottish Care member when enquiring.

Did you update your contracts and 
documentation following 6 April 2020? 

Mick Feather

Care Business Manager

Citation

https://www.citation.co.uk/resources/hr-and-employment-law/the-good-work-plan-defining-employment-status-key-questions/?utm_source=partner&utm_medium=email&utm_campaign=partner_hta_gwpkeyquestions_feb2021
https://www.citation.co.uk/resources/hr-and-employment-law/the-good-work-plan-defining-employment-status-key-questions/?utm_source=partner&utm_medium=email&utm_campaign=partner_hta_gwpkeyquestions_feb2021
https://www.citation.co.uk/resources/hr-and-employment-law/the-good-work-plan-employment-rights-at-a-glance/?utm_source=partner&utm_medium=email&utm_campaign=partner_hta_gwpchecklist_feb2021
https://www.citation.co.uk/contact-us/
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Readers will be aware that families with relatives in 
care homes have been separated during Covid-19: to 
protect lives, protect the NHS and reduce the spread 
of the virus. At the time of writing, these restrictions 
have been in place for one whole year.

The impact of this on family carers with older relatives 
in Scottish care homes during the first phase of 
lockdown was investigated by a team of researchers, 
led by the University of Edinburgh, and involving the 
University of Strathclyde, University of the West of 
Scotland and Iriss. The report is now available.

Funded by the Chief Scientist Office, and carried out 
between May and October 2020, it completed 36 in-
depth interviews with family carers. An online survey 
to measure carer’s mental health and wellbeing 
also yielded 444 responses from 31 out of 32 local 
authorities in Scotland.

For those working in older people’s care homes, 
you might not be surprised by some of the findings: 
carer’s sense of loss and psychological distress at 
being separated from their loved one, and from being 
unable to continue in their caring role. Understanding 
this – what it looks like and feels like, however, cannot 
be done justice here. It’s in the numerous stories and 
fears expressed that separation and loss of touch has 
accelerated their relative’s decline. The fears of not 
being able to get back the lost or remaining good 
days with them, of time running out,  of needs going 
unmet without them there.

The study also explores the changing roles that 
care home staff have played during the pandemic in 
supporting residents in life, and in death, when family 

members have been unable to be there. It highlights 
the creative and relationship-based practices that 
have made a positive difference, and the role of digital 
technology. There are things from this to learn and 
take with us into the future.

Family carers expressed support and admiration 
for care home staff, but showed less solidarity in 
their support of policies around visiting restrictions, 
especially as the days turned into weeks and months, 
with many unable to understand decision-making 
processes. The report makes recommendations, 
calling for a greater emphasis on co-production, 
the elevation of family carer’s status – and that of 
care workers – and a focus on human rights-based 
approaches to address ageism in society and the 
health and care system.

Continuing the conversation …

We hope you are free to join members of the 
research team and key stakeholders to continue this 
conversation at the ‘One year on from lockdown…’ 
event on 23 March 12-1.30pm. This will provide 
an opportunity to listen to and learn from multiple 
stakeholder perspectives - family carers, care home 

The impact of visiting restrictions on the 
families of older care home residents

https://www.creativecovidcare.com
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Are you interested to learn more about, or considering 
introducing, Near Me (Attend Anywhere) video 
consulting to your service? Or maybe you’re at the 
early stages of using it and could do with some 
support? If so, read on.

Iriss has been working in partnership with NHS Near Me 
and the Scottish Government’s Technology Enabled 
Care (TEC) programme to support the use of Near Me 
in social services. We’ve published a resource with 
learning and guidance to support teams to use the 
platform. The resource links with the training, evidence 
and information about using Near Me already available 
from the TEC and Near Me websites, and offers new 
learning and insights generated by the social services 
teams, including those providing residential care, 
we’ve been working with. 

The resource covers: 

• ‘Getting started’ resources: a list of links to apply-
ing for a Near Me waiting area, information about 
Near Me and training videos (linking to TEC and 
Near Me webpages)

• Stories and experiences of using Near Me from 
CrossReach and Alzheimer Scotland. 

• Tools, techniques and guidance for remote com-
munication from NHS Knowledge Services and 
SCVO.

• More about the Near Me in Social Services pro-
ject.

Look out in the future for: 

• Case studies from the sector about using Near Me
• Learning about challenges and what works from 

our Quality Improvement and Independent Sup-
port Groups 

• More digital and training information and learning 
resources

• Signposting to Quality Improvement methods
• New national guidance for Implementing Near Me 

in social services (currently in development)

If you’re already using Near Me, we’d love to share 
your story of how you’ve brought it to your service, 
so colleagues in the sector can learn from you about 
what works. Download the case study template which 
is attached to our resource page. 

Contact Louise Bowen (louise.bowen@iriss.org.uk), 
Iriss Project Manager.

Keep people connected using Near 
Me video consulting

staff, inspectors and government and representative 
bodies, including Donald Macaskill from Scottish 
Care. The focus will be on what we can learn from one 
another and take with us into the future.

Check Iriss events for details on how to book. 

Project website: https://www.creativecovidcare.com/

https://www.iriss.org.uk/news/features/2021/02/04/near-me-social-services
https://www.iriss.org.uk/news/features/2021/02/04/near-me-social-services
https://tec.scot/nearme/covid-19-implementing-near-me/
https://www.vc.scot.nhs.uk/near-me/
mailto:louise.bowen@iriss.org.uk
https://www.iriss.org.uk/news/events
https://www.creativecovidcare.com/ 
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Due to high demand, UWS and The Alzheimer Scotland 
Centre for Policy & Practice team have released new 
dates for their Dementia Skills short course. This 
course is designed for health and social care staff who 
care or support people living with dementia, who are 
looking to increase their confidence, understanding 
and ability to provide person-centred care. This 
course is focussed on developing an understanding 
of a person’s abilities, traits, interests and tastes, 
which allows interaction on a more personal level, a 
style of care that highlights the needs of the whole 
person to preserve the human rights of those affected. 
This short course is a combination of online learning 
and two, compulsory, skills days delivered face-to-
face at UWS facilities. The programme complements 
and builds on the ‘Skilled’ Level of the Promoting 
Excellence Framework developed by SSSC and NHS 
Education for Scotland (NES). This course is credit-
bearing and participants who fulfil the engagement 
and assignment requirements will be awarded 10 
credits at SQCF level 8.

We are delighted to be offering this course under The 
UWS Upskilling Fund, a fund that supports individuals 

and organisations to address skills gaps in Scotland. 
With this funding, we have increased accessibility 
for health and social care staff to develop excellent 
dementia care, so that the wellbeing of the person 
living with dementia and their families are supported 
and they are confident in the people who support and 
care for them. At present, we are offering this course 
to workers in the Ayrshire and Lanarkshire regions as 
face-to-face tuition will take place at our Ayr campus 
and our Lanarkshire campus. We plan to offer the 
course at our other locations in the future. 

This course will begin on 1st June 2021 and further 
information on both the course and funding 
opportunities can be provided by the UWS Centre for 
Continuing Professional Development. 

To find out more or to register, visit: https://cpd.
uws.ac.uk/w/courses/60-dementia-skills-funded-
programme 

Funded Dementia Care opportunity with 
UWS

https://cpd.uws.ac.uk/w/courses/60-dementia-skills-funded-programme 
https://cpd.uws.ac.uk/w/courses/60-dementia-skills-funded-programme 
https://cpd.uws.ac.uk/w/courses/60-dementia-skills-funded-programme 
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You will all have a significant organisation change 
needs, as an adult care home provider.  Could you  
benefit from help through a government-funded 
scheme to link you up with Business School expertise 
?

If you do, UWS School of Business and Creative 
Industries would like to invite you to join us in an 
exciting partnership which can apply for government 
funding to enlist our expertise for change in your 
home/homes. 

We know many will be looking at a range of changes 
emerging from recent experiences and looking to 
address the outcomes of the Feeley review of adult 
social care. Some change will be  needed as new  
‘top down’ structures emerge but  positive change 
can also  be generated through innovation from the 
‘bottom up’ in pioneering organisations.

These partnerships with business schools, 75% funded 
by Government, are called ‘management Knowledge 
Transfer Partnerships’(mKTP).

The mKTP involves employing a skilled business 
graduate in the company to work on an agreed 
strategic project on the ground to help the organisation 
change, supported by a team of academics.  Projects 
are usually funded for up to 2 years, and typically 
attract support and government funding of around 
£200K. 

For more detail and to discuss if this might fit with your 
needs please contact Dr Stephen Gibb at Stephen.
gibb@uws.ac.uk or find out more on mKTPs for 
yourself first at https://www.ktp-uk.org/.

As the Feeley Review is implemented could 
Organisation Change Support from Business 
School Expertise, funded by Government, 
help you grow?

Scottish Care Surgery & Webinars
We host a in-house surgery on Covid-19 every Tuesday at 11:00am with Scottish Care 
representatives.

We also run regular webinar sessions with external partners, typically on Thursday at 2:00pm 
Recently we have had colleagues from NHS Pharmacy First, NHS Education for Scotland and  
the Scottish Government on to speak to members. 

Details of these sessions will be available on the Members Area of our website. These webinars 
are also recorded and members can access after broadcast on the Members Area.

mailto:Stephen.gibb%40uws.ac.uk?subject=
mailto:Stephen.gibb%40uws.ac.uk?subject=
https://www.ktp-uk.org/
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If you have any questions, please contact Prof Jo Booth on: 
0141 331 8635 or jo.booth@gcu.ac.uk

Please help us understand the impact of 
COVID 19 on staff working in care homes

If you work in a care home, tell us about your 
COVID experiences in an online survey

Complete our survey by entering this link into your browser:  

http://bitly.ws/aC5w

The survey is anonymous: 
No personal information will be collected

This survey is part of the COVinCH Study which aims 
to understand the impact of COVID 19 on 

care homes in the UK and Ireland.  

More information about the survey can be found here: 
https://covinch.wordpress.com/

COVID in Care Homes: 
The COVinCH survey

https://covinch.wordpress.com/
https://covinch.wordpress.com/
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Scottish Care Legal Resources Select Group
Scottish Care is delighted to announce that we now work with a carefully selected group of law firms in 
Scotland. The goal of this initiative is to offer a broad range of legal services to our membership across the 
country.

Should you wish to know more about our Legal Resources Select group, or indeed find out more about our 
application process, please contact fiona.white@scottishcare.org.

Burness Paull LLP

We are a law firm with a Scottish heart and a global mind. 
Headquartered in Edinburgh, Glasgow and Aberdeen, we 
are a full service law firm, providing legal services to clients 
in Scotland, the UK and internationally. With 74 partners 
and over 550 people, we are resourced in every sector 
important to the Scottish economy – financial services, 
banks, private equity, property & infrastructure, public 
sector and food & drink, oil & gas and more.

Our dedicated lawyers support clients’ ambitions across 
80 different jurisdictions, and while 60% of our business 
is international, we’re 100% independent. We have both 
Scottish and English qualified lawyers, many of whom have 
worked in magic circle and US firms in the City of London..

0131 473 6151 / 07771 981 229 

Chris.Mackay@burnesspaull.com

https://www.burnesspaull.com

Brodies LLP

Brodies LLP is a UK Top 50 law firm and the largest law 
firm headquartered in Scotland measured by income, 
independent legal directory rankings, and lawyer numbers. 

With more than 700 people working across all legal 
specialisms from our locations of, Aberdeen, Brussels, 
Dingwall, Edinburgh and Glasgow, we are able to support 
our clients in both the delivery of strategic projects and 
transactions whilst also providing all of the legal expertise 
these need to perform their day to day operations and to 
deal with any challenges (direct or indirect) they may face. 

We advise clients across all key sectors in Scotland and 
the UK, including health and care, public, energy and 
infrastructure, banking and finance, education, charities 
and third sector, construction, real estate, technology and 
food and drink. .

0141 245 6259 

peter.kelly@brodies.com

https://brodies.com

mailto:fiona.white%40scottishcare.org?subject=
mailto:Chris.Mackay@burnesspaull.com 
https://www.burnesspaull.com
mailto:peter.kelly@brodies.com 
https://brodies.com
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CMS Cameron McKenna Nabarro Olswang LLP

At CMS, we’re in it for the long term. Long term relationships 
with our clients. Long term investment in our people. Long 
term contributions to our communities. This means we 
have built a cohesive and market-leading team of experts 
in Scotland’s key industry sectors.

Our clients demand the best of us and as Scotland’s Law 
Firm of the Year 2019, we deliver this day in, day out. 
Clients include six of Scotland’s top 10 companies, four 
of Scotland’s leading universities and over half its local 
authorities.

Across our six core sectors – Energy, Financial Services, 
Infrastructure and Project Finance, Lifesciences and 
Healthcare, Real Estate and Technology, Media and 
Telecommunications – we don’t just have some of the 
brightest and most creative legal minds. Our lawyers are 
fully immersed in the world our clients operate in; genuine 
experts in their fields, knowledgeable about the issues you 
currently face, and those that may lie just around the corner

0131 200 7456 / 0131 200 7848 / 0131 200 7668 

amy.norton@cms-cmno.com/mark.walker@cms-cmno.com/ 
teresa.bradshaw-Wong@cms-cmno.com

https://cms.law/en/gbr/

BTO Solicitors LLP

BTO Solicitors LLP is an independent and well-respected 
Scottish law firm with offices in Glasgow, Edinburgh and 
Helensburgh.

A full service law firm, covering the whole of Scotland, our 
dedicated COVID-19 Regulatory Response team will be of 
particular relevance to Scottish Care members.

BTO is recognised in Scotland as a leading firm for 
Regulatory matters, with “unrivalled experience” (The Legal 
500) and a firmly established reputation for conducting
Fatal Accident Inquiries, Public Inquiries and the criminal
defence of prosecutions. With two former prosecutors within 
the team, we are perfectly placed to advise you during this
challenging time; whether it be in the Regulatory context
(both corporate and individual) or for any employment law
aspects. With dedicated experts in every field, clients can
be assured of BTO’s exemplary advice and level of service.

0141 221 8012 / 0141 225 5317

vwa@bto.co.uk

https://www.bto.co.uk

mailto:amy.norton@cms-cmno.com
mailto:mark.walker@cms-cmno.com
mailto:teresa.bradshaw-Wong@cms-cmno.com
https://cms.law/en/gbr/
mailto:vwa@bto.co.uk
https://www.bto.co.uk
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Davidson Chalmers Stewart 

Davidson Chalmers Stewart is an independent commercial 
law firm focused on the needs of businesses and 
organisations across Scotland.

As experts in the Health and Social Care sector, our 
specialist lawyers are recognised as leaders in their fields. 
We provide an extensive range of legal services tailored 
to the specific needs of our care sector clients. Areas of 
specialist expertise include regulatory, data protection and 
information law, corporate, real estate, dispute resolution, 
employment and environmental law.

We are trusted by clients of all sizes and we pride ourselves 
in providing clear, practical and commercial advice with a 
personal touch. Our commitment to pricing transparency 
and choice sets us apart and we offer special dedicated 
rates to Scottish Care members, helping you to manage 
your business challenges and achieve your business 
objectives.

For more information about how our expert legal team can 
help please visit the dedicated Social Care page on our 
website or contact Laura Irvine. 

0131 625 9069 / 07584 637412

laura.irvine@dcslegal.com 

https://www.dcslegal.com

mailto:laura.irvine@dcslegal.com 
https://www.dcslegal.com
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Scottish Care Preferred Suppliers
Scottish Care is delighted to work with carefully selected Preferred Suppliers, and details of each can be 
found below. Our Preferred Suppliers bring knowledge and experience within their business areas, and an 
understanding of the social care sector in Scotland. Each company offers Scottish Care Members a benefit, 
discount or offer for their products or services, and updates from our Preferred Suppliers will be highlighted 
to Members.

Should you wish to know more about our Preferred Suppliers, or indeed find out more about our application 
process, please contact fiona.white@scottishcare.org.

For more information about Preferred Suppliers, including contact details and latest offers for Scottish Care 
members, please visit the Scottish Care website - www.scottishcare.org/preferredsuppliers

2 CIrcles Consultants

We provide a free, no obligation review of existing telecom 
services and outline opportunities where an organisation 
can either cut costs or improve the current setup. Typically, 
they get both as a result. We guarantee a cost-saving to all 
members over their current costs on a like for like basis. 

Go to our website for details fo the Government Broadboad 
Voucher Scheme, with grants of up to £2,500 towards 
better broadboad.

Martin Kershaw - 01313 000103

martin@2circlesconsulting.com

www.2circles.com/scottishcare/

Boots Care Services

We’re proud to have over 170 years’ experience of caring 
for our customers, and we’ve been providing a dedicated, 
local pharmacy service to care home residents for over 30 
years. As a market leading care home medicine provider, 
Boots want to make it easy for you to give an effective, safe 
and efficient service and provide you with the tools and 
support required to help in the delivery of person centred 
care. Boots also offer Pharmacist Advice Visits, including 
antipsychotic medication audits, Boots Care Learning to 
support resident care and medication management and an 
eMAR solution to suit your needs.

01159 494047
care@boots.co.uk
www.boots.com/boots-for-business/carehomeservices

Alarm Radio Monitoring Ltd

Alarm Radio Monitoring (ARM) have been manufacturing 
and installing wireless nurse call and staff alarm systems 
for over 28 years.  ARM’s wireless systems are quick and 
easy to install, with minimum disruption to residents or 
staff. To help prevent the spread of infection, call points 
incorporate anti-microbial additives and resident handsets 
are IP67 rated to enable dip sterilisation. Call logging 
software keeps a full audit trial of events and allows 
management reports to be viewed/printed. Systems are 
designed to meet your requirements and supported by 
a dedicated team in Scotland, plus free 24/7, engineer 
manned, telephone support.

01568 610016

sales@arm.uk.com

www.arm.uk.com

Carezapp Limited

Carezapp partners with care and support providers, care 
homes and housing organisations to enable technology 
enabled care and support services. Our support platform for 
care in homes empowers person-centred care in a holistic 
and integrated way. Focused on wellbeing, prevention 
and promotion of independence. Empowering greater 
efficiencies for providers and more positive outcomes for 
supported people.

07538 411367
david.park@carezapp.com
www.carezapp.com

mailto:fiona.white%40scottishcare.org?subject=
http://www.scottishcare.org/preferredsuppliers
mailto:martin@2circlesconsulting.com
http://www.2circles.com/scottishcare/
mailto:care@boots.co.uk
http://www.boots.com/boots-for-business/carehomeservices
mailto:sales@arm.uk.com 
https://www.arm.uk.com
mailto:david.park@carezapp.com
https://carezapp.com
www.arm.uk.com
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Clan Contract Interiors Ltd.

As one of Scotlands’ leading interior fit out contractors, we 
are well versed to assist our clients with any project they 
may be undertaking.  Clan Contract Interiors are specialists 
in the supply and installation of all products including 
design boards, made to measure curtains and blinds, and 
a huge range of lounge, dining and bedroom furniture. We 
supply and install all carpeting and slip resistant flooring.  
With the very best team in place, a vast knowledge of 
industry standards and regulations, and an endless chain 
of suppliers, we offer our clients an unrivalled attention to 
detail and an experience which is smooth and positive for 
all concerned.

Abigail Dickson - 01355 500243
clancontracts@hotmail.com
www.clancontractinteriors.co.uk

Chem Tech Consultancy Ltd

ChemTech Consultancy Ltd was formed in 2002 and 
has been serving the care sector providing Legionella 
compliance services during that time. We carry out 
Legionella risk assessments, provide ACoP L8 monitoring 
services, cleaning and disinfection services, microbiological 
monitoring and customer training services. In addition we 
are also able to carry out any plumbing remedial work 
required

01505 335510
office@chemtechconsultancy.co.uk
www.chemtechconsultancy.co.uk

Citation

Now more than ever, it’s crucial to keep on top of your Health 
& Safety, HR and Employment Law. From infection control 
and visiting arrangements to managing their people and 
caring for their mental health, we’ve supported 1000s of 
care providers during these challenging times. Clients also 
get access to Care Inspectorate Pro – an online tool to help 
demonstrate you’re meeting regulatory requirements. Our 
cloud-based Atlas platform and CPD-certified and RoSPA 
approved care-specific e-learning can help you to manage 
and upskill your brilliant people, alongside your 24/7 
expert advice line and provision of legal documentation 
including risk assessments, contracts of employment and 
handbooks. Plus, available to you is a complete set of 
specialised policies and procedures and fire and electrical 
services. 

Rosie Figgess – 08458 441111
scottishcare@citation.co.uk
www.citation.co.uk/care 

Convatec UK Ltd

We are delighted to be working with Scottish Care as a 
preferred supplier and our commitment to you as members 
is that we will be delighted to partner you working with you 
and your patients in order to provide the best care with 
the patient in mind. We will offer you direct access to an 
account manager that will look after your needs within 
Stoma care. We can direct you to our advanced wound 
team that will again be happy to work with you.

Yvonne Mair - 07903 679 373 / 07423 778 120
Yvonne.mair@convatec.com
www.convatec.co.uk

mailto:clancontracts@hotmail.com 
mailto:office@chemtechconsultancy.co.uk 
http://www.chemtechconsultancy.co.uk
mailto:scottishcare@citation.co.uk 
http://www.citation.co.uk/care  
mailto:Yvonne.mair@convatec.com 
https://www.convatec.co.uk
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CritiQuie Limited

critiQuie provide a host of solutions to help the care 
industry. Quick and easy feedback from your residents, 
NOK and staff to help you confirm what you are doing well, 
and help you identify areas to strengthen your business. 
Taking this a step further the same system also enables 
you to evidence compliance for the Care Inspectorate.

critiQuie furthermore provide solutions to help you with 
engaging ‘new hire/apprenticeships’ feedback, staff 
assessments and even employee WellBeing. Giving you a 
stronger workforce by making recruitment easier, reducing 
absence and retaining staff.”

07966 477176
info@critiquie.com
www.critiquie.com

Curas Systems

Cura is at the forefront of technology innovation and 
transforms caregiving. We support care homes of all types 
and sizes, be they a family run, single care home, a larger 
care provider or residential care; but in particular, those 
providing complex care needs. However complex and 
demanding your care requirements, Cura can support you.

We help care homes with the most demanding needs to 
deliver better quality outcomes by automating more daily 
tasks for management and caregivers than any other care 
home software.

020 3621 9111 / 07714 900 674
John.rowley@cura.systems / info@cura.systems
www.cura.systems

DVI Technologies Limited

DVI Technologies is delighted to offer Scottish Care 
members a range of electrical services (e.g. electrical 
inspection/testing/maintenance, lighting, repairs/rewires 
and electrical profile, audit & design), IT infrastructure 
(e.g. structured cabling, fibre optics, network design & 
installation), and energy-saving solutions (e.g. LED lighting, 
heating, EV charging).

Our in-house engineers have developed a suite of 
intelligent solutions to help you operate a more efficient 
and sustainable care home. Our Prioto solutions combine 
electrical products with internet-enabled devices and 
sensors to cleverly control, monitor, manage, and report 
on a range of functions within your care home building(s). 
For example: heating, lighting, doors/windows, as well 
as detecting electrical faults, water leaks and carbon 
monoxide.

0330 010 0869 
care@dvitechnologies.co.uk
www.dvitechnologies.co.uk

everyLIFE

With a focus on sustaining and evidencing high quality 
outcomes, everyLIFE support private care providers across 
Scotland in both residential and community-based services.

Our digital care delivery platform, PASS, has been 
designed to record care and medication being delivered 
to each person, provide a platform for carers to monitor 
progress against outcomes, and provide assurance to care 
providers, commissioners and regulators that evidences 
the level and quality of care being delivered.

01382 938111 
hello@everylife.scot 

mailto:info@critiquie.com 
https://www.critiquie.com
mailto:John.rowley@cura.systems 
mailto:info@cura.systems 
https://cura.systems
mailto:care@dvitechnologies.co.uk
http://www.dvitechnologies.co.uk
mailto:hello@everylife.scot 
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Heart Resourcing and Heath Resourcing Extra

Heart Resourcing provide permanent recruitment 
solutions to the Health and Social Care Sector throughout 
Scotland. We work with SME’s to resource high calibre 
candidates for permanent managerial, nursing and senior 
care roles.

Kathryn Duffy- 01224 451561
kduffy@heartresourcing.com
www.heartresourcing.com

Gailarde Ltd.

Gailarde Ltd is a family run business which was established 
in 1979 to provide Household Textiles, Soft Furnishings and 
Homewares.  Our core principles of putting our customers’ 
needs first, has helped us grow into one of UK’s largest 
suppliers of textiles to the contract market. Gailarde are on 
of the largest manufacturers and importers of inherently 
flame retardant, Gardex® linen. Over the last 40 years we 
have specialized in supplying Towels, Pillows, Duvets, Bed 
Linen, Tablecloths, Curtains, Blinds and Nets. We supply 
over 100 Care Groups throughout the UK as well as number 
of Housing Associations and Councils

Ambreen Syed - 07483 054982/ 02089 052776
ambreen@gailarde.com
www.gailarde.com

Impey Showers (Coram UK Holdings)

Pioneering many of the innovations which make the 
luxury and style of a fully inclusive level access wetroom 
accessible to all. We work closely with contractors, 
installers, architects, specifiers, local authorities and 
healthcare professionals to provide innovative, high-quality 
wetroom solutions for all end users. Our product portfolio 
includes level access floor formers, shower trays, drainage 
solutions, shower screens, grab rails and shower seats, as 
well as a range of electric and mixer showers. We pride 
ourselves on our support, advice, after sales service and 
technical expertise.

www.impeyshowers.com

Inenco

Inenco are delighted to be new preferred suppliers to 
Scottish Care members for Energy. Our heritage dates 
back to 1968 and we provide clients with bespoke energy 
solutions across Gas and Electricity to suit their business’ 
needs. We ensure energy contracts, negotiations and 
renewals are managed to keep costs competitive and 
deal with any change of tenancies, new meters, billing 
enquiries and supplier queries. Over the last 50+ years, 
Inenco have built strong relationships in the care sector 
and also with energy suppliers, enabling us to negotiate 
for you and get the most competitive energy rates, saving 
you time to focus on running your care business.

www.inenco.com

Lyreco

Lyreco UK are proud to be a business partner and support 
to Scottish Care.  At Lyreco we supply a full range of 
products to cater for all your business needs such as 
Personal Protective Equipment, Cleaning and Hygiene 
Solutions, Catering Products, Furniture, Office Products & 
Packaging Supplies.

Catriona Stickland - 07870 721420

catriona.stickland@lyreco.com

www.wearelyreco.com

mailto:kduffy@heartresourcing.com 
mailto:ambreen@gailarde.com 
https://www.impeyshowers.com
http://www.inenco.com
mailto:catriona.stickland@lyreco.com 
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Qintil Learning and Compliance

Qintil is easy to use web-based software that gives you 
thousands of on-demand courses, learning management 
and compliance monitoring. Designed specifically for 
nursing homes and care services, you can train your staff, 
manage policies & procedures and right to work docs and 
automate compliance.  And you can see the learning and 
certificates your team have got elsewhere with our unique 
Qintil ID.  Plus, connect to other platforms and your own 
systems with our one-click integrations and API.  All for a 
low flat monthly subscription per location, not per user. 

Sam Easen/Andrew Rennie - 03335 771484
sales@qintil.com
www.qintil.com/scottishcare

Quality Compliance Systems

QCS is the leading compliance management system for 
the care sector. Delivering the most comprehensive set of 
customised policies, procedures and compliance toolkits in 
line with Care Inspectorate requirements and best practice 
guidelines, digitally, 24/7, via the online system and QCS 
App, to over 53,000 users. Sign up for our free trial at www.
qcs.co.uk

03334 053333
info@qcs.co.uk
www.qcs.co.uk

LexLeyton

LexLeyton is a regulated law firm specialising in HR and 
employment law services. 

Part of the Leyton Group, LexLeyton combines legal 
expertise with a commercial mindset to deliver proactive, 
value and impact driven solutions and support for all your 
HR and employment law needs.
We offer all Scottish Members a free consultation with one 
of our expert employment lawyers, available to discuss any 
pressing issue or concern, or event just to soundboard any 
challenge or opportunity that you might have in running 
your business and managing your people.

0141 483 5694 
mhemsi@lexleyton.co.uk 
www.lexleyton.co.uk 

Room to Breathe

At Room to Breathe, we combine over 20 years’ experience 
with multiple market leading technologies giving people the 
opportunity for cleaner, safer environments. We transform 
indoor environments into hypoallergenic spaces which 
continuously maintain clean air and surfaces removing up 
to 99.999% of Coronoviruses including influenzas, bacteria, 
allergens, mould, germs & VOC’s.

0141 611 7888
gerry@roomtobreatheuk.co.uk
www.roomtobreatheuk.co.uk

mailto:sales@qintil.com 
http://www.qintil.com/scottishcare
mailto:info@qcs.co.uk 
mailto:mhemsi@lexleyton.co.uk
https://lexleyton.co.uk
mailto:gerry@roomtobreatheuk.co.uk 
http://www.roomtobreatheuk.co.uk
https://www.roomtobreatheuk.co.uk 
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Solutions on Demand Ltd.

Solutions on Demand is based in Stewarton, Ayrshire 
and is comprised of four divisions – SOD-IT, Creo, The 
Review and The Print Room. SOD-IT – Our technical team 
specialise in IT Support and supply, computer repairs, 
maintenance, installation of networks and servers. We 
also manage out clients email, web hosting solutions 
and mobile phone contracts. Creo is a highly versatile 
creative design agency, managing all of your digital and 
marketing requirements: from branding to social media, 
web design to video production and SEO. The Print Room 
offers design, print and delivery direct to your door. From 
business cards and banners, to posters, leaflets, office 
signage and brochures.

01560 428031
support@sod-it.co.uk
www.solutionsondemand.co.uk

Strategic Thinking

Strategic Thinking brings to the market a forward thinking 
revolutionary approach to compliance within the care 
sector. Offering 40 care specific online courses, a suite 
of care policies and procedures, a full suite of Audit and 
Observation tools, a fully integrated intranet for document 
sharing, integrated calendar for diarizing events, setting 
targets, messaging staff and much more! The system is 
easy to use for user and allows managers instant access to 
all compliance reports.

03335 573383
info@stthinking.co.uk
www.strategicthinking.online

Sekoia

Sekoia’s philosophy is “enabling care”. In conjunction with 
front line care staff, we have developed a very user-friendly 
digital care planning system that is designed to be used at 
point of care.      

Sekoia improves communication and allows carers to have 
more time delivering person-centred care aligned to care 
and support plans and spend less time completing paper 
work, which improves quality of life for the people you 
support and job satisfaction for staff. It can also be used 
to work towards improving a service’s Care Inspectorate 
grade by evidencing the level of care delivered and using 
data to demonstrate outcomes and an ethos of continuous 
improvement.

020 7751 4010
contact@sekoia-care.co.uk
www.sekoia.co.uk

Staffscanner

Staffscanner is an online staffing platform that allows Care 
Providers to connect directly with Nurses and Carers. 
Our nurse managers vet, verify and train everyone on the 
platform prior to being able to undertake shifts, just as a 
care home or nursing agency would and in line with Safer 
Recruitment Through Better Recruitment. Staffscanner is 
building a nationwide ecosystem that is based on its core 
values of transparency, quality and accountability.

0330 094 5922
info@staffscanner.co.uk
www.staffscanner.co.uk

mailto:support@sod-it.co.uk
mailto:info@stthinking.co.uk 
mailto:contact@sekoia-care.co.uk 
https://sekoia.co.uk
mailto:info@staffscanner.co.uk 
https://staffscanner.co.uk
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SureCert

SureCert is a digital platform that is focused on digitising the 
recruitment process, maximising both trust and efficiency for 
both candidate and recruiter. SureCert enables employers 
to gather digital work references, confirm qualifications 
and upload/access candidates’ background checking 
documents, easily. SureCert stores all elements of an 
individual’s identity/background in one place, as an online 
profile. Partnering with Experian PLC, SureCert can confirm 
candidate identities, check global watch lists and confirm 
the validity of Identity documents, almost instantly We are 
committed to helping your organisation save money while 
accelerating background checking, providing candidates 
with a seamless onboarding experience.

Ian Savage - 07515 816158
ian@surecert.com
www.surecert.com

Visioncall

Visioncall are open and here for you throughout this period 
to provide critical and essential eye care services.
Our clinical teams will still be available through our 
telephone triage service, offering emergency visits if 
appropriate.
We will also continue to provide you and your residents with 
a repair and replacement service throughout this period.
If you require emergency or urgent assistance, please 
contact our customer service teams for help and advice.

0141 646 0650
scotlandbranch@visioncall.co.uk
www.vision-call.co.uk

Visioncare at Home

Visioncare at Home was formed in 2007 with the core 
purpose of giving housebound individuals access to 
the highest possible level of eyecare and to improve or 
preserve their eyesight. We are a team of highly trained and 
experienced eye care professionals dedicated to providing 
a reliable and efficient optical service.  A large number of 
nursing homes in the UK already use Visioncare At Home 
as their preferred eyecare provider. Using feedback from 
care staff, managers, and care home owners, we constantly 
review, critique and develop our service and products. This 
ensures we continue to provide the highest quality eyecare 
service that is hassle free for care homes and personalized 
to each individual service user.

Stewart Steedman - 07538 186428
stewartsteedman@visioncareathome.co.uk
www.visioncareathome.co.uk

T H A I N
C O M M E R C I A Ltd

L A U N D RY  A N D  D I S H WA S H I N G  S Y S T E M S

Thain Commercial

Thain Commercial provide sales and service to commercial 
laundry and dishwashing equipment throughout Scotland 
and the Isles – We have the largest service force in the 
country which ensures we are best placed to provide not 
only the sales, but also to look after and fully maintain 
all equipment supplied or existing throughout our client 
base. We are family owned and remain independently, we 
operate with values driven entirely towards our customers 
and coupled with strong professional partnerships with the 
major manufacturers in our field including Miele, Electrolux 
and Primus.

01236 727117 / 07740 780551
scott@thaincommercial.com
www.thaincommercial.com

mailto:ian@surecert.com 
mailto:scotlandbranch@visioncall.co.uk 
mailto:stewartsteedman@visioncareathome.co.uk 
mailto:scott@thaincommercial.com 
https://www.thaincommercial.com
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Contact information for the Partners for Integration team
Name 
 

Designation 
 

Location Email 

Janice Cameron  National Lead Partners for Integration janice.cameron@scottishcare.org 
 

James Carle National Lead Partners for Integration james.carle@scottishcare.org 
 

Colette Law Project Administrator Partners for Integration colette.law@scottishcare.org 
 

Gosia Duncan Independent Sector Lead Aberdeen City gosia.duncan@scottishcare.org 

Wendy Henderson Independent Sector Lead Aberdeen City wendy.henderson@scottishcare.org 

Frances Loughrey Development Officer Aberdeen City frances.loughrey@scottishcare.org 

Sonya Brock  Project Administrator Aberdeen City aberdeen.admin@scottishcare.org 

Ivan Cornford Independent Sector Lead Angus ivan.cornford@scottishcare.org 

Julie Hodges Independent Sector Lead   Argyll & Bute julie.hodges@scottishcare.org 
 

Elaine McCourtney Independent Sector Lead Dumfries & Galloway elaine.mccourtney@scottishcare.org 
 

Susan Duffy Development Officer Dumfries & Galloway susan.duffy@scottishcare.org 
 

Leah Kerr Project Administrator Dumfries & Galloway leah.kerr@scottishcare.org 

Jill Buchan Independent Sector Lead Dundee jill.buchan@scottishcare.org 
 

Heather Molloy Independent Sector Lead East Renfrewshire heather.molloy@scottishcare.org 
 

Val Allen Independent Sector Lead East Ayrshire val.allen@scottishcare.org 

Rene Rigby Independent Sector Lead Edinburgh rene.rigby@scottishcare.org 
 

Margaret McGowan Independent Sector Lead Falkirk margaret.mcgowan@scottishcare.org 
 

Paul Dundas Independent Sector Lead Fife paul.dundas@scottishcare.org 
 

Katharine Ross Independent Sector Lead Glasgow katharine.ross@scottishcare.org 
 

Vacant Independent Sector Lead Highland  

Glenda Hanna Independent Sector Lead North Ayrshire glenda.hanna@scottishcare.org 
 

Patricia Chalmers Independent Sector Lead North Lanarkshire patricia.chalmers@scotishcare.org 

Bernie Campbell Independent Sector Lead North Lanarkshire bernie.campbell@scottiscare.org 
 

Lynn Blair Independent Sector Lead Perth & Kinross lynn.blair@scottishcare.org 

Wendy Henderson Independent Sector Lead Scottish Borders wendy.henderson@scottishcare.org 
 

Glenda Hanna Independent Sector Lead South Ayrshire glenda.hanna@scottishcare.org 

Nanette Paterson Independent Sector Lead South Lanarkshire nanette.paterson@scottishcare.org 
 

Brian Polding Clyde Independent Sector Lead West Dunbartonshire brian.poldingclyde@scottishcare.org 
 

Robert Telfer Independent Sector Lead West Lothian robert.telfer@scottishcare.org 
 

 



Preferred Supplier to Scottish Care

Curtains  Blinds  Wallcoverings  Furniture  Pro�ling Beds  Bedding & Table Linen  Lighting  Accessories  Design Service 

www.clancontractinteriors.co.uk  Email : info@clancontractinteriors.co.uk
Clan Contract Interiors Limited, Clan House,  No.3 Kirkhill House O�ce Park, 

81 Broom Road East, Newton Mearns, Glasgow. G77 5LL

Specialists in the Supply and Installation of all Interior Products 

Clan  Contract
Interiors Limited

At the heart of Clan Contract Interiors continued success is our commitment to service,
combined with value for money products.

We strive to make your project as simple, straightforward and cost e�ective as possible.

Our service includes design scheme boards, supply and installation of all �ooring, made to 
measure curtains & blinds, bedsheets, bedding & table linen, wallcoverings, lighting & the supply of 
a wide range of bedroom, dining and lounge furniture.

Our overall aim is to tailor products and furniture to the clients’ exact requirements, 
within the allocated budget.

Phone : 013555 00243

10 % Scottish Care Discount on ALL Products!


