JENNY COUTTS - NURSE OF THE YEAR WINNER 2020
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Jenny Coutts
Unit Manager/Nurse - Tor-Na-Dee Care Home

Jenny joined Tor-Na-Dee in 2012 and is currently the Registered Nurse and Manager for the
home's dementia unit - Lochnagar Suite. Jenny epitomises diligence, commitment, care and
high standards. She is the home’s Dementia Champion and is passionate about raising
awareness of dementia. Jenny trains every colleague and delivers dementia training and
ongoing support to residents’ relatives. She is an asset to Tor-Na-Dee.

Jennifer Pilkington, Care UK's Marketing Communication Manager, who nominated Jenny, said:

“lenny provides invaluable support to colleagues in delivering best practice in dementia care. Her
team are more confident in caring for residents with dementia and explore a variety of approaches
to find the right one for the individual. They openly share knowledge and advice, meaning relatives
feel more included, empowered and reassured with the extra knowledge and insight that Jenny has
given them.”
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