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Four weeks prior to starting my placement in a care home, I was setting up a ward for
covid-19 patients; unaware of what was to come. Listening to the news became the
new norm; hearing the deaths increasing and the NHS and care homes being pushed
to the maximum. Fearful of walking into the unknown, I chose to stand up and be part
of the team.

Terrified, sceptical, afraid, excited, motivated was some of the emotions of starting in a
care home. This home had never contracted covid-19, which is absolutely amazing. It’s
just normal when you meet new people to shake hands to introduce yourself... I felt at
ease meeting the nurses and manager. It was evident to see the manager is running a
tight ship. She hadn’t had covid-19 in the home and that is the way it’s going to stay. My
temperature was taken, a mask was provided and hand sanitiser is available and
encouraged to wash my hands where possible. After a few weeks, my hands had
rashes on them from all the scrubbing and then putting another pair of gloves on is a
pain you just get used to. Having to put hand cream on at the end of the day, can
reduce you to tears. It feels like it’s burning you skin. Despite all this, I continued to
wash knowing I will not spread the virus. I wasn’t washing my hands for myself but for
everyone else around me. My hands have got use to the washing and they don’t get as
red anymore. I think I’ve finally learned what my hands need and it’s only taken 2 years
to figure this out. My manager has clearly put all the correct measurements in keeping
her staff safe and whatever we needed was ready for us. She always keeps us up to
date with guidelines and gave us time to read and ask any questions. I felt comforted
that she was there to support us and I felt I could approach her with any queries or
problems.

Entering a care home and seeing residents isolated within their rooms, where normally
they would walk freely, is truly heart-breaking. Not being able to reassure them by
holding a hand or showing a warm friendly smile, instead I’m covered head 
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to toe in white and blue plastic to protect each other from the virus. Feeling guilty for
leaving them alone because we are the only visitors they’re getting for a while, which
never got easier. If anything, it only got harder. While they’re sat in their rooms, I try to
find a channel on the TV that doesn’t mention coronavirus was difficult. I felt a sense of
protection to hide such negativity away from them and only bring positivity to the
room. I wanted to bring happiness and laughter in such a dark time. Whatever I was
feeling, it must have been so much harder on them. I went home to my family; I could
talk to other family members on facetime whenever I needed or wanted them. My
residents however, they only have the carers visiting them. Constantly being asked,
“when can I see my daughter/son?” and the only answer I had was “hopefully soon”. You
feel like a liar because you don’t know when that “soon” is. I needed to try and create a
positive impact on their day, whether I learned something new about them or I tell a
silly joke. Taking 5 minutes to actually talk to them and hopefully made a difference.
Some residents found this easier than others. Some were so fed up of seeing the same
four walls and I don’t blame them for feeling angry because if that was me, I’d feel the
same. My manager has played an important role on keeping the residents active. She’s
set up games and quizzes for the residents as a friendly competition and to reminisce.
It’s definitely given them a boost since many residents are friends within the home.

My mentor has been my rock throughout my time in the care home. From the moment
we met, we got on like a house on fire. I have struggled through this lockdown mentally
and we make time for each other to sit and clear our minds of negativity. She’s guided
me on how to perform good practice and has guided me on the right path to becoming
a nurse.

Now we are at the beginning of the end of this pandemic, I feel relieved. I feel I have
made the right decision in stepping forward to being part of such an amazing team. I
have grown in confidence and it’s given me a new approach in my communication skills.
I have considered every patient as part of my family, getting to know their past and
hearing about their loved ones. I am very thankful to all the staff, nurses and carers for
guiding me, supporting me and accepting me into the team. The dedication and hard-
work they have put in is truly mind-blowing. Everyone has gone above and beyond to
care for each individual resident.
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